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Agenda Item 11:    Report on the activities of OIOS and the Ethics Office  

and  related UN-Habitat Activities

INTRODUCTION

❑ The presentation provides an overview of UN-Habitat engagement with OIOS

during the period from 1 July 2024 to 30 June 2025 and with the Ethics Office

during the period from 1 January 2024 to 31 August 2025, and information

regarding the oversight and ethics-related activities of UN-Habitat.

❑ The report was shared, in advance, by the Secretariat to the Executive Board.



Agenda Item 11:    Activities relating to OIOS for the period from 1 July 

2024 to 30 June 2025

Audit Title Status

Audit of  management of  implementing partners Completed

Audit of  UN-Habitat operations in Burkina Faso, Guinea-Bissau and Senegal Ongoing

Audit of  the External Relations and Partnerships Branch of  UN-Habitat Upcoming

A. INTERNAL AUDIT ACTIVITIES: Status of Internal Audit Assignments

Status of implementation of OIOS audit recommendations



Agenda Item 11:    Activities relating to OIOS for the period from 1 July 2024    

to 30 June 2025

B. EVALUATION ACTIVITES: OIOS evaluations supported by UN-Habitat, 1 July 2024 – 30 June 2025

Status of implementation of OIOS Evaluation recommendations

➢ Implemented:           1 (10%)

➢ In Progress:               6 (60%)   (Deadline: 31 December 2026)

➢ Not Started:              3 (30%)    (Deadline: 31 December 2026)



Agenda Item 11:    Activities relating to OIOS for the period from 1 July 2024    

to 30 June 2025

C. INVESTIGATION ACTIVITES

❑Between 1 January 2024 and 31 August 2025, UN-Habitat received 11 cases referred by

OIOS concerning possible unsatisfactory conduct and 30 ethics-related inquiries from

UN-Habitat personnel.

❑30 inquiries pertained to ethics-related issues such as employment disputes, misconduct

in connection with reporting procedures, outside activities, conflicts of interest, the

financial disclosure programme, gifts and honours, and protection against retaliation.

❑ In response to all requests for ethics-related information and reports of possible

unsatisfactory conduct received, UN-Habitat gave the necessary advice and took

appropriate action in accordance with the relevant ethical framework and the applicable

regulations, rules and administrative instructions of the United Nations.



Agenda Item 11:    Activities of the Ethics Office in 2024 and ethics related activities 

of UN-Habitat from 1 January 2024 to 31 August 2025

Ethics/Conduct Related Cases/Complaints received by UN-Habitat from 2024 to date

❑ The Ethics function within UN-Habitat is handled by the Legal Office with the support of  the Ethics Office.



Ethics Related Activities Undertaken by UN-Habitat (1 January 2024–31 August 2025) 

|

(i) The Ethics Related Activities by UN-Habitat (ii) Milestones of Ethics Related Activities in UN-Habitat

➢ In 2024, 25 staff members participated in the United Nations 

Financial Disclosure Programme (UNFDP) and with the support of  

the Legal Office, successfully submitted their financial disclosure 

statements to the Ethics Office to ensure compliance with their financial 

disclosure. Submission to the Ethics Office of  financial disclosure 

statements for 2025 is ongoing.

➢ In February 2025, in an effort to improve efficiencies in handling of 

cases and complaints, 7 staff members were selected and 

successfully completed the in-person training provided by OIOS on 

carrying out investigations into reports of  possible prohibited conduct. 

UN-Habitat trained investigators has now increased to 9.

➢ PSEA focal points participated in three in-person training sessions, 

(Nairobi, Geneva and Brindisi),  facilitated by the Inter-Agency 

Standing Committee. 

➢ Action Plan on PSEA for 2025 finalised as well as    

Banners currently displayed to sensitize personnel on PSEA and 

continuously sensitizes personnel on PSEA/SH.

➢ Advice/and support to management and staff  on ethics issues 

(35 requests).

➢ Liaised with the Conduct and Discipline and Sexual Exploitation Abuse 

focal points to ensure the proper handling of  cases. The focal points 

have received 11 cases. 

➢ Promoting an internal change process through the UN-Habitat 

Change process aimed at transforming the organisation into an ethic 

compliant organisation ensuring the promotion of  good conduct, dignity 

and civility.  

➢ Establishing an enhanced ethics framework capable of  dealing 

expeditiously with all ethics matters, (in consultation with UN Ethics 

Office).

➢ Ensuring compliance with all mandatory ethics training and ethics 

leadership dialogues training sessions.

➢ Supporting the Executive Director in the exercise of  her functions 

in achieving her compact commitments with the Secretary-General on 

Ethics.



Ethics Related Key highlights for UN-Habitat 2025

➢ With the support of  the UN Ethics Office, UN-Habitat is 

conducting leadership dialogue sessions, currently ongoing, 

on ethics related issues with an anticipated participation rate of  

70% for this year. The topic for this year dialogue session is:

“Demonstrating the United Nations Values through our 

Behaviours”. UN-Habitat will undertake additional outreach, 

training, and awareness-raising activities to ensure that staff  

understand the five UN Behaviours: Connect and 

collaborate, Analyse and plan, Deliver results with 

positive impact, Learn and develop, and Adapt and 

innovate.

(iii) Outreach, training and Education

➢ Following recommendations from the Executive Board at his last 

session and in consultation with OHRM and other UN  entities such 

as ILO, WHO, UNICEF, etc, an, a Training on “burn-out and how to 

avoid it” as well as “wellness” have now been rolled out and 

are ongoing to sensitise personnel, particularly managers 

attributed to the increased functions/roles personnel are currently 

undertaking. The training focuses on prevention, information, 

support and promotion of  a well balanced and conducive work 

environment. 

➢ Virtual one-on one meetings on ethics and related policies, with 

UN-Habitat management and staff.

➢ Subject to availability of  funding, missions are planned for 

outreach and  ethics/PSEA-SH training to outposted offices in  

ROAf, ROAS and ROAP.

(iv) Leadership Dialogues



CONCLUDING MESSAGES: RECOMMENDATIONS AND PROPOSED OUTCOMES

➢ UN-Habitat continues to work diligently on oversight and ethics and will

welcome enhanced support from Member States, especially during these

uncertainties, to strengthen the oversight across the organisation in the

coming years.



Thank you!

www.unhabitat.org
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