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Calls for strengthening the role and 
functions of the United Nations Centre 

for Human Settlements (UNCHS)
UN-Habitat assigned the responsibility to assist 

governments monitor and gradually attain it  

“By 2020, to have achieved a 
signi�cant improvement in the lives of 

at least 100 million slum dwellers.”

Global call for action results in 
adoption of the HABITAT AGENDA

Need to address condition of people 
living in the most depressed physical 

conditions in the world’s towns and cities

Slow pace of economic development, lack of security of 
tenure, basic shelter, and �nancial constraints impede 

efforts to address needs of poor slum residents

Necessary to meet challenges of rapid 
urbanization affecting people in cities 

and other human settlements
Critical for building peaceful, just, 
sustainable and inclusive societies

Highlights need to improve the quality 
of life in all human settlements

UN General Assembly establishes 
UN-Habitat as focal point for 

human settlements action
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Respond to emergence of large 
unmanageable slums with poor access to 

basic services including water and sanitation

Results in overcrowded towns and
cities without corresponding capacity

to provide basic services 
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Global strategy sought

For the last 40 years, UN-Habitat has been working to improve the lives 
of people in human settlements around the world.  As our population 
has grown, so has the number of people living in cities, towns and villages 
on all continents.

UN-Habitat’s mandate has adapted over time to meet the needs of our 
growing urban world.  With around 3 billion more people expected to live 
in urban areas by 2050, we need a New Urban Agenda to ensure that 
urbanization is a tool for achieving economically, socially and 
environmentally sustainable development. 
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