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1. SUMMARY AND KEY RECOMMENDATIONS OF
THE QUADRENNIAL REPORT “PROGRESS ON THE
IMPLEMENTATION OF THE NEW URBAN AGENDA”

T

he Global Experts Group Meeting on the
“Elaboration of the Quadrennial Report:
Monitoring the New Urban Agenda”
was held in Granada, Spain, from the 20th to
the 23th of March 2018, as part of the report
development process for the evaluation of the New
Urban Agenda’s (NUA) implementation, aiming
at developing a comprehensive working draft of
the first Quadrennial Report on the “Progress of
implementation of the New Urban Agenda”, as
well as receiving inputs and strengthening alliances
between partners, and developing the strategy,
roadmap and approach for the preparation of
subsequent Quadrennial Reports.
The elaboration of reports, every four years, on
the progress of implementation of the NUA is a
mandate of the General Assembly (article 166). The
Quadrennial Report tracks the progress, assesses
the impact and ensures the Agenda’s effective
and timely implementation, it also creates and
reinforces partnerships while fostering exchanges
of urban solutions and mutual learning. In addition,
it integrates quantitative and qualitative data and
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information, incorporating contributions from
the United Nations system and regional and subregional organizations. The report also takes stock
of the progress made and challenges faced in the
implementation of the New Urban Agenda.
Furthermore, the preparation of the Quadrennial
Reports is designed in a way that inputs from
Member States, different levels of government, and
diverse stakeholders are all integrated so that the
follow-up and review of the New Urban Agenda
is voluntary, country-led, inclusive, multilevel,
participatory and transparent; Nevertheless, the
mechanisms to capture this information are yet to
be designed.
Many lessons, challenges and opportunities have
become apparent in the 18 months since the
adoption of the New Urban Agenda, and the
report illustrates the progress being made by
United Nations entities, national and subnational
governments, local authorities and stakeholders in
its implementation and monitoring. This first report
establishes the strategy, roadmap and approach for

the preparation of subsequent reports and starts
from a system-based approach that integrates
quantitative and qualitative information.
Section III recommends an incremental approach to
reporting on the implementation of the New Urban
Agenda, based on four elements:
(a) systems for the production of user-friendly and
participatory data platforms that add to existing
sources of data;
(b) new and expanded platforms for engagement
on knowledge production and reporting;
(c) a United Nations system-wide coordination
mechanism that strengthens and expands
partnerships;
(d) capacities to report on the implementation
of the sustainable urban development agendas,
including data collection and analysis, policy
development, implementation and stakeholder
engagement.
Section IV describes the key stepping stones towards
effective implementation of the New Urban Agenda,
including governance structures and supportive
frameworks; planning and management of urban
and territorial spatial development; and means of
implementation, including financing, innovations
and capacity development.
Finally, Section V offers key recommendations to
Member States, which are the following:
a) The Statistical Commission and the Statistics
Division are invited to consider the adoption of a
national sample of cities for the harmonization,

comparison and aggregation of data on regional
and global scales, which will support Member
States in reporting on the implementation of the
Agenda;
b) The United Nations system may wish to
strengthen the capacities of national and
subnational governments to implement, monitor
and report on the Agenda and the Sustainable
Development Goals, in collaboration with
knowledge-based institutions;
c) The United Nations system should strengthen
existing multi-stakeholder platforms that facilitate
participation and engagement at all levels and
support Member States in reporting on the
Agenda and the Goals;
d) Member States may wish to further develop,
as appropriate, inclusive, evidence-based and
integrated national urban policies, as catalysts for
implementing the Agenda and urban dimensions
of the Goals at the national and local levels;
e) In the spirit of localizing the Agenda and the
Goals, Member States may also support the
collection and analysis by subnational and local
authorities of disaggregated quantitative and
qualitative data, including gender indicators, to
inform policymaking and ensure that no one and
no place is left behind in implementation of the
Goals;
f) Long-term and predictable financing mechanisms
for the implementation and monitoring of the
Agenda, including the capacity of subnational
governments to raise revenue from their own
sources, should be created.
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2. BACKGROUND

T

he adoption of the New Urban Agenda and
the Sustainable Development Goals, which
includes the goal on cities (SDG 11): to
make cities and human settlements safe, inclusive,
resilient, and sustainable, firmly places urbanization
at the forefront of international development policy
and sustainable development.
The New Urban Agenda reaffirms our global
commitment to sustainable urban development as
a critical step for realizing sustainable development
in an integrated and coordinated manner at the
global, regional, national, subnational and local
levels, with the participation of all relevant actors.
As part of the follow-up and review of this
Agenda, the outcome document of Quito invites
the “General Assembly to request the SecretaryGeneral, with voluntary inputs from countries and
relevant regional and international organizations,
to report on the progress of the implementation of
the New Urban Agenda every four years”, with the
first report to be submitted to the General Assembly
through the Economic and Social Council in 2018.
The New Urban Agenda further indicates that this
report should provide a qualitative and quantitative
analysis of the progress made in the implementation
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of the New Urban Agenda and internationally
agreed goals and targets relevant to sustainable
urbanization and human settlements. The analysis
should be based on the inputs provided by national,
subnational and local governments.
Moreover, the outcome document of Habitat III
further states that “the preparation of this report will
be coordinated by UN-Habitat in close collaboration
with other relevant entities of the United Nations
system, ensuring an inclusive United Nations systemwide coordination process”.

3. CONTEXT AND RATIONALE

A

s mandated by the General Assembly,
there is a need to report on the progress
of the implementation of the New Urban
Agenda every four years, with the first Quadrennial
Report to be submitted during the seventy-second
session of the Assembly (article 166) in 2018, and
it is expected that similar reports will follow for the
years 2022, 2026, 2030 and 2034.
The Quadrennial Report ensures coherence at
the national, regional and global levels, therefore
contributions from different levels of government
needed to be included in the preparation of the
report. Taking into consideration that the follow-up
and review of the New Urban Agenda is voluntary,
country-led, inclusive, multilevel, participatory
and transparent, the preparation of this report
was designed in a way that inputs from Member
States, different levels of government, and
diverse stakeholders are all integrated. Improved
mechanisms to capture this information are yet to
be developed.
The Quadrennial Report tracks the progress, assesses
the impact and ensures the Agenda’s effective and
timely implementation, and creates and reinforces
partnerships while fostering exchanges of urban
solutions and mutual learning. It integrates
quantitative and qualitative data and information,
incorporating contributions from the United Nations
system and regional and sub-regional organizations.
The report takes stock of the progress made and

8

EGM “Preparation of the Quadrennial Report: Monitoring the New Urban Agenda”

challenges faced in the implementation of the New
Urban Agenda.
As specified in the New Urban Agenda document, the
Quadrennial Report builds on existing platforms and
processes such as the World Urban Forum convened
by UN-Habitat. This enables wider incorporation of
inputs from multilateral organizations, civil society,
the private sector and academia. In the 9th Session
of the World Urban Forum (WUF 9), which took place
in February 2018 in Kuala Lumpur, participants from
different regions of the world provided an array of
creative and innovative best practices and policies
that need to be systematized and summarized to be
used in the preparation of this report.
It is important to note that this first Quadrennial
Report, represents more of a strategic approach or a
roadmap for the preparation of subsequent reports
and is more of a system-based approach that
integrates quantitative and qualitative information,
than a report which was prepared following
the Comprehensive Report initial proposal “the
Comprehensive Report is conceived in a long term
incremental process, including both the New Urban
Agenda and the Urban SDG’s. The report will be
based off an extensive data collection and analysis
framework, which covers primary, secondary
and geospatial data including different means of
disaggregating information”.

4. EXPERTS GROUP MEETING

U

Granada, Spain from the 20th to the 23th of
March 2018, with the support of the AACID
(Andalusian Agency of International Cooperation
for Development), aiming at:
a) receiving inputs and strengthening alliances
between partners for the implementation of the
New Urban Agenda;
b) developing the strategy, roadmap and approach
for the preparation of subsequent Quadrennial
Reports and
c) creating a comprehensive working draft of the
first Quadrennial Report.
The expected results of the meeting were to obtain
a comprehensive draft annotated outline for the
first Quadrennial Report -including key background
discussion items, points of contention and
recommendations- and to provide inputs on the
content and chapter structure of the final report.
UN-Habitat experts guided and moderated the EGM
with the support of a facilitator and editor, both
hired to assist in the preparation of the first draft and
during the EGM. The editor consolidated inputs and
ideas regarding the preparation of the final report
and kept contributing to it until its finalization.
During the EGM, 44 experts in Urban Development
from across the world gathered in Granada for
four days to elaborate the first Quadrennial Report
following a write-shop methodology.

N-Habitat organized the four-day Experts
Group Meeting (EGM) “Elaboration of
the Quadrennial Report: Progress on the
implementation of the New Urban Agenda” in

The first Quadrennial Report is different from the
next ones. With only 1.5 years after the adoption of
the New Urban Agenda (NUA), countries, cities and

Mayor of Granada and Head of the UN-Habitat Office in Spain

Press Conference
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partners are still creating conditions to implement
it, institutional frameworks are being revised and
coordination spaces are also being created.

short period of time. Participants included scientists,
researchers, government personnel, teachers, NGO
staff, extension agents or anyone who had, in one
way or another, been involved in the experiences to
be documented.

The 2018 Quadrennial Report (QR) should present
a strategy, structure and timeframe, including some
illustrative examples of qualitative, quantitative,
spatial indicators and big data trends, which will
help monitoring the implementation of the NUA.
It represents an opportunity to set the standards,
guidelines and procedures for reporting on the
monitoring of the New Urban Agenda, thus
serving as a coherent guiding thread connecting
all future reports. Furthermore, the elaboration of
the Report represented an opportunity to reflect
on how different actors (including not only the
United Nations but also local, regional and national
governments and civil society) report on complex
topics related to sustainable urban development.
The participants, from their experience and using
successful examples from across the world, engaged
with complex topics including: how to strengthen
the interlinkages between development agendas,
key trends and challenges of urbanization, how to
develop a coherent and inclusive reporting system
as well as effective means of implementation. In
addition to exploring these issues, experts also
identified a series of key recommendations to aid
urban actors across the spectrum to monitor and
implement the New Urban Agenda.

4.1. METHODOLOGY
The Experts Group Meeting was a write-shop, a
flexible process that engaged experts at various levels to produce simple user-friendly materials in a

Before the write-shop, a steering committee, task
force or planning group, developed a vision for the
report (its target audience, objectives, subject area,
etc.). The group listed potential topics within the
broad subject area, developed guidelines for authors
and invited “specialists” to write a first draft; these
specialists were not necessarily scientists or senior
staff. The committee also invited extension personnel
to write about their own particular area of experience.
Early in the write-shop, the participants brainstormed
ideas for further topics to be included in the report.
These new topics were given to knowledgeable
participants to be developed and presented during
the write-shop and each participant presented
the first draft of his or her paper too. The other
participants had the chance to give comments on the
draft and suggest revisions. The facilitator allowed
as much discussion as possible so that everyone
could contribute his or her own knowledge on the
topic. The aim was not to criticize the manuscript,
but to improve it, add to it - and often to remove
unnecessary information - so that it fitted the end
product and was appropriate for the target audience.
After his or her presentation, each presenter talked
to an editor, who had also been taking notes of the
discussion. The editor helped to revise and edit the
draft. The edited text was put together as a second
draft. The revised drafts of each participant were
then presented again and the audience could provide

10 EGM “Preparation of the Quadrennial Report: Monitoring the New Urban Agenda”

comments and suggestions for a second time. After
this series of presentations, an editor helped again to
revise the drafts. Towards the end of the write-shop,
it was possible to make this third draft available
to participants for final comments and revisions.
The final version, therefore, was completed,
printed and distributed soon after the write-shop.
The write-shop process was highly flexible. They
repeated presentations, comments and revision
of drafts allowed for papers to be reviewed and
revised thoroughly. The process also allowed
new topics to be developed during the writeshop, and topics to be combined, dropped or
split into parts. The basic pattern of the writeshop was varied in many ways. For example, the
participants broke into smaller groups to discuss
specific topics, write drafts and present them to
the whole group for comments. Participants wrote
examples or brief stories that illustrated a particular
point that was included in a larger chapter.
They were also asked to gather additional
information about techniques or processes, resource
organizations or reference materials to enrich the
content of the final product. The schedule of the
first and second days of the write-shop were known
beforehand, but a schedule for the following day
was prepared each preceding evening, and it
changed again several times as the day progressed.
The process was modified and adapted to suit
individual situations and produce various products.

4.2. SESSIONS

the Quadrennial Report for setting the strategy and
guidelines for monitoring the implementation of
the New Urban Agenda. After that took place, the
round table discussed “Reporting on the progress in
implementing the New Urban Agenda” with interventions of all participants; it was followed by the
Introduction to the proposed Quadrennial Report
Outline (by the UN-Habitat Team) and the Introduction to the Write-shop methodology and meeting
expectations. Write-shop sessions started on day
two, when participants were expected to contribute views and expertise in small groups to work
on different sections of the report. Each group was
in charge of producing a draft of one of the chapters comprised in the Quadrennial Report, as well
as identifying content gap and reviewing the draft
Report. Every day an Open Plenary was deployed at
the end of the session for general discussion and
feedback on the progress and key areas.
4.2.1. OPENING SESSION
The Opening Session of the EGM took place on
Tuesday March 20, 2018. The participants met
with representatives of the Regional Government
of Andalusia and the Mayor of Granada, and
the discussion centred on the importance of the
Quadrennial Report for setting the strategy and
guidelines for monitoring the implementation of
the New Urban Agenda, as well as contributing to
the monitoring and implementation of the other
Development Agendas, including the Agenda 2030
for Sustainable Development, the Paris Agreement
and the Addis Ababa Action Agenda.

The Experts Group Meeting began with an opening session that highlighted the importance of

Carmen Sánchez-Miranda, Head of UN-Habitat
Office in Spain, hosted the introduction and

Opening Session at Granada City Council

Carmen Sánchez-Miranda, Ma. José Sánchez Rubio, Francisco Cuenca, Raf
Tuts and Néstor Fernández
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opening session, thanking all the participants
and doing a special mention of the support of
the Regional Government of Andalusia and the
Andalusian Agency of International Cooperation
for Development regarding the celebration of the
Global Experts Group Meeting. She also thanked
the Mayor of Granada and highlighted the reflection
about the city model that is being carried out in
Granada.
Carmen Sánchez-Miranda, Eduardo Moreno, Raf Tuts & Néstor Fernández

Raf Tuts, Director of Programmes at UN-Habitat,
thanked UN-Habitat Office in Spain, the Granada
City Council and the Regional Government of
Andalusia for supporting the EGM. He recalled on
the New Urban Agenda (NUA) as a remarkable set of
commitments regarding the way that urbanization
takes place, in order to transform it into a sustainable
development driver. He said the main discussion
subject during the EGM was how to measure what
national, regional and local governments, as well
as civil society, are doing to set in place enabling
mechanisms to change urbanization in order to
achieve the Sustainable Development Goals. He
remarked that the NUA comprises key messages
such as integration, innovation and inclusion,
which together with creativity, should be taken into
account in the NUA monitoring process and in the
dynamics of the EGM. As any other UN document,
the outcome of the EGM shall be sensitive to human
rights, gender and age, he said, so that no one is left
behind. Afterwards he mentioned that the purpose
of the report should not only be to hold governments
accountable but to provide inspiration for change;
therefore, a coherent and inclusive reporting system
is a must. Finally, he said that setting the system
and its components, as well as defining what kind
of data would be used in the report, would be the
main issues during the EGM.
Maria Jose Sanchez Rubio, Councilor for Equality
and Social Policies of the Regional Government
of Andalusia, thanked the participants for their
presence and mentioned the importance of focusing
not just on territories but on the people that inhabit
them. She mentioned that more knowledge is
needed on the urban reality of different territories
in order to tackle existing areas and points of

exclusion. She said institutions should no longer
think in terms of the so-called North-South division
of countries, but focus instead on existing spaces
of exclusion within territories. With these reasons in
mind, she mentioned that the Regional Government
of Andalusia is working on creating a new Urban
Agenda for Andalusia, which should guide
government action to directly intervene on these
areas of inequality and exclusion.
The Mayor of Granada, Francisco Cuenca, mentioned
the importance of including Metropolitan areas in
these discussions, since they are facing complex
challenges. Focusing on the City of Granada,
he highlighted the importance of taking natural
and cultural heritage into consideration, and he
mentioned the great challenges that changing
climatic conditions pose for the City of Granada.
He emphasized the important role of city councils
and called for more recognition and support of their
capacities - especially in terms of legal, normative
and financial framework.
Néstor Fernández Rodríguez, Director of Andalusian
Agency of International Cooperation for
Development (AACID), thanked the participants on
behalf of regional and intermediate governments
and mentioned that it is important to involve them
in these conversations in order to bring in a bottomup approach. He mentioned that the Regional
Government of Andalusia is working alongside
UNDP on a project to localize the SDGs. Thus, he
hoped that this event would provide an opportunity
for the same to be done with the NUA.
Eduardo Moreno, Head of Research and Capacity
Development at UN-Habitat presented an overview
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of the proposed outline of the Quadrennial Report
(QR). He stated that the Quadrennial Report poses
the question of how should one report on complex
topics related to sustainable urban development.
He explained that the first QR will set the stage for
the subsequent 5 reports on the monitoring of the
NUA, which have to be done every four years. This
first report will help establishing a coherent line
between all the reports. In addition, he mentioned
that the goal of this first report is to establish a
clear system-based approach while leveraging
existing platforms such as the World Cities Report
and Regional Commission Reports. Adopting an
incremental, system-based approach for the report,
he mentioned that it will also help systematize
country reports.

with interventions of all participants, collected the
following comments:

Most importantly, he highlighted that the Quadrennial
Report focuses not just on the implementation of
the NUA, but of other development agendas as well.
Thus, these QRs should be a UN System-wide effort,
and therefore the entire UN family needs to work
together throughout this process. Furthermore,
since cities are the places where all these complex
phenomena converge, he also mentioned that it is
important to ensure that the reporting process is
participatory, transparent and reliable.
After Eduardo Moreno’s intervention, Claudio
Accioly, UN-Habitat Chief of Capacity Development
Unit, deployed an interactive session on the
Implementation of the New Urban Agenda in
which all participants were invited to ask relevant
questions about NUA knowledge.
After this, the round table “Reporting on the
progress in implementing the New Urban Agenda”

Plenary Session

•

Governments need to provide both more inputs
and financing.

•

It would be desirable that Member States would
be involved in this process.

•

It is necessary to bring in best practices
and standardized data and create a way in
which governments scale action and collect
knowledge.

•

Different capacities of countries to develop best
practices have to be taken into consideration.

•

It is not safe to infer all countries are starting
from the same place

•

Universal concepts and standards are needed
while understanding different contexts.

•

The use of Information Technologies and the
opportunities for development they present
have to be considered.

•

Quadrennial Report does not belong only to
UN-Habitat which is only a focal point but the
report needs to be sent to Secretariat.

•

Mapping financial resources is a key issue.

•

UN-Habitat has created a platform for
engagement, coordinating the development of
new indicators; covering the main themes of
the NUA and how they relate to the Agenda

Group at the write-shop session
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2030, while looking at various urban indicators
of the SDGs.
•

The discussion should not only be about the
Quadrennial review but should also have a view
towards the midterm review.

•

The report presents the opportunity to work
on the outcome of the data and the challenge
of collecting data in different contexts. At the
moment UN-Habitat has 200 examples of
cities under the Cities Prosperity Initiative but
it is necessary that stakeholders use their own
databases and think about what they think
should be monitored. This will help create an
urban data base.

•

Data is often collected with a gender bias/
blindness.

•

It is important to consider how different
stakeholders are invited and how to bring
reporting down to the local level.

•

Metropolitan areas and intermediate cities have
to be taken into account.

•

It is neccesary to establish how voluntary
submissions will be vetted/reviewed before they
are submitted for intergovernmental evaluation.

Group at the write-shop

During the Afternoon Session on Tuesday the 20th
of March, Asa Johnson, Chief of Best Practices
Unit at UN-Habitat, and Isaak Bekalo, Writeshop
Facilitator, introduced participants to the proposed
Quadrennial Report Outline and to the write-shop
methodology and meeting expectations.
After Bekalo’s presentation, participants pointed
their own remarks and suggestions to the structure
of the report and to the proposed methodology
in relation to the specific work to develop the
following days.
Among others, they mentioned the need to:
•

Establish a framework that can include local,
regional and supranational governments and
agents.

•

Not to look at the various development agendas
and agreements as separate as they could add
strong value to the report.

•

Be results oriented with technical inputs and
review of what has been done so far, working
towards the implementation of the NUA, not
just expanding it.

•

Avoid conceptual discussions, but focus on
monitoring, implementation and reporting,
understanding that the issue at hand is how to
develop the reporting system.

•

Accept the difficulty to separate the technical
from the conceptual.

•

Not to go back to pre-HIII (general overview), but

4.2.2. WRITE-SHOP SESSIONS
After the opening session at Granada City Council,
participants moved to the venue “Carmen de los
Mártires”, in which the write-shop sessions were
deployed during three days.
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to be more country & region specific to identify
areas/issues that are hindering implementation.
•

Create a report that is easier to read, inspiring
and inviting.

•

Understand that recommendations are a must
as they will orient discussion of the General
Assembly of the United Nations and ECOSOC
in the coming year. They must be succinct and
include some of the conclusions.

•

Think about which recommendations should be
included in the report to aid the implementation
of the NUA (opportunity that comes only every
4 years) overviewing current status, to know
which things are working and which are not.

•

Conceptual framework of the Progress is
different from the conceptual framework of the
NUA.

•

Consolidate the capacity to report, as reporting
is not just writing, but mobilizing and bringing
a process of involvement and participation.

On Wednesday the 21st of March, the session
started with a Plenary Session on the conceptual
framework of the report facilitated by Asa Jonsson
and Isaak Bekalo.
Jessica Bridger, editor of the final document, shared
with participants the basic structural questions of
the outline: the length of each chapter was between
5.000 and 8.000 words, which meant 6- 8 pages
of text; the introduction and conclusions of each
chapter would create a short document that was

Group at the write-shop session

accessible to different people and the language had
to be uniform as working in interdisciplinary groups
meant each discipline used a different language/
vocabulary. She also reminded that writing should
not be more complicated than decently formal
language with catchy titles.
Participants were asked to contribute with views
and expertise in smaller groups to work on different
sections of the report. They were also asked in which
area they would prefer to contribute so they could
be allocated to the group where they fit better. Each
group was in charge of producing a draft of one of
the chapters comprised in the Quadrennial Report.
Group work was aligned with Report outline
chapters that were initially classified as follows:
•

Group 1: Facts and figures of urbanization:
Global trends and challenges for sustainable
urbanization.

•

Group 2: Creating a system-based approach to
the Quadrennial Reports.

•

Group 3: Reinforcing platforms of engagement
and participation.

•

Group 4: Building capacities to implement the
sustainable development agenda.

•

The final names of the chapters of the
Quadrennial Report, related to the work of the
groups were:
1. Strengthening the Interlinkages of the NUA
and the global urban development agendas.

Write-shop session
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2. Urban Trends and Challenges.
3. Developing a coherent
Reporting system.

and

comprised in the Quadrennial Report with individual
break-outs for content development as identified.
Inclusive

4. Effective implementation of the New Urban
Agenda.

In the afternoon, participants met again in a Plenary
Session facilitated by Asa Jonnson e Isaak Bekalo
in which each group presented the key content by
chapters.

Participants broke into small groups to start work
on Draft 1 of their respective chapters following
these process:

After the presentations by all groups, participants
proceed to the identification of key content gaps
and a draft was shared for review for the next day.

•

Going over sections of the chapter.

Among the main highlights discussed during the
day were:

•

Developing chapter outline.
•

It is important to track how has the New Urban
Agenda helped to resolve challenges and how
has it helped change the paradigm of how cities
are governed.

•

Developing sections with bullet points including
ideas, comments, considerations and initial
recommendations.

•

Reviewing the points so far to identify main
ideas/redundancies and rework the structure.

•

The QR should move from description to
synthesis analysis of what has been done.

•

Working on the text of the draft.

•

The structure should have the following
components: Introduction + big statement
+ illustrate main problem in topic covered
& provide examples + key messages in terms
of missing things and recommendations +
illustrative impact statistics + good examples of
good practices, policies, things that are working
correctly + recommendations.

•

If the previous day the challenge was writing
down main ideas, the challenge for the present
day was to fit those ideas to the report’s format
so it was compelling to read.

After this, participants joined again in a Plenary
Session to present first drafts of each chapter with
all groups providing comments. Each group had 10
minutes to present and 10 minutes for feedback.
After this session, they incorporated the comments
received, which resulted in draft 2.
During Thursday the 22nd of March, the participants
continued contributing with views and expertise in
smaller groups working on different sections of the
report. As the previous day, each group kept being
in charge of producing a draft of one of the chapters
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Participants visiting Granada - Side event

View of Granada from the Alhambra

•

What it is needed to know about trends is not
just about impact but policy implications (how
can cities become more responsive to these
emerging circumstances).

•

Also need to consider timelines (2050) and
the impacts of global environmental and
anthropogenic phenomena.

•

Elaborate an incremental report with an
approach for the future.

•

Identify what active-ties need to be done in the
future to set the guidelines for future reports.

•

Connect more awareness of what is happening
now and its relationship with the NUA and
SDGs - clarify the connections and mechanisms
behind them (if they’re working or not, how,
possible solutions and recommendations).

experts to edit each other’s texts. During the plenary,
a draft of the Report was presented and participants
established ways to follow-up, complete and obtain
the final version of the document.
During the closing of the EGM, Eduardo Moreno
congratulated all groups saying that the meeting
was an intensive collective effort as participants had
shown commitment, professionalism and interest
on the report and the work related to the NUA.
He also pointed that all reports should be prepared
in this inclusive manner because a broad variety
of participants brings legitimacy to the process
and can achieve higher impact. Participants were
also asked not to disseminate the content that
had been included in the report. Finally, Eduardo
Moreno thanked Néstor Fernández, Director of
Andalusian Agency of International Cooperation for
Development (AACID) for all the support.

The expectations for Friday the 23rd of March,
the EGM closing day, were to address content gaps
partially in-situ and also through other strategies for
accessing specific information, as well as to deploy
a final group review discussion of the report and to
decide next steps for completion.
After a final write-shop session with participants
allocated in their respective thematic groups, a Final
Plenary session with a peer review was suggested as
a way to improve the document and encouraging

Nestor Fernández, thanked all participants
recognizing the efforts of all professionals and their
work on tools to improve urbanism and people
wellbeing. He also expressed his hope that they all
had enjoyed Granada, his hometown and thanked
UN-Habitat Office in Spain for coordinating the
efforts. He reinforced the need to develop tools that
are available for local governments and to let small
cities to participate in the processes. “These tools
should not only be available for larger and wealthier
government and cities - but also for smaller”, he
concluded.
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6. SIDE EVENTS
uring the Experts Group Meeting, two side
events were carried out. After the working
session on Tuesday the 20th, the experts
enjoyed a guided visit to La Alhambra, the famous
palatial complex and its gardens built in Granada
during the Moorish(Ummayad) occupation of Spain

(711-1492). The visit was hosted by the Patronato
de La Alhambra as a courtesy to EGM’s participants
and counted with the participation of his Chief Archeologist. Later, a visit to Granada City was held
on Thursday the 22th, when participants had the
option to join a guided tour to the historic center of
Granada in which they appreciated the multiple and
rich cultural heritage of the city.

The Alhambra

Participants at the Alhambra

D
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Annex 1
Final Programme

PROGRAMME
PREPARATION OF THE QUADRENNIAL REPORT: MONITORING THE NEW URBAN AGENDA

Tuesday, 20 th March 2018
9:30

10.00

Welcome & Opening1
Welcome remarks
-

Raf Tuts, Director, Programme Division, UN-Habitat .
Angela de la Cruz, Deputy Director General of Urbanism. Ministry of Development of
Spain.
Francisco Cuenca, Granada City Council.
Maria José Sánchez Rubio. Counselor of Equality and Social Policies. Regional
Government of Andalucía..

MC: Carmen Sánchez-Miranda. Head, Office of UN Habitat in Spain.
10.00

10:30

Monitoring the New Urban Agenda: A Collective Global Endeavour
Eduardo Moreno, Director, Research and Capacity Development Branch, UN-Habitat

10:30

12:30

Round Table Session
Agenda

Reporting on the progress in implementing the New Urban

Interactive Session on the Implementation of the New Urban Agenda
Moderator: Eduardo Moreno, Director, Research and Capacity Development Branch
Facilitator: Claudio Acioly, Chief, Capacity Development Unit

Open discussion
12:30

13:00

13:00-14:00
14:00

Transfer to Main Venue: Carmen de los Martires.
Lunch
Venue: Carmen de los Mártires

15:30
Introduction to the proposed Quadrennial Report Outline: UN-Habitat team
Facilitator: Åsa Jonsson, Chief, Best Practices Unit, UN-Habitat

Open discussion and feedback
15:30-16:15

Introduction to the Writeshop methodology and meeting expectations
Facilitator: Åsa Jonsson and Isaac Bekalo, Writeshop facilitator.

Establishment of group work for following day
16:30
18:30

18:00

Guided Tour to La Alhambra. (Optional)
Welcome Cocktail (Optional)

Wednesday, 21 st March 2018

9:00

10:30

Expectations of the day: Participants will contribute views and expertise in smaller groups
to work on different sections of the report. Each group will be in charge of producing a draft
of one of the chapters comprised in the Quadrennial report.
Writeshop Plenary Session 1: Conceptual Framework of the Report
Plenary discussion on the Conceptual Framework of the Report
Facilitators: Isaac Bekalo and Åsa Jonsson

1

Venue: Granada City Council

Recalling fundamental values and principles; Responding to the universality of the sustainable
development agenda; Building on the interlinkages of the New Urban Agenda and SDGs
goals and targets
10.30-10.45
10:45-13:30

Coffee break
Writeshop Small Group Work 1- Chapter Production (with integrated coffee break)
Group work aligned with Report outline chapters:
Group 1: Facts and figures of urbanization: Global trends and challenges for sustainable
urbanization
Group 2: Creating a system-based approach to the Quadrennial Reports
Group 3: Reinforcing platforms of engagement and participation
Group 4: Building capacities to implement the sustainable development agenda
Group work 5: Cross-cutting or other key areas tbc

Editors and Writeshop Facilitator circulating all groups
13:30
15:00

15:00
17:00

Lunch Break
Writeshop Small Group 1 continued (Chapter content development)
Continued small group work and individual beak-outs for content development as identified
Working with editors.

17:00-18:00

Writeshop

Plenary Session 2: Summary of Small Group Work 1

Open Plenary: Feedback on progress and key areas for general discussion
Facilitators: Isaac Bekalo
Preparation for next day-identification of key areas for group work content.

Thursday, 22 nd March 2018

9:00

11:00

Expectations of the day: Participants will continue to contribute views and expertise in
smaller groups (in different combination and focus) to work on different sections of the
report. Each group will be in charge of producing a draft of one of the chapters comprised
in the Quadrennial report. Content gap identification to start at end of day, and review of
draft Report.
Writeshop Small Group Work 2 Chapter production
Group work 1: Defining national plans, setting up enabling environments
Group work 2: Mainstreaming the local dimension of the NUA and SDGs
Group work 3: Local transformative interventions
Group work 4: Annex development- Indicators Framework and Linkages between NUA
and SDGs
Group work 5: Cross-cutting or other key areas tbc

11:00
11:30

11:30
13:30

Coffee Break
Writeshop Small Group Work 2 continued (Chapter Production) (integrated coffee
break)
Continued small group work and individual beak-outs for content development as identified

13:30
15:00

15:00
18:00

Lunch Break
Writeshop Plenary Session 3: Presentations of Key Content by Chapters and Gap
Identification
Facilitators: Isaac Bekalo and Åsa Jonsson

PROGRAMME
PREPARATION OF THE QUADRENNIAL REPORT: MONITORING THE NEW URBAN AGENDA
Presentations by all groups and identification of any key content gaps for generation.
Identification of remaining content gap generation strategy

Draft circulated for review for next day
Walking guided City Tour (Optional)

19:00

Friday, 23 March 2018

9:00

11:00

Expectations of the day: Content gaps to be addressed partially in-situ and also through
other strategies for accessing specific information. Final group review discussion of Report to
date, and agreement on next steps for completion.
Writeshop- Small Group Work 3: Content Gap Development
Individual/group work content gap discussion as per available expertise, and further
refinement of external strategies

11:00
11:30

11:30
13:30

Coffee- break
Writeshop Final Plenary



13:30

14:30

Presentation of draft Report to date
Agreement on follow-up, completion and approval of Report

Closing Session
Feedback roundtable from multi-stakeholder perspectives

14.30

Raf Tuts, Director, Programme Division, UN-Habitat
Lunch
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Obas John Ebohon, Director of Internationalization & Professor of Sustainability & Environmental
Law, London South Bank University.



Nicolas Gharbi, Policy Coordinator for Urban Multilateral Affairs, European Commission.



Christian Hübel, Head of Strategic Management, City of Mannheim, Germany.



Ricardo Jordán Fuchs, Chief of Human Settlements Unit, Economic Commission for Latin America
and the Caribbean (ECLAC).



Rainer Kern, Senior Advisor, Strategic Culture Projects

Director UNESCO City of Music, City of

Mannheim, Germany.


Katherine Kline, Co-chair of the General Assembly of Partners (GAP) Older Persons Partner
Constituent Group



Marie-Alexandra Kurth, Senior Urban Specialist at Cities Alliance.



Hubert Julien-Lafarrière, Député du Rhône, Member of the French Parliament.



Vladimir Lenev, Deputy Permanent Representative of the Russian Federation to International
Organizations in Nairobi.



Shagun Mehrotra, Senior Urban Specialist, World Bank.



Günter Meinert, Project Manager, Area of Municipal and Urban Development, German
Development Cooperation (GIZ).



Frederico T. Neto, Director of Social Development Division, United Nations Economic and Social
Commission for Western Asia (UNESCWA).



Ángel Ortega Carrasco, International Cooperation Technician, Regional Government of Andalusia,
Spain



Akin Oyateru, Ambassador, Consultant to the Head of the Federal Civil Service of Nigeria on
Federal Integrated Staff Housing.



Gulnara Roll, Head of Housing and Land Management Unit, United Nations Economic Commission
for Europe (UNECE).



Omar Siddique, Economic Affairs Officer, Sustainable Urban Development Section, Environment
and Development Division, Economic and Social Commission for Asia and the Pacific (UN ESCAP).



Ines Sánchez de Madariaga, UNESCO Chair on Gender and Member of Advisory Group for Gender
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Joanna Sawkins, Researcher, City Leadership Laboratory, University College London (UCL).



Alice Siragusa, Project Officer, European Commission - DG Joint Research Centre



Sri Husaini Sofjan, Programme Administration and Strategist, Huairou Commission.



Sandra Valencia, Lead Researcher at Mistra Urban Futures.
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Carlos Zedillo, Head of the research center for sustainable development, Workers' National
Housing Fund Institute (INFONAVIT), Mexico.



Francisco Cuenca, Mayor of Granada, Spain.



Leticia De La Torre Ortega, Coordinator of the Andalusian Youth Institute in Granada, Spain.



Néstor Fernández Rodríguez, Director of Andalusian Agency of International Cooperation for
Development (AACID).



Sandra García, Delegate, Regional Government of Andalucia, Spain.



Lydia Medina, Provincial Coordinator of Volunteering in Granada, Spain.
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of Andalusia, Spain.
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Ben C. Arimah, Senior Human Settlements Officer.



Cristine Auclair, Human Settlements Officer, Research and Capacity-Building Branch.



Soha Farouk, Programme Officer, UN-Habitat Regional Office for the Arab States.



Åsa Jonsson. Chief, Best Practices Unit.
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Ana Moreno, World Urban Forum Coordinator.
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Paula Pennanen-Rebeiro, Human Settlements Officer at Technical Advisory Branch.
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Laney Stone, Strategy and Framework Development Consultant.
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B IOS
Claudia Baranzelli, Scientific Project Officer, DG Joint Research Centre, European Commission
Claudia Baranzelli is project officer at the Joint Research Centre of the European
Commission. Her main tasks entail the development and application of the LUISA
territorial modelling platform. She investigates land use dynamics, focusing on
urban development and definition of evolution scenarios (EU- and World-wide),
finalised to the production and dissemination of urban indicators. Previously, she
collaborated with the Politecnico di Milano as teaching assistant and researcher
focusing on urban planning issues at local and regional level. She was also advisor
for the Lombardy Regional Institute for Research (IReR) and various Italian Local and Regional Authorities. She
holds a MS in Environmental Engineering (cum laude, specialisation in modelling) and a PhD in Urban,
Regional and Environmental Planning, from Politecnico di Milano.
Erik Berg, Vice-Chair of the Advisory Group for Gender Innitiatives (AGGI)
Erik Berg is currently the Chair of Habitat Norway and was Senior Advisor for Urban
Development in the Norwegian Ministry of Foreign Affairs until 2013. He was
previously the Norwegian Ambassador to Eritrea (2008) and the Country Director
Councilor in the Norwegian Embassy in Bangladesh (1999-2002). Prior to that, he
was Head of Evaluation in the Ministry of Foreign Affairs. He has written a numbers
of articles, essays and books on foreign policy and development issues. He has a BA
in European Languages and History from University of Oslo, an MA in Modern
African History from University of Trondheim and a MSc from NORAGRIC/ Norwegian University of
Agriculture.
was recently elected Vice-Chair.
Edgardo Bilsky, Director of Research at United Cities and Local Governments (UCLG)
Edgardo Bilsky is director of programs and research at the World Secretariat of
UCLG in Barcelona. Born in Argentina, he undertook his university studies in
France, taking a Masters in contemporary history at the School for Advanced
Studies in the Social Sciences (1984). He began his professional career teaching
history and social sciences at the University of Buenos Aires and the Universities III
and V of Paris, during which time he produced a number of published works. In
the early 1990s he joined the cooperation agency of the World Federation of
United Cities - WFUC - where he was responsible for programs in Central America and then Latin America. In
May 2004, he participated in the creation of the World Secretariat of UCLG, taking on, in 2006, the
coordination of its Global Report on Local Democracy and Decentralization (GOLD).

Nicolas Buchoud, Founding Principal, Renaissance Urbaine.
Nicolas J.A. Buchoud is an advisor for the Trans Siberian Scientific Way (TSSW) at
the national research Tomsk State University (TSU) in Siberia, where he also serves
as director of the Center for Urban Studies and Regional Development (CUR). A
member of the Deutsche Akademie für Städtebau und Landesplanung (DASL) and
an instructor at the MIT MetroLab, he is co-chair of the Professionals group and a
member of ExCo at the General Assembly of Partners (GAP). He is the co-founder
and President of the Grand Paris Alliance for Metropolitan Development (Cercle
fit global think-tank on metropolitan
development and smart cities. He is the co-owner of Renaissance Urbaine, the strategic advisory consultancy
he has co-founded in 2006. Nicolas J.A. Buchoud is a graduate from Sciences Po Paris in public administration
and public law, he has a Master degree in Chinese History (Paris I La Sorbonne) and a Master degree in urban
and regional planning (Sciences Po Paris).
Andrea Ciambra, Research Officer at United Cities and Local Governments (UCLG)
Andrea Ciambra is a Research Officer at UCLG, the global network of local and
regional governments. He holds a PhD in International Studies from the University
of Trento, Italy, with a specialization in European energy and sustainability policies.
He is now part of the Intelligence team of the Global Observatory on Local
Democracy and Decentralization (GOLD). The Observatory is responsible for the
GOLD IV

was successfully presented at

-level meeting in Quito, in October 2016. The
the NUA and the other global agendas.
Obas John Ebohon , Director of Internationalisation & Professor of Sustainability & Environmental Law ,

London South Bank Univeristy
John Ebohon is highly regarded by his peers and the international academic
community, as is reflected by the various peer review roles, memberships of
editorial boards, appointments to the scientific and technical committees of local
and international conferences, consultancy services to unilateral and multilateral
organisations, and the citation of his works in journals and mimeographs. He is the
executive editor of the multidisciplinary journal of Architectural Engineering and
Technology, board member of the Open Environmental Journal, and the Journal of
Sustainable Development in Africa (JSDA). He is a regular peer reviewer for the highly rated journals of Energy
Policy, Construction Management and Economics, Environment and Planning C: Government and Policy,
amongst others. He was commissioned by UN-Habitat to contribute a chapter - Chapter 5 Environmental
Sustainability and Prosperity of Cities

to the 2012/2013

Advisory Board for the 2016 World Cities Report

the UN-Habitat

Urbanisation and Development: Emerging Futures.

Nicolas Gharbi, Policy Coordinator for Urban Multilateral Affairs, European Commission
Nicolas Gharbi is an urban planner and anthropologist. He is currently working as
a policy analyst at the Directorate General for Regional and Urban policy at the
European Commission where he contributes to the analysis, design and
implementation of the urban and territorial dimension of EU policies and European
Structural Investments Funds. He is responsible for the international urban
dimension of EU internal urban policies, namely SDG11 and the New Urban
Agenda.
Christian Hübel, Head of Strategic Management, City of Mannheim, Germany
Since September 2010, Christian Hübel has been Head of the Department of
Strategic Management of the City of Mannheim - the office responsible for the
also co-responsible for the change² project aimed at modernizing
administrative processes. The City of Mannheim received the 2013 German
Sustainability Award in the area of Governance in appreciation of its general
management system. Christian Hübel is engaged in publications and lectures on
the issue of management and many other additional topics.
Ricardo Jordán Fuchs, Chief of Human Settlements Unit, Economic Commission for Latin America and

the Caribbean (ECLAC)
Ricardo Jordán Fuchs is Chief of the Human Settlements Unit at the Division of
Sustainable Development and Human Settlements of the United Nations Economic
Commission for Latin America and the Caribbean (ECLAC). Mr. Jordán Fuchs has
coordinated several projects on urban local management and assistance to
municipalities in Latin America and the Caribbean. He studied Geography with a
minor in Urban Geography at the Catholic University of Chile and earned his
Institute of Urban Studies from the Catholic University. Mr. Jordán
Economics and Urban Planning from The Institute of Social Studies in The Netherlands.
Rainer Kern, Senior Advisor, Strategic Culture Projects

Director UNESCO City of Music, City of

Mannheim, Germany
Rainer Kern is Senior Advisor on Strategic Culture Projects for the City of
Mannheim. As representative of the Lord Mayor, since 2008, he is responsible for
strategic cultural projects and UN-Ralations. He was responsible for the drafting of
a cultural development plan for the City, and was also responsible
application process for the worldwide
- a status the City received in 2014.
Furthermore, he led the participation of the City of Mannheim during the Habitat
III process, representing the City before the United Nations and UN-Habitat. He was also the managing and

artistic director of the one-year celebration of the 400th birthday of the city of Mannheim in 2007. He is also
the founder

International Festival for

Katherine Kline, Co-chair of the General Assembly of Partners (GAP) Older Persons Partner Constituen t

Group
Katherine Kline, former diplomat, arts administrator, ESL teacher and
documentary producer and distributor, has worked for over 40 years with and for
international organizations. She has been on numerous non-profit boards
including UNA-NY and as part of the Executive Committee of the NGO
Committee on Ageing, New York. She is the co-chair of the General Assembly of
Partners (GAP) Older Persons Partner Constituent Group and is it Recording
Secretary. Katherine Kline holds a Ph.D. in Organizational Change from Union

Marie-Alexandra Kurth , Senior Urban Specialist at Cities Alliance
Alexandra joined Cities Alliance in March 2014 and works as a Senior Urban
Specialist in the Programme Unit. She has previously worked in GIZ, in Central
America and Ukraine, in both rural and urban development programmes. In Cities
Alliance she has been the Task Manager for the Ghana Country Programme and
was the focal point for the Habitat III Joint Work Programme. She has provided
support to the Latin America and Caribbean Region and the Resilience Joint Work
Programme.
Hubert Julien-Lafarrière, Député du Rhône, Member of the French Parliament
Licensed in political science and public law, Hubert Julien-Laferrière is Professor of
Economics, Associate Professor at the IEP of Lyon and Mayor of the 9th district of
Lyon and Vice President of GrandLyon Habitat. He specializes in issues of
development and international cooperation as well as housing and city politics.
Since the beginning of his involvement in politics, Hubert Julien-Laferrière has been
particularly sensitive to the issues of sustainable development and issues related to
the development of the world's major cities.
Vladimir Lenev, Deputy Permanent Representative of the Russian Federation to International

Organizations in Nairobi
Vladimir Lenev has served in the Ministry of Foreign Affairs of the Russian
Federation since 1990. He is currently the Deputy Permanent Representative of the
Russian Federation to International Organizations in Nairobi. His current duties
include the development of policies and strategy of the Russian Federation in
multilateral cooperation for the protection of the environment, as well as
supervising the cooperation of Russia with UN-bodies and multilateral agreements

for environmental protection and sustainable development

including UNEP, UN-Habitat and global and

regional environmental agreements and conventions. He has the equivalent to an MSc in International
Relations from Moscow State Institute for Foreign Relations.
Shagun Mehrotra, Senior Urban Specialist, World Bank
Shagun Mehrotra rejoined The World Bank in 2017 as Senior Urban Specialist, and
works on Cities and Climate Change. With a PhD from Columbia University, he
recently was Professor of Sustainable Development at The New School in New York
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governments, private sector, and civil society in North America, Africa, Asia, and
Latin America on global urbanization, climate change, infrastructure economics
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strategic partnerships for the SDGs and the New Urban Agenda. He has recently published two books on
warming. Previously, based in Nairobi, he worked for The World Bank in 2003, focused on infrastructure
privatization and expanding basic services to the urban poor in Africa.
Günter Meinert, Project Manager in the Area of Municipal and Urban Development, German

Development Cooperation (GIZ).
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Politécnica de Madrid. She is a member of AGGI, the Advisory Group on Gender
Issues to UN-Habitat Executive Director. She is also a member of the Leadership
Advisory Council of the Spanish UN-Sustainable Solutions Development Network
and co-Chair of the General Assembly of Partners Research and Academia Group
of the New Urban Agenda. She has held public office in Spain as Advisor to the Minister of Housing, Advisor
to the Minister of Science and Innovation, Director of the Women and Science Unit at the Cabinet of the
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Alice Siragusa is project officer at Joint Research Centre of the European
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From 2012-13 she was the first Chief Executive Officer of a state-funded women
Corporation (PWDC). At PWDC she
directed the first state level gender responsive budgeting initiative with two local
governments, as well as led the development of a Childcare Policy. Between 2006
and 2009, Sri was the Programme Manager of the United Nations Development
Fund for Women (now UN Women), in the post-conflict and post-disaster Acheh region, Indonesia, where she

Sandra Valencia, Lead Researcher at Mistra Urban Futures
Sandra Valencia is a postdoctoral researcher at Mistra Urban Futures leading a
comparative project on the city-level implementation of Agenda 2030 and the
New Urban Agenda. She has an interdisciplinary background with a PhD in
Sustainability Science from Lund University, a B.S. in Physics from Kennesaw State
University in the USA and a MSc. in Development Management from the London
School of Economics and Political Science (LSE). Her PhD thesis explored the socioenvironmental vulnerability of low-income inhabitants in peri-urban areas in
Colombia. She has also worked on climate change adaptation projects in the Latin American and Caribbean
region at the Inter-American Development Bank in Washington, DC. Before the IDB, she worked at NASA
Goddard Space Flight Center as a research scientist for the Micro-pulse Lidar Network (MPLNET) project,
working with the collection and analysis of aerosol and cloud data.

Eugeni Villalbí I Godes, Project Officer & Observatory Metropolis
Eugeni Villalbí Godes is a Technical Engineer in Public Works, specialized in
"Transport and Urban Services" at the Polytechnic University of Catalonia (UPCETSCCPB, Barcelona). He's studied a master's degree (M2) in "Urbanisme,
amégament et transports" specialising in "Metropolitan Strategies" at the
Université Paris-Est Marne-la-Vallée (Institut Français d' Urbanisme, IFU).
He has experience and knowledge of public administration (Government of
Catalonia), as well as the design and implementation of social policies: youth and
LGBTi. Since April 2016, he has been part of the Metropolis General Secretariat team, and he is in charge of
several projects such as Metropolis Observatory, Policy Transfer Platform (PTP), City Managers and Youth.
Carlos Zedillo, Head of the Centre for Sustainable Development, Workers' National Housing Fund

Institute (INFONAVIT), Mexico

and Architecture from the Yale School of Architecture. He was part of the
transition team for the New National Housing Policy in Mexico and served as
r for Sustainability. As an active professor, Carlos has
taught at Yale University, University of Pennsylvania, and Anahuac University in
Mexico City. In addition, he has been a guest critic for the Harvard University
Graduate School of Design and the University of Michigan. Currently, he is Head
of the Research Center for Sustainable Development at INFONAVIT.
Francisco Cuenca, Mayor of Granada, Spain
Francisco Cuenca was elected Mayor of Granada in May 2016. He has a degree in
Physical Education from the University of Granada and is an official of the
Andalusian Regional Government on leave of absence. Previously, he was
Coordinator of the Andalusian Regional Government Delegation and Delegate of
Public Works and Innovation in Granada. During his tenure, his government has

Néstor Fernández Rodríguez, Director of Andalusian Agency of International Cooperation for

Development (AACID)
Néstor holds a degree in Law from the University of Granada, a Master's degree in
Business Administration and Management from IDE-CESEM, and is an expert in
Online Marketing and Social Media from the Innovation & Entrepreneurship
Business School). He was the head of the Cabinet of the Ministry for Equality,
Health and Social Policy and coordinator of the General Secretariat for Social
Policies (2013-2014). Néstor was a Provincial Coordinator in Granada for the
Andalusian Agency for Volunteering and Migration Policies (2002-2008); Technical

Advisor in the central services of the Directorate General of the Andalusian Volunteering Agency (2001-2002);
and Coordinator of the Andalusian Volunteer Initiatives Centre (1999-2001).
Isaac Bekalo Bateno, President of the International Institute for Rural Reconstruction (IIRR)
Isaac B. Bateno has twenty-five years of practical experience in community and
organizational development, management and leadership. As President of IIRR,
Isaac takes a lead role in strategy formulation, organizational diagnoses and
restructuring, strategic management, business plan development and monitoring
Organizational Development and Planning. He co-created, adapted and replicated
a participatory knowledge-management and documentation system known as the
Writeshop. Isaac Bateno has facilitated and co-authored several leading publications as a result of the
Writeshop process and has trained hundreds of senior and middle level managers and technical specialists to
do the same.
Jessica Bridger, Senior Editor
Jessica Bridger is an urbanist, consultant and journalist. Her consultancy is focused
on projects related to urban development, innovation and the built environment.
She has been active in urbanism for over a decade. Her clients include the United
Nations, Schindler Group and the ETH Zurich. Her journalistic work is published
internationally in books, journals and magazines in addition to radio broadcasts.
She is a contributing editor for Monocle Magazine. Bridger served as a consultant
to the United Nations Habitat III Secretariat and UN-Habitat, for Habitat III, to
support the New Urban Agenda and the Sustainable Development Goals.

UN-H ABITAT
Claudio Acioly , Chief of Training and Capacity Development
Claudio Acioly is an architect and urban planner, a development practitioner with
more than 35 years of experience. He joined the United Nations in 2008 as Chief
of Housing Policy at UN-Habitat and as coordinator of the United Nations Housing
Rights Programme. He is currently the head of Capacity Development and
coordinates training, capacity building of local leaders, e-learning and knowledgebased initiatives like the UN-Habitat Partners University Initiative and the online
Global Urban Lectures Series.

He has worked in more than 30 countries as

program manager, practitioner, technical advisor, development consultant and training and capacity building
expert in the field of housing, slum upgrading and urban management. Acioly is the author of books and
articles dealing with housing, informal settlements and slum upgrading, urban densities, inner city
revitalization and participatory urban management. As senior housing and land policy expert of the Institute
for Housing and Urban Development Studies-IHS (1993-2008) he has also worked as consultant to the World
Bank, UNDP, UNECE, UN-HABITAT and several bilateral organizations.

Ben C. Arimah, Senior Human Settlements Officer
Ben Arimah is a Senior Human Settlements Officer in the Research and Capacity
Development Branch and primarily responsible for UNHe holds a PhD in Housing and Urban Development from the University of Ibadan.
His research interests include: urban housing markets; urbanization in developing
countries; and human dimensions of global environment. His articles have
appeared in: Urban Studies; Land Economics; Environment and Planning A; Journal
of Human Development; International Planning Studies; OPEC Review; Habitat
International; Journal of Environmental Management; International Journal of Sustainable Development and
World Ecology; and African Development Review among others.
Christine Auclair , Human Settlements Officer, Research and Capacity-Building Branch
Christine Auclair has twenty seven years of professional experience at the
international and national levels with an academic background in the field of urban
planning and research. She holds a PhD in Urban Planning (French Institute of
Urbanism, Paris VIII) and a Diploma in Architecture (DPLG, Nantes, France). She
practiced architecture and planning in France up to 1993. Her PhD research
focused on housing policies and the private sector in India. She joined UN-Habitat
in the Urban Indicators Programme (1994) to develop housing and urban indicators
for the Habitat II Conference (Istanbul, 1996) and later joined the Global Urban
Observatory. She was assigned to the monitoring aspects of the Millennium Development Goals in UNHabitat. She joined UN-Habitat Partners Branch in 2006 to become Chief of the Private Sector Unit (20072011), where she profiled the private sector as a key partner of UN-Habitat. She was then appointed Project
Leader for the World Urban Campaign (2012-18). She is currently assigned to the preparation of the
Quadrennial Report on the implementation of the New Urban Agenda.
Soha Farouk, Programme Officer at UNSoha Farouk is a researcher, and currently program officer with UN-Habitat
Regional Office of Arab States. She is primarily responsible of ensuring the
implementation, monitoring and reporting of the New Urban Agenda and urbanrelated SDGs at the regional, country and local levels and liaising with relevant
stakeholders at all levels. She has previously worked with UNDP, providing police
advice to the Arab countries on water governance and sustainable development.
She has contributed to many UN regional publications related to water and land
governance, urban security as well as migration and displacement challenges in the Arab region. She holds a
Master

International Development from the University of Montreal and a Master

Relations from University of Paris 1, Pantheon-Sorbonne.
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Åsa Jonsson, Chief of Best Practices Unit.
Åsa Jonsson is Chief, Best Practices Unit at UN-Habitat, as well as Coordinator for
the Russia and Commonwealth of Independent States sub-region covering the
Moscow Office. She has held several positions in the UN system, including in the
UN Economic and Social Commission for Asia and the Pacific (UNESCAP) where
she worked from 2000-2005 in the Human Resources Development Section (on
youth programmes) and later the Poverty Reduction Section (in urban development
technical cooperation). She started her career in the UN in UNDESA at the Gender
Statistics Unit of the Statistical Division. In UN-Habitat, she has held positions in the Training and Capacity
Development Branch; Global Land Tool Network; Programme Division; Future Saudi Cites Programme; and as
Acting Special Assistant to the Deputy Executive Director. She holds an MSc in Urban Development Planning
(DPU, University College London), a MIA (International Development, Columbia University) and BSc in
Population Studies from London School of Economics.
Lucia Kiwala, Chief Partner Relations
Lucia has over 33 years of experience in the fields of Development, she is a gender
expert specialising in women's human rights, violence against women, gender
mainstreaning, HIV/AIDs, women and environment, urbanisation and human
settlements development. Before joining UN-Habitat in 2002 as Chief of Unit, Lucia
worked for the Commonwealth Secretariat, the Ministry of Women, Youth and
Culture in Uganda and the Ministry of Culture, Youth and Community
Development in the same country. She is a sociologist from the Makerere
in Development Studies, specializing in Women and Development.
Paulius Kulikauskas, Acting Chief of Office for Europe and European Institutions
Mr. Paulius Kulikauskas is Acting Chief of Office for Europe and European
Institutions in UN-Habitat. His activities aim to ensure the provision of high-level
technical expertise, the transfer of knowledge from UN to Governments on policyrelated issues and development strategies and the formulation, assessment or
evaluation of projects and programmes. He previously worked as a Lead Expert at
the URBACT programme of the European Union, in the "integrated development"
and "governance and urban planning" themes. Paulius worked as a consultant for
UNESCO, The World Bank, EBRD, USAID, and several Directorates General of the European Commission.

Ana Moreno, World Urban Forum Coordinator
A graduate in Social and Cultural Anthropology and Journalism, from the
Autonomous University of Barcelona, Moreno has coordinated three sessions of
the World Urban Forum (2012, 2014 and 2018), as well the United Nations
Conference on Housing and Sustainable Urban Development (Habitat III)
preparatory process and the Conference itself (2016). With more than twenty-five
Mission in Kosovo (UNMIK) in 2001 and 2002 and rejoined United Nations as
Advocacy, Outreach and Communications Branch Coordinator in UN-Habitat in 2011. Ana B. Moreno has a
broad experience in public sector, having worked at the Barcelona City Council, the Ministry of Industry,
Trade and Tourism and the Ministry of Economy and Finance of the Government of Spain between 2004 and
2010. Moreno is a specialist in strategic management, as well as intergovernmental processes, partnerships
platforms, advocacy and communications strategies, and management of programs and projects at the local,
national and global levels.
Eduardo Moreno, Director of Research and Capacity Development
Eduardo López Moreno is the Director of Research and Capacity Development at
UN-Habitat, where he previously served as Director of City Studies. Prior to this
post, he was Chief of the Global Urban Observatory (2002-2008) and Senior
Technical Adviser in the Bureau of Africa and the Arab States, UN-HABITAT (19992001). He has over 25 years of academic and professional experience in housing
and urban development policies, institutional analysis, global monitoring, and
equity and urban poverty issues. His qualifications include a Ph.D. in Urban
Geography from the University of Paris IIIthe same University. He also has a B.A. in Architecture from the University of Guadalajara, Mexico.
Shipra Narang Suri, Coordinator of the Urban Planning and Design Branch
Dr. Shipra Narang Suri is currently the Coordinator of the Urban Planning and
Design Branch at UN-Habitat. She is an urban planner with a Ph.D. in Post-War
Recovery Studies from the University of York, UK. Shipra has a keen interest and
extensive experience in issues of urban planning and management, good urban
governance and indicators, livability and sustainability of cities, urban safety, as
well as post-conflict/ post-disaster recovery. She has over twenty
working within the United Nations System, including UN-HABITAT, UNDP, and
UNESCO. Shipra has been involved in the development and execution of a variety of development, research
and training projects and programmes, is a regular public speaker at national and international fora, and has
several publications to her credit.

Robert Ndugwa, Head of the Global Urban Observatory Unit
Robert P. Ndugwa is currently the Officer in charge of the Global Urban
Observatory Unit in the Research and Capacity Development Branch at UN-Habitat
in Nairobi, Kenya. He is primarily responsible for UNmonitoring and reporting on SDGs and doubles as the chief statistician for UNHabitat. Prior to joining UN-Habitat, Robert worked with UNICEF as head of
Research, Evaluation and Statistics in Kenya Country Office; London School of
Hygiene and Tropical Medicine-UK; University of Heidelberg-Germany; African
Population and Health Research Center, Kenya, and Makerere University Kampala. He holds a PhD in
Epidemiology and Biostatistics.
Paula Pennanen-Rebeiro, Human Settlements Officer at Technical Advisory Branch
Paula Pennanen-Rebeiro is a Human Settlement Officer (HSO)
She was HSO in the Regional Office for Asia-Pacific, Fukuoka (2012

2015); HSO

in UN-Habitat Somalia and Nairobi, (2011 - 2012); Local Governance Programme
Officer (2008 - 2011), and Regional & Urban Policy Expert (2006 - 2008). From
2004 to 2006, she was working for UNDP Malawi as Special Assistant to the UN
Resident Coordinator. She is experienced in programme management with a
specialisation on UN-Habitat country and regional programmes, UN Joint
Programming and inter-agency coordination. Her thematic expertise focuses on local governance and
decentralisation, capacity building of local authorities, urban redevelopment policies and post-conflict and
middle-income country assistance.
Carmen Sánchez-Miranda Gallego . Head of UN-Habitat Office in Spain
Carmen has more than 18 years of experience in the fields of
Development and Multilateral Cooperation

10 of which have

been dedicated to managing programs in different Latin American
countries such as Guatemala, El Salvador and Ecuador. She is an
economist from the University of Salamanca, Spain, graduated in
Gender Studies from the Rafael Landivar University, Guatemala,
and holds a master's degree in Political Science from the Latin
American Faculty of Social Sciences FLACSO. Before joining UN-Habitat in 2012 as Head of the Spanish
Office, Carmen worked for the United Nations Development Programme (UNDP), the Spanish Agency for
International Development Cooperation (AECID) and various organizations such as the Club of Madrid. She
specializes in international development management, democratic governance and sustainable urban
development. She has published numerous articles and reports on the analysis of international development
and teaches at several Spanish universities.

Laney Stone, Strategy and Framework Development Consultant
Laney Stone works with UNshe is currently focused on developing a framework to monitor implementation
of the NUA, alongside the SDGs. This is being done both in alignment with the
AFINUA and as a contribution to the Quadrennial Report. For the past 6 years,
she has worked with the UN in various roles on the preparations, process, and
follow up for the NUA. From 2015 2017, she managed major group and
stakeholder engagement for the Habitat III process, promoting inclusive inputs
into the NUA negotiations. Previously she worked with UNU-IIGH on its Urban Thinkers Campus was well as
with UN-

with tink-tanks and

grassroots organizations in research and project management- Her qualifications include a MA in International
Law, Development, and Globalization from SOAS, and a BS of Foreign Service in International Politics from
Georgetown University.
Rafael Tuts, Director of Programme Division
Rafael Tuts is Director of Programme Division at UN-Habitat Headquarters. He
oversees the work of UNoffices. From 2012 to 2016 he was coordinator of the Urban Planning and
Design Branch, promoting compact, integrated and connected cities that are
inclusive and resilient to climate change. From 2014-2016 he was also overseeing
the Housing and Slum Upgrading Branch of UN-Habitat, promoting
ading Programme.
Following the Rio+20 Conference, he coordinated UNSustainable Development Goals. Before joining UN-Habitat, he worked for the Department of Architecture,
Urbanism and Planning of the University of Leuven and the Housing Research and Development Unit of the
University of Nairobi.
Elkin Velasquez, the Regional Director of UN-Habitat in Latin America and the Caribbean
Elkin has amassed experience as head of the Urban Governance Section and
coordinator of UN-Habitat's Safer Cities at the global level. During his years at UNHabitat Headquarters, he supported and advised programmes in Africa and Asia on
UN-Habitat's New Urban Agenda, in particular Metropolitan Planning and a new
generation of National Urban Policies. Prior to joining the UN family, Elkin had
extensive field experience, especially in Latin America, assisting and advising
national and local governments in areas such as urban management, land
planning, urban security and territorial public policies. He is currently one of the most influential regional
leaders in promoting sustainable urbanization in Latin America as a tool for economic growth and reducing
inequalities in cities.
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