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Key Messages
“Making Better Cities Together” 

 • The motto of the Municipal Spatial Planning Support Programme (MuSPP), 
“Making Better Cities Together”, means that planning local development 
belongs not only to professionals, but also to the business community and 
the community at large, represented by different social and age groups, men 
and women.

 • Reflecting on its 10 years experience and practice of supporting Kosovo 
institutions in spatial planning and related areas, UN-Habitat developed and 
rolled out the MuSPP Toolbox “My Companion Towards Self-Sufficiency”.

 • Four practical training modules are derived from the MuSPP Toolbox: 
Managing Capital Investment Projects, Participatory and Inclusive 
Approaches in Spatial Planning, Drafting Municipal Development Plans, and 
Drafting Strategic Environmental Assessments. UN-Habitat will now deploy 
technical support to the northern part of Kosovo.

Governments of Canada • the Netherlands • 
Norway • Germany • Sweden • Switzerland 
• Ireland • Finland, European Agency for 
Reconstruction • Ministry of Environment 
and Spatial Planning / Kosovo Environmental 
Protection Agency and Institute of Spatial 
Planning • Ministry of Local Government 
Administration • Ministry of Public 
Administration • Association of Kosovo 
Municipalities • NGOs and civil society • 
Organization for Security and Cooperation in 
Europe • UNDP • UNMIK

Kosovo is located at the central part of Southeast Europe with the area of 10,907 km². Kosovo’s neighbours include Albania, Macedonia, 
Serbia and Montenegro. Ever since the military conflict ended in 1999, Kosovo’s cities are facing an unprecedented influx of rural people 
and the rapid growth of urban areas. The more than 2 million inhabitants living today in Kosovo are distributed across 38 municipalities. 
The largest city is Prishtina/Pristina, the capital.

Key Partners

SUSTAINABLE URBANIZATION

* Kosovo: “This designation is without prejudice to positions on status, and is in line with UNSCR1244/99 and the ICJ Opinion on the Kosovo declaration of independence.” 



2005-2006: 
Supports implementation of the Governance and Development 
Planning Programme and Kosovo’s first Strategic Spatial Plan. 

Launches MuSPP, initially supporting 6 and then 12 
municipalities in spatial planning processes, as well as 

project design and implementation through in-house project 
development and local-tailored methodologies and tools.
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1999: UN-Habitat has played a key 
role in the post-conflict transition, 
with a focus on restoring urban 
governance practices; building 
new legislative and policy 
frameworks; security of tenure; 
and building and strengthening 
institutions with support from 
experts and professionals from 
across the world to address 
housing, land and property issues.

2000 - 2004: Develops and launches the Housing and Property Directorate and Claims Commission 
providing a mechanism under UNSC Resolution 1244, for the restitution of over 27,000 residential 
property claims for loss of rights by any party within Kosovo, during the period 1989-1999.  The HPD/
HPCC was handed over to UNMIK administration in late 2002, and eventually became the foundation 
of the Kosovo Property Agency, dealing with all claims for loss of rights to all properties.

Launches Municipal Support Programme (MSP) addressing seven thematic areas for capacity 
building to enhance municipal administration. Two themes focused on urban planning and building, 
land development regulations and control. The Programme helped streamline operations of 
municipal structures through the establishment of Front Offices in six municipalities in Kosovo.

UN Habitat in partnership with the Governments of Switzerland, Sweden and and Norway were 
charged with the responsibility to rebuild the Kosovo Cadastral Agency.  This was a unique 
arrangement of financial and in-kind support from the three governments rebuilding from zero, 
the agency that would eventually house both the formal land registry (cadaster) as well as a ‘real 
property’ registry mapping and recording rights of use, occupancy and ownership.

Launched the Urban Planning and Management Programme (UPMP), including a series of 
publications on Inclusive and Sustainable Urban Planning: A Guide for Municipalities in Kosovo, 
aimed at furthering sustainable post-conflict reconstruction efforts.

Developed, anchored and institutionalised a new 
planning system and strengthened capacities 
of professionals dealing with spatial and urban 
planning at the local and central levels. In June-
November 2015 alone, the MuSPP delivered 
20 regional based trainings, reaching over 400 
professionals.

In partnership with UN Women, Friedrich Ebert 
Stiftung (FES), and the Agency of Gender Equality 
(AGE) of the Prime Minister’s Office initiated 
training on Gender Mainstreaming in Spatial 
Planning to ensure the gender perspective is 
integrated at all levels and in all facets of urban 
and spatial planning and management.

Established spatial and urban planning 
processes as a vehicle for increased 
transparency in decision-making processes 
through public participation. 

2014 to present:
Launches step-by-step guidelines for municipalities on Gender 

Mainstreaming in Spatial Planning.

2016-onwards:
MuSPP continues to support 12 Kosovo municipalities in the consolidation of 
urban and spatial planning through a participatory and gender-equal process 
and in the implementation of plans as instruments guiding local development.
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Timeline of UN-Habitat’s Interventions in Kosovo

Impact in Kosovo

UN-Habitat delivering on the SDGs towards the New Urban Agenda

2004TO

2006TO

Trained urban planners from all Kosovo’s 
municipalities on strategic and spatial planning 
approaches and methods.

Developed 25 strategic capital investment 
projects resulting from the planning process. The 
projects were integrated in planning documents 
and processes and included on-the-job assistance, 
leading to improved living conditions and urban 
environment.


