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Safe & Inclusive Public Spaces
In the suburban district, Hay Hlel, Tunisia, a group of about thirty women learned pottery and sell their 
products in public spaces. However, the Hay Hlel district is characterized by being non-regulatory and 
precarious. Its inhabitants are socially and economically excluded and marginalized. 
With the community needs at heart, UN-Habitat, in cooperation with the local authorities, are 
implementing a project within the framework of the National Urban Policy to develop public spaces 
accessible to girls, women and children. The Hay Hlel informal settlement and the pottery site act as 
a starting point.
Within the process of the Healthy Cities Program led by WHO in Tunisia, UN-habitat provides its 
expertise in terms of innovative co-design for vulnerable populations and for solutions implementation, 
aiming to facilitate access to inclusive public spaces for women, girls and children of the area. 

«We learned pottery to make
 traditional Tunisian braziers that are used to bake traditional Tunisian 

bread,” one of the women living in Hay Hlel says. “Today we are a 
group of about thirty women who work in pottery and the public space 

is our place of work. We want dignity by improving our working and 
living conditions



15

Safe & Inclusive Public Spaces

148,100 People living 
in Marka, Jordan, are 
expected to benefit 

from the public spaces

The urban sprawl and lack of urban planning in Jordanian cities since the 1960’s has resulted in 
high costs to guarantee infrastructure and services. 
UN-Habitat in Jordan, in partnership with United Nations Office for Project Services  and International 
Labor Organization, is implementing a project to enhance the socio-economic conditions of vulnerable 
women living in Ghor Al Safi. This is expected to happen through the provision of a safe and green 
public space and the creation of livelihood opportunities. 
Through the project, which is implemented in collaboration with the Municipality of the Southern 
Jordan Valley and Zaha Cultural Center, UN-Habitat seeks to unlock the transformative power of safe 
and green public spaces for strengthening livelihood opportunities and enhancing the socioeconomic 
empowerment of vulnerable women in Ghor Al Safi. 
It is expected that  minimum of 10,000 users will visit the public space and community center per year. 
One-fifty women will benefit from using the established market space in the public space to sell their 
products. “Our kids play in the streets due to the lack of parks and play areas in the neighborhood,” one 
of the mothers says. «I would prefer that the design of this park includes playgrounds for the kids and 
shaded seating areas for us mothers to chitchat while our kids play.»
Moreover, another project in Maraka Neighborhood implemented in partnership with Greater Amman 
Municipality, aims to fosters social cohesion among the community members with a focus on women 
and persons with disabilities through the rehabilitation of the public space in Marka will benefit 148,100 
people who live in the area.
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Public Transportation

Historically, the development of a country’s public transport sector has been an indicator of its 
success. Due to their specific needs and responsibilities such as caring for children, the elderly 
or people with disabilities, going to work, as well running the household, women generally 
tend to have  different travel patterns than men.  Many women are often subject to sexual 
harassment on public transport or encounter barriers such as poorly lit streets and bad quality 
footpaths, which inhibit their access to public transport.
These barriers may also limit access to education and employment opportunities, which in 
turn entrenches the weak position of women in society and acts as a brake on the economic 
growth prospects of countries.

Until recently, transport planning 
is operated under the assumption 
that women and men benefit from 
services equally. Reality, however, 
dictates a different experience. 
UN-Habitat in Egypt in partnership 
with the New Urban Communities 
Authority (NUCA), UN Women and 
Institute for Transportation and 
Development Policy, undertook a 
study on gender equity in Greater 
Cairo’s public transport system, 
including a series of surveys and 
focus group discussions with 
commuters in the city to develop 
a better understanding of the 
challenges women face while using 
the transport system. This study 
was conducted to understand the 
needs of women in transportation 
to help inform the design of a new 
Bus Rapid Transit (BRT) System in 
Cairo and Giza governorates, as UN-
Habitat, in partnership with NUCA, 
has introduced the concept of BRT 
to operate in Greater Cairo. The 
results of the study help to inform 
the transportation planning process, 
ensuring the inclusion of data-driven 
gender concerns in the service plan 
and infrastructure designs.
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Public Transportation

In an effort to widen transport options in Tyre, Lebanon, UN-Habitat launched a bike-sharing initiative.
In early 2021, the Municipality of Tyre in Lebanon launched two bike-sharing stations through a city-
to-city Partnership with the City of Zurich, facilitated by UN-Habitat.
To date, bikes have been rented by more than 450 people for recreational purposes, including tourism, 
shopping, sport and more. 
Additionally, bikes provide users an alternative mode of transportation that is not only green, but can 
also decrease exposure to COVID19-, while reducing traffic congestion, accidents and pollution in the 
city.

“I use the bike in Tyre area because it’s a small city, so I 
find it easier to use the bike than the car,” Aya Saleh, 30, 

resident of Tyre, says.

In addition to the bike-sharing stations, the partnership 
between the cities of Tyre and Zurich is expected to continue 
into a second phase. In this phase, it is envisioned that a 
central parking facility will be established with a bus shuttle 
system, including specific routes and schedules through 
the city for daily commuting and tourism.
This partnership is expected to improve the performance 
of the Municipality of Tyre and achieve a long-term positive 
impact in the field of soft mobility through sharing the 
knowledge and expertise related to best practices for 
mobility and social cohesion between host and refugee 
communities.
“I wish there would be more stations across the country to 
encourage people to adapt to bike-sharing culture. I hope 
that this is the start of the establishment of more public 
spaces that are friendly to all: youth, children and families,” 
Aya reflected.

 Aya Saleh uses the bike-sharing system in Tyre
city, Lebanon, and looks forward to more initiatives

 I wish there would be more stations across the”
country to encourage people to adapt to bike-
“.sharing culture



18

Women Refugees, IDPs & Returnees

One out of three migrants and 
refugees in the Arab world are 

women and girls.

  With migrant women playing 
a pivotal role around the world 

to sustain communities, the 
empowerment of all women and 
girls and their human rights is an 
underlying principle, along with 
addressing the unique needs of 

women and girls.

“Today, we are really happy because we 
planted flowers and we want 

them to grow,” 
Reem, a young girl living in Souf camp, 

Jordan, says. 
Reem planted a flowerpot with her 

name on it and attended interactive 
awareness-raising activities to protect 

her and her friends against the 
pandemic
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Women Refugees, IDPs & Returnees

 10,490 Amman residents will benefit 
from capacity building & awareness-

raising in response to flash floods

awareness raising and 
capacity building to enhance 
resilience to floods, as well as 
improve urban management 
and construction standards. 
This integrated approach 
engages communities, 
especially vulnerable 
groups including women, 
from the outset to ensure 
the sustainability of its 
ou t comes . 
Within this context, women 
launched an initiative named 
“zero waste home” to reduce 
the impact of flash floods in 
the downtown area.
“We learned a lot from the 
training, specifically on 
agriculture practices and 
how to utilize home waste 
products. We are willing to 
help educate neighbors,” 
Sawsan, one of the 
participants who designed 
her own small water 
harvesting model during 
training, says.

Heavy rains in Jordan have 
paralyzed the city, affecting 
schools, transportation, 
livelihoods and the power 
grid, thus exacerbating 
vulnerabilities for the poorest 
segments of the Jordanians 
and Syrian refugees and 
deteriorated access to 
quality basic services. 
Women and girls are among 
the many groups who are 
affected by climate-related 
risks, as climate change 
threaten food security, 
health, water availability and 
more. 
UN-Habitat, in collaboration 
with the Greater Amman 
Municipality and with the 
support of the Government 
of Japan, is implementing 
a project to strengthen 
resilience of vulnerable 
Jordanian communities and 
Syrian refugees in Amman 
against flash floods.
UN-Habitat aims to provide 
an integrated response 
against flash floods through 
community consultations, 

Further, UN-Habitat Jordan, is also 
working on enhancing the safety and 
resilience of Palestinian refugees 
through Improving access to water 
and sanitation facilities in Public 
Spaces, as well as COVID19- response, 
in partnership with the Department of 
Palestinian Affairs. 
During the pandemic, women were 
significantly impacted, their mobility 
was further limited and their wellbeing 
was hindered. Through the project’s 
activities, UN-Habitat is expected 
to reach nearly 50,000 Palestinian 
refugees that are living in Souf and Al-
Shahid camp (over %50 are women).

Today, we are really happy because we 
planted flowers and we want them to 
grow so we will water them every day 
and take care of them,” Reem, a young 
girl living in Souf camp, says. 
Alongside her friends, she planted 
a flowerpot with her name on it and 
attended an interactive play that 
highlighted the importance of wearing 
a mask when leaving the house, social 
distancing, keeping hands clean, and 
maintaining the parks and public areas.

50,000 Palestinian refugees are 
expected to receive improved access 

to water & sanitation facilities in 
Public Spaces
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Women Refugees, IDPs & Returnees

 Due to my family’s economic”
 situation, I could not pay my university

.tuition fees,” Alaa Sultan said

Alaa was among those selected to take part in the cash-for-work activity under the UN-
Habitat project, in cooperation with the Ministry of Foreign Affairs of the Republic of Poland 
and the Embassy of Japan in Lebanon, aiming at improving the well-being of host and refugee 
population through enhanced environmental and hygiene conditions in Maraach neighborhood.
Through her work in rehabilitation of private electrical wires in the project’s area, Alaa reached 
improved access to education and was introduced to new skills that improved her livelihood 
condition through increased job opportunities.
The project’s three main pillars are: sub-neighborhood rehabilitation, capacity building and 
awareness-raising and Cash-for-work activities.

Lebanon is facing a myriad of 
crises including a severe economic 
depression and currency devaluation,

the aftermath of the Beirut Port 
explosion, COVID19- pandemic and the 
Syrian displacement crisis.
In Bourj Hammoud, Lebanon, residents 
suffer from lack of access to basic 
services, safe public spaces, weak 
socio-economic situation, deteriorating 
built environment and lack of safety 
and security.
Aiming to improve basic services and 
living conditions of host and refugee 
populations residing in the Maraach 
sub-neighborhood in Bourj Hammoud, 
UN-Habitat, in cooperation with the 
Ministry of Foreign Affairs of the 
Republic of Poland and the Embassy of 
Japan in Lebanon are implementing a 
project in response of the urgent needs 
of the communities.
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The crises in Lebanon have consequences on the nation’s 
infrastructure, housing stock and supply of basic services 
such as electricity and fuel that have left streets unlit and 
means of public transportation scarce. 
This has directly affected women and girls and has 
increased sexual and gender-based violence (SGBV) such 
as domestic violence, early marriage and harassment, 
among others.
The UN-Habitat Lebanon Country Programme is striving to 
mitigate some of the knock-on effects of the crises that 
directly affects women through its projects. Whether it’s 
by empowering women who are supported by projects 
or involved in their implementation, UN-Habitat ensures 
that women’s perspectives and views are included into the 
design, implementation and sustainability of its projects. 
Following the Beirut Port explosion, UN-Habitat Lebanon 
supported over 800 families living in the areas affected with 
cash-for-rent for a period of four months through funding 
from the United Nations Central Response Emergency 
Fund (UN CERF). 
Of these 800 households, many were led by women who 
either are or were the main breadwinners of their homes 
before the crisis. The provision of cash-for-rent enabled 
beneficiaries to put funds which would have gone to rent 
into other essential needs such as food, medicine, hygiene 
supplies.
“I used the money to secure nappies, milk and other 
essential items for my baby” Shika, a Bangladeshi female 
head of household supported by this project, says.
She used to make her income from domestic work prior 
to the COVID19- pandemic. In addition to the cash-for-
rent support, project beneficiaries joined gender-based 
violence awareness-raising sessions organized by the 
Lebanese Women Democratic Gathering (RDFL) to learn 
how to better protect themselves in Lebanon’s current 
security context and a hotline number was shared for them 
to report cases to.

Women Refugees, IDPs & Returnees

42 women
 received

 vocational training 
in Iraq

In Iraq, both women and men 
are trained on skills required for 
rehabilitation and reconstruction 
activities.
Graduates of the vocational training 
are recruited for rehabilitation and 
reconstruction activities under a 
Japan-supported project through 
cash-for-work modality. Forty women 
are benefiting from this project.
Additionally, self-reliance of the 
returnees in the targeted communities 
is enhanced through vocational 
training and increased employment 
opportunities. 

800
 families received 

cash-for-rent 
support in 
Lebanon
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 UN-Habitat Support to Local Female
 City Leaders

“The City of Tomorrow is a city of development, 
prosperity, equality between women and men where 
selection is based on competence and not gender. 
This is the city we all aim for” -Dr. Manal Awad, 
Governor of Damietta, Egypt

Strong cities require strong female representation and leadership.
In the Arab region, women are becoming more prominent in business and management levels. 
Highlighting this, UN-Habitat led a campaign to showcase the efforts and achievements of women 
in leadership positions, including mayors and governors, as well as founders and managers of 
companies and organizations in the Arab/MENA region.
A number of influential women from Tunisia, Egypt, Lebanon and Kuwait participated through video 
recordings, in which they shared their experience and challenges they faced during their journey 
toward leadership. 
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06
 WAY FORWARD

UN-Habitat ROAS will continue to work toward promoting inclusive Arab cities with spaces 
that welcome and engage girls and women. Through its active programmes in 18 countries 
across the region, priority will be given to the advancement of gender inclusive mobility, access 
to basic services in cities especially in conflict areas and informal settlements, housing and 
land ownership, participation in decision making and policy development, and access to 
economic empowerment.
Upcoming Regional Programmes and Interventions
Besides country-led programmes, a number of regional programmes and initiatives will be 
adopted to further advance social inclusion and gender equality:
Makanuha – Advancing the gender-responsive public space agenda in the Arab States
Makanuha is a four-year Programme focusing on advancing the gender-responsive public 
space agenda in the Arab States to improve the accessibility and safety of women and girls 
through their engagement in urban governance, accessibility to gender-sensitive quality 
public spaces and capacity building.
The Empowerment of Women in the Arab/MENA Region through increased access to HLP 
rights
This is a 3 years programme focusing on empowering women in the Arab region - and 
particularly those affected by conflict - through a comprehensive and integrated set of 
interventions aiming at increasing their access to, use of and control over HLP rights. 
The Collection of Ingenious Initiatives for Sustainable Urban Development
The new phase of the Collection of Ingenious Initiatives for Sustainable Urban Development, 
hosted by UN-Habitat in cooperation with Griffith University and Bond University, will 
spotlight the contributions made by women to the design and implementation of socially and 
environmentally sustainable urban and architectural development around the world.
Women›s participation and leadership in architecture and urban planning facilitates the 
mainstreaming of gender equality in the design of built environments. Gender-sensitive 
designs is essential to the full integration of women and girls in the economic, social, political 
and cultural life of cities.
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 TOWARD MORE GENDER-INCLUSIVE
 PROGRAMMES, PUBLIC SPACES & CITIES IN
THE ARAB REGION


