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8LI 7IWMPMIRGI *RLERGIVW HIZIPSTIH YRHIV XLI (MX] 7IWMPMIRGI 5VSOPMR
GVSWW GYXXMRK XLIQIW XLEX YRHIVTMR 93 -EFMXEX W VIWMPMIRGI FYMPHM
ERH XVEMRMRK XSSP

8LI *RLERGIVW TVSZMHI FSXL ER YRHIVWXERHMRK SJ XLI VIPEXMSRWLMT FI
JRHIV (PMQEXI &GXMSR -YQERMXEVMER &GXMSR EQSRK SXLIVW ERH HIZ]
VIWMPMIRGI ERH XLI (758 .R XLI GEWI SJ XLI PEXXIV XLI MRHMGEXSVW VI
INWXVEGXIH JVSQ XLI KPSFEP (758 ERH EVI MRGPYHIH MR XLI *RLERGIVW 8LI] C
XS XLI VIWMPMIRGI VIPEXIH QEXXIV XEOMRK MRXS GSRWMHIVEXMSR XLI W]V
YRHIVWXERHMRK SJ YVFER VIWMPMIRGI XLEX QSZIW E[E] JVSQ EWWIWWQIRX

8LI SFNIGXMZI SJ XLI *RLERGIV MW XS LIPT KSZIVRQIRXEP EGXSVW SV SXI
VIWMPMIRGI SJ XLIMV YVFER WIXXPIQIRXW FYX [LMPI TYXXMRK E WTIGMEP J
XS FI EHHVIWWIH WYGL EW KIRHIV SV GPMQEXI &GXMSR 8LI] GER FI YWIH E
VIWMPMIRGI ERH XLI QEXXIV VIPEXIH XS YVFER WIXXMRKW ERH XS HMWGY W

8LI 9TKVEHMRK JVSQ .RIJSVQEPMX] *RLERGIV 0VWXP] INTPSVIW XLI PMROW
HIZIPSTQIRX ERH VIWMPMIRGI FIJSVI HIXEMPMRK XLI WTIGM0OG MRHMGEXSV
ETTPMIH XS SFXEMR E WRETWLSX SJ XLI GMX] JVSQ XLMW WEQI TIVWTIGXMZI

&W JSV XLI (79 BKWEHMRK JVSQ .RIJISVQERMMEG EXISBE/RA\G ENI QETTIH MR TEVEPPI
XLl XEVKIXW SJ KPSFEP EKIRHEW WYGL EW XLI YWXEMREFPI )IZIPSTQIRX ,SE

Using the Enhancers

8LI *RLERGIVW GER FI YWIH EW XVEMRMRK SV EHZSGEG] XSSPW [MXLMR E GM.
TEVXRIVW 8LI *RLERGIVW EPWS WIVZ| XS I\ MWXMRK XSSPW ETTVSEGLIW ER
MQTPIQIRXIH MR XLI GMX] 8LI SFEFNIGXMZI GER XLIVIJSVI FI MRMXMEXI HMW !
MWWYI MR JSGYW ERH SV VIWMPMIRGI FYMPHMRK KIRIVEXI E WRETWLSX S:¢
SV VIWMPMIRGI GSYRXIV GLIGO XLEX IN\MWXMRK XSSPW EVI JYPP] GETXYVN

1. Initiate Discussion

8LI MRHMGEXSVW I\XVEGXIH JVSQ XLI (758 .RHMGEXSVW MR XLI (758 GER FI
EVSYRH VIWMPMIRGI ERH XLI MWWYIl MR JSGYW [MXLMR XLI GMX] &R MRM
HITEVXQIRX [MXLMR XLI QYRMGMTEPMX] GER MRMXMEXI XLI GSPPIGXMSR SJ
LEPJ HE] [SVOWLST XS ZEPMHEXI SV GSQTPIXI XLI VIWTSRWIW 4XLIV HITEVX(Q
WLSYPH FI MRZMXIH EW [IPP EW 3,4W [SVOMRK MR XLI GMX] YXMPMXMIW GM?Z
*RLERGIV GER EW WYGL FIGSQI E WLEVIH TVSNIGX XS MRMXMEXI HMWGYWWM
LEW FIIR GSQTPIXIH GSRXEGX YW XS ORH SYX LS[ XS XEOIl MX JYVXLIV

2. Snapshot

8LI SYXGSQI SJ XLI [SVOWLST MW E TEVXMEP WRETWLSX SJ XLI GMX] JSGYWI
GER FI WLEVIH EQSRK EPP WXEOILSPHIVW ERH YWIH XS MRJSVQ MRMXMEP HI(
ORS[MRK [LMGL EVI XLI WXVIRKXLW ERH XLI [IEORIWWIW MR VIPEXMSR XS E (
KSMRK XS EPPS[ PSGEP KSZIVRQIRXW XS XLMRO EFSYX XLI ETTVSTVMEXI QI
VIWMPMIRX &PP SJ XLI GMXMIW XLEX LEZI GSQTPIXIH XLMW INIVGMWI EVI MR
(MX] 2ET SR 93 -EFMXEX W 9VFER 7IWMPMIRGI -YF LEVMRK XLIWI GRHMRKW [
GMXMIW JEGMRK WMQMPEV GLEPPIRKIW ERH XS WXEVX E HMWGYWWMSR SR L

3. Counter-check

2ER] GMXMIW EVI EPVIEH] MQTPIQIRXMRK XSSPW ERH QIXLSHSPSKMIW XS FYM
[MXLMR XLI *RLERGIVW WIVZIW EW ER ETTVSEGL XS IZEPYEXI LS[ [IPP XLI XS
UYIWXMSR &TTP]JMRK XLI 6YIWXMSRREMVI XS IN\MWXMRK XSSPW [MPP TVSZM
8LIVIJSVI MX [MPP EPPS[ GMXMIW XS EWWIWW MJ XLIMV XSSPW RIIH WSQI [
GETXYVMRK [IPP XLI MWWYIW MR UYIWXMSRW -EZMRK E TVIPMQMREV] MHIE ¢
XS FI LIPTJYP XS XEOI XLI ETTVSTVMEXI QIEWYVIW ERH XS GSYRXIV GLIGO X|
LEZI FIIR XEOIR

Disclaimer
8LI *RLERGIVW EVI YRHIV GSRXMRYEP HIZIPSTQIRX ERH WLSYPH RSX FI

GSQTVILIRWMZI VIWMPMIRGI XSSPW 8LI] WIVZI XS MRGVIEWI IRKEKIQIRX ZEI
XS JYVXLIV IRKEKIQIRX SJ VIWMPMIRGI FYMPHMRK XLVSYKL XLI (758






Disclaimer

8LI HIWMKREXMSRW IQTPS]IH ERH XLI TVIWIRXEXMSR SJ XLI QEXIVMEP MF

MQTP] XLI NTVIWWMSR SJ ER] STMRMSR [LEXWSIZIV SR XLI TEVX SJ XLI IG

SEXMSRW GSRGIVRMRK XLI PIKEP WXEXYW SJ ER] GSYRXV] XIVVMXSV] GM
SV GSRGIVRMRK HIPMQMXEXMSR SJ MXW JVSRXMIVW

X MW MQTSVXERX XS EGORS[PIHKI XLEX XLI ETTVSEGLIW ERH QIXLSHSPS
FI [LSPP] ETTPMGEFPI MR EPP GSRXI\XW 93 -EFMXEX WTIGMUGEPP] HSIW
SV VITVIWIRXEXMSRW EW XS XLI EGGYVEG] SV GSQTPIXIRIWW SJ XLMW
GMVGYQWXERGIW WLEPP 93 -EFMXEX FI PMEFPI JSV ER] PSWW HEQEKI PN
SV WYUuIVIH XLEX MW GPEMQIH XS LEZI VIWYPXIH JVSQ XLI YWI SJ XLMW
PMQMXEXMSR ER] JEYPX IVVSV SQMWWMSR [MXL VIWTIGX XLI

'"EVGIPSRE 4GXSFIV
(MX] 7IWMPMIRGI 5VSOPMRK 5VSKVEQQI
93 -EFMXEX
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Introduction

Background

.RISVQEPMX] MW ER MRGVIEWMRKP] KPSFEP YVFER TLIRSQIRSR [MXL QSVI XLER SRI
MRJISVQEP WIXXPIQIRXW ;LMPI YVFER MRJSVQEPMX] MW YWYEPP] EWWSGMEXIH [MX
ERH MRJSVQEP IQTPS]QIRX EVI RS[ EPWS QERMJIWXMRK MR XLI ,PSFEP 3SVXL ERH |

Causes | Rationale | Impact on people’s lives

9VFER MRJSVQEPMX] GER FI EREP]WIH XLVSYKL E GVSWW WIGXSVEP YRHIVWXERH
KVS[XL PEGO SJ EUSVHEFPI LSYWMRK TVSKVEQW ERH MRGIRXMZIW IGSRSQMG Z
VIKYPEXMSRW TIVXEMRMRK XS PERH ZEPYIW ERH VMKLXW EW [IPP EW JSVGIH HMW
YVFER WXVYGXYVIW EVI SIXIR YRTVITEVIH ERH PEGO XLI XMQI SV VIWSYVGIW XS E
HIGIRXVEPMA"EXMSR SJ YVFER EVIEW ERH XLI HIZIPSTQIRX SJ MRJSVQEP WIXXPIQIF
IQTX] SV HMPETMHE X4 HXFR MR HWIRES\R X I\XW INTSWI MRIJSVQEP H[IPPIVW XS WTEXMEP

VIWYPXMRK MR QEVKMREPMA"EXMSR ERH WIKVIKEXMSR 5STYPEXMSRW IN\TSWIH XS ZE
PMZMRK GSRHMXMSRW HYIl XS E QJVMEH SJ JEGXSVW MRGPYHMRK XLI GSRWXERX X
REXYVEP HMWEWXIVW YRWXIEH] [EKIW LE"EVHSYW [SVOMRK IRZMVSRQIRXW I\TP SN\
XS FEWMG MRIJVEWXVYGXYVI WIVZMGIW ERH WSGMEP WIGYVMX] RS VMKLXW XS MR

Why is it important to continue tackling urban informality?

7IGIRX OKYVIW IWXMQEXI XLEX F] SJ XLI [SVPHYW TSTYPEXMSR [MPP FI PMZMR
HVEQEXMGEPP] EUIGX XLI TLIWMGEP REXYVI SJ YVFER GSRXI\XW ERH TSWIW E WMKF
QEOIVW +YVXLIVQSVI GMXMIW EVI JEGMRK XLI YVKIRX RIIH XS VIXLMRO ERH EHETX
GSRWIUYIRGI SJ KPSFEPM*"EXMSR ;LMPI VIWTSRHMRK XS RI[ GLEPPIRKIW VIKEVHMR
YVFER MRIJVEWXVYGXYVI UYEPMX] SJ PMJI WSGMEP MRXIKVEXMSR ERH KSZIVRERG
FIMRK XS TSTYPEXMSRW .R HIZIPSTMRK GSYRXVMIW YVFER MRJSVQEPMX] TPE]W E|
GSRXVMFYXMRK XS IGSRSQMIW SJ WGEPI FSXL HMVIGXP] ERH MRHMVIGXP] FYX SJX
WIGXSVW SJ XLI MRJSVQEP IGSRSQ] LS[IZIV VIP] SR TVIGEVMSYW PS[ SV IZIR YRTE
[SVOIVW 3 SJXIR JIQEPI ERH QMKVERX [SVOIVW 3 [LMGL QE] LMRHIV XLIMV WIPJ VIPI
IyGMIR@JSVISZIV XLSWI PMZMRK MR MRJSVQEP WIXXPIQIRXW EVI SIJXIR HITVMZIH S,
ERH LIEPXL JEGMPMXMIW SV XVERWTSVXEXMSR WIVZMGIW 8LIWI GMVGYQWXERGI
[IPP EW MRGVIEWI ZYPRIVEFMPMX] XS IRZMVSRQIRXEP VMWOW ERH WSGMSIGSRSQM
ERH GLMPHVIR ERH GER PIEH XS JEQMPMIW PMZMRK MR TIVTIXYEXMRK TSZIVX] JSV
[MXL RYQIVSYW WPYQW TE] ER IGSRSQMG IRZMVSRQIRXEP ERH WSGMEP GSWX
HIZIPSTQIRX

Commitment by UN-Habitat

MRGI XLI -EFMXEX .. GSRJIVIRGI MR 93 -EFMXEX LEW VIGSKRMWIH LS[ YVFER I\TE
SGGYVW MRJSVQEPP] SJIXIR WXVMTTMRK TISTPI SJ XLIMV VMKLXW XS TVSTIVX] ERH
FIX[I'TR YVFER TSZIVX] IQTPS]QIRX ERH XLJILMRISMQEHRREY¥XS @Y GMXMIW GVIEXIW MH
ORS[PIHKI INGLERKI ERH XYVRW XLIQ MRXS FYWXPMRK TVSHYGXMSR ERH MRRSZEXM:!
SIXIR KIRIVEXIW ER YRVIKMWXIVIH [SVO JSVGI ERH E TSTYPEXMSR MR TSSV SV MRJ!

(SQQMXXIH XS IRWYVMRK YVFER KVS[XL MW MRGPYWMZI WYWXEMREFPI ERH VIWI
MRMXMEXIH TVSKVEQQIW XLEX IRGSYVEKI XLI TVSZMWMSR SJ EHIUYEXI YXMPMXMIV
EKIRG]TW (MX] 7IWMPMIRGI 5VSGPMRK 8SSP (758 KSIW FI]SRH WIGXSVEP WXVEXIK
ETTVSEGL XLEX WXYHMIW YVFER HIZIPSTQIRX ERH WYTTSVXW PSGEP KSZIVRQIRXW
VIWMPMIRGI FYMPHMRK EGXMSRW 8LI (758 TE]W TEVXMGYPEV EXXIRXMSR XS MRXIK
MXW QIXLSHSPSK] MR ER IdSVX XS IRWYVI XLEX RS SRI MW PIJX FILMRH

8LI (758 QMRHJYPP] MRGSVTSVEXIW [E]W XS MHIRXMJ] ERH EREP]WI XLI TVIWIRGI E>
[ITPP EW MXW TSXIRXMEP VSSX GEYWIW ERH VIPIZERX WXEOILSPHIVW 8LI *RLERGIV T
XLI WXYH] SJ MRJSVQEP EGXMZMX] MR E GMX] ERH MRGPYHIW E PMWX SJ MRHMGE
WGEPI SJ MRJSVQEPMX] MR XLIMV GMX] &HHMXMSREPP] XS JYPP] KVEWT XLI VIEG
GSQTPIQIRXMRK XLIMV VIEHMRK SJ XLMW *RLERGIV [MXL MRJSVQEXMSR JVSQ XLI ,
ERH (PMQEXI &GXMSR *RLERGIVW EW [IPP EW [MXL XLI SGMEP 7IWMPMIRGI ,YMHI T
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Informality and
Urban Development

IR EW E TVSQMRIRX KPSFEP XSTMG GYVVIRX WXYHMIW SR YVFER MRJSVQEPMX
LEZI WLIH PMKLX SR XLI GLEPPIRKI SJ HIEPMRK [MXL XLI INGITXMSRW XS XLI SVHI\
YVFERMA"EXMSRAX|I TSPMG] QEOIVW YVFER TPERRIVW ERH WGLSPEVW MRGVIEW
EGORS[PIHKMRK XLI YVKIRG] JSV E QSVI MRGPYWMZI ERH WYWXEMREFPI ETTVSEC
MRJSVQEPMX] E TVSJSYRH YRHIVWXERHMRK SJ XLMW SQRMTVIWIRX QSHI SJ YVFER
GSQTPI\ HMQIRWMSRW 3 WTEXMEP WSGMEP ERH IGSRSQMG 3 MW WXMPP RIIHIH

JJIORMRK GSRGITX .RXIVTVIXEXMSR SJ MRJSVQEPMX] JVSQ XLI
HIZIPSTQIRX GIPH

8LI uJSVQEPY ERH pPMRJSVQEPY HMGLSXSQ] LEW FIIR YWIH EQSRK FSXL EGEHIQ
HIZIPSTQIRX EKIRXW EW GIRXVEP GSRGITXW MR XLI HMWGYWWMSR SR ERH EREP]W
YVFER HIZIPSTQIRX ,IRIVEPP] MJSVQEPY YVFER HIZIPSTQIRX MW YRHIVWXSSH XS G
XLl PIKEP ERH VIKYPEXSV] JVEQI[SVOW IWXEFPMWLIH F] XLI WXEXI MR XIVQW SJ W
ERH IGSRSQMG JIEXYVIW (SRZIVWIP] MRJSVQEPMX] VIPEXIW XS TVSGIWWIW YRJSF
SJ VIKYPEXMSRW ERH PE[W MR TEVXMGYPEV [LIR ETTPMIH XS XLI FYMPX IRZMVSRQ
PERH VIKYPEXMSR ERH LSYWMRK XLI YVFER IGSRSQ] | K IQTPS]QIRX I\XVEGXMS
VIZIRYIW ERH IGSRSQMG TVSHYGXMSR ERH XLI TVSZMWMSR SJ WIVZMGIW FEWMG
ERH TYFPMG WLWZAMXIMMW HMWXMRGXMSR MRXS PIKEP ZIVWYW MPPIKEP EGXMZMX]
YWIH XS YRHIVWXERH MRJSVQEPMX] MX QYWX FI RSXIH XLEX MRJSVQEPMX] SJIXIR X
MRXIVQIHMEXI SV puKVI]f{ EVIEW SJ VIKYPEXMSR

Action regarding informality since the 1990s

471V XLI TEWX JI[ HIGEHIW QYGL IGSVX LEW FIIR HIZSXIH XS NXIRHMRK PERH YWI TPE
ERH HIZIPSTQIRX VIKYPEXMSR XS MRGSVTSVEXI EPP JSVQW SJ YVFER HIZIPSTQIRX
MRJSVQEPP] HIZIPSTIH EVIEW [IVI ERH SJXIR EVI XS XLMW HE] RIKPIGXIH SV HIQ:
ERH MRLEFMXERXW QEVKMREPMWIH SV TIVMSHMGEPP] IZMGXIH .RMXMEP ETTVSE
YVFER MRJSVQEPMX] MR E QSVI MRGPYWMZI QERRIV SVMKMREXIH MR XLI W [LIR |
WXEVXIH VIKYPEVMWMRK PERH MRLEFMXIH F] MRJSVQEP WIXXPIVW XLVSYKL JSVQ
PERH VMKLXW ERH TVSZMHMRK WIXXPIVW [MXL WIGYVI XIRYVI 9TKVEHMRK TVSKVEC
QSVI JVIUYIRX ERH EVI RS[ [MHIP] EHSTXIH XLVSYKLSYX XLI HIZIPSTMRK [SVPH 8l
TVSKVEQQIW JSGYW SR XLI TVSZMWMSR SV MQTVSZIQIRX SJ FEWMG WIVZMGIW ERH |
SJ MRIJIVEWXVYGXYVI XS IRWYVI GSQTPMERGI [MXL TPERRMRK ERH FYMPHMRK VIKYP
SR XLI WXVIRKXLIRMRK SJ MRWXMXYXMSREP VIWTSRWIW

(SRWMHIVMRK XLI TVIHSQMRERXP] WXVYGXYVEP MRXIVZIRXMSRW SJ XLIWI TVSKVE(
LEZI LMKLPMKLXIH XLI RIITH XS EPWS XEOI MRJSVQEP GSQQYRMXMIWY EKIRG] ERH (
WIPJ SVKERMA"EXMSR; MMRXISXEG RSKRXMZI MQTEGXW SJ PMZMRK ERH SV [SVOMRK MR
MRJSVQEP WIXXMRKW EVI [IPP HSGYQIRXIH [SVOMRK SYXWMHI XLSYKL MRXIVPMR
JSVQEP JVEQI[SVO MW EX XLI WEQI XMQI MRGVIEWMRKP] YRHIVWXSSH XS TVSZMHI
MR [LMGL KETW PIJX F] KSZIVRQIRXW 3 MR XIVQW SJ PEFSYV QEVOIXW YXMPMXMIW
WIVZMGIW SV WSGMEP TVSXIGXMSR 3 GER FI SZIVGSQI 7IGIRX QSZIQIRXW MR Xl
HIZIPSTQIRX OIPH VIUIGX XLMW MRWMKLX XS XEOI EHZERXEKI SJ 3 VEXLIV XLER [S
3 XLI WXEXI SJ NGITXMSR IQFSHMIH F] MRJSVQEP WIXXPIQIRXW ERH EGXMZMXMIW
ZEPYMRK XLI HYXMIW LIPH F] TYFPMG EGXSVW MR JYPOPPMRK MRLEFMXERXWYT VMI

LSYWMRK ;MX& XLMW MR QMRH TPERRMRK TVSGIWWIW ERH SXLIV PSGEP KSZIVR
WXVEXIKMIW GER FIGSQI QSVI IGIGXMZI [LIR IRGSYVEKMRK TEVXMGMTEXSV] TVSGI\
MRGPYHI MRJSVQEP GSQQYRMXMIW [MXLMR HMWGYWWMSRW WIIMRK EW E HIQSGVE
ETTVSEGL MW SJXIR FIXXIV IUYMTTIH XS QMXMKEXI ERH SZIVGSQI ZYPRIVEFMPMXMI

IZIVEP HSGYQIRXW FYMPHMRK YTSR XLI &KIRHE JSV YWXEMREFPI )IZIPSTQIRX
[LIR XLI YWXEMREFPI )IZIPSTQIRX ,SEPW [IVI ERRSYRGIH MR 3I[ =SVO MR ITXIQFIV

WIl MRJVE LEZI XIRXEXMZIP] WXEVXIH XS MRGSVTSVEXI WSQI SJ XLIWI XEOIE[I
SZIV XLI TEWX HIGEHIW E PSX SJ TVSKVIWW LEW FIIR QEHI MR XLMROMRK EFSYX MR.
SJ [SVO MW WXMPP ELIEH MR SVHIV XS FIXXIV YRHIVWXERH TISTPITW PMZMRK ERH [¢
ERH HIZIPST WXVEXIKMIW XS TVIZIRX JYXYVI YVFER MRJSVQEPMX]
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Informality in the run-up to the 2030
Agenda for Sustainable Development

*ZIV WMRGI XLl -EFMXEX .. GSRJIVIRGI MR
93 -EFMXEX LEW EVXMGYPEXIH XLI YVKIRX
PMZMRK GSRHMXMSRW MR MRJSVQEP WI
XLMW MRWMKLX MX MRWXMXYXIH XLI (MX
GSPPEFSVEXMSR [MXL XLl ;SVPH 'ERO 8LI
XLl WXVYGXYVEP YTKVEHMRK ETTVSEGL E
PYQ 9TKVEHMRK &GXMSR 5PER [LMGL FVM
EKIRGMIW HIZIPSTQIRX FEROW 3,4W ERH
EGXSVW EVSYRH XLI WLEVIH KSEP SJ TVS;
TISTPI [MXL FEWMGINWXMIGRMX  JREVW

93 -EFMXEX PEYRGLIH E GSQTPMQIRXE)
S5EVXMGMTEXSV] PYQ 9TKVEHMRK 5VSKVEQ
FIX[IIR 93 -EFMXEX XLI *YVSTIER (SQQMWW
&JVMGER (EVMFFIER ERH 5EGMOG ,VSYT S.
ER HEX WGEPI] MRXIKVEXIH ETTVSEGL XL
FIJSRH XLl WTEXMEP ERH TLIWMGEP XS MRC
WSGMEP HMQIRWMSRW SJ MRJSVQEPMX] E
WPYQ H[IPPIVW ERH IRGSYVEKI TSWMXMZI
WXEXI EGXSVW

8LMW WXVSRK GSQQMXQIRX F] XLI MRXIVRE
XS FIXXIV GSRHMXMSRW JSV TISTPI MR W
ZYPRIVEFPI GSRHMXMSRW [EW JVEQIH [MXL
JIZIPSTQIRX ,SEPW [MXL XEVKIX ) VIU

EGLMIZIQIRX SJ | F] E WMKRMOGERX M
XLl PMZIW SJ EX PIEWX QMPPMSR WPYQ
YT XS QMPPMSR TISTPI [IVI PMJIXIH S)

GSRHMXMSRW JIX EFWSPYXI OGKYVIW SR
GSRXMRYIl XS VMWI ERH QE] MRGVIEWI XL
8LIVIIJSVI PSGEP GSQQYRMX] WXEOILSPHIV
WIGXSV IRXMXMIW HIZIPSTQIRX FEROW
SVKERMWEXMSRW ERH QIQFIV WXEXIW NS
GLEPPIRKI ERH MQTSVXERGI SJ IVEHMGE X
YTKVEHMRK WXERHEVHW SJ PMZMRK XLVS)
JSV YWXEMREFPI )IZIPSTQIRX



Sustainable Development Goals

'"YMPHMRK YTSR XLI 2), WY EGLMIZIQIRXW XLI YWXEMREFPI )IZIPSTQIRX S
XLI &KIRHE JSV YWXEMREFPI )IZIPSTQIRX EMQ XS GSPPIGXMZIP] EGLMI
IRZMVSRQIRXEP WYWXEMREFPI HIZIPSTQIRX XLEX MRXIKVEXIW EPP TISTPI MR

ERH TVSHYGIW PSRK PEWXMRK KEMRW

IMROMRK XS E RYQFIV SJ MWWYIW VIPEXIH XS MRJSVQEPMX] ERH MR TEVXM
XEVKIXW XLI IVEHMGEXMSR SJ I\XVIQI TSZIVX] ERH XLI LEPZMRK SJ XLI TS®
IRGSYVEKIW XLI MRWXEPQIRX SJ WSGMEP TVSXIGXMSR W]JWXIQW MQTVSZIQI
ERH XLI TVSZMWMSR SJ WIGYVI XIRYVI VMKLXW XS PERH 8LI ,SEP EPWS EHH
ERH ZYPRIVEFMPMX] SJ XLI TSSV EW [IPP EW XLSWI MR ZYPRIVEFPI WMXYEXM
EX HMUIVIRX WGEPIW XS FI FEWIH SR TVS TSSV HIZIPSTQIRX WXVEXIKMIW

SDG 11 VIGSKRMWIW XLEX GMXMIW MRGVIEWMRKP] LSWX XLI FYPO SJ XLI KPSFI
ERH MRGPYWMZI YVFER TSPMG] ERH TPERRMRK XLEX VIHYGI ZYPRIVEFMPM.
IZIV][LIVI WXEVXMRK [MXL XLSWI MR XLI QSWX TVIGEVMSYW SJXIR MRJSVQE
EGGIWW XS LSYWMRK FEWMG WIVZMGIW XVERWTSVX WIWXIQW KVIIR ERH T°
WPYQW WGEPI HS[R GMXMIWYT MQTEGXW SR XLI IRZMVSRQIRX VIHYGI ZYPEF
IQTS[IV YVFER TSTYPEXMSRW XS TEVXMGMTEXI MR XLI TPERRMRK ERH QEREK

8LI IPIZEXMSR SJ PMZMRK GSRHMXMSRW ERH IEWMIV EGGIWW XS YXMPMX] RIX]|
SR EHZERGMRK XLI MRGPYWMZIRIWW SJ |IGS8XEMGSEYS[XIHHEMWWIW RS WS B I MR
SJ XLI GEYWIW SJ MRJSVQEP EGXMZMXMIW WYGL EW YRIQTPS]QIRX ERH HMW
MQTEGXW F] XEVKIXMRK TIV GETMXE MRGSQI KVS[XL WYTTSVXMRK NSF G
JSVQEPMWMRK IRXIVTVMWIW VIHYGMRK JSYXL YRIQTPS]QIRX ERH TVSXIGXMRI
TISTPITW STTSVXYRMXMIW XS IRKEKI MR XLI JSVQEP IGSRSQ] ERH IQTS[IV XLI
VMKLX XS [SVO ERH XLI TVSZMWMSR SJ HIGIRX [SVOMRK GSRHMXMSRW TVSX

IUYMXEFPI TE]

Sustainable Sustainable Sustainable

Development
Goal 1
*RH TSZIVX] MR EP
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Development
Goal 11
2EOI GMXMIW ERH
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New Urban Agenda

7TIWYPXMRK JVSQ XLI -EFMXEX ... GSRJIVIRGI MR 6YMXS MR XLMW ZMWM:
REXMSREP KSZIVRQIRXW MR XLI TPERRMRK QEREKIQIRX ERH GRERGMRK S1J
RI\X JIEVW 8LI 3I[ 9VFER &KIRHE 39& WXVIWWIW XLI RIITH XS GSRWMHIV XL
GMXMIW YVFER TIVMTLIVMIW ERH VYVEP EVIEW ERH LMKLPMKLXW XLI pVMK
EGORS[PIHKIW XLI GLEPPIRKIW XLEX MRJSVQEP WIXXPIQIRXW ERH MRJSVQEP
XLI EXXEMRQIRX SJ MRGPYWMZI WEJI VIWMPMIRX ERH WYWXEMREFPI GMXMIV
[MPP RIIH XS VIGSKRMWI MRJSVQEPMX] EW E TEVX SJ XLI YVFER VIEPMX] MF
YTKVEHI GSRHMXMSRW XS IRWYVI HMKRMGOIH PMZIW JSV EPP

;LMPI HIWMKRMRK WTIGMOG EGXMSRW EHHVIWWMRK XLI PEGO SJ XIRYVI WIC
IQTPS]QIRX ERH WSGMEP TVSXIGXMSR HSIW RSX PMI [MXLMR XLI WGSTI SJ Xl
TEXL[E]W JSV YWMRK REXMSREP YVFER TSPMGMIW XS MRXIKVEXI MRJSVQEP E
EW IQIVKIW JVSQ WSQI SJ MXW EVXMGPIW

Article 59

We commit ourselves to recognizing the contribution of the working poor in the informal economy,
particularly women, including unpaid, domestic and migrant workers, to the urban economies, taking

into account national circumstances. Their livelihoods, working conditions and income security, legal

and social protection, access to skills, assets and other support services, and voice and representation
should be enhanced.

Article 109

8% ..o 01G;~ Udys ;Iyd+x~&Ue+. . Glzt’ G;~+ Gl ;+;1 £.02;Ue £7+;eya~GELEYl&~De £~ 4
upgrading and, to the extent possible, prevention of slums and informal settlements, with strategies that

go beyond physical and environmental improvements to ensure that slums and informal settlements

are integrated into the social, economic, cultural and political dimensions of cities. These strategies

~ GE.Ue ;T.£U&Q@et~exdd. 1+/E . 4D +118~~e'Ge~£~"% ;+/F 4P+ UAME+'aBe~+0Ude+;Ue:
and social services, and safe, inclusive, accessible, green and quality public spaces, and they should

dyG7G 8+ ~alf£y 'AeGilie’8;E£yde+;Ues '~ey8 £.2y [+’ G;Bot~e¥l. ot~ T4+~£ya~+ UGy
mediation. 7
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Informality and Resilience

IZIVEP PMROEKIW I\MWX FIX[IIR XLI SGGYVVIRGI SJ MRJSVQEPMX] MR E GMX] ERH
VIWMPMIRGI VERKMRK JVSQ XLI MRHMZMHYEP XS XLI YVFER WGEPI +MVWX [LIR XL
XLI ORERGMEP GETEGMX] XS EGGIWW PERH *"SRIH JSV LSYWMRK MX QE] JSVGI XLIQ
RSX HIWXMRIH SV WYMXIH JSV VIWMHIRXMEP YWI 4JXIR XLIWI WMXIW EVI PSGEXIH M
REXYVEP LE"EVHW WYGL EW WPSTIW ERH VMZIVFEROW RIEV MRHYWXVMIW ERH HYQ
.R EHHMXMSR LSYWMRK QEXIVMEPW YWIH MR MRJSVQEP WIXXPIQIRXW EVI SIXIR PIV
IZIRXW &WMHI JVSQ XLMW WSGMS WTEXMEP INTSWYVI XS LENEVHW MRJSVQEP H[IPP
SR XLI TIVMTLIV] SJ YVFER EVIEW HMWGSRRIGXIH JVSQ YXMPMXMIW WSGMEP WIVZI
&R] VIWMPMIRGI EREPI]WMW SV EGXMSR XS MQTVSZI E GMX]TW VIWMPMIRGI WLSYPF
XLIWI ZYPRIVEFPI QEVKMREPMWMRK SV IZIR NGPYHMRK GSRHMXMSRW [MXL E WLS
HMWEWXIVW ERH JYVXLIV NEGIVFEXI YRHIVP]MRK WSGMS IGSRSQMG MRIUYEPMXMI
TSPMG] QEOIVW [MPP RIIH XS HIZIPST MRGPYWMZI VIWMPMIRGI FYMPHMRK [GSVXW
VIWMPMIRGI SJ XLSWI MR XLI QSWX ZYPRIVEFPI SJ WMXYEXMSRW 0VWX

&X XLI WEQI XMQI MRJSVQEP EGXMZMXMIW VIWYPX JVSQ HIKVIIW SJ VIWMPMIRGI HI
EW MRLEFMXERXW GPP KETW PIJX F] KSZIVRQIRXW MR XIVQW SJIGSRSQMG HIZIPSTQ
| K XVERWTSVXEXMSR NSF GVIEXMSR WSGMEP GEVI EUSVHEFPI LSYWMRK .R WS(
PMZMRK GSRWMWXW SJ XLI MPPIKEP SGGYTEXMSR SJ HIVIPMGX SV IQTX] FYMPHMRKYV
XLIWI WSPYXMSRW SGGYV SYXWMHI SJ VIKYPEXMZI ERH PIKEP JVEQI[SVOW XLI] HS
ZYPRIVEFPI XS E RYQFIV SJ MRWIGYVMXMIW ERH VMWOW | K F] RSR GSQTPMERGI
WEJIX] VIKYPEXMSRW .RJSVQEP EGXMZMXMIW QE] XLIVIJSVI ERW[IV GMXM”AIRWY RII
FYX XLI] GER TVSZI XS LMRHIV XLI HIZIPSTQIRX SJ PSRK XIVQ WYWXEMREFPI JSVQV

3SRIXLIPIWW GSRWMHIVMRK YVFER HIZIPSTQIRX LETTIRW MRGVIEWMRKP] MRJIJSVQEF
TPE] MR XLIWI TVSGIWWIW TVSZMHIW HYX] FIEVIVW [MXL STTSVXYRMXMIW XS PIEVR
SJ TISTPI MR KIRIVEXMRK PMZIPMLSSHW ERH TVSZMHMRK WIVZMGIW ;LIR HIWMKRM
SZIVEPP YVFER VIWMPMIRGI PSGEP KSZIVRQIRXW WLSYPH KYEVERXII XLEX XLIWI
EX XLI GSWX SJ I\MWXMRK PIZIPW SJ MRHMZMHYEP VIWMPMIRGI +SV MRWXERGI
EVI VIUYMVIH XS FVMRK EFSYX QIHMYQ ERH PSRK XIVQ GSRXMRYMX] ERH WYWXE!
MRXIVIWXW SJ MRLEFMXERXW MR WSQI SJ XLI QSWX ZYPRIVEFPI WMXYEXMSRW S1J
TVMSVMX] )J)IGMWMSR QEOIVW WLSYPH XLIVIIJSVI WIIO XS TVIZIRX JSVGIH IZMGXMSH
MRWXERGI F] EHSTXMRK XLI GSRXMRYYQ SJ PERH VMKLXW ETTVSEGL XLEX GSRWMF
FIX[ITR XLI NXVIQIW SJ JSVQEP ERH MRJSVQEP XLEX I\MWX SR XLI KVSYRH 38 ERH TV
EHIUYEXI VIEPPSGEXMSR '] IRKEKMRK TISTPI MR MRJSVQEP PMZMRK ERH SV [SVOMI
XLIQ E ZSMGI MR TSPMG] ERH TPERRMRK [I GER FYMPH YTSR XLI WSGMEP GETMXEP
GSRXVMFYXI|I XS E GSPPIGXMZI WYWXEMREFPI ERH MRGPYWMZI VIWMPMIRGI

.RISVQEP EGXMZMXMIW EPWS HIQSRWXVEXI E TVSJSYRH IRXERKPIQIRX FIX[IIR
STIVEXMSR SJ ER MRJIJSVQEP XVERWTSVX WIVZMGI GSRWXMXYXIW XLI PMZIPMLSSH S
XVERWTSVXEXMSR XS NSF WMXIW JSV SXLIVW SV [LIVI XLI JVSRX WXITW SJ MRJ
[SVOMRK WTEGI JSV EVXMWERW XS GVIEXI ERH WIPP XLIMV TVSHYGXW ERH JSV [LI
XLl EZEMPEFMPMX] SJ [E&RVMRKHKNREXKH XVERWHMWGMTPMREV] ETTVSEGL MR HIGM!
[MPP FI RIIHIH XS FIXXIV YRHIVWXERH QET ERH EWWIWW XLI GSRRIGXMSRW FIX[IIR
WIWXIQW ERH KYEVERXII MRIJISVQEP GSQQYRMXMIW FIRIGX JVSQ XLI EHZERXEKIW S.
&HSTXMRK E LSPMWXMG QYPXM WXEOILSPHIV QYPXM WGEPEV ERH QYPXM WIGXSVE
TSWMXMSRIH XS EREP]WI E GMX]TW GETEGMXMIW ERH TVSZMHI PSGEP KSZIVRQIRXV
SR EGXMSRW XLEX WXVIRKXLIR YVFER VIWMPMIRGI EHHVIWWMRK MRJSVQEPMX] EF
TVSGIWW
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Informality and the CRPT

8S JYPP] YRHIVWXERH ERH VIGSKRMWI XLI HIREQMGW SJ YVFER MRJSVQEPMX]
[IPP EW XS HIZMWI I4IGXMZI EGXMSR VIPMEFPI PSGEPM”AIH ERH WXERHEVHM"
XLVSYKL WYGL ER IZMHIRGI FEWIH ETTVSEGL GER GMXMIW WIIO XS HIZIPST MRC
ERH TVSNIGXW EHHVIWWMRK MRJSVQEPMX] MR MXW ZEVMSYW MRGEVREXMSRW
PIRWIW GER WYTTSVX KSZIVRQIRXW MR WXYH]MRK ERH YRHIVWXERHMRK XLI W
XLIMV GMXMIW ERH SR XLIMV TSTYPEXMSR ERH LIPT MHIRXMJ] GSYVWI JSV EG?>

+YVXLIVQSVI XLVSYKL MXW LSPMWXMG ERH TISTPI GIRXVIH QIXLSHSPSK] XLI
SJ GSRWMHIVMRK XLI GSRGITX SJ ZYPRIVEFMPMX] EW E OI] GLEVEGXIVMWXMG
2ER] SJ XLI YVFER H[IPPIVW INTSWIH XS ZEVMIH JSVQW SJ MRJSVQEPMX] SJX
GVIEXI ZYPRIVEFMPMX] WYGL EW PMQMXIH TLIWMGEP SV 0RERGMEP GETEGMX]
IRZMVSRQIRXEP GMVGYQWXERGIW XLEX QE] PIEH XS EHHMXMSREP ZYPRIVEFMPN
SJ TISTPI PMZMRK MR ZYPRIVEFPI WMXYEXMSRW [LMGL WLSYPH FI KMZIR TEV
MRJSVQEP GSRXI\XW MR SVHIV XS EGLMIZI WSGMEP IUYEPMX] TEVXMGMTEXMSI
GEVI EW [IPP EW GLMPHVIR PMZMRK MR XLI WXVIIXW F LSQIPIWW TISTPI G
IPHIVP] I IXLRMG QMRSVMXMIW J TISTPI [MXL HMWEFMPMXMIW K TISTPI
TISTPI WYUIVMRK JVSQ HVYKW ERH EPGSLSP EHHMGXMSRW TISTPI HITVMZIH S
TISTPI 1,'8. ZMGXMQW SJ HSQIWXMG ZMSPIRGI ZMGXMQW SJ LYQER XVEYyGOMEF

i MXL XLMW MR QMRH 1U4SVXW XS EHHVIWW YVFER MRJSVQEPMX] TSZIVX] VIHYG.
TVEGXMGI EW [IPP EW MR EGEHIQMG HIFEXI LMKLPMKLX 0ZI QEMR EVIEW MR
R E Q | B)]land and housing, 2) economy, 3) basic infrastructure, 4) mobility, and 5) social inclusion and

protection. .RXIKVEXMRK XLIWI MRXS E GVSWW WIGXSVEP HMEKRSWMW SJ MRJSV(
TLIWMGEP IGSRSQMG ERH WSGMEP HMQIRWMSRW SJ XLMW KPSFEP YVFER TLIR

Land and housing

7IKYPEXSV] VIKMQIW IWXEFPMWLIH FIX[IIR TISTPI 3 MRHMZMHYEPW SV KVSYTW 3
MR [LMGL PERH VMKLXW ERH VYPIW EVI EPPSGEXIH XVERWJIVVIH ERH GSRHYG
TVSGIWWIW GER KIRIVEX]I ER MRWEXMEFPI RIIH JSV PERH XLEX QE] VIWYPX MR |
PEGO SJ WIGYVMX] SJ PERH XIRYVI MR YVFER GSRXI\XW E JVIUYIRX HIREQMG |
MRJSVQEP WIXXPIQIRXW 1ERH XIRYVI VIKYPEXMSRW WLSYPH FI [IPP HIGRIH MR
JSV EPP MRLEFMXERXW ERH JYPOP XLI LYQER VM Kand\shoM thus/|8évemtX] EW [IPP E
MRJSVQEP VIRXW WUYEXW ERH IN\TPSMXEXMSR

.R EHHMXMSR XS FIMRK YRHIV GSRWXERX XLVIEX SJ IZMGXMSR MRJSVQEP V|
IRZMVSRQIRXEPP] LEANEVHSYW EVIEW SV EFERHSRIH FYMPHMRKW MR VYR HS[R
SJ EGGIWW XS FEWMG MRIJVEWXVYGXYVI ERH WIVZMGIW TSSV WXVYGXYVEP LS
8S XLMW IRH XLI GSRXMRYYQ SJ PERH VMKLXW JVEQI[SVO MW KEMRMRK XVEG
MRGPYWMZI TVS TSSV ERH KIRHIV VIWTSRWMZI|I ETTVSEGL [LMGL VIUIGXW ERH
RSR JSVQEP XIRYVI GEXIKSVMIW XLEX EVI EPVIEH] MR TPEGI MRGSVTSVEXMRK
YRHSGYQIRXIH ERH JSVQEP EW [IPP EW MRJSVQEP XS IEWI TVSZMWMSR SJ XIF
WMXYEXMSRW

Economy

*GSRSQMG MRJSVQEPMX] MR YVFER EVIEW VIPEXIW XS EPP YRVIKYPEXIH EGXM
[SVOIVW XLEX EVI RSX YRHIV E REXMSR{W PEFSYV VIKYPEXMSR VIKMWXVEXMS
MRJIJSVQEPMX] XLIVIISVI GSQTVILIRHW E LYKI HMZIVWMX] SJ WMXYEXMSRW ERH
E HIWMKREXMSR SJXIR VITVIWIRXMRK ER MRXIKVEP TEVX SJ E GMXMIWY IGSI
GSRXVMFEFYXIW XS IQTPS]JQIRX ERH MRGSQI KIRIVEXMSR FSXL MR JSVQEP ERH
IRGSYRXIV GLEPPIRKIW LS[IZIV MR UYERXMJ]J]MRK XLI INEGX GSRXVMFYXMSR S.
,)5 SV E GMX]TW ,(5 S[MRK XS XLI JEGX XLEX VIZIRYIW SFXEMRIH JVSQ MRJSVQ

&GGSVHMRK XS .14 MRJSVQEP IQTPS]QIRX WLSYPH FI YRHIVWXSSH EW I
VIPEXMSRWLMTW XLEX MRGPYHIW FYX MW RSX PMQMXIH XS S[R EGGSYRX [S\
S[R MRJSVQEP WIGXSV IRXIVTVMWIW JEQMP] [SVOIVW IQTPS]IIW LSPHMRK MR.
PIKEP TVSXIGXMSR SV WSGMEP WIGYVMX] QIQFIVW SJ MRJSVQEP TVSHYGIVWY
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TVSHYGMRK KSSHW IN\GPYWMZIP] JSV S[R (A& iM thesechritektsMV LSYWILSPH

SIXIR JEGI GLEPPIRKIW WYGL EW YRLIEPXL] [SVOMRK GSRHMXMSRW PSRK [SVOMRK
ERH SV PS[ TE] PEGO SJ WSGMEP WIGYVMX] VIKYPEXMSRW XLVIEX SJ IZMGXMSR

HMWGVMQMREXMSR ;SQIR EVI SJXIR JSYRH MR XLl QSWX ZYPRIVEFPI WMXYEXMSRW
MR WSGMEP WIGYVMX] GSZIVEKI ERH MRWYYGMIRX EGGIWW XS FIXXIV NSF STTSVX
JSV QSVI KIRHIV HMWEKKVIKEXIH WXEXMWXMGW TEVXMGYPEVP] MR XLl GEWI SJ HS
FEWIH [SVOSBYWPEGO SJ TVSXIGXMSR VMKLXW ERH VITVIWIRXEXMSR PIEZIW MRJSVQG
NTSWIH XS LMKL PIZIPW SJ HITIRHIRG] ERH ZYPRIVEFMPMX] ERH MW SJXIRXMQIW J°
[MXL LMKL TSZIVX] VEXIW ERH PS[ WSGMEP QSFMPMX]

Basic infrastructure

;LIR TPERRMRK GMX] INXIRWMSRW XS EGGSQQSHEXI ER MRGVIEWI MR YVFER TSTY
KSZIVRQIRXW MRXIKVEXI XLI TVSZMWMSR SJ EHIUYEXI YXMPMXMIW ERH WSGMEP
MRLEFMXERXW MR HIZIPSTQIRX TVSNIGXW 8LI YRTPERRIH ERH YRVIKYPEXIH REXY
PERH HIZIPSTQIRX SR XLI GSRXVEV] IRXEMPW XLEX JSV XLSWI PMZMRK MR MRJS
GSZIVEKI ERH EGGIWW XS FEWMG MRJVEWXVYGXYVI ERH WIVZMGIW WYGL EW [EXIV
WERMXEXMSR [EWXI]I QEREKIQIRX ERH LIEPXLGEVI EVI RSX GSRWMHIVIH 2SVISZ
EZEMPEFPI HYI XS TSZIVX] ERH PS[ MRGSQI PIZIPW XLI QENSVMX] SJ MRJSVQEP
RSX FI EFPI XS EUSVH EGGIWW XS FEWMG MRJVEWXVYGXYVI WIWXIQW XLIVIISVI VI
JVSQ NMWXMRK VIKYPESS HFRRRX{EMWWKET EPXIVREXMZIW QE] FI EHSTXIH F] GVIEXMR
MPPIKEP ERH MREHIUYEXI GSRRIGXMSRW XS YXMPMX] RIX[SVOW [LMGL MR XYVR MF
VMWO ;SQIR ERH KMVPW EVI PMOIP] XS FI RIKEXMZIP] EUulGXIH F] XLIWI TVEGXMGI!
XLIT EVI SIXIR VIWTSRWMFPI JSV MRHSSV LSYWILSPH XEWOW WYGL EW GSSOMRK E
VIUYMVI VIKYPEV YWI SJ XLIWI TSXIRXMEPP] LE"EVHSYW [EXIV IPIGXVMGMX] ERH KE

Mobility

9VFER QSFMPMX] WIWXIQW EVI GSRWMHIVIH OI] JIEXYVIW MR XLI YVFERMA"EXMSR T
WLETI EPP YVFER JSVQW ERH HIREQMGW ,VS[MRK HIQERH JSV YVFER QSFMPMX] EVSE
LEW FIIR GLEPPIRKMRK GMXMIWYT VIWTSRWIW MR HIZIPSTMRK IyGMIRX [14IGXMZI E
TYFPMG XVERWTSVX RIX[SVOW JSV EPP 8LI GSVVIWTSRHMRK KETW MR YVFER QSFM
GPPIH F] RI[ YRVIKYPEXIH [E]W SJ XVERWTSVXEXMSR EW MRJSVQEP GEVVMIVW I1QIV
E VIGYVVIRX EPXIVREXMZI XS XLI PEGO MR TYFPMG XVERWTSVX GSZIVEKI ERH SV
XVERWTSVX MR KIRIVEP MRGSVTSVEXIW EPP OMRHW SJ XVERWTSVX WIVZMGIW
SYyGMEP VIKYPEXSV] JVEQI[SVOW SJ FSXL XLI TYFPMG ERH TVMZEX|I XVERWTSVX
RIX[SVOW EVI YWYEPP] QEREKIH F] MRJSVQEP IRXVITVIRIYVW STIVEXMRK QMRMFYWI
WLEVIH XE\MW ERH QSXSVG]GPI XE\MW IVZMGIW EVI KIRIVEPP] YRWGLIHYPIH ERH
VIWTSRWMZI VSYXIW 8LI] EVI SIXIR WXVYGXYVIH MR pPRSR GSVTSVEXIY QSHIPW |
FI WMRKPI TIVWSR IRXIVTVMWIW XLEX STIVEXISRBWXWWMWMRXLIXXIE\ W]JWXIQ
SIXIRXMQIW GSQTPIQIRXEV] GLEVEGXIV SJ MRJSVQEP XS JSVQEP TVSZMWMSRW SJ X
SJ XVERWTSVXEXMSR WIVZMGI XLEX MW RSX VIKYPEXIH SV IZIR HIVIKYPEXIH MW GS
EW TEVEXVERWMX! SJ [LMGL XLI HIGRMRK TEVEQIXIVW QE] HITIRH SR XLI GSRXI\X

;LMPI XLIWI MRIJSVQEP XVERWTSVX WIWXIQW LIPT QIIX XLI RIITHW SJ QER] YVFER
XLI] QE] MR WSQI GEWIW TSWI XLVIEXW XS VSEH WEJIX] ERH XLI IRZMVSRQIRX EHH
GSRKIWXMSR ERH EMV TSPPYXMSR &HHMXMSREPP] GSRWMHIVMRK XLI YWIVW SJ MR
WXIQ JVSQ TSSV JEQMPMIW PMZMRK SR XLI JVMRKIW XLI] SIXIR RIIH XS QEOI QYP
XS VIEGL NSF PSGEXMSRW 8LIMV XVERWTSVX INTIRWIW GER QSYRX YT XS E UYEV)
WEPEVMIW TIVTIXYEXMRK XLI MRIUYEPMXMIW EWWSGMEXIH [MXL WSGMS KISKVET!
ERH YR HIV GSZIVEKI F] TYFPMG XVERWTSVXEXMSR

Social inclusion and protection

.R QER] GMXMIW MRJSVQEP PMZMRK ERH [SVOMRK YRQMWXEOEFP] GPP SV IZIR WLE
ERH XLI TISTPI MR XLIWI GSRHMXMSRW HITIRH SR PSGEP KSZIVRQIRXW XS TVSZMF
FEWMG WYTTSVX TVSKVEQQIW WYGL EW WSGMEP TVSXIGXMSR uSSVW XLEX MRGPY
ERH MRGSQI WIGYVMX] JSV XLSWI MR RIIH GLMPHVIR IPHIVP] IXG .RISVQEP GSI
SIJXIR GEYWI TISTPI MR ZYPRIVEFPI WMXYEXMSRW XS JEPP SYXWMHI SJ XLI TVSXIG
QYRMGMTEP KSZIVRQIRXW SQI KVSYTW QSVI XLER SXLIVW EVI WYFNIGX XS WSG
ERH XLI TVSZMWMSR SJ FEWMG WSGMEP WIVZMGIW SV JYVXLIVQSVI XLI EGUYMWM X
TVMZEXI ZILMGPIW IXG HYI XS E PEGO SJ XLI VIUYMVIH MHIRXMGGEXMSR 4JXIRX
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XIQTSVEVMP] HMWTPEGIH QMKVERXW LSQIPIWW TISTPI SV GLMPH
XS SFXEMR XLI RIGIWWEV] HSGYQIRXW XLEX [SYPH EPPS[ XLIQ XS
WIVZMGIW 8LMW PIEHW XLIQ XS EGGIWW MRJSVQEP PEFSYV QEVO
YT MRIJSVQEP GSRRIGXMSRW XS YXMPMX] RIX[SVOW IXG

&HHMXMSREPP] MRJSVQEP WIXXPIQIRXW PSGEXIH SR YVFER TIV
IN\GPYHIH JVSQ YVFER RIX[SVOW 8LI WIXXPIQIRXW QE] JEPP SYX'
SV XLI PSGEP KSZIVRQIRXYfW TYVZMI[ ERH GER XLIVIJSVI VIQENMN
XS GMVGYQWXERGIW XLEX QE] GEYWI ZYPRIVEFMPMX] WYGL E
JSVQEP EGGIWW XS FEWMG MRJVEWXVYGXYVI ERH WIVZMGIW LI
KISKVETLMGEPP] ERH GSRWIUYIRXP] WSGMEPP] QEVKMREPMWIH
MR XLI WGSTI EW [IPP EW MR XLI QEOMRK SJ TYFPMG TSPMGMIW E

8LI ZSMGIW ERH HIQERHW SJ EPP XLIWI [SQIR ERH QIR KMVPW EF
HYI XS MRWYYGMIRX SV MRIUIGXMZI VITVIWIRXEXMSR MR HIGMW
WGEPIW ERH VIWYPXW MR XLIMV RIITHW | K EGGIWW XS WERMXE
GEVI WIGYVI [SVO WTEGIW VEVIP] FIMRK GSRWMHIVIH MR PEFSY'
TSPMGMIW ERH TPERW

Conclusion

8LI 0ZI PIRWIW HMWGYWWIH EFSZI HIQSRWXVEXI XLI GSQTPI\MX] E
HMUIVIRX YVFER GSRXI\XW ERH XLI RITHW SJ [SQIR ERH KMVPW QI
8LI] YVKI JSV ER ETTVSEGL XLEX VIGSKRMWIW XLI GMX] EW E W]W
MR SRI WIGXSV EUIGX STIVEXMSRW MR ERSXLIV XEXI EGXSVW W
YVFER MRJSVQEPMX] JVSQ ER MRXIKVEXIH ETTVSEGL XLEX GSRWI
ERH EX EPP WGEPIW ERH IREFPIW XLI IRKEKIQIRX SJ E [MHI V
HIZIPSTMRK WXVEXIKMIW TSPMGMIW TPERW ERH EGXMSRW

-S[1ZIV SIXIRXMQIW XLI GLEVEGXIV SJ YR VIKMWXVEXMSR XLEX X
IWGETI XLI WGSTI SJ SYGMEP WXEXMWXMGW :IRHSVW GEVVMIV\
MR XLI WXVIIX WGETI FYX XLIMV INEGX RYQFIVW VIQEMR YRVIGS
QIEWYVI .R QER] GSRXI\XW PSGEP KSZIVRQIRXW HS RSX HMWTS!
XMQI EW [IPP EW ORERGMEP ERH LYQER VIWSYVGIW RIIHIH XS HI:
XLI TVIVIUYMWMXI XS HIZMWMRK 1UIGXMZlI EGXMSR 8LMW QE] LMR|
SV GSYPH TSXIRXMEPP] HMWXSVX GRHMRKW SR [LMGL VIGSQQIRHE
PIRWIW EW IRXV] TSMRXW XLI (758 GER LIPT PSGEP KSZIVRQIRXW
EW [IPP EW GIRXIV XLI WGSTI SJ XLIMV HEXE KEXLIVMRK 10SVXW

&X XLI WEQI XMQI XLI (758 WYTTSVXW SyGMEPW XS EGORS[PIHKI
REXYVI SJ MRJSVQEP PMZMRK ERH [SVOMRK [LMPI VIUIGXMRK SR
TEVXMGYPEV [SQIR GLMPHVIR ]SYXLW IPHIVP] QMKVERXW ERH
GIRXVIH QMRHWIX [MPP FI MRHMWTIRWEFPI [LIR YTKVEHMRK W
WIXXPIQIRXW SV MQTVSZMRK GSRHMXMSRW JSV MRJSVQEP [SVO
[MPP XS SZIVGSQI XLI QER] GLEPPIRKIW 3 FI XLI] LYQER OGRERGM
8EOMRK MRJSVQIH EGXMSR LSJ[IZIV LEW TVSZIR XS STIR TEXL[E]\
TVSWTIVMX] EW [IPP EW WSGMEP MRGPYWMSR ERH XLIVIISVI TVSC
SR MRZIWXQIRXW
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Informality Indicators

8LI JSPPS[MRK GLETXIV HIQSRWXVEXIW XLI EPMKRQIRX FIX[IIR XLI TVMRGM
XLl 9TKVEHMRK JVSQ .RJSVQEPMX] *RLERGIV ERH XLI (MX] 7IWMPMIRGI 5VSI
EMQW XS 0VWX HdehifydtBeMagdaasfotms of informalty MR E GMX] FIJSVI QSZMRK XS ER
MR HITXL YRHIVWXERHMRK SJ XLI GEYWIW ERH MQTEGXW SJ XLMW GVSWW GY
JSV 7IWMPMIRGI 1SSOMRK XLVSYKL XLI G4zZI PIRWIW 3 PERH ERH LSYWMRK |
QSFMPMX] ERH WSGMEP MRGPYWMSR ERH TVSXIGXMSR 3 XLI (758 GPXIV SJ N
XLl MRHMGEXSVW JVSQ EPP IPIQIRXW ERH GSQTSRIRXW SJ XLI XSSPIW X[S |
XLEX QIEWYVI XLI X]TIW SJ MRJSVQEPMX] MR E GMX] 8LMW [MPP TVSZMH
VSYRHIH ZMI[ SR XLI TLIWMGEP IGSRSQMG ERH WSGMEP HMQIRWMSRW SJ MF

8LI WXYH] SJI MRIJSVQEPMX] MR XLI IGSRSQ] QSFMPMX] PERH ERH LSYWMRK E
on present, measurable 3 ERH XLIVIJSVI SJXIfgoaot of fddrraity 3 [LIVIEW XLI WSGMEP
HMQIRWMSR MW EREP]JWIH F] MHIRXM JgmURKin mawinslized G ¢cokhnmilvige® [LMGL

EVI INGPYHIH ERH barriefl WS MRIKZMGI TVSZMWMSR SV EGGIWW XS WIVZMGIW
MRJIJSVQEP GSRXI\XW | K KISWTEXMEP WIXXMRKW RSVQEXMZI JVEQI[SVOW

8LI OPXIV GPEWWMOIW MRHMGEXSVW MRXS pdirectY ERH pindirect] VIPEXMSRW VI
ER MRHMGEXSV MR MXWIPJ WLS[W XLI SGGYVVIRGI SJ MRJSVQEPMX] SV [LIX]
IWMWXIRGI SJ MRIJSVQEPMX] HITIRHW SR PSSOMRK EX XLI UMTWMHI SJ XLI GS
JVSQ SXLIV MRHMGEXSVW SV JYVXLIV GSRXI\XYEP VIWIEVGL .R EHHMXMSR
WTEXMEP HMQIRWMSR SJ MRJSVQEP EGXMZMXMIW MR E GMX] EW QYGL EW TE¢
[LIRIZIV EZEMPEFPI SR XLI KVSYRH MR SVHIV XS KISPSGEXI ERH JYVXLIV MR
QERMIIWXEXMSRW SJ YVFER MRJSVQEPMX]

.RHMGEXSVW MR HEXE GSPPIGXMSR *8 GEVV] VIJIVIRGIW [MXL XLIMV EPMKI
ERH MRHI\IW

Questions directly indicating

informality 6 61
Questions indirectly identifying

. . 7 82
informality

Questions with spatial data N/A 28

Total 13 143
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City ID
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1. Built Environment
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2. Supply Chain & Logistics
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3. Basic infrastructure
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3. Basic infrastructure
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3. Basic infrastructure

4. Mobility
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SET 4
6. Social Inclusion and Protection

SET 4
5. Municipal Public Services



SET 4
/. Economy
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SET 4
8. Ecology
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6.Informality Questionnaire

.R SVHIV XS QEOI XLI 9TKVEHMRK JVSQ .RJSVQEPMX] *RLERGIV 9.* 10IGXM:
E WIOM WXVYGXYVIH UYIWXMSRREMVI JSVQEX [EW EHSTXIH XS MRXIVREP
UYIWXMSRREMVI MW INTIGXIH XS WYTTSVX XLI (758 MR GSRXVMFYXMRK XS ¢
PSGEP KSZIVRQIRXW MR FIXXIV YRHIVWXERHMRK MRIJSVQEPMX] MR GMXMIW
ERH MR HIZIPSTMRK WXVEXIKMIW XS MQTVSZI MRJSVQEP PMZMRK ERH [SVOM
MRGPYHIW XLI JSPPS[MRK 0ZI WIGXMSRW

1. 'EWMG MRJSVQEXMSR JSV GSRXI\XYEPMWEXMSR
2. RISVQEPMX] 8EVKIXMRK

3. . RISVQEPMX] .HIRXMUGEXMSR

4. RISVQEPMX] MRJSVQIH &GXMSRW JSV 7IWMPMIRGI & 7W

5.2 * EWTIGXW JSV JYVXLIV ETTPMGEFMPMX] SJ VIGSQQIRHEXMSRW

;LMPI XLI XIEQ MR GLEVKI SJ XLI IPEFSVEXMSR SJ XLI (758 FIRIGXIH JVvSQ X
93 -EFMXEX WTIGMEPWMWWWMSRREMVI [EW HIWMKRIH EW E GSQTPIQIRXEV] X¢
IEGL XIEQ QIQFIV MR ETTP]JMRK GVMXMGEP XLMROMRK [LIR EHHVIWWMRK MF

8LI TVSGIWW SJ WXYH]IMRK MRJSVQEPMX] MR E GMX] WLSYPH VIQEMR ER MXI
(758 TMPSXMRK MR GMXMIW [MPP FVMRK RI[ MRWMKLXW ERH IRVMGL XLI GY
the 9.* MW IRZMWMSRIH XS PIEH XS JYVXLIV VIWIEVGL SR XLI VSSX GEYWIW
ERH XS GSRXVMFYXI XS FVSEHIV TSPMG] QEOMRK ERH WXVEXIK] HIZIPSTQIF
RI[ VSPI ERH WLMJXMRK JVSQ XSSP WXVIRKXLIRMRK XS GETEGMX] FYMPHMR

1. Basic Information about CRPT

Analytical set Select: SET 1 to 4, or A4Rs
Urban Element Select: Element 1 to 8
(Supra) Component Full name

Expert in charge of the component Name and role in the project
Informality expert (countercheck) Name and role in the project
Date of assessment
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2. Informality Targeting [component level]

Questions Answers

Yes [ ]
No [ ]

. o .
2.1 Is the component relevant for identifying informality~ Not determined yet [ ]

1. Land and Housing

[]
2. Economy [ 1]
. 3. Basic Infrastructure [ 1]
2.2 Select the lenses for which the component, or a part 4. Mobility [
of its indicators, may be relevant 5. Social Inclusion and Protection [ 1]
6. Other [ ]
Yes [ ]
2.3 Is the component relevant for informality upgrading No [ ]
policies? Not determined yet [ ]

.RISVQEPMX] .HIRXMUGEXMSR ?REQI XLI MRHMGEXS

Questions Answers
=W [ 1
)SIW XLI MRHMGEXSV VIJIV XS XLI MRRISVQEP YWI SJ PERHS$ ? N\

[ ]
)SIW XLI MRHMGEXSV VIJIV XS XLI MRJISVQEP YWI SJ LSYWMRKS$, A

= ?
.J XLI MRHMGEXSV VIJIVW XS FEVVM%}YVN MR EGGIWWMRK YXMPM,')XMIQV
SV WSGMEP WIVZMGIW HSIW MX GSRW ¥/>$<I WIXXMRKW SV
WSGMS IGSRSQMG GETEGMX] EW E FEVVK/IHI ﬁWJE%MF[LP]

)SIW XLI MRHMGEXSV VIJIV XS MRIBV®EP TVSZMWMSR SJ YXMPMAMIW
SV WSGMEP WIVZMGIWS 3S ? A

)SIW XLI MRHMGEXSV VIJIV XS TEVEg(Iéy\éRWMX SV MRJSVQEP [ ]

?
XVERWTSVXEXMSR WIVZMGIWS$ A
)SIW XLI MRHMGEXSV VIJIV XS MRJS;/IéVEP TVSHYGXMSR SV [] 5 h
GSRWYQTXMSR$
)SIW XLI MRHMGEXSV GSPPIGX HEX = MWEKKVIKEXIH JSV [ ] ” h
KVSYTW MR QEVKMREPMAIH GSQQYRM IW$
)SIW XLI MRHMGEXSV GSPPIGX WTE%@’EP HEXE XLEX GER PSGE)LI] 5 z

MRJSVQEP EGXMZMX]$
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4. Actions for Resilience [name the A4R relevant or the analysed component

11ZIP SJ EREP]WMW 93 -EFMXEX XLIQEXMG EVIE SJ MRXIV|[WX
8LI EVXMGYPEXMSR [MXL XLI 3I[ 9VFERKYKERHEIMERIPIMIWX JSV XLI MHIRXMGGEXMSR
[SVO EX XLl JSPPS[MRK aZI PIZIPW TIBMAPVHMRIK %3193 -EFMXEXIW FVERG|L WXV Y
VIGSQQIRHEXMSR JSV EGXMSR JSV VIMWNMPINMERX SN MRJISVQIH F]
MRJSVQEPMX] EX IEGL SJ XLIWI PIZIPW
9VFER PIKMWPEXMSR PERM KYZIVREF
1SGEP MQTPIQIRXEFPI EGXMSRW 9VFER TPERRMRK ERH MIWMKR FVERG!
1w s A 9VFER IGSRSQ] 2 A
3s A 9VFER FEWMG WIVZMGIW A
' -SYWMRK ERH WPYQ YTKVRHMRK
J RSXNTPEMR L] 7IWIEVGL GETEGMX] RIZIRSTQJRX
7MWO VIHYGXMSR ERH ¥ILEFMPMXEXM
9VFER PIKMWPEXMSR PERH WSZIVRERGI
*MRERGMRK XLI YVFERMWEXMSR 9VFER TPERRMRK ERH HIWMKR FVERGL
W oA 9VFER IGSRSQ] 2 A
3s s A 9VFER FEWMG WIVZMGIW ? A
' -SYWMRK ERH WPYQ YTKVEHMRK
3 RSXCNTPEMR L] 7IWIEVGL GETEGMX] HIZIPSTRIRX
7MWO VIHYGXMSR ERH VILEFMPMXEXMSR
9VFER PIKMWPEXMSR PERH KWSZIVRERGI
XVEXIKMIW TPERRMRK HIWMKR 9VFER TPERRMRK ERH HIWMKR FVERGL
W o 9VFER IGSRSQ] 2 A
3s 5 A 9VFER FEWMG WIVZMGIW 2 A
; -SYWMRK ERH WPYQ YTKVEHMRK
J RSX NTPEMR [L] 7IWIEVGL GETEGMX] HIZIPSTRIRX
7MWO VIHYGXMSR ERH VILEFMPMXEXMSR
9VFER PIKMWPEXMSR PERH WSZIVRERGI
“\MWXMRK VYPIW ERH VIKYPEXMSRW 9VFER TPERRMRK ERH HIWMKR FVERGL
9VFER IGSRSQ] 2 A
=W 2 A 9VFER FEWMG WIVZMGIW 2?2 A
3s 2 A -SYWMRK ERH WPYQ YTKVEHMRK
.J RSX INTPEMR [L] 7IWIEVGL GETEGMX] HIZIPSTRIRX
7MWO VIHYGXMSR ERH VILEFMPMXEXMSR
9VFER PIKMWPEXMSR PERH WSZIVRERGI
-EVQSRMWEXMSR [MXL REXMSREP Y VFE EREFPEMRIMRK ERH HIWMKR FVERGL
9VFER IGSRSQ] 2 A
=lw 2 A 9VFER FEWMG WIVZMGIW ? A
3s 2 A -SYWMRK ERH WPYQ YTKVEHMRK
.J RSX INTPEMR [L] 7IWIEVGL GETEGMX] HIZIPSTRIRX
7MWO VIHYGXMSR ERH VILEFMPMXEXMSR
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5. M&E

Questions Answers
. . . . Yes
5.1 Are any informality-related baselines used in the No

analysis?

If not, explain why:

5.2 Are any informality-related aspects monitored when
implementing the recommendations for actions for resi-
lience?

Yes
No
If not, explain why:

5.3 Is any evaluation carried out in order to assess whe-
ther the recommendations were implemented?

Yes
No
If not, explain why:
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