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Consultative process: consultation plan
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Regional online consultations

Region Date (2024)

Africa 18 November

Latin America 20 November 

Eastern Europe 22 November

Western Europe and other 
States

26 November

Asia Pacific 28 November

Stakeholders and thematic consultations

Stakeholder Date Location

CSO 9-10/05 Civil Society Conference (Nairobi)

Academia 18-20/06 UNITAC (Hamburg)

LRGs 10/09 Online

Climate 11/09 Innovate4Cities (Montreal)

UN-Habitat consultation 12/09 Nairobi/online

International organizations 25/09 Online

Private Sector 2/10 Carnegie (California)

Open Online consultation Oct/Nov Online

Global consultation

Meeting Date Location

EGM1 17-18/04 Strasbourg

EGM2 26-28/09 Online

EGM3 22-23/01/25 Baku

Regional in person consultations

Region Date (2025)

Eastern Europe + WEOG 15-16 January TBC

Asia Pacific 11-12 February TBC



The Communique calls for the 

explicit recognition of LRGs as 

pivotal actors for closing the digital 

divides and localizing the objectives 

and principles of the GDC
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Link to the online document here

Consultative process: LRG communique

https://media.firabcn.es/content/J078024/DOCS/Joint%20Global%20Communique_LRG%20consultation_GDC_%2016092024.PDF


Consultative process: Our partners
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Group of Friends 
of the Smart 

Cities

Consultative process: Our partners
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Guidelines drafting process
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1: Introduction

• Objectives of the guidelines

• Definition People-Centred Smart Cities

• Embracing a new paradigm of smart city development

• Preparatory process for the development of the Guidelines

2: International Guidelines

• Structure of the Guidelines

• Principles and Duties

• Implementation mechanisms

3: Annex

• Annex I: Resolution

• Annex II: Implementation of the guidelines

• Annex III: Actors

• Annex IV: Glossary

The guidelines: outline
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The guidelines: Principles and Duties
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A people-centred smart city leverages technology to improve the 

quality of life of people and the sustainability and resilience of the 

environment, while advancing shared prosperity and inclusion. It 

ensures that smart city innovations are developed through 

participatory approaches and collaboration, providing equitable 

access to digital services, skills and infrastructures especially for 

people in vulnerable situations. It respects, protects and 

promotes human rights, with multi-level governance systems 

and regulations ensuring that technology supports sustainable 

development rather than becoming the goal itself
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Definition 

according to the 

31 experts of the 

Expert Working 

Group

The guidelines: defining a People-centered Smart City



World Smart Cities Outlook
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The outlook provides empirical evidence and global knowledge on the state of  smart city 
development, including regional variations to

assess the current state of people-centred smart city developments 
across cities and countries globally and insights for future 
developments 

evaluate the impact of smart city technologies and strategies on 
sustainability, resilience, equity, social inclusion, accessibility, 
security, and quality of life in urban area

offer recommendations to foster people-centred smart city 
development that enables global community building, 
standardization, and benchmarking.

Primary and secondary data and best 
practices’ collection of people-centred 
smart city implementation.

Validation by the global EWG and 
regional and stakeholder consultations

1
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Data gap

Interviews (+20)

Literature review of global practices

Raw data collection
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Update on the financial situation
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THE GAP ¼ of desired voluntary
contribution received 

• regional online consultations
• Internal resource burden

Donor Purpose of funding Amount Type Status

France (MoFA)
implementation of UNHA 
2/1 Resolution

~$327.000 Voluntary
Partially 
received

France (Eurométropole de Strasbourg, Grand 
Est Region, MoFA) 

EMG1 $102.000 In-kind Received

Azerbaijan (SCUPA) EGM3 ~$83.270 In-kind Planned (TBC)

Slovakia (MIRDI) Regional consultation ~$59.020 In-kind Planned (TBC)

China (China Academy of Urban Planning and 
Design Shenzhen Branch)

Regional consultation $216.309 In-kind Planned (TBC)

Grand total (received & planned) $787.599
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Consultation process:

• Concluding consultations: regional consultations, EGM3, online consultation (open to general 
public)

• Call for nomination of Experts for regional consultations: NV to Member States (26/09/24), 
deadline 8th November

Drafting process:

• Finalizing the WSCO and integrating the results in the guidelines

• Report to Executive Board - December 2024

• Final version - February 2025

Jun 2024 Jul 2024 Aug 2024 Sep 2024 Oct 2024 Nov 2024 Feb 2025

Roadmap to implementation: Next steps



Roadmap to implementation: Future prospects

14

1. Guidelines finalization

• Further guidance to the drafting through online open consultation (October) and online 
regional consultations (Nov 2024) and in-person regional ones, along with the 
intergovernmental processes

2. Advocacy and dissemination

• Share and refer to the principles of the guidelines and feature at relevant events and 
platforms

3. Implementation

• Supporting the implementation of the guidelines through pilot projects and initiatives, 
leveraging on regional commissions and other partners



Thank you!

unhabitat.org
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