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̞Ʒ��ȅƫǘƎǯ�ÀƎǯȽƷ�ȅǊ��ȽȪȴƎǘǻƎƪǯƷ�
¨ȣƪƎǻǘɦƎȴǘȅǻܟ�Leaving No One 

and No Place Behind

Chapter 5

The opportunities offered by cities lend a social value to urbanization. When cities are well-planned and 
managed, they can lift families out of poverty, liberate women from gender-based discrimination, point to 
bright futures for children and youth, offer comforts and supports to older persons in their golden years and 
welcome migrants looking for a better life. This wide-ranging value of urbanization is one of its most potent 
features. Cities are the crucible in which social outcomes will be improved for all types of marginalized and 

vulnerable groups.

&YX�XLI�WSGMEP�ZEPYI�SJ�YVFERM^EXMSR�[MPP�SRP]�FI�VIEPM^IH�EPSRKWMHI�XLI�MRXERKMFPI�ZEPYI�SJ�YVFERM^EXMSR��8LMW�
broad category encompasses the institutions—rule of law, property rights and democratic participatory 
W]WXIQW�� EQSRK�SXLIVWƂXLEX�EPPS[�GMXMIW� XS� JYRGXMSR�IJJIGXMZIP]�� )QFIHHIH� MR� XLMW� MRXERKMFPI� ZEPYI� MW� XLI�
cultural element of cities, from the diverse backgrounds of their residents to the cultural heritage assets at 

their disposal.
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�ǘȴǘƷȪ�ƎȣƷ�ȽǻǘʐȽƷ�ǘǻ�ȴǓƷǘȣ�Ǝƪǘǯǘȴɜ�ȴȅ�ǘǸȠȣȅɕƷ�ȪȅƫǘƎǯ�ȅȽȴƫȅǸƷȪ�
ƎǻƱ�ƫȣƷƎȴƷ�ǯƎƱƱƷȣȪ�ȅǊ�ȅȠȠȅȣȴȽǻǘȴɜܥ��ȽȪȴƎǘǻƎƪǯƷ�ȽȣƪƎǻǘɦƎȴǘȅǻ�
ƫƎǻ� ƷǻǓƎǻƫƷ� ȴǓƷ� ȪȅƫǘƎǯ� ɕƎǯȽƷ�ȅǊ� ƫǘȴǘƷȪ�ƪɜ� ƷǻƱǘǻǋ�ȠȅɕƷȣȴɜܠ�
ȠȣȅǸȅȴǘǻǋ�ƷʐȽǘȴɜ�ƎǻƱ�ǘǸȠȣȅɕǘǻǋ�ʐȽƎǯǘȴɜ�ȅǊ�ǯǘǊƷ�Ǌȅȣ�Ǝǯǯ̈�ܥ ȣƪƎǻ�
ƎȣƷƎȪ� ƎȣƷ� ɖǓƷȣƷ� ƎȪȠǘȣƎȴǘȅǻȪ� ƎȣƷ� ȣƷƎǯǘɦƷƱܠ� ǊȣȅǸ� ȠȽȣȪȽǘǻǋ�
ƷƫȅǻȅǸǘƫ� ƎǸƪǘȴǘȅǻȪ� ȴȅ� ƷǸƪȣƎƫǘǻǋ� ȪȅƫǘƎǯ� ǘƱƷǻȴǘȴǘƷȪܥ�
DȅɖƷɕƷȣܠ�ƎȪ�ǓƎȪ�ƪƷƷǻ�ƫȅǻȪǘȪȴƷǻȴǯɜ�ƷǸȠǓƎȪǘɦƷƱ�ȴǓȣȅȽǋǓȅȽȴ�
ȴǓǘȪ��ƷȠȅȣȴܠ�ȴǓƷ�ɕƎǯȽƷ�ȅǊ�ȪȽȪȴƎǘǻƎƪǯƷ�ȽȣƪƎǻǘɦƎȴǘȅǻ�ɖǘǯǯ�ǻȅȴ�
ƪƷ� ȣƷƎǯǘɦƷƱ� ɖǘȴǓȅȽȴ� ȪȴȣƎȴƷǋǘƫ� ǘǻȴƷȣɕƷǻȴǘȅǻȪܥ� ¨ǻǯȅƫǪǘǻǋ�
ȴǓƷ�ȪȅƫǘƎǯ�ɕƎǯȽƷ�ȅǊ�ȽȣƪƎǻǘɦƎȴǘȅǻ�ȣƷʐȽǘȣƷȪ�Ǝ�ȴȣƎǻȪǊȅȣǸƎȴǘɕƷ�
ƫǓƎǻǋƷ�ȴȅɖƎȣƱȪ�ȠƷȅȠǯƷ݋ƫƷǻȴȣƷƱ�ȠȅǯǘƫǘƷȪ�ƎǻƱ�ȠȣȅǋȣƎǸǸƷȪܠ�
ȣȅȅȴƷƱ�ǘǻ�ȴǓƷ�ǘƱƷƎǯȪ�ȅǊ�ȪȽȪȴƎǘǻƎƪǯƷ�ȽȣƪƎǻ�ƱƷɕƷǯȅȠǸƷǻȴܥ�

¡ȅ� ȴǓƎȴ� ƷǻƱܠ� ȣƷƎǯǘɦǘǻǋ� ȴǓƷ� ȪȅƫǘƎǯ� ɕƎǯȽƷ� ȅǊ� ȪȽȪȴƎǘǻƎƪǯƷ�
ȽȣƪƎǻǘɦƎȴǘȅǻ� ƎǯȪȅ� ƱƷȠƷǻƱȪ� ȅǻ� ɕƎȣǘȅȽȪ� ȴƎǻǋǘƪǯƷ� ƎǻƱ�
ǘǻȴƎǻǋǘƪǯƷ� ǊƷƎȴȽȣƷȪ� ȅǊ� ƫǘȴǘƷȪ� ȪȽƫǓ� ƎȪ� ȽȣƪƎǻ� ǋȣȅɖȴǓ� ƎǻƱ�
ƫȽǯȴȽȣƎǯ�ǻȅȣǸȪܥ���ȠȠȣȅɛǘǸƎȴƷǯɜڥڥڥܠڥڥڧ��ǻƷɖ�ƫǘȴɜ�ƱɖƷǯǯƷȣȪ�
ƎȣƷ�ƎƱƱƷƱ�ȴȅ�ȴǓƷ�ɖȅȣǯƱݖȪ�ȠȅȠȽǯƎȴǘȅǻ�ƱƎǘǯɜܠ�ɖǓǘƫǓ�ȴȣƎǻȪǯƎȴƷȪ�
ǘǻȴȅ� �ڪ Ǹǘǯǯǘȅǻ� ǻƷɖ� ȽȣƪƎǻ� ƱɖƷǯǯƷȣȪ� ȠƷȣ� ǸȅǻȴǓ� ǘǻ� ȴǓƷ�
ƱƷɕƷǯȅȠǘǻǋ�ɖȅȣǯƱ�ƎǻƱڥڥڥܠڥڥڪ��ǘǻ�ƱƷɕƷǯȅȠƷƱ�ƫȅȽǻȴȣǘƷȪڦܥ

̞ƷȪƷ� ȣƷǋǘȅǻȪ� ǓƎɕƷ� ɕƎȣɜǘǻǋ� ƎƪǘǯǘȴǘƷȪ� ȴȅ� ƫȅȠƷ� ɖǘȴǓ� ȴǓǘȪ�
ƱƷǸȅǋȣƎȠǓǘƫ� ǘǻ̰Ƚɛܥ�¨ȣƪƎǻ� ǋȣȅɖȴǓ� ȣƎȴƷȪ� ƎȣƷ�ǸȽƫǓ� ǊƎȪȴƷȣ�
ǘǻ�ƱƷɕƷǯȅȠǘǻǋ�ȣƷǋǘȅǻȪ�ƎȪ�ƱƷǸȅǻȪȴȣƎȴƷƱ�ƪɜ�ȴǓƷ�ǋȣȅɖȴǓ�ȣƎȴƷ�
ǘǻ��ǊȣǘƫƎܠ�ɖǓǘƫǓ�ǘȪ�ȴƷǻ�ȴǘǸƷȪ�ǓǘǋǓƷȣ�ȴǓƎǻ�*ȽȣȅȠƷ2ܥ��ƷƫƷǻȴ�
ȣƷƱȽƫȴǘȅǻ�ǘǻ�ǊƷȣȴǘǯǘȴɜ�ȣƎȴƷȪ�ǘǻ�ǸȅȪȴ�ȅǊ�ȴǓƷ�ƱƷɕƷǯȅȠǘǻǋ�ɖȅȣǯƱ�
ǸƷƎǻȪ� ȴǓƎȴ� ȴǓƷ� ɖȅȣǪǘǻǋ݋ƎǋƷ� ȠȅȠȽǯƎȴǘȅǻ� �ڪڧܽ ȴȅ� �کګ ɜƷƎȣȪܾ�
ǘȪ� ǋȣȅɖǘǻǋ� ǊƎȪȴƷȣ� ȴǓƎǻ� ȅȴǓƷȣ� ƎǋƷ� ǋȣȅȽȠȪܠ� ȠȣȅɕǘƱǘǻǋ� Ǝǻ�
ȅȠȠȅȣȴȽǻǘȴɜ� Ǌȅȣ� ƎƫƫƷǯƷȣƎȴƷƱ� ƷƫȅǻȅǸǘƫ� ǋȣȅɖȴǓ� ƎǻƱ� ȪȅƫǘƎǯ�
ɖƷǯǯƪƷǘǻǋܠ�ɖǓǘƫǓ�ǘȪ�Ǫǻȅɖǻ�ƎȪ�ȴǓƷݓ�ƱƷǸȅǋȣƎȠǓǘƫ�ƱǘɕǘƱƷǻƱڨݔܥ 
̞ƷȪƷ� ȴȣƷǻƱȪ� ȴȣƎǻȪǯƎȴƷ� ǘǻȴȅ� Ʊǘ̠Ʒȣǘǻǋ� ƎƪǘǯǘȴǘƷȪ� ȅǊ� ƫǘȴɜ�
ǋȅɕƷȣǻǸƷǻȴȪ� ȴȅ� ƎƫǓǘƷɕƷ� ȴǓƷ� ȪȅƫǘƎǯ� ɕƎǯȽƷ� ȅǊ� ȽȣƪƎǻǘɦƎȴǘȅǻ�
ƎǻƱ�ǘǸȠȣȅɕƷ�ȣƷȪǘƱƷǻȴǘƎǯ�ʐȽƎǯǘȴɜ�ȅǊ� ǯǘǊƷ�ǘǻ�ǸƷƎǻǘǻǋǊȽǯ�ƎǻƱ�
ȴƎǻǋǘƪǯƷ�ɖƎɜȪܥ�

îɴȏǢȡ�>ǅǢɫɡ
1. The right to the city, which underpins the social value of 

urbanization, means that all people, especially vulnerable 
groups should have equal opportunities and access to urban 
resources, services and goods.

2. The value of urbanization is socially inclusive when it enhances 
gender equality, protects the rights of minority and vulnerable 
groups and ensures social inclusion.

��� 1ER]�GMXMIW�EVSYRH�XLI�[SVPH�EVI�HIWMKRMRK�ERH�VIXVSƼXXMRK�
their cities to meet the needs and priorities of children. 

4. The COVID-19 pandemic is eroding the social value of 
urbanization by exacerbating inequality, further marginalizing 
vulnerable groups and pulling more people into poverty 
worldwide.   

5. Cultural diversity contributes to the vibrancy, prosperity, 
inclusiveness, competitiveness, and positive perception of 
cities.

�ȼȦȏǢʓ�ɗȼȏȲɫɡ
1. When adequately harnessed, the social value of sustainable 

urbanization offers pathways to enhancing social inclusion, 
reducing inequality and ending poverty; thereby, leaving no one 
and no place behind.

2. If integrated through inclusive policies, migrants will not only 
ease skill shortages, but will contribute to the social, economic 
cultural enrichment of their host communities.

��� %�W]WXIQ�XLEX�PIEZIW�SRI�RS�ERH�RS�TPEGI�FILMRH�ERH�GVIEXIW�
equal opportunities for all recognizes that economic growth 
alone will not reduce inequality and poverty.

4. Sustainable and inclusive cities are the outcome of good 
governance that encompasses effective leadership; integrated 
urban and territorial planning; jurisdictional and multilevel 
coordination; inclusive citizen participation; and adequate 
ƼRERGMRK��

5. To adequately harness the social value of urbanization, 
authorities must address the threats to more egalitarian cities.

Sustainable urbanization can enhance 
the social value of cities by ending 
poverty, promoting equity and improving 
quality of life for all
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¡ǓǘȪ� ƫǓƎȠȴƷȣ� ƎƱƱȣƷȪȪƷȪ� ȴǓƷ� ȪȅƫǘƎǯ� ƎǻƱ� ǘǻȴƎǻǋǘƪǯƷ�
ƱǘǸƷǻȪǘȅǻȪ� ȅǊ� ȪȽȪȴƎǘǻƎƪǯƷ� ȽȣƪƎǻǘɦƎȴǘȅǻܥ� Iȴ� ƱǘȪƫȽȪȪƷȪ�
Ǔȅɖ� ȪȽȪȴƎǘǻƎƪǯƷ� ȽȣƪƎǻǘɦƎȴǘȅǻ� ƫƎǻ� ƫȅǻȴȣǘƪȽȴƷ� ȴȅ� ȴǓƷ�
ȪȅƫǘƎǯ�ɕƎǯȽƷ�ȅǊ�ƫǘȴǘƷȪ�ƪɜ�ȣƷƱȽƫǘǻǋ�ǘǻƷʐȽƎǯǘȴɜ�ƎǻƱ�ȠȅɕƷȣȴɜܪ�
ƷǻǓƎǻƫǘǻǋ�ȪȅƫǘƎǯ�ǘǻƫǯȽȪǘȅǻ�ɖǘȴǓ�Ǝ�ǊȅƫȽȪ�ȅǻ�ǋƷǻƱƷȣܠ�ȅǯƱƷȣ�
ȠƷȣȪȅǻȪܠ� ƫǓǘǯƱȣƷǻ� ƎǻƱ� ɜȅȽȴǓܪ� ƎǻƱ� ǊȅȪȴƷȣǘǻǋ� ƷǊǊƷƫȴǘɕƷ�
ȪɜȪȴƷǸȪ� ȅǊ� ǋȅɕƷȣǻƎǻƫƷ� ƎǻƱ� ǘǻȪȴǘȴȽȴǘȅǻȪܥ� ¡ǓƷ� ƫǓƎȠȴƷȣ�
ǊȽȣȴǓƷȣ� ƷɛȠǯȅȣƷȪ� ƱǘȪȴǘǻƫȴ� Ƞȅǯǘƫɜ� ȣƷȪȠȅǻȪƷȪ� ƎǻƱ� ƫƎȪƷ�
ȪȴȽƱǘƷȪ�ȴȅ�ȪǓȅɖ�Ǔȅɖ�ȴǓƷ�ȪȅƫǘƎǯ�ƎǻƱ�ǘǻȴƎǻǋǘƪǯƷ�ɕƎǯȽƷȪ�ȅǊ�
ȪȽȪȴƎǘǻƎƪǯƷ�ȽȣƪƎǻǘɦƎȴǘȅǻ�ƎȣƷ�ƷǻǓƎǻƫƷƱ�ƎǻƱ�ȪȴȣƷǻǋȴǓƷǻƷƱ�
Ǝȴ� ȴǓƷ� ǻƎȴǘȅǻƎǯ� ƎǻƱ� ǯȅƫƎǯ� ǯƷɕƷǯȪܥ� IǊ� ȠȽȣȪȽƷƱܠ� ȴǓƷȪƷ�
ƎȠȠȣȅƎƫǓƷȪ�ƫƎǻ�ƷǻȪȽȣƷ�ȴǓƎȴ�ǻȅ�ȅǻƷ�ƎǻƱ�ǻȅ�ȠǯƎƫƷ� ǘȪ� ǯƷǊȴ�
ƪƷǓǘǻƱ�ǘǻ�ȴǓƷ�ȠȣȅƫƷȪȪ�ȅǊ�ȽȣƪƎǻǘɦƎȴǘȅǻܥ�

5.1.  Understanding the Social and 
Intangible Value of Sustainable 
Urbanization

̞Ʒ�ȪȅƫǘƎǯ�ɕƎǯȽƷ�ȅǊ�ȽȣƪƎǻǘɦƎȴǘȅǻ� ǘȪ�Ǝ�ȣƷƫȽȣȣǘǻǋ�ȴǓƷǸƷ�ǘǻ�
ȴǓƷ� ǋǯȅƪƎǯ� ƱƷɕƷǯȅȠǸƷǻȴ� ƎǋƷǻƱƎ� ƎȪ� ȅǻƷ� ȅǊ� ȴǓƷ� ǘǻȴȣǘǻȪǘƫ�
ƱǘǸƷǻȪǘȅǻȪ�ȅǊ�ȪȽȪȴƎǘǻƎƪǯƷ�ƱƷɕƷǯȅȠǸƷǻȴܥ�Iȴ�ǘȪ�ǊȅȽǻƱƎȴǘȅǻƎǯ�
ɖǘȴǓǘǻ�ȴǓƷ�̯ȣȪȴ�ȴȣƎǻȪǊȅȣǸƎȴǘɕƷ�ƫȅǸǸǘȴǸƷǻȴ�ȅǊ�ȴǓƷ�i¨ܟ��
�ȪȽȪȴƎǘǻƎƪǯƷ�ȽȣƪƎǻ�ƱƷɕƷǯȅȠǸƷǻȴ�Ǌȅȣ�ȪȅƫǘƎǯݓ ǘǻƫǯȽȪǘȅǻ�ƎǻƱ�
ƷǻƱǘǻǋ� ȠȅɕƷȣȴɜکݔܥ� ̞ǘȪ� ƫȅǸǸǘȴǸƷǻȴ� ƎƫǪǻȅɖǯƷƱǋƷȪ� ȴǓƷ�
ǘǸȠȅȣȴƎǻƫƷ� ȅǊ� ȠƷȅȠǯƷ݋ƫƷǻȴȣƷƱ� ȽȣƪƎǻ� ƱƷɕƷǯȅȠǸƷǻȴ� ƎǻƱ�
ȣƷȪȠƷƫȴ�Ǌȅȣ�ȴǓƷ�ƪƎȪǘƫ�ǓȽǸƎǻ�ȣǘǋǓȴȪ�ȅǊ�ǸǘǋȣƎǻȴȪܠ�ƱǘȪȠǯƎƫƷƱ�
ȠƷȣȪȅǻȪ� ƎǻƱ� ȣƷǊȽǋƷƷȪܥ� Iȴ� ƎǯȪȅ� ȠȣȅǸȅȴƷȪ� ƷʐȽǘȴƎƪǯƷ� ƎƫƫƷȪȪ�
ȴȅ� ȠǓɜȪǘƫƎǯ� ƎǻƱ� ȪȅƫǘƎǯ� ǘǻǊȣƎȪȴȣȽƫȴȽȣƷ� Ǌȅȣ� Ǝǯǯ̞�ڪܥƷ�i¨��
ǸƷǻȴǘȅǻȪ� ȪȅƫǘƎǯ� ǘǻȴƷǋȣƎȴǘȅǻ� ƎǻƱ� ǘǻƫǯȽȪǘȅǻܠ� ƷǸȠǓƎȪǘɦǘǻǋ�
ȴǓƷ� ǘǸȠȅȣȴƎǻƫƷ� ȅǊ� ȪȽȪȴƎǘǻƎƪǯɜ� ǸƎǻƎǋǘǻǋ� ȴǓƷ� ȽȣƪƎǻ�
ƷǻɕǘȣȅǻǸƷǻȴ� ƎǻƱ� ƱƷɕƷǯȅȠǘǻǋ� ȠȣȅǋȣƎǸǸƷȪ� ȴȅ� ƎƫǓǘƷɕƷ�
Ǝǻ� ǘǸȠȣȅɕƷƱ� ʐȽƎǯǘȴɜ� ȅǊ� ǯǘǊƷ� Ǌȅȣ� Ǝǯǯ̞�ܥƷ� ȪȅƫǘƎǯ� ɕƎǯȽƷ� ȅǊ�
ȽȣƪƎǻǘɦƎȴǘȅǻ� ǘȪ� ƪȽǘǯȴ� ȅǻ� ȴǓƷ� ȠǘǯǯƎȣȪ� ȅǊ� ȪȠƎȴǘƎǯǯɜ݋ǧȽȪȴ�
ȣƷȪȅȽȣƫƷ� ƱǘȪȴȣǘƪȽȴǘȅǻܠ� ȠȅǯǘȴǘƫƎǯ� ƎǋƷǻƫɜܠ� ƎǻƱ� ȪȅƫǘƎǯܠ�
ƷƫȅǻȅǸǘƫ�ƎǻƱ�ƫȽǯȴȽȣƎǯ�ƱǘɕƷȣȪǘȴɜګܥ

̞Ʒ�ǘǻȴƎǻǋǘƪǯƷ�ɕƎǯȽƷ�ȅǊ�ȪȽȪȴƎǘǻƎƪǯƷ�ȽȣƪƎǻǘɦƎȴǘȅǻ�ȣƷǊƷȣȪ�ȴȅ�
Ʒ̠ƷƫȴǘɕƷ� ǘǻȪȴǘȴȽȴǘȅǻȪ� ܽƪȅȴǓ� ǊȅȣǸƎǯ� ƎǻƱ� ǘǻǊȅȣǸƎǯܾܠ� ǋȅȅƱ�
ǋȅɕƷȣǻƎǻƫƷܠ� ȣƷȪȠƷƫȴ� Ǌȅȣ� ǓȽǸƎǻ� ȣǘǋǓȴȪ� ƎǻƱ� ƫƷǯƷƪȣƎȴǘǻǋ�
ƫȽǯȴȽȣƎǯ�ƱǘɕƷȣȪǘȴɜ̞�ܥ Ʒ�ȪɜǻƷȣǋɜ�ƪƷȴɖƷƷǻ�ǊȅȣǸƎǯ�ǘǻȪȴǘȴȽȴǘȅǻȪܠ�
ȴǓƷ� ǻƎȴǘȅǻƎǯ� ƫȅǻȪȴǘȴȽȴǘȅǻܠ� ǯƎɖȪܠ� ȣƷǋȽǯƎȴǘȅǻȪ� ƎǻƱ� ȪȅƫǘƎǯ�
ǻȅȣǸȪ� ȠȣȅɕǘƱƷ� ȴǓƷ� ȪȽȠƷȣȪȴȣȽƫȴȽȣƷ� Ǌȅȣ� ȴǓƷ� ɕƎǯȽƷ� ȅǊ�
ȽȣƪƎǻǘɦƎȴǘȅǻ� ȴȅ� ƪƷ� ǊȽǯǯɜ� ȣƷƎǯǘɦƷƱ� ƎǻƱ� ǘǸȠȣȅɕƷ� ʐȽƎǯǘȴɜ� ȅǊ�
ǯǘǊƷ̞�ܥƷ� ǘǻǊȅȣǸƎǯ� ǊƷƎȴȽȣƷȪ�ǸƎɜ� ǻȅȴ� ƪƷ� ɖȣǘȴȴƷǻ� ǘǻȴȅ� ǯƎɖܠ�
ƪȽȴ�ǘǻȪȴƷƎƱ�ǘǻƫǯȽƱƷ�ȪȅƫǘȅǯȅǋǘƫƎǯ�ȠǓƷǻȅǸƷǻƎ�ǯǘǪƷ�ƫȽȪȴȅǸȪܠ�

ȴȣƎƱǘȴǘȅǻȪܠ� Ǝ� ȪƷǻȪƷ�ȅǊ�ƪƷǯȅǻǋǘǻǋ�ƎǻƱ� ǘƱƷǻȴǘȴɜܠ� ƫǘɕǘƫ�ȠȣǘƱƷܠ�
ȪǓƎȣƷƱ�ȽȣƪƎǻ�ɕƎǯȽƷȪ�ƎǻƱ�ȠƎȣȴǘƫǘȠƎȴǘȅǻ�ǘǻ�ȠȅǯǘȴǘƫƎǯ�ƎǻƱ�ȪȅƫǘƎǯ�
ǯǘǊƷܥ� ÁȅǸƷǻݖȪ� ƷǸȠȅɖƷȣǸƷǻȴ� ƎǻƱ� ȅȴǓƷȣ� ǊȅȣǸȪ� ȅǊ� ǋƷǻƱƷȣ�
ƱƷɕƷǯȅȠǸƷǻȴ�ƎȣƷ�ǘǻȴƷȣƫȅǻǻƷƫȴƷƱ�ȴȅ�ȴǓƷ�ǊȅȣǸƎǯ�ǘǻȪȴǘȴȽȴǘȅǻȪ�
ƎǻƱ�ƎȣƷ�ƷǘȴǓƷȣ�ƎǸȠǯǘ̯ƷƱ�ȅȣ� ǯǘǸǘȴƷƱ�ƱƷȠƷǻƱǘǻǋ�ȅǻ�Ǝ�ɖǘƱƷ�
ȣƎǻǋƷ�ȅǊ�ƫȅǻȴƷɛȴȽƎǯ� ǊƎƫȴȅȣȪ̞�ܥƷȪƷ�ƎȴȴǘȴȽƱƷȪ�ƎǻƱ�ȠȣƎƫȴǘƫƷȪ�
ƎȣƷ�ǊȽǻƱƎǸƷǻȴƎǯ�ȴȅ�ȴǓƷ�ǻȅȴǘȅǻ�ȅǊ�ƪƷǯȅǻǋǘǻǋܠ�ɖǓǘƫǓ�ƷǻȪȽȣƷȪ�
ȴǓƎȴ� ȴǓƷ� ƫǘȴɜ�ɖǘǯǯ� ƪƷ� ƎƪǯƷ� ȴȅ� ȪƷȣɕƷ� Ǝǯǯ� ȣƷȪǘƱƷǻȴȪ� ƎǻƱ�ȅ̠Ʒȣ�
ƷʐȽƎǯ� ƎƫƫƷȪȪ� ȴȅ� ȠȽƪǯǘƫ� ȪƷȣɕǘƫƷȪܠ� ǊȽǻƱȪ� ƎǻƱ� ƱƷǸȅƫȣƎȴǘƫ�
ȣǘǋǓȴȪܠ�ǘǻƫǯȽƱǘǻǋ�ȴǓƷ�ȣǘǋǓȴ�ȴȅ�ǓȅǯƱ�ȅ̤ƫƷ�ȅȣ�ƪƷ�ȣƷȠȣƷȪƷǻȴƷƱ�
ǘǻ�ǋȅɕƷȣǻǸƷǻȴܥ 

*ǻǓƎǻƫǘǻǋ�ȴǓƷ�ȪȅƫǘƎǯ�ƎǻƱ�ǘǻȴƎǻǋǘƪǯƷ�ɕƎǯȽƷ�ȅǊ�ȽȣƪƎǻǘɦƎȴǘȅǻ�ǘȪ�
ǪƷɜ�ȴȅ�ƎƱƱȣƷȪȪǘǻǋ�ȴǓƷ�ȅǻǋȅǘǻǋ�ƫȅȣȅǻƎɕǘȣȽȪ�ȠƎǻƱƷǸǘƫܠ�ƪȅȴǓ�
ȴȅ�ȣƷƱȽƫƷ�ǘȴȪ�ȪȠȣƷƎƱ�ƎǻƱ�ȠȣȅɕǘƱƷ�Ǝǻ�ƷʐȽǘȴƎƪǯƷ�ȪȅƫǘƎǯ�ȪƎǊƷȴɜ�
ǻƷȴ�Ǌȅȣ�Ǝǯǯ�ȣƷȪǘƱƷǻȴȪ̞�ܥǘȪ�ȽȣǋƷǻȴ�ǻƷƷƱ�ȣƷǯǘƷȪ�ƎǯǸȅȪȴ�ƷǻȴǘȣƷǯɜ�
ȅǻ�ȴǓƷ�ƫƎȠƎƫǘȴɜ�ȅǊ�ǋȅɕƷȣǻǸƷǻȴȪ�ȴȅ�ȠȣȅɕǘƱƷ�ȣƷȪȅȽȣƫƷȪ�ȴǓƎȴ�
ȪȽȠȠȅȣȴ� ȠǓɜȪǘƫƎǯ� ƎǻƱ� ǸƷǻȴƎǯ� ɖƷǯǯǻƷȪȪܥ� Iǻ� ȴǓǘȪ� ȣƷǋƎȣƱܠ�
ƫǘȴɜ� ǋȅɕƷȣǻǸƷǻȴȪ� ƎǻƱ� ȴǓƷǘȣ� ƱƷɕƷǯȅȠǸƷǻȴ� ȠƎȣȴǻƷȣȪ� ǻƷƷƱ�
ȴȅ� ƎƫȴǘɕƷǯɜ� ǊƎƫǘǯǘȴƎȴƷ� Ǝ� ȴȣƎǻȪǘȴǘȅǻ� ȴȅ� ƷʐȽǘȴƎƪǯƷܠ� ǘǻƫǯȽȪǘɕƷ�
ȪȽȪȴƎǘǻƎƪǯƷ�ȽȣƪƎǻ�ƱƷɕƷǯȅȠǸƷǻȴܥ

̞Ʒ� ȠȣȅƫƷȪȪƷȪ� ȅǊ� ȽȣƪƎǻǘɦƎȴǘȅǻ� ƫƎǻ� ƪƷ� ǯƷɕƷȣƎǋƷƱ� Ǌȅȣ� ȴǓƷ�
ȠȽȣȠȅȪƷ� ȅǊ� ƎƱƱȣƷȪȪǘǻǋ� ǋǯȅƪƎǯ� ƫǓƎǯǯƷǻǋƷȪ� ǯǘǪƷ� ǘǻƷʐȽƎǯǘȴɜܠ�
ƫǯǘǸƎȴƷ� ƫǓƎǻǋƷܠ� ȠȅɕƷȣȴɜܠ� Ǝ̠ȅȣƱƎƪǯƷ� ǓȅȽȪǘǻǋܠ� ȠȣȅƱȽƫȴǘɕƷ�
ƷǸȠǯȅɜǸƷǻȴܠ� ƎǻƱ� ƎƫƫƷȪȪ� ȴȅ� ƎƱƷʐȽƎȴƷ� ǘǻǊȣƎȪȴȣȽƫȴȽȣƷ� ƎǻƱ�
ƪƎȪǘƫ�ȪƷȣɕǘƫƷȪܠ�ƎǸȅǻǋ�ȅȴǓƷȣȪڬܥ�¨ȣƪƎǻǘɦƎȴǘȅǻ�ǘȪ�Ǝǻ�Ʒ̤ƫǘƷǻȴ�
ɖƎɜ� ȴȅ� ƷǻǓƎǻƫƷ� ȪȅƫǘƎǯ� ɕƎǯȽƷ� ɖǓƷǻ� ƫǘȴǘƷȪ� ƎǻƱ� ȽȣƪƎǻ�
ƷɛȴƷǻȪǘȅǻȪ� ƎȣƷ� ȠȣȅȠƷȣǯɜ� ȠǯƎǻǻƷƱ� ƎǻƱ� ǋȅɕƷȣǻƷƱ� ȴǓȣȅȽǋǓ�
ƱƷǸȅƫȣƎȴǘƫ� ƎǻƱ� ȠƎȣȴǘƫǘȠƎȴȅȣɜ� ȠȣȅƫƷȪȪƷȪܥ� Iȴ� ǘȪ� �ڥڪ݈ڥڨ ȠƷȣ�
ƫƷǻȴ�ƫǓƷƎȠƷȣ�ȴȅ�ȠȣȅɕǘƱƷ�ȪƷȣɕǘƫƷȪ�ƎǻƱ�ǘǻǊȣƎȪȴȣȽƫȴȽȣƷ�ǘǻ�ƫǘȴǘƷȪ�
ȅǻ�ƎƫƫȅȽǻȴ�ȅǊ�ȴǓƷ� ǯƎȣǋƷ�ƷƫȅǻȅǸǘƷȪ�ȅǊ�ȪƫƎǯƷܪ�ƫȅǻȪƷʐȽƷǻȴǯɜܠ�
ȽȣƪƎǻ�ƎȣƷƎȪ�ȠȣȅɕǘƱƷ�ȴǓƷȪƷ�ȪƷȣɕǘƫƷȪ�ǸȅȣƷ�Ʒ̤ƫǘƷǻȴǯɜ�ǘǻ�Ƞȅȅȣ�
ǻƷǘǋǓƪȅȽȣǓȅȅƱȪ�ɖǓǘƫǓܠ�ǘǻ�ȴǓƷ�ǯȅǻǋ�ȣȽǻܠ�ƫƎǻ�ƫȅǻȴȣǘƪȽȴƷ�ȴȅ�
ȣƷƱȽƫǘǻǋ� ǘǻƷʐȽƎǯǘȴɜ� ƎǻƱ�ƷɛƫǯȽȪǘȅǻܥ� IǻƷʐȽƎǯǘȴɜ� ƫƎǻ�ƎǯȪȅ�ƪƷ�
ƎƱƱȣƷȪȪƷƱ�ȴǓȣȅȽǋǓ�ȣƷƱǘȪȴȣǘƪȽȴǘɕƷ�ȠȅǯǘƫǘƷȪ�ȴǓƎȴ�ǋǘɕƷ�Ƞȣǘȅȣǘȴɜ�
ȴȅ� ǯȅɖ݋ǘǻƫȅǸƷ�ƎǻƱ�ɕȽǯǻƷȣƎƪǯƷ�ǋȣȅȽȠȪ� ǘǻ� ȴǓƷ�ȠȣȅɕǘȪǘȅǻ�ȅǊ�
ȽȣƪƎǻ�ȪƷȣɕǘƫƷȪ�ȴǓȣȅȽǋǓ�ƎȣƷƎ݋ƪƎȪƷƱ�ȪȅǯȽȴǘȅǻȪܥ

Enhancing the social and intangible value 
of urbanization is key to addressing 
the ongoing coronavirus pandemic, 
both to reduce its spread and provide 
an equitable social safety net for all 
residents
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5.2.  Pursuing Inclusion through 
Sustainable Urbanization 

̞ƷȣƷ� ǘȪ� Ǝ� ǋȣȅɖǘǻǋ� ƫȅǻȪƷǻȪȽȪ� ȴǓƎȴ� ǘǻƫǯȽȪǘȅǻ� ǻƷƷƱȪ� ȴȅ� ƪƷ�
ƷɛȠǯǘƫǘȴǯɜ�ǘǻȴƷǋȣƎȴƷƱ�ǘǻȴȅ�ȽȣƪƎǻ�ƱƷɕƷǯȅȠǸƷǻȴ�ȠȅǯǘƫǘƷȪ�ƎǻƱ�
ȠȣȅǋȣƎǸǸƷȪ�ƎǻƱ�ȴǓƎȴ�ȴǓǘȪ� ǊȅƫȽȪ�ǸȽȪȴ�ƎƱƱȣƷȪȪ�ȴǓƷ�ȽǻǘʐȽƷ�
ǻƷƷƱȪ�ȅǊ�ǘǻƱǘɕǘƱȽƎǯȪ�ƎǻƱ�ǋȣȅȽȠȪ�ܽ�ǓƎȠȴƷȣ̞�ܥܾڧ�Ʒ�ɕƎǯȽƷ�ȅǊ�
ȽȣƪƎǻǘɦƎȴǘȅǻ�ǘȪ�ȪȅƫǘƎǯǯɜ�ǘǻƫǯȽȪǘɕƷ�ɖǓƷǻ�ǘȴ�ƷǻǓƎǻƫƷȪ�ǋƷǻƱƷȣ�
ƷʐȽƎǯǘȴɜܠ� ȠȣȅȴƷƫȴȪ� ȴǓƷ� ȣǘǋǓȴȪ� ȅǊ� Ǹǘǻȅȣǘȴɜ� ƎǻƱ� ɕȽǯǻƷȣƎƪǯƷ�
ǋȣȅȽȠȪ� ƎǻƱ� ƷǻȪȽȣƷȪ� ƫǘɕǘƫ� ȠƎȣȴǘƫǘȠƎȴǘȅǻܥ� �ȅȴǓ� ȴǓƷ� �$=Ȫ�
ƎǻƱ� ȴǓƷ� i¨�� ƷɛȠǯǘƫǘȴǯɜ� ƎƫǪǻȅɖǯƷƱǋƷ� ȴǓƷ� ǘǸȠȅȣȴƎǻƫƷ� ȅǊ�
ƷǻȪȽȣǘǻǋ� ȴǓƷ� ƱǘȪȴȣǘƪȽȴǘȅǻ� ȅǊ� ȅȠȠȅȣȴȽǻǘȴɜ� ǘǻ� ȴǓƷ� ȽȣƪƎǻ�
ƱƷɕƷǯȅȠǸƷǻȴ�ȠȣȅƫƷȪȪƷȪ�Ȫȅ�ȴǓƎȴ�ƷɕƷȣɜȅǻƷ�ƫƎǻ�ƪƷǻƷ̯ȴ�ǊȣȅǸ�
ȴǓƷ�ƪƷǻƷ̯ȴȪ�ƎȪȪȅƫǘƎȴƷƱ�ɖǘȴǓ�ȽȣƪƎǻǘɦƎȴǘȅǻܥ

5.2.1. Ensuring the right to the city
̞Ʒ�ÁȅȣǯƱ��ǓƎȣȴƷȣ�ȅǻ�ȴǓƷ��ǘǋǓȴ�ȴȅ�ȴǓƷ��ǘȴɜ�ȣƷƫȅǋǻǘɦƷȪ�ȴǓƎȴ�
ƫǘȴǘƷȪ�ƎȣƷ�Ǝȴ�ȴǓƷ�ƫȅȣƷ�ȅǊ�ɖƷƎǯȴǓ�ƫȣƷƎȴǘȅǻܪ�ȪȅƫǘƎǯܠ�ȠȅǯǘȴǘƫƎǯ�ƎǻƱ�
ƫȽǯȴȽȣƎǯ�ƱǘɕƷȣȪǘȴɜܪ�ƎǻƱ�ƷǻɕǘȣȅǻǸƷǻȴƎǯ�ȠȣƷȪƷȣɕƎȴǘȅǻ�Ʒ̠ȅȣȴȪܥ�
DȅɖƷɕƷȣܠ�ƎƫƫƷȪȪ�ȴȅ�ȴǓƷȪƷ�ȅȠȠȅȣȴȽǻǘȴǘƷȪ�ǘȪ�ǻȅȴ�ƷʐȽƎǯ�Ǌȅȣ�Ǝǯǯ�
ǘǻǓƎƪǘȴƎǻȴȪ̞�ܥƷݓ�ȣǘǋǓȴ�ȴȅ�ȴǓƷ�ƫǘȴɜݔ�ǸƷƎǻȪ�ȴǓƎȴ�Ǝǯǯ�ȠƷȅȠǯƷܠ�
ȠƎȣȴǘƫȽǯƎȣǯɜ� ɕȽǯǻƷȣƎƪǯƷ� ƎǻƱ� ǸƎȣǋǘǻƎǯǘɦƷƱ� ǋȣȅȽȠȪܠ� ȪǓȅȽǯƱ�
ǓƎɕƷ� ƷʐȽƎǯ� ȅȠȠȅȣȴȽǻǘȴǘƷȪ� ƎǻƱ� ƎƫƫƷȪȪ� ȴȅ� ȽȣƪƎǻ� ȣƷȪȅȽȣƫƷȪܠ�
ȪƷȣɕǘƫƷȪ� ƎǻƱ� ǋȅȅƱȪܥ� *̠ƷƫȴǘɕƷ� ƫǘȴǘɦƷǻ� ȠƎȣȴǘƫǘȠƎȴǘȅǻ� ǘǻ�
ǯȅƫƎǯ� ȠȅǯǘƫǘƷȪ� ƫȣƷƎȴƷȪ� ȴǓƷ� ȣƷȪȠȅǻȪǘƪǘǯǘȴɜ� Ǌȅȣ� ǋȅɕƷȣǻǸƷǻȴȪ�
ȴȅ� ƷǻȪȽȣƷ� ǧȽȪȴ�ƱǘȪȴȣǘƪȽȴǘȅǻ�ȅǊ� ȣƷȪȅȽȣƫƷȪ� ƎǻƱ�ƎƫǪǻȅɖǯƷƱǋƷ�
Ȫȅƫǘȅ݋ƫȽǯȴȽȣƎǯ�ƱǘɕƷȣȪǘȴɜ�ƎȪ�Ǝ�ȪȅȽȣƫƷ�ȅǊ�ȪȅƫǘƎǯ�ƷǻǓƎǻƫƷǸƷǻȴڭܥ

*ɕƷȣɜ�ƫǘȴɜ�ǻƷƷƱȪ�ȴȅ�ǊȽǯǯɜ�ƎƱƱȣƷȪȪ�ǓȽǸƎǻ�ȣǘǋǓȴȪ�ǘǻ�ǊȅȽȣ�ǸƎǘǻ�
ƎȣƷƎȪڮܥ�<ǘȣȪȴܠ�ȽȣƪƎǻ�ǯƎɖȪ�ȪǓȅȽǯƱ�ǯƎɜ�ȅȽȴ�ȴǓƷ�ƷǻȴǘȴǯƷǸƷǻȴȪ�ƱȽƷ�
ȴȅ�ȽȣƪƎǻ�ƱɖƷǯǯƷȣȪ̞�ܥƷȪƷ� ǘǻƫǯȽƱƷ�ƎƱƷʐȽƎȴƷ�ǓȅȽȪǘǻǋܠ�ǓƷƎǯȴǓ�
ƫƎȣƷܠ� ȪƎǊƷ� ƎǻƱ� Ǝ̠ȅȣƱƎƪǯƷ� ɖƎȴƷȣ� ƎǻƱ� ȪƎǻǘȴƎȴǘȅǻܠ� ȪƷƫȽȣǘȴɜܠ�
ȣƷƫȣƷƎȴǘȅǻ� ƎǻƱ� ȠȽƪǯǘƫ� ȪȠƎƫƷ� Ǌȅȣ� Ǝǯǯܥ� �ƷƫȅǻƱܠ� ƫǘȴǘƷȪ� ȪǓȅȽǯƱ�
ƷȪȴƎƪǯǘȪǓ� ȴǓƷ� ɕƎǯȽƷȪ� ȴǓƎȴ� ȅȽǋǓȴ� ȴȅ� ǋȽǘƱƷ� ȴǓƷ� ȴȣƷƎȴǸƷǻȴ�
ƎƫƫȅȣƱƷƱ�ȴȅ�ǘǻƱǘɕǘƱȽƎǯȪ�ǘǻ�ȽȣƪƎǻ�ƎȣƷƎȪܠ�ƷǸȠǓƎȪǘɦǘǻǋ�ȣƷȪȠƷƫȴ�
Ǌȅȣ� ǓȽǸƎǻ� Ʊǘǋǻǘȴɜܠ� ǊȣƷƷƱȅǸܠ� ƷʐȽƎǯǘȴɜܠ� ǻȅǻ݋ƱǘȪƫȣǘǸǘǻƎȴǘȅǻܠ�
ǘǻƫǯȽȪǘɕǘȴɜ�ƎǻƱ�ȴǓƷ�ȣƷƎǯǘɦƎȴǘȅǻ�ȅǊ�ȴǓƷ�ȠȅȴƷǻȴǘƎǯ�ȅǊ�Ǝǯǯ�ǓȽǸƎǻ�
ƪƷǘǻǋȪ̞�ܥǘȣƱܠ�ƎȽȴǓȅȣǘȴǘƷȪ�ȪǓȅȽǯƱ�ƷǸȠȅɖƷȣ�ƫǘȴɜ�ƱɖƷǯǯƷȣȪ�ȴȅ�
ȠƎȣȴǘƫǘȠƎȴƷ�ǘǻ�ȽȣƪƎǻ�ȠǯƎǻǻǘǻǋܠ�ǸƎǻƎǋƷǸƷǻȴ�ƎǻƱ�ǋȅɕƷȣǻƎǻƫƷ�

ƱƷƫǘȪǘȅǻȪܠ� ƎȪ� ɖƷǯǯ� ƎȪ� ȴȅ� ǓȅǯƱ� ȴǓƷǘȣ� ǯƷƎƱƷȣȪ� ƎƫƫȅȽǻȴƎƪǯƷܥ�
<ȅȽȣȴǓܠ�ȴǓƷɜ�ȪǓȅȽǯƱ�ǋȽǘƱƷ�ȴǓƷ�ȠȣȅƫƷȪȪ�ȅǊ�ȣƷȪȅǯɕǘǻǋ�ƫȅǸȠƷȴǘǻǋ�
ǘǻȴƷȣƷȪȴȪ�Ǌȅȣ�ȽȣƪƎǻ�ǋȅȅƱȪ�ƎǻƱ�ȪƷȣɕǘƫƷȪܥ

<ȅȣ� ȴǓƷȪƷ� ȅƪǧƷƫȴǘɕƷȪ� ȴȅ� ƪƷ� ǊȽǯ̯ǯǯƷƱܠ� ȴǓƷ�i¨�� ȪȴƎȴƷȪ� ȴǓƎȴ�
fƷǸƪƷȣ� �ȴƎȴƷȪ� ȪǓȅȽǯƱ� �ƎǘǸݓ ȴȅ� ƎƫǓǘƷɕƷ� ƫǘȴǘƷȪ� ƎǻƱ�ǓȽǸƎǻ�
ȪƷȴȴǯƷǸƷǻȴȪ�ɖǓƷȣƷ�Ǝǯǯ�ȠƷȣȪȅǻȪ�ƎȣƷ�ƎƪǯƷ�ȴȅ�Ʒǻǧȅɜ�ƷʐȽƎǯ�ȣǘǋǓȴȪ�
ƎǻƱ�ȅȠȠȅȣȴȽǻǘȴǘƷȪܠ�ƎȪ�ɖƷǯǯ�ƎȪ�ȴǓƷǘȣ�ǊȽǻƱƎǸƷǻȴƎǯ�ǊȣƷƷƱȅǸȪڥڦݔܥ�
̞Ʒ�i¨��ƎƫǪǻȅɖǯƷƱǋƷȪ�ȴǓƷ�ȣǘǋǓȴ�ȴȅ�Ǝǻ�ƎƱƷʐȽƎȴƷ�ȪȴƎǻƱƎȣƱ�
ȅǊ� ǯǘɕǘǻǋ� Ǌȅȣ� Ǝǯǯܠ�ȠƎȣȴǘƫȽǯƎȣǯɜ� Ǌȅȣ� ȴǓƷ�Ƞȅȅȣ� ƎǻƱ�ɕȽǯǻƷȣƎƪǯƷ�
ǋȣȅȽȠȪܥ� Iȴ� ƎǯȪȅ� ƷǸȠǓƎȪǘɦƷȪ� ȠƎȣȴǘƫǘȠƎȴȅȣɜ� ƎǻƱ� ǘǻƫǯȽȪǘɕƷ�
ƱƷƫǘȪǘȅǻ݋ǸƎǪǘǻǋ�ƎƫȣȅȪȪ�Ǝǯǯ�ǯƷɕƷǯȪ�ȅǊ�ǋȅɕƷȣǻǸƷǻȴ�ƎǻƱ�ƪƷȴɖƷƷǻ�
ȪȴƎǪƷǓȅǯƱƷȣȪܪ� ȠȣȅǸȅȴƷȪ� Ʒ̠ƷƫȴǘɕƷǻƷȪȪܠ� ȴȣƎǻȪȠƎȣƷǻƫɜ� ƎǻƱ�
ƎƫƫȅȽǻȴƎƪǘǯǘȴɜ� ǘǻ� ƱƷƫǘȪǘȅǻ݋ǸƎǪǘǻǋܪ� ƷǻƫȅȽȣƎǋƷȪ� ǘǻƫǯȽȪǘȅǻ�
ƎǻƱ� ȣƷȪȠƷƫȴ� Ǌȅȣ� ȴǓƷ� ȣǘǋǓȴȪ� ȅǊ�ɖȅǸƷǻܠ� ȣƷǊȽǋƷƷȪܠ� ǘǻȴƷȣǻƎǯǯɜ�
ƱǘȪȠǯƎƫƷƱ�ȠƷȣȪȅǻȪ�ƎǻƱ�ǸǘǋȣƎǻȴȪܪ�ƎǻƱ�ƫƎǯǯȪ�Ǌȅȣ�Ǝǻ�ƷǻƱ�ȴȅ�ȴǓƷ�
ƫȣǘǸǘǻƎǯǘɦƎȴǘȅǻ�ȅǊ�ǓȅǸƷǯƷȪȪǻƷȪȪܥ

̞ƷȪƷ�ƫȅǸǸǘȴǸƷǻȴȪ�ȣƷǯɜ�ǓƷƎɕǘǯɜ�ȅǻ�ȴƎȣǋƷȴƷƱ�ȠȅǯǘƫǘƷȪܠ�ǯƷǋƎǯ�
ǊȣƎǸƷɖȅȣǪȪ� ƎǻƱ� ƷǻǊȅȣƫƷǸƷǻȴ� ǸƷƫǓƎǻǘȪǸȪܥ� ̞ƷȣƷǊȅȣƷܠ�
ȴǓƷ� ȣȅǯƷ� ȅǊ� ȴǓƷ� ǯƎɖ� ƎǻƱ� ǘǻȪȴǘȴȽȴǘȅǻȪ� ǘȪ� ȴȅ� ǘƱƷǻȴǘǊɜ� ǻȅȴ�
ȅǻǯɜ� ȣǘǋǓȴȪ� ƪȽȴ� ƎǯȪȅ� ƱȽȴǘƷȪ� ƎǻƱ� ȴǓƷ� ƫȅȣȣƷȪȠȅǻƱǘǻǋ� ƱȽȴɜ�
ƪƷƎȣƷȣȪܥ� ]ƎɖȪ� ǻƷƷƱȪ� ȴȅ� ƪƷ� ȽǻƱƷȣȪȴƎǻƱƎƪǯƷܠ� ƷǻǊȅȣƫƷƎƪǯƷ�
ƎǻƱ�Ʒ̠ƷƫȴǘɕƷܠ�ƎǻƱ�ƎȪ�ȪȽƫǓڦڦܟ

 � ȅ̠Ʒȣ�Ǝ�ȣƷƎȪȅǻƎƪǯƷ�ȴȣƎƱƷ݋ȅ̠�ƪƷȴɖƷƷǻ�ȴǓƷ�ƫȅȪȴȪ�ƎǻƱ�
ƪƷǻƷ̯ȴȪ�ȅǊ�ƫȅǸȠǯǘƎǻƫƷܪ

 � ȣƷ̰Ʒƫȴ�ȴǓƷ�ƫȽȣȣƷǻȴ�ȽȣƪƎǻ�ƫȅǻȴƷɛȴܪ

 � ƪƷ�ȴǓƷ�ȠȣȅƱȽƫȴ�ȅǊ�ƫȅǻȪȽǯȴƎȴǘɕƷܠ�ǘǻƫǯȽȪǘɕƷ�ȠȣȅƫƷȪȪƷȪܪ

 � ƪƷ�ƷƫȅǻȅǸǘƫƎǯǯɜ�ƎǻƱ�ȠȅǯǘȴǘƫƎǯǯɜ�ǘǻƫǯȽȪǘɕƷ�ɖǓǘǯƷ�ƫȣƷƎȴǘǻǋ�
ȴǓƷ�ƪƎȪǘƫ�ȠȣƷƫȅǻƱǘȴǘȅǻȪ�Ǌȅȣ�ƷƫȅǻȅǸǘƫ�ǋȣȅɖȴǓܪ

 � ȠȣȅȴƷƫȴ�ȴǓƷ�ǘǻȴƷȣƷȪȴȪ�ȅǊ�ȴǓƷ�ȠȽƪǯǘƫ�ܽɖǘȴǓ�Ǝ�ǊȅƫȽȪ�ȅǻ�ȴǓƷ�
Ƞȅȅȣܾ�ɖǓƷǻ�ƫȅǻǊȣȅǻȴƷƱ�ƪɜ�ȪȴȣȅǻǋƷȣ�ƫȅǸǸƷȣƫǘƎǯ�ƎǻƱ�
ȠȅǯǘȴǘƫƎǯ�ǘǻȴƷȣƷȪȴȪܪ

 � ȠȣȅǸȅȴƷ�ȪȴƎƪǯƷ�ƎǻƱ�ȪȽȪȴƎǘǻƎƪǯƷ�ȽȣƪƎǻ�ǋȅɕƷȣǻƎǻƫƷܪ

The value of urbanization is socially 
inclusive when it enhances gender 
equality, protects the rights of minority 
and vulnerable groups and ensures civic 
participation

The NUA acknowledges the right to 
an adequate standard of living for all, 
particularly for the poor and vulnerable 
groups
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 � ƪȽǘǯƱ�Ȫȴȣȅǻǋ�ȪȅƫǘƎǯ�ƫȅǻȴȣƎƫȴȪ�ƪƷȴɖƷƷǻ�ȪȴƎȴƷ�ƎǻƱ�ǻȅǻ݋
ȪȴƎȴƷ�ƎƫȴȅȣȪܪ�ƎǻƱ

 � ƪƷ�ƱƷȪǘǋǻƷƱ�ǘǻ�ȪȽƫǓ�Ǝ�ɖƎɜ�ȴǓƎȴ�ƷɕƷǻ�Ǝ�ȣƷǯƎȴǘɕƷǯɜ�ǊȣƎǋǘǯƷ�
ȪȴƎȴƷ�ȅȣ�ƫǘȴɜ�ƫƎǻ�Ʒ̠ƷƫȴǘɕƷǯɜ�ǘǸȠǯƷǸƷǻȴ�ȴǓƷǸܥ

̞ƷȣƷ�ƎȣƷ�ȠȣƎƫȴǘƫƎǯ�ƷɛƎǸȠǯƷȪ�ȅǊ�ȴǓƷ�ȣǘǋǓȴ�ȴȅ�ȴǓƷ�ƫǘȴɜ�ȴǓƎȴ�ǓƎɕƷ�
ǘǻƫȅȣȠȅȣƎȴƷƱ� Ǝ� Ȫȴȣȅǻǋ� ȪȅƫǘƎǯ� ǘǻƫǯȽȪǘȅǻ� ƎǻƱ� ȠƎȣȴǘƫǘȠƎȴȅȣɜ�
ƎǋƷǻƱƎ� ǘǻ� Ʊǘ̠ƷȣƷǻȴ� ȠƎȣȴȪ� ȅǊ� ȴǓƷ� ɖȅȣǯƱܥ� $Ƚƪǯǘǻܠ� IȣƷǯƎǻƱ�
ǓƎȪ�ǋȣƎǻȴƷƱ�ǻȅǻ݋IȣǘȪǓܠ�ǻȅǻ݋*¨�ȣƷȪǘƱƷǻȴȪ�ȴǓƷ�ȣǘǋǓȴ�ȴȅ�ɕȅȴƷ�
ǘǻ� ǯȅƫƎǯ� ƷǯƷƫȴǘȅǻȪ� ǘȣȣƷȪȠƷƫȴǘɕƷ� ȅǊ� ȴǓƷǘȣ� ǯƷǋƎǯ� ȪȴƎȴȽȪ̞�ڧڦܥǘȪ�
ǊȅȣǸ� ȅǊ� ȠȅǯǘȴǘƫƎǯ� ǘǻƫǯȽȪǘȅǻ� ǘǻƫǯȽƱƷȪ� ɕȅȴƷȣ� ƷƱȽƫƎȴǘȅǻ� ƎǻƱ�
ƎɖƎȣƷǻƷȪȪ� ƫƎǸȠƎǘǋǻȪܠ� ƎǻƱ� ǸƎȣǪȪ� Ǝ� ƱƷȠƎȣȴȽȣƷ� ǊȣȅǸ� ȴǓƷ�
ǯȅǻǋ݋ƷȪȴƎƪǯǘȪǓƷƱ�ǯǘǻǪ�ƪƷȴɖƷƷǻ�ƫǘɕǘƫ�ȣǘǋǓȴȪ�ƎǻƱ�ǻƎȴǘȅǻƎǯǘȴɜڨڦܥ 
<ȅǯǯȅɖǘǻǋ� ȠȣȅȴȣƎƫȴƷƱ� ƎƫȴǘɕǘȪǸܠ� ȴǓƷ�=ȅɕƷȣǻǸƷǻȴ� ȅǊ� IǻƱǘƎ�
ȠƎȪȪƷƱ� Ǝ� ǯƎɖ� ǘǻ� �کڦڥڧ ȴȅ� ȠȣȅȴƷƫȴ� ȴǓƷ� ǯǘɕƷǯǘǓȅȅƱȪ� ȅǊ� ȪȴȣƷƷȴ�
ɕƷǻƱȅȣȪ�ƎǻƱ�ƷȪȴƎƪǯǘȪǓ�Ǝ�ȠƎȣȴǘƫǘȠƎȴȅȣɜ�ǸƷƫǓƎǻǘȪǸ�ȴȅ�ȣƷǋȽǯƎȴƷ�
ȪȴȣƷƷȴ� ɕƷǻƱǘǻǋکڦܥ� Iǻ��ȅǯȅǸƪǘƎܠ� ȴǓƷ�ǋȅɕƷȣǻǸƷǻȴ�ǓƎȪ� ȴƎǪƷǻ�
ȴǓƷ�ǻƷƫƷȪȪƎȣɜ�ȪȴƷȠȪ�ȴȅ�ǋȽƎȣƎǻȴƷƷ�ƎƫƫƷȪȪ�ȴȅ�ƪƎȪǘƫ�ȪƷȣɕǘƫƷȪ݇
ɖƎȴƷȣ� ȪȽȠȠǯɜܠ� ȪƎǻǘȴƎȴǘȅǻܠ� ƷǯƷƫȴȣǘƫǘȴɜܠ� ɖƎȪȴƷ� ƫȅǯǯƷƫȴǘȅǻܠ�

ȴƷǯƷƫȅǸǸȽǻǘƫƎȴǘȅǻȪ� ƎǻƱ� ǋƎȪ݇Ǌȅȣ� Ǝǯǯ� ȣƷȪǘƱƷǻȴȪ� ǘǻƫǯȽƱǘǻǋ�
ȪǯȽǸ�ƱɖƷǯǯƷȣȪ̞�ڪڦܥƷ�ǯƎƫǪ�ȅǊ�ƪƎȪǘƫ�ȪƷȣɕǘƫƷȪ�ǘȪ�Ǝ�ǪƷɜ�ǊƷƎȴȽȣƷ�ȅǊ�
ǘǻǊȅȣǸƎǯ� ȪƷȴȴǯƷǸƷǻȴȪ� ƎǻƱ� ǘȪ� ƫȅǻɕƷǻȴǘȅǻƎǯǯɜ�ǸȅȴǘɕƎȴƷƱ�ƪɜ�
ǯƎƫǪ�ȅǊ�ȪƷƫȽȣƷ� ǊȅȣǸƎǯ�ȴƷǻȽȣƷܪ� ȴǓƷ�ƪƎȪǘƫ�ȪƷȣɕǘƫƷȪ�ǋȽƎȣƎǻȴƷƷ�
Ʒ̠ƷƫȴǘɕƷǯɜ� ƪȣƷƎǪȪ� ȴǓǘȪ� ǯǘǻǪ� ƎǻƱ� ǘǻȴƷǋȣƎȴƷȪ� ȪǯȽǸ� ƱɖƷǯǯƷȣȪ�
ǘǻȴȅ�ȴǓƷ�ǸƎǘǻȪȴȣƷƎǸ�ȪȠƎƫƷ�ȅǊ�ȪǓƎȣƷƱ�ƪƎȪǘƫ�ȪƷȣɕǘƫƷȪ�ɖǘȴǓ�ȅȣ�
ɖǘȴǓȅȽȴ�ǯƎǻƱ�ȴǘȴǯƷܥ

̞Ʒ�ƱǘɕƷȣȪǘȴɜ�ȅǊ�ȣƷȪǘƱƷǻȴȪ�ǘǻ�ƫǘȴǘƷȪ�ȠȣƷȪƷǻȴȪ�Ǝ�ƫǓƎǯǯƷǻǋƷ�ȴȅ�
ȽȣƪƎǻ�ǋȅɕƷȣǻǸƷǻȴȪ�ǘǻ�ȴǓƷǘȣ�ƎȴȴƷǸȠȴȪ�ȴȅ�ǸƷƷȴ�ȴǓƷ�ǻƷƷƱȪ�ȅǊ�
ȴǓƷǘȣ�ȽǻƱƷȣȪƷȣɕƷƱ�ƎǻƱ�ɕȽǯǻƷȣƎƪǯƷ�ȠȅȠȽǯƎȴǘȅǻȪܥ��ɜ�ǊȅƫȽȪǘǻǋ�
ȴǓƷǘȣ�ȣƷȪȅȽȣƫƷȪ�ȅǻ�ƫȣȅȪȪ݋ƫȽȴȴǘǻǋ�ƎǻƱ�ǘǻȴƷȣȪƷƫȴǘȅǻƎǯ�ǘȪȪȽƷȪܠ�
ȴǓƷɜ� ƫƎǻ� ƪƷǋǘǻ� ȴȅ� ƎƱƱȣƷȪȪ� Ȫǘǋǻǘ̯ƫƎǻȴ� ƫȅǻƫƷȣǻȪܥ� ÁǓǘǯƷ�
ȴǓƷ�ǻƷƷƱȪ� ƎǻƱ�ƱƷȪǘȣƷȪ� Ǌȅȣ� ȪȅƫǘƎǯ� ɕƎǯȽƷ� ƎȣƷ� ȽǻǘʐȽƷ� ƎƫȣȅȪȪ�
ȴǓƷ� Ʊǘ̠ƷȣƷǻȴ� ǋȣȅȽȠȪ� ɖǘȴǓǘǻ� Ǝ� ƫǘȴɜ� ܽ�ǓƎȠȴƷȣ� �ܠܾڧ ƫǘȴɜ�
ǋȅɕƷȣǻǸƷǻȴȪ�ƫƎǻ�ȣƷƎǯǘɦƷ�ȴǓƷ�ȪȅƫǘƎǯ�ɕƎǯȽƷ�ȅǊ�ȽȣƪƎǻǘɦƎȴǘȅǻ�
ƪɜ� ƫȣƷƎȴǘǻǋ� ƫǘȴǘƷȪ� ȴǓƎȴ� ƎȣƷ� ǋƷǻƱƷȣ� ƷʐȽǘȴƎƪǯƷܠ� ƱƷȪǘǋǻƷƱ�
Ǌȅȣ� ƫǓǘǯƱȣƷǻ� ƎǻƱ� ɜȅȽȴǓܠ� ƎƫƫƷȪȪǘƪǯƷ� ȴȅ� ƷǯƱƷȣǯɜ� ȣƷȪǘƱƷǻȴȪܠ�
ɖƷǯƫȅǸǘǻǋ� ȴȅ� ǸǘǋȣƎǻȴȪ� ƎǻƱ� ȠȣȅȴƷƫȴǘɕƷ� ȅǊ� ȴǓƷ� ȣǘǋǓȴȪ� ȅǊ�
Ǹǘǻȅȣǘȴɜ�ƎǻƱ�ɕȽǯǻƷȣƎƪǯƷ�ǋȣȅȽȠȪܥ

Women-Only Subway Cars in Delhi India. © Joyfull/Shutterstock
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5.2.2.  Promoting gender inclusive urban policies 
and programmes

ÁȅǸƷǻ�ǸƎǪƷ� ȽȠ� ȅɕƷȣ� ǓƎǯǊ� ȅǊ� ȴǓƷ� ǋǯȅƪƎǯ� ȠȅȠȽǯƎȴǘȅǻ� ɜƷȴ�
ȪȽ̠Ʒȣ�ȪɜȪȴƷǸƎȴǘƫ�ǋƷǻƱƷȣ�ƱǘȪƫȣǘǸǘǻƎȴǘȅǻ�ǘǻ�ƫǘȴǘƷȪܥ��ƫƫȅȣƱǘǻǋ�
ȴȅ�rɛǊƎǸܠ�ɖȅǸƷǻ�Ǝȴ�ȴǓƷ�ƪȅȴȴȅǸ�ȅǊ�ȴǓƷ�ƷƫȅǻȅǸǘƫ� ǯƎƱƱƷȣ�
ȠȣȅɕǘƱƷڪܥڧڦ��ƪǘǯǯǘȅǻ�ǓȅȽȣȪ�ȅǊ�ȽǻȠƎǘƱ�ƫƎȣƷ�ɖȅȣǪ�ƷɕƷȣɜ�ƱƎɜܠ�
ɖǓǘƫǓ�ǘȪ�ȴǓȣƷƷ�ȴǘǸƷȪ�ǸȅȣƷ�ȴǓƎǻ�ǸƷǻ�Ʊȅܥ�ÁȅȣǯƱɖǘƱƷܠ�ǸƷǻ�
ȅɖǻ� �ڥڪ ȠƷȣ� ƫƷǻȴ� ǸȅȣƷ� ɖƷƎǯȴǓ� ȴǓƎǻ� ɖȅǸƷǻګڦܥ� =ƷǻƱƷȣ�
ȪƷǻȪǘȴǘɕƷ�ȽȣƪƎǻ�ȠȅǯǘƫǘƷȪ�ƫƎǻ�ƪƷǻƷ̯ȴ�ɖȅǸƷǻ�ǘǻ�ƱǘɕƷȣȪƷ�ɖƎɜȪܟ�
ȅ̠Ʒȣǘǻǋ�ǘǻƫȣƷƎȪƷƱ�ǯƷǋƎǯ�ȠȣȅȴƷƫȴǘȅǻܪ�ǻƎȣȣȅɖǘǻǋ�ǋƷǻƱƷȣ�ǋƎȠȪ�
ǘǻ�ƷƱȽƫƎȴǘȅǻ�Ǝȴ�Ǝǯǯ�ǯƷɕƷǯȪܪ�ǘǸȠȣȅɕǘǻǋ�ƎƫƫƷȪȪ�ȴȅ�ȪƷȣɕǘƫƷȪ�ƎǻƱ�
ǘǻǊȣƎȪȴȣȽƫȴȽȣƷܪ�ƫȣƷƎȴǘǻǋ�ǋȣƷƎȴƷȣ�ƷǸȠǯȅɜǸƷǻȴ�ȅȠȠȅȣȴȽǻǘȴǘƷȪܪ�
ƎǻƱ� ȣƷǸȅɕǘǻǋ� ǋƷǻƱƷȣƷƱ� Ȫȅƫǘȅ݋ƫȽǯȴȽȣƎǯ� ȣƷȪȴȣǘƫȴǘȅǻȪ�
ƫȅǸȠƎȣƷƱ�ȴȅ�ȴǓƷ�ƷɛȠƷȣǘƷǻƫƷ�ȅǊ�ɖȅǸƷǻ�ǘǻ�ȣȽȣƎǯ�ƎȣƷƎȪܥ

¡ȅ� ƎƱƱȣƷȪȪ� ǋƷǻƱƷȣ݋ƪƎȪƷƱ� ƷƫȅǻȅǸǘƫ� ǘǻƷʐȽƎǯǘȴɜܠ�
ǋȅɕƷȣǻǸƷǻȴȪ�ǸȽȪȴ� ƷǻȪȽȣƷ� ȴǓƎȴ� ȴǓƷ� � ƷƫȅǻȅǸɜ� ƷǯǘǸǘǻƎȴƷȪ�
ȴǓƷ�ƪƎȣȣǘƷȣȪ�ȴǓƎȴ�ɖȅǸƷǻ�ǊƎƫƷ�ƪɜ�ǘǻɕƷȪȴǘǻǋ�ǘǻ�ǻƎȴǘȅǻƎǯ�ƫƎȣƷ�
ȪɜȪȴƷǸȪ�ƎǻƱ�ǘǻȴȣȅƱȽƫǘǻǋ�ȠȣȅǋȣƷȪȪǘɕƷ�ȴƎɛƎȴǘȅǻ�ȴǓƎȴ�ǊƎɕȅȽȣȪ�
ƫƎȣƷƷȣȪ� ȅɕƷȣ� ɖƷƎǯȴǓڬڦܥ� ̞ǘȪ� ƫȣǘȴǘƫƎǯ� ǘȪȪȽƷ� ǘǻ� ƎƱƱȣƷȪȪǘǻǋ�
ǋƷǻƱƷȣ� ǘǻƷʐȽǘȴɜ�ǓƎȪ�ƪƷƷǻ�ǓǘǋǓǯǘǋǓȴƷƱ�ƪɜ� ȴǓƷ��rÀI$ڮڦ݋�
ȠƎǻƱƷǸǘƫܠ� ɖǘȴǓ� ɖȅǸƷǻ� ȅǻ� ȴǓƷ� ǊȅȣƷǊȣȅǻȴ� ȅǊ� ƷƱȽƫƎȴǘǻǋ�
ƫǓǘǯƱȣƷǻ� ƎǻƱ� ƫƎȣǘǻǋ� Ǌȅȣ� ȴǓƷ� ƷǯƱƷȣǯɜ� ɖǘȴǓǘǻ� ƎǻƱ� ƎƫȣȅȪȪ�
ǊƎǸǘǯǘƷȪܠ� ɖǓǘǯƷ� ƎǯȪȅ� Ǝȴ� Ǝǻ� ǘǻƫȣƷƎȪƷƱ� ȣǘȪǪ� Ǌȅȣ� ƱȅǸƷȪȴǘƫ�
ɕǘȅǯƷǻƫƷ� ɖȅȣǯƱɖǘƱƷڭڦܥ� IǻƱƷƷƱܠ� ƎǻƷƫƱȅȴƎǯ� ƷɕǘƱƷǻƫƷ�
ȪȽ̱ƷȪȴȪ� ȴǓƎȴ� ǊƷǸƎǯƷ� ǯƷƎƱƷȣȪǓǘȠ� ǓƎȪ� ƪƷƷǻ�ǸȅȣƷ� Ʒ̠ƷƫȴǘɕƷ�
ǘǻ� ƎƱƱȣƷȪȪǘǻǋ� ȴǓƷ�ȠƎǻƱƷǸǘƫݖȪ� ǘǻȴƷȣǯȅƫǪǘǻǋ�ȠȽƪǯǘƫ� ǓƷƎǯȴǓ�
ƎǻƱ�ƷƫȅǻȅǸǘƫ�ǘǸȠƎƫȴȪڮڦܥ��ȅǸƷ�ƷɛȠǯƎǻƎȴǘȅǻȪ�Ǌȅȣ�ȴǓǘȪ�Ʒ̠Ʒƫȴ�
ǘǻƫǯȽƱƷ�ǊƷǸƎǯƷ�ǯƷƎƱƷȣȪݖ�ȠȣȅȠƷǻȪǘȴɜ�ȴȅ�ƎƱȅȠȴ�ȠȣȅƎƫȴǘɕƷ�ƎǻƱ�
ƫȅȅȣƱǘǻƎȴƷƱ� Ƞȅǯǘƫɜ� ȣƷȪȠȅǻȪƷȪܠ� ȴǓƷǘȣ� ǸȅȣƷ� ȽǻƎȪȪȽǸǘǻǋ�
ƎǻƱ� ǯƷȪȪ� ȠȣƷȴƷǻȴǘȅȽȪ� ǻƎȴȽȣƷܠ� ȴǓƷǘȣ� ƎƫƫƷȠȴƎǻƫƷ� ȅǊ� ƱǘɕƷȣȪƷ�
ɕǘƷɖȠȅǘǻȴȪܠ� ǯƷȪȪ� ƫȅǻȪȴȣƎǘǻȴ� ƪɜ� ȴȣƎƱǘȴǘȅǻƎǯ� ȴȣƎȠȠǘǻǋȪ� ȅǊ�
ǯƷƎƱƷȣȪǓǘȠܠ�ǸȅȣƷ�ƎƫƫƷȠȴƎǻƫƷ�ȅǊ�ȴǓƷ�ȪƫǘƷǻƫƷ�ȽǻƱƷȣǯɜǘǻǋ�ȴǓƷ�
ȠƎǻƱƷǸǘƫ�ƎǻƱ�ȴǓƷǘȣ�ǸȅȣƷ�ǓƎǻƱȪ݋ȅǻ�ǯƷƎƱƷȣȪǓǘȠ�ȪȴɜǯƷȪ20ܥ

=ƷǻƱƷȣ݋ȪƷǻȪǘȴǘɕƷ�ǋȅɕƷȣǻƎǻƫƷ�ǘǻɕȅǯɕƷȪ�ƪȅȴǓ�ȴǓƷ�ȪȽƪȪȴƎǻȴǘɕƷ�
ȣƷȠȣƷȪƷǻȴƎȴǘȅǻ�ȅǊ�ɖȅǸƷǻ� ǘǻ�ƱƷƫǘȪǘȅǻ݋ǸƎǪǘǻǋ�Ǝȴ�Ǝǯǯ� ǯƷɕƷǯȪ�
ȅǊ�ǋȅɕƷȣǻǸƷǻȴ�ƎǻƱ�Ǝǻ�ƷǻǓƎǻƫƷƱ�ȽǻƱƷȣȪȴƎǻƱǘǻǋ�ȅǊ�ǋƷǻƱƷȣ݋
ȪȠƷƫǘ̯ƫ� ǻƷƷƱȪ� ɖǘȴǓǘǻ� ǋȅɕƷȣǻƎǻƫƷ� ȪȴȣȽƫȴȽȣƷȪ� ƪƷƫƎȽȪƷ�
ɖȅǸƷǻ� ƎȣƷ� ȪƷɕƷȣƷǯɜ� ȽǻƱƷȣȣƷȠȣƷȪƷǻȴƷƱ� ǘǻ� ǯȅƫƎǯ� ȠȅǯǘȴǘƫƎǯ�

ǯƷƎƱƷȣȪǓǘȠܥ� Iǻ� Ǝ� ȪȴȽƱɜ� ȅǊ� �ڬڧڦ ƫǘȴǘƷȪܠ� ȅǻǯɜ� �ڥک ȴȅ� �ڥڪ ǓƎƱ�
ɖȅǸƷǻ�ǘǻ�ȴǓƷǘȣ�ȠȅǯǘȴǘƫƎǯ�ǯƷƎƱƷȣȪǓǘȠܠ�ȅƫƫȽȠɜǘǻǋڨڦ��ȠƷȣ�ƫƷǻȴ�
ȅǊ� ȴǓƷ� ȠȅȪǘȴǘȅǻȪ̞�ڦڧܥƷ� �Ʒǘǧǘǻǋ� $ƷƫǯƎȣƎȴǘȅǻ� ƎǻƱ� �ǯƎȴǊȅȣǸ�
Ǌȅȣ� �ƫȴǘȅǻ� ȣƷƫȅǸǸƷǻƱȪ� ȴǓƎȴ� ɖȅǸƷǻ� ȪǓȅȽǯƱ� ȅƫƫȽȠɜ� ǻȅȴ�
ǯƷȪȪ�ȴǓƎǻڥڨ��ȠƷȣ�ƫƷǻȴ�ȅǊ�ȠȅǯǘȴǘƫƎǯ�ȠȅȪǘȴǘȅǻȪ�Ǝȴ�ƷƎƫǓ�ǯƷɕƷǯ�ȅǊ�
ǋȅɕƷȣǻǸƷǻȴܥ� Iǻ� ȴǓƷ� *ȽȣȅȠƷƎǻ� ¨ǻǘȅǻܠ� �ڧڪ ȠƷȣ� ƫƷǻȴ� ȅǊ� ȴǓƷ�
ȠȅȠȽǯƎȴǘȅǻ�ƎȣƷ�ɖȅǸƷǻܠ�ƪȽȴ�ȅǻǯɜڪڦ��ȠƷȣ�ƫƷǻȴ�ȅǊ�ȴǓƷ�ǸƎɜȅȣȪ�
ƎȣƷ� ɖȅǸƷǻ22ܥ� DȅɖƷɕƷȣܠ� �ɖƎǻƱƎ� ǓƎȪ� ȴƎǪƷǻ� ǘǻƫǯȽȪǘȅǻ� ȅǊ�
ɖȅǸƷǻ� ǘǻ� ȴǓƷ� ȠȅǯǘȴǘƫƎǯ� ȪȠƎƫƷ� Ǝ� ǻȅȴƫǓ� ǓǘǋǓƷȣܠ� ƎȪ� ɖȅǸƷǻ�
ƎƫƫȅȽǻȴ� Ǌȅȣ� �ڦګ ȠƷȣ� ƫƷǻȴ� ȅǊ� ȴǓƷ� ǻƎȴǘȅǻƎǯ� ǯƷǋǘȪǯƎȴȽȣƷ݇ǊƎȣ�
ǸȅȣƷ�ȴǓƎǻ�Ǝǻɜ�ƫȅȽǻȴȣɜ�ǘǻ�ȴǓƷ�ɖȅȣǯƱڨڧܥ

=ƷǻƱƷȣ݋ȪƷǻȪǘȴǘɕƷ�ǋȅɕƷȣǻƎǻƫƷ�ƫƎǻ�ƪƷ�ƎƫǓǘƷɕƷƱ�ƪɜ�ȣƷƱȽƫǘǻǋ�
ǋƎȠȪ�ǘǻ�Ƞȅǯǘƫɜ�ƎǻƱ�ȪƷȣɕǘƫƷ�ȠȣȅɕǘȪǘȅǻ�ȴǓƎȴ�ƱǘȪȠȣȅȠȅȣȴǘȅǻƎȴƷǯɜ�
Ǝ̠Ʒƫȴ�ɖȅǸƷǻ� ƎǻƱ� ȣƷƫȅǋǻǘɦǘǻǋ� ȴǓƷǘȣ� ȽǻǘʐȽƷ� ƫȅǻȴȣǘƪȽȴǘȅǻ�
ǘǻ� ȴǓƷ� ǊȅȣǸƎȴǘȅǻ� ȅǊ� ȽȣƪƎǻ� ȠȅǯǘƫǘƷȪ� ƎǻƱ� ȠȣȅǋȣƎǸǸƷȪܥ�
̞ǘȪ� ȣƷƫȅǋǻǘȴǘȅǻ� ǘǻɕȅǯɕƷȪ� ȴǓƷ� ǸƷƎǻǘǻǋǊȽǯ� ǘǻȴƷȣƎƫȴǘȅǻ�
ȅǊ� ǋȅɕƷȣǻǸƷǻȴ� ȣƷȠȣƷȪƷǻȴƎȴǘɕƷȪ� ɖǘȴǓ� ǋȣƎȪȪȣȅȅȴȪ� ɖȅǸƷǻݖȪ�
ǸȅɕƷǸƷǻȴȪ�ƎǻƱ�ƫǘɕǘǯ�ȪȅƫǘƷȴɜ�ǋȣȅȽȠȪ�ȴǓƎȴ�ƎƫȴǘɕƷǯɜ�ƎƱɕȅƫƎȴƷ�
Ǌȅȣ�ɖȅǸƷǻݖȪ� ǘȪȪȽƷȪ�ƎǻƱ�ǋƷǻƱƷȣ�ƷʐȽƎǯǘȴɜܥ��ȴȣƎȴƷǋǘƷȪ�ȴȅ�ǋǘɕƷ�
ɖȅǸƷǻ�Ǝ�ǋȣƷƎȴƷȣ�ɕȅǘƫƷ�ƎǻƱ�ƎǋƷǻƫɜ�ǘǻƫǯȽƱƷکڧܟ 

 � ƫȅǯǯƷƫȴǘɕƷ�Ǝƫȴǘȅǻ�ȴǓȣȅȽǋǓ�ȽǻǘȅǻȪܠ�ȪȅƫǘƎǯ�ǧȽȪȴǘƫƷ�
ǸȅɕƷǸƷǻȴȪ�ƎǻƱ�ȴǓƷ�ȽȪƷ�ȅǊ�ȴƷƫǓǻȅǯȅǋɜ�ƎǻƱ�ȪȅƫǘƎǯ�
ǸƷƱǘƎ�ȴȅ�ƷǻƎƪǯƷ�ɖȅǸƷǻ�ƎƫƫƷȪȪ�ȴȅ�ȪȅƫǘƎǯܠ�ƷƫȅǻȅǸǘƫ�ƎǻƱ�
ȠȅǯǘȴǘƫƎǯ�ȣƷȪȅȽȣƫƷȪܪ

 � ǋƷǻƱƷȣ�ʐȽȅȴƎȪ�Ǝȴ�ǯȅƫƎǯܠ�ȣƷǋǘȅǻƎǯ�ƎǻƱ�ǻƎȴǘȅǻƎǯ�ǯƷɕƷǯȪܪ

 � ɖƷǯǯ݋ȣƷȪȅȽȣƫƷƱ�ƎǻƱ�ȪȴȣƎȴƷǋǘƫƎǯǯɜ�ǯȅƫƎȴƷƱ�ǋȅɕƷȣǻǸƷǻȴƎǯ�
ƪȅƱǘƷȪܠ�ȪȽƫǓ�ƎȪ�ȠƎȣǯǘƎǸƷǻȴƎȣɜ�ƫƎȽƫȽȪƷȪ�ȅȣ�ƪȽȣƷƎȽƫȣƎȴǘƫ�
ȅ̤ƫƷȪܠ�ƱƷƱǘƫƎȴƷƱ�ȴȅ�ȴǓƷ�ƎƱɕƎǻƫƷǸƷǻȴ�ȅǊ�ɖȅǸƷǻݖȪ�
ǘǻȴƷȣƷȪȴȪܪ

 � ȠȅǯǘȴǘƫƎǯ�ǯǘȴƷȣƎƫɜ�ȴȣƎǘǻǘǻǋ�Ǌȅȣ�ɖȅǸƷǻܪ

 � ǘǻƫȣƷƎȪƷƱ�̯ǻƎǻƫǘƎǯ�ȣƷȪȅȽȣƫƷȪ�ƎǻƱ�ȪȽȠȠȅȣȴ�Ǌȅȣ�ɖȅǸƷǻ�
ȣȽǻǻǘǻǋ�Ǌȅȣ�ȠȽƪǯǘƫ�ȅ̤ƫƷȪܪ�ƎǻƱ

Anecdotal evidence suggests that female 
leadership has been more effective in 
addressing the pandemic’s interlocking 
public health and economic impacts

Gender-sensitive governance can be 
achieved by reducing gaps in policy and 
service provision that disproportionately 
affect women and recognizing their 
unique contribution in the formation of 
urban policies and programmes
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 � ǘǸȠȣȅɕƷƱ�ȪȅƫǘƎǯ�ȪȽȠȠȅȣȴ�ȪȽƫǓ�ƎȪ�ƫǓǘǯƱƫƎȣƷ�ƎǻƱ�ȠƎȣƷǻȴƎǯ�
ǯƷƎɕƷ�ƪƷǻƷ̯ȴȪܥ

=ǘɕƷǻ�ȴǓƎȴ�ǸƷǻ�ƎǻƱ�ɖȅǸƷǻ�ƷɛȠƷȣǘƷǻƫƷ�ƫǘȴǘƷȪ�ƎǻƱ�ȠȽƪǯǘƫ�
ȪȠƎƫƷȪ�Ʊǘ̠ƷȣƷǻȴǯɜ�ƱȽƷ�ȴȅ�ȴǓƷǘȣ�ǋƷǻƱƷȣƷƱ�ȪȅƫǘƎǯ�ȣȽǯƷȪܠ�ǻȅȣǸȪ�
ƎǻƱ� ƫȽǯȴȽȣƷܠ� ȽȣƪƎǻ� ȠǯƎǻǻǘǻǋ�ǸȽȪȴ� ƫȅǻȪǘƱƷȣ� ȴǓƷǘȣ� ȽǻǘʐȽƷ�
ǻƷƷƱȪܥ� ¨ǻƱƷȣ݋ȣƷȠȣƷȪƷǻȴƎȴǘȅǻ� ȅȣ� ƷɛƫǯȽȪǘȅǻ� ȅǊ� ɖȅǸƷǻ�
ǘǻ� ȽȣƪƎǻ� ƱƷƫǘȪǘȅǻ݋ǸƎǪǘǻǋ� ȠȣȅƫƷȪȪƷȪ� ƎƫȣȅȪȪ� Ǝǯǯ� ǯƷɕƷǯȪ� ȅǊ�
ǋȅɕƷȣǻǸƷǻȴ�ǓƎȪ�ȠȣȅǊȅȽǻƱ�ǘǸȠǯǘƫƎȴǘȅǻȪ�Ǌȅȣ�ɖȅǸƷǻ�ǘǻ�ƫǘȴǘƷȪ�
ǘǻ�ȴƷȣǸȪ�ȅǊ�Ǹȅƪǘǯǘȴɜܠ�ȪƎǊƷȴɜ�ƎǻƱ�ƎƫƫƷȪȪ�ȴȅ�ƷƱȽƫƎȴǘȅǻƎǯ�ƎǻƱ�
ƷǸȠǯȅɜǸƷǻȴ�ȅȠȠȅȣȴȽǻǘȴǘƷȪܥ� Iǻ�ȣƷȪȠȅǻȪƷ�ȴȅ�ȴǓǘȪ�ƷɛƫǯȽȪǘȅǻܠ�
ɖȅǸƷǻ� ƫȣƷƎȴƷ� ȴǓƷǘȣ� ȅɖǻ� ƎǯȴƷȣǻƎȴǘɕƷȪ� ȴȅ�ǸƎǯƷ݋ƱȅǸǘǻƎȴƷƱ�
ȪɜȪȴƷǸȪܥ� <ȅȣ� ƷɛƎǸȠǯƷܠ� ǋƷǻƱƷȣ݋ƷɛƫǯȽȪǘɕƷ� ȴȣƎǻȪȠȅȣȴƎȴǘȅǻ�
ȪƷȣɕǘƫƷȪ�ɖǘȴǓ�ɖȅǸƷǻ�ƱȣǘɕƷȣȪ�ȅȣ�Ǝǯǯ݋ɖȅǸƷǻ�ȠƎȪȪƷǻǋƷȣȪ�ȅ̠Ʒȣ�
ȣǘƱƷȪ�ȴȅ�ɖȅǸƷǻ�ɖǓȅ�ƎȣƷ�ɖǘǯǯǘǻǋ�ȴȅ�ȠƎɜ�Ǌȅȣ�Ǝ�ȪƎǊƷȣ�ȪƷȣɕǘƫƷܥ�
�ȽƫǓ�ȪƷȣɕǘƫƷȪ�ƷɛǘȪȴ�ǘǻ�*ǯ��ƎǯɕƎƱȅȣ�ܽ]ǘǻƷƎ��ȅȪƎܾܠ�iƷɖ�ÇȅȣǪ�
�ǘȴɜ� ܽ�ǓƷ¡Ǝɛǘܠ� �ǓƷ� �ǘƱƷȪܾܠ� �Ǝǘȣȅ� ܽ�ǘǻǪ¡Ǝɛǘܾ� ƎǻƱ� YƷȣƎǯƎ�
ܽ�ǓƷ¡Ǝɛǘܾܠ�ƎǸȅǻǋ�ȅȴǓƷȣ�ƫǘȴǘƷȪڪڧܥ 

rǻ� Ǝ� ǯƎȣǋƷȣ� ȪƫƎǯƷܠ� ɕƎȣǘȅȽȪ� ǋȅɕƷȣǻǸƷǻȴȪ� ƎȣƷ� ȠƎȣȴǻƷȣǘǻǋ�
ɖǘȴǓ�̈ ǻǘȴƷƱ�iƎȴǘȅǻȪ�ÁȅǸƷǻ�<ȣǘƷǻƱǯɜ��ǘȴǘƷȪ�ȠȣȅǋȣƎǸǸƷ�
ȴȅ� ƱƷɕƷǯȅȠ� ȽȣƪƎǻ� ƎȣƷƎȪ� ɖǓƷȣƷ� ƷɕƷȣɜƪȅƱɜܠ� ƷȪȠƷƫǘƎǯǯɜ�
ɖȅǸƷǻܠ� ƫƎǻ� ƷʐȽƎǯǯɜ� Ʒǻǧȅɜ� ȴǓƷ� ƷƫȅǻȅǸǘƫܠ� ȪȅƫǘƎǯ� ƎǻƱ�
ȠȅǯǘȴǘƫƎǯ� ȅȠȠȅȣȴȽǻǘȴǘƷȪ� ȅǊǊƷȣƷƱ� ƪɜ� ȴǓƷ� ƫǘȴɜܥ� Iǻ� ȴǓƷȪƷ�
ƫǘȴǘƷȪܠ�ɖȅǸƷǻ�ǓƎɕƷ�ƎƫƫƷȪȪ�ȴȅ�ǓƷƎǯȴǓܠ�ƷƱȽƫƎȴǘȅǻ�ƎǻƱ�ȪȅƫǘƎǯ�
ȪƷȣɕǘƫƷȪܪ� ƷǸȠǯȅɜǸƷǻȴ� ȅȠȠȅȣȴȽǻǘȴǘƷȪܪ� ǓǘǋǓ� ʐȽƎǯǘȴɜ� ƎǻƱ�
ƫȅǸȠȣƷǓƷǻȪǘɕƷ� ȽȣƪƎǻ� ȪƷȣɕǘƫƷȪ� ܽȪȽƫǓ� ƎȪ� ȴȣƎǻȪȠȅȣȴƎȴǘȅǻܠ�
ƎƫƫȅǸǸȅƱƎȴǘȅǻ�ƎǻƱ�ȪƷƫȽȣǘȴɜܾܪ�ƎǻƱ�ǸƷƫǓƎǻǘȪǸȪ�ȴǓƎȴ�ɖǘǯǯ�
ǋȽƎȣƎǻȴƷƷ� ȴǓƷǘȣ� ȣǘǋǓȴȪ� ǘǻ� ȴǓƷ� ƷɕƷǻȴ� ȴǓƷɜ� ƎȣƷ� ȪȽƪǧƷƫȴƷƱ�
ȴȅ�ɕǘȅǯƷǻƫƷګڧܥ��ƎȣȴǘƫǘȠƎȴǘǻǋ�ƫǘȴǘƷȪ�ƱƷɕƷǯȅȠ�ǯȅƫƎǯ�ƷʐȽƎǯǘȴɜ�
Ǝƫȴǘȅǻ� ȠǯƎǻȪ� ɖǘȴǓ� Ǝ� ȠƎȣȴǘƫǘȠƎȴȅȣɜ� ƎȠȠȣȅƎƫǓ� ƎǻƱ� ȴǓƷɜ�
ȪƷȣɕƷ� ƎȪ� ȣȅƎƱǸƎȠȪ� ǘǻ� ȴǓƷ� ƎȣƷƎȪ� ȅǊ� ƷƱȽƫƎȴǘȅǻܠ� ǓƷƎǯȴǓܠ�
ƷǸȠǯȅɜǸƷǻȴܠ�ȠƎȣȴǘƫǘȠƎȴǘȅǻ�ǘǻ�ǸƎǻƎǋƷǸƷǻȴ�ǸƷƫǓƎǻǘȪǸȪܠ�
ɕǘȅǯƷǻƫƷ� ƎǋƎǘǻȪȴ� ɖȅǸƷǻ� ƎǻƱ� ȽȣƪƎǻ� ȪƷȣɕǘƫƷȪܥ� ¡ǓƷɜ�
ƎȣƷ� ǋȽǘƱƷƱ� ƪɜ� ȴǓƷ� ¨ǻǘȴƷƱ� iƎȴǘȅǻȪ� �ȅǻɕƷǻȴǘȅǻ� ȅǻ� ȴǓƷ�
*ǯǘǸǘǻƎȴǘȅǻ� ȅǊ� �ǯǯ� <ȅȣǸȪ� ȅǊ� $ǘȪƫȣǘǸǘǻƎȴǘȅǻ� �ǋƎǘǻȪȴ�
ÁȅǸƷǻ� ƎǻƱ� ȅȴǓƷȣ� ǻƎȴǘȅǻƎǯ� ȠǯƎǻȪ� ƎǻƱ� ǘǻȴƷȣǻƎȴǘȅǻƎǯ�
ƫȅǻɕƷǻȴǘȅǻȪڬڧܥ

Box 5.1: Gender mainstreaming in Vienna

Vienna is an exemplar of gender mainstreaming in urban 
planning. The city has one of the longest legacies of gender-
UGPUKVKXG�RNCPPKPI��+V�QRGPGF�VJG�OWPKEKRCN�9QOGPŨU�1HƒEG�
in 1992 and began gender mainstreaming—the practice 
of ensuring women and men are accounted for equally in 
policy, legislation and resource allocation—in 2000.

Gender is integrated into the city’s strategies and all public 
space designed and built by the city is done so with gender 
KP�OKPF��6JG�QWVEQOG�KU�CP�WTDCP�NCPFUECRG�VJCV�DGPGƒVU�
everyone: parks are lit effectively to provide safety and 
access; social housing is architecturally designed with 
flexibility for different family situations; pavements are 
wider for parents and the elderly; street crossings are 
longer; and pedestrians are prioritized.

Today gender mainstreaming principles are enshrined in policy, 
with sanctions for those who do not comply. Gender-sensitive 
budgeting, which was introduced in 2005, requires each 
department to report twice a year on how their expenditure has 
DGPGƒVGF�OGP�CPF�YQOGP�GSWCNN[��0GY�JQWUKPI�RTQLGEVU�OWUV�
meet gender sensitivity criteria to be subsidized. It is now fairly 
common practice in Vienna to approach city living through a 
gender lens. In 2008, UN-Habitat recognized Vienna’s urban 
planning strategy as a best practice. 

Other cities are now looking to follow in Vienna’s example, with 
Berlin, Barcelona and Copenhagen all incorporating gender 
mainstreaming into their urban design efforts. As a trendsetter, 
the City of Vienna is keen to share its experience with other 
cities across the world and has published two guides, “Gender 
Mainstreaming Made Easy” and “Gender Mainstreaming in 
Urban Planning and Development.” They provide practical tools 
and tips, including gender-sensitive language, data collection 
and advice on how to avoid gender-mainstreaming becoming 
a catch-all buzzword. The latter guide focuses explicitly on 
how to achieve gender mainstreaming in an era of austerity 
CPF�NKOKVGF�TGUQWTEGU��8KGPPC�QHƒEKCNU�DGNKGXG�VJCV�IGPFGT�
UGPUKVKXG�RNCPPKPI�KU�OQTG�GHƒEKGPV�DGECWUG�KV�ECP�DGVVGT�VCTIGV�
resources for those in need.

Source: URBACT Knowledge Hub, 2019; Hunt, 2019.

Given that men and women experience 
cities and public spaces differently due 
to their gendered social rules, norms and 
culture, urban planning must consider 
their unique needs
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�ƷɕƷȣƎǯ� ǯȅƫƎǯ� ǋȅɕƷȣǻǸƷǻȴȪ� ǘǻ� *ȽȣȅȠƷ� ǓƎɕƷ� ǘǸȠǯƷǸƷǻȴƷƱ� Ǝ�
ǊƷǸǘǻǘȪȴ�ƎȠȠȣȅƎƫǓ�ȴȅ�ȽȣƪƎǻ�ȠǯƎǻǻǘǻǋܥ�Iǻ�ȴǓƷ��ȠƎǻǘȪǓ�ƫǘȴǘƷȪ�
ȅǊ�=ǘȣȅǻƎܠ�=ƎɕƟ�ƎǻƱ�$ȅǻȅȪȴǘܠ�Ǝ�ǋƷǻƱƷȣ�ȠƷȣȪȠƷƫȴǘɕƷ�ǘǻǊȅȣǸȪ�
ȠȽƪǯǘƫ� ȪȠƎƫƷȪ� ƎǻƱ� ǓȅȽȪǘǻǋ� ȠȣȅǧƷƫȴȪܠ�ɖǓǘƫǓ� ǓƎȪ� ȣƷȪȽǯȴƷƱ� ǘǻ�
ƪƷȴȴƷȣ�ǯǘǋǓȴǘǻǋ�ǘǻ�ƫȅǸǸȅǻ�ȪȠƎƫƷȪ�ƎǻƱ�ǘǸȠȣȅɕƷƱ�ȪȠƎƫƷȪ�Ǌȅȣ�
ȠƷƱƷȪȴȣǘƎǻȪڭڧܥ� =ƷǻƱƷȣ� ƷʐȽƎǯǘȴɜ� ǘǻ� ƫǘȴǘƷȪ� ǘȪ� ƎǯȪȅ� ƱȣǘɕƷǻ� ƪɜ�
ǋȣƎȪȪȣȅȅȴȪ�ȅȣǋƎǻǘɦƎȴǘȅǻȪܠ�ƎȪ�ȪȅǸƷ�ƫǘȴǘƷȪ�ƎȣƷ�ƪƷǘǻǋ�ȴȣƎǻȪǊȅȣǸƷƱ�
ǘǻȴȅ� ȪȠƎƫƷȪ� ȅǊ� ǘǻƫǯȽȪǘȅǻ� ƱȽƷ� ȴȅ� ȴǓƷ� Ʒ̠ȅȣȴȪ� ȅǊ� ƫȅǸǸȽǻǘȴɜ�
ȅȣǋƎǻǘɦƎȴǘȅǻȪ�ƎǻƱ�ƫȅǸǸǘȴȴƷƱ�ƫǘȴǘɦƷǻȪܥ�ÀǘƷǻǻƎ�ǘȪ�Ǝ�ƪƷƎƫȅǻ�ȅǊ�
ƪƷȪȴ�ȠȣƎƫȴǘƫƷȪ�ǘǻ�ǋƷǻƱƷȣ݋ȪƷǻȪǘȴǘɕƷ�ȽȣƪƎǻ�ȠǯƎǻǻǘǻǋ�ܽ�ȅɛܥܾڦܥڪ�

5.2.3.  Children and youth
�ǓǘǯƱȣƷǻ�ƎǻƱ�ɜȅȽȴǓ�ƎƫƫȅȽǻȴ�Ǌȅȣ�ƎƪȅȽȴڥک��ȠƷȣ�ƫƷǻȴ�ȅǊ�ȴǓƷ�
ɖȅȣǯƱݖȪ�ȠȅȠȽǯƎȴǘȅǻڮڧܥ�rǊ�ȴǓƷڧܥک��ƪǘǯǯǘȅǻ�ȠƷȅȠǯƷ�ƫȽȣȣƷǻȴǯɜ�
ǯǘɕǘǻǋ�ǘǻ�ȽȣƪƎǻ�ƎȣƷƎȪܠ�ƎƪȅȽȴ�ȅǻƷ݋ȴǓǘȣƱ�ȅǊ�ȴǓƷǸ�ƎȣƷ�ƫǓǘǯƱȣƷǻ�
ȽǻƱƷȣ�ȴǓƷ�ƎǋƷ�ȅǊܪڭڦ��ƪɜܠڥڪڥڧ�� ǘȴ� ǘȪ�ƷȪȴǘǸƎȴƷƱ�ȴǓƎȴڥڬ��ȠƷȣ�
ƫƷǻȴ� ȅǊ� ȴǓƷ� ɖȅȣǯƱݖȪ� ƫǓǘǯƱȣƷǻ� ɖǘǯǯ� ǯǘɕƷ� ǘǻ� ȽȣƪƎǻ� ƎȣƷƎȪڥڨܥ 
fƎǻɜ� ȅǊ� ȴǓƷȪƷ� ƫǓǘǯƱȣƷǻܠ� ƷȪȠƷƫǘƎǯǯɜ� ǘǻ� ȴǓƷ� ƱƷɕƷǯȅȠƷƱ�
ɖȅȣǯƱܠ� Ʒǻǧȅɜ� ȴǓƷ� ƎƱɕƎǻȴƎǋƷȪ� ȅǊ� ȽȣƪƎǻ� ǯǘǊƷܠ� ǘǻƫǯȽƱǘǻǋ�
ƎƫƫƷȪȪ�ȴȅ�ƷƱȽƫƎȴǘȅǻƎǯܠ�ǸƷƱǘƫƎǯ�ƎǻƱ�ȣƷƫȣƷƎȴǘȅǻƎǯ�ǊƎƫǘǯǘȴǘƷȪܥ�
�ȅǻɕƷȣȪƷǯɜܠ�ǸƎǻɜ�ǘǻ�ƱƷɕƷǯȅȠǘǻǋ�ȣƷǋǘȅǻȪ�ƎȣƷ�ƱƷǻǘƷƱ�ȪȽƫǓ�
ƷȪȪƷǻȴǘƎǯȪܪ�ǊȅȣƫƷƱ�ǘǻȴȅ�ƱƎǻǋƷȣȅȽȪܠ�ƷɛȠǯȅǘȴƎȴǘɕƷ�ɖȅȣǪܪ�ƎǻƱ�

ǊƎƫƷ�ȴǓƷ�ƫȅǻȪȴƎǻȴ�ȴǓȣƷƎȴ�ȅǊ�Ʒɕǘƫȴǘȅǻܠ�ƷɕƷǻ�ǘǻ�ȪȽƪȪȴƎǻƱƎȣƱ�
ǓȅȽȪǘǻǋܥ��ǓǘǯƱȣƷǻ�ƎƫƫȅȽǻȴ�Ǌȅȣ�ƪƷȴɖƷƷǻڪڪ݈ڧڧ��ȠƷȣ�ƫƷǻȴ�ȅǊ�
ȴǓƷ�ǻƷƎȣǯɜڪܥڧ��Ǹǘǯǯǘȅǻ�ȠƷȅȠǯƷ�ɖǓȅ�ƎȣƷ�ȴȣƎ̤ƫǪƷƱ�ƎǻǻȽƎǯǯɜܥ�
�ȣȅȽǻƱ�ȴǓƷ�ɖȅȣǯƱܠ�Ǝǻ�ƷȪȴǘǸƎȴƷƱڪڦڧ��Ǹǘǯǯǘȅǻ�ƪȅɜȪ�ƎǻƱ�ǋǘȣǯȪ�
ƎǋƷƱڬڦ݈ڪ��ɖƷȣƷ�ƷǻǋƎǋƷƱ�ǘǻ�ƫǓǘǯƱ�ǯƎƪȅȽȣ�ƎǻƱڪڦڦ��Ǹǘǯǯǘȅǻ�ȅǊ�
ȴǓƷǸ�ǘǻ�ǓƎɦƎȣƱȅȽȪ�ɖȅȣǪڦڨܥ

¨ȣƪƎǻ� ȠǯƎǻǻǘǻǋ� ȅ̮Ʒǻ� ȅɕƷȣǯȅȅǪȪ� ȴǓƷ� ȪȠƷƫǘ̯ƫ� ǻƷƷƱȪ� ȅǊ�
ƫǓǘǯƱȣƷǻ�ƪƷƫƎȽȪƷ�ȅǊ�ȅȽȴǸȅƱƷƱ�ȴǓǘǻǪǘǻǋ� ȴǓƎȴ�ƫǓǘǯƱȣƷǻ�ƎȣƷ�
ǻȅȴ�ƫƎȠƎƪǯƷ�ȅǊ�ƫȅǻȴȣǘƪȽȴǘǻǋ�ȴȅ�ȽȣƪƎǻ�ƱƷɕƷǯȅȠǸƷǻȴ̞�ڧڨܥƷ�
ǻƷǋǯƷƫȴ� ȅǊ� ȴǓƷ� ǻƷƷƱȪ� ȅǊ� ƫǓǘǯƱȣƷǻ� ǘȪ� ƫǯƷƎȣǯɜ� ƱƷǸȅǻȪȴȣƎȴƷƱ�
ǘǻ�ȴǓƷ��rÀI$ڮڦ݋�ȠƎǻƱƷǸǘƫܠ�ɖǓǘƫǓ�ǓƎȪ�ȣƷȪȽǯȴƷƱ�ǘǻ�ȪƫǓȅȅǯ�
ƫǯȅȪȽȣƷ� ƎǻƱ� Ȫǘǋǻǘ̯ƫƎǻȴ� ȣƷȪȴȣǘƫȴǘȅǻȪ� ȅǻ� ȴǓƷǘȣ� ȅȽȴƱȅȅȣ�
ƎƫȴǘɕǘȴǘƷȪ�ƎǻƱ�ȪȅƫǘƎǯǘɦƎȴǘȅǻ�ƷɕƷǻ�ƎȪ�ƎƱȽǯȴ�ƎƫȴǘɕǘȴǘƷȪ�ǯǘǪƷ�ƪƎȣȪ�
ƎǻƱ� ȣƷȪȴƎȽȣƎǻȴȪ� ǓƎɕƷ� ƪƷƷǻ� ƎǯǯȅɖƷƱ� ȴȅ� ȣƷȅȠƷǻܥ� ¨iI�*<�

Urban planning often overlooks the 
WTIGMƼG�RIIHW�SJ�GLMPHVIR�FIGEYWI�SJ�
outmoded thinking that children are 
not capable of contributing to urban 
development

Children's playground, Helsingborg, Sweden. © Art of line/Shutterstock
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Box 5.2:�&KLOGUHQ̵V�ULJKWV�DQG�XUEDQ�SODQQLQJ�SULQFLSOHV

By adopting ten children’s rights and urban planning principles, cities will not only support children’s development but also thrive as 
homes for future generations. All cities should commit to:

Principle 1: Investments Ť�4GURGEV�EJKNFTGPŨU�TKIJVU�CPF�KPXGUV�KP�EJKNF�TGURQPUKXG�WTDCP�RNCPPKPI�VJCV�GPUWTGU�C�UCHG�CPF�ENGCP�
environment for children and involves children’s participation in area-based interventions; stakeholder engagement and evidence-
based decision-making; and securing children’s health, safety, citizenship, environmental sustainability and prosperity, from early 
childhood to adolescence.

Principle 2: Housing and Land Tenure Ť�2TQXKFG�CHHQTFCDNG�CPF�CFGSWCVG�JQWUKPI�CPF�UGEWTG�NCPF�VGPWTG�HQT�EJKNFTGP�CPF�VJG�
community, where they feel safe and secure to live, sleep, play and learn.

Principle 3: Public Amenities Ť�2TQXKFG�KPHTCUVTWEVWTG�HQT�JGCNVJ��GFWECVKQPCN�CPF�UQEKCN�UGTXKEGU�HQT�EJKNFTGP�CPF�VJG�EQOOWPKV[��
where they have access to the tools necessary to thrive and develop life skills.

Principle 4: Public Spaces Ť�2TQXKFG�UCHG�CPF�KPENWUKXG�RWDNKE�CPF�ITGGP�URCEGU�HQT�EJKNFTGP�CPF�VJG�EQOOWPKV[��YJGTG�VJG[�ECP�
meet and engage in outdoor activities.

Principle 5: Transportation Systems Ť�&GXGNQR�CEVKXG�VTCPURQTVCVKQP�CPF�RWDNKE�VTCPUKV�U[UVGOU�CPF�GPUWTG�KPFGRGPFGPV�OQDKNKV[�HQT�
children and the community, so they have equal and safe access to all services and opportunities in their city.

Principle 6: Integrated Water and Sanitation Management Systems Ť�&GXGNQR�UCHGN[ managed water and sanitation services and 
ensure an integrated urban water management system for children and the community, so they have adequate and equitable access 
to safe and affordable water, sanitation and hygiene.

Principle 7: Food Systems Ť�&GXGNQR�C�HQQF�U[UVGO�YKVJ�HCTOU��OCTMGVU�CPF�XGPFQTU��UQ�EJKNFTGP�CPF�VJG�EQOOWPKV[�JCXG�
permanent access to healthy, affordable and sustainably produced food and nutrition.

Principle 8: Waste Cycle Systems Ť�&GXGNQR�C�\GTQ�YCUVG�U[UVGO�CPF�GPUWTG�UWUVCKPCDNG�TGUQWTEG�OCPCIGOGPV�UQ�EJKNFTGP�CPF�VJG�
community can thrive in a safe and clean environment.

Principle 9: Energy Networks Ť�+PVGITCVG�ENGCP�GPGTI[�PGVYQTMU�CPF�GPUWTG�TGNKCDNG�CEEGUU�VQ�RQYGT��UQ�EJKNFTGP�CPF�VJG�EQOOWPKV[�
have access to all urban services day and night.

Principle 10: Data and ICT Networks Ť�+PVGITCVG�FCVC�CPF�+%6�PGVYQTMU�CPF�GPUWTG�FKIKVCN�EQPPGEVKXKV[�HQT�EJKNFTGP�CPF�VJG�
community to ensure universally accessible, affordable, safe and reliable information and communication.

Source: UNICEF, 2018.

ȪǓȅɖȪ� ȴǓƎȴ� ȴǓƷ� ǸƷǻȴƎǯ� ǓƷƎǯȴǓ� ƎǻƱ� ȠȪɜƫǓȅȪȅƫǘƎǯ� ǘǸȠƎƫȴ�
ȅǊ� ȣƷȪȴȣǘƫȴƷƱ� ǸȅɕƷǸƷǻȴܠ� ȪƫǓȅȅǯ� ƫǯȅȪȽȣƷȪ� ƎǻƱ� ȪȽƪȪƷʐȽƷǻȴ�
ǘȪȅǯƎȴǘȅǻ�ƎȣƷ�ǯǘǪƷǯɜ�ȴȅ�ǘǻȴƷǻȪǘǊɜ�ƎǯȣƷƎƱɜ�ǓǘǋǓ�ǯƷɕƷǯȪ�ȅǊ�ȪȴȣƷȪȪܠ�
ƷȪȠƷƫǘƎǯǯɜ�Ǌȅȣ�ɕȽǯǻƷȣƎƪǯƷ�ɜȅȽȴǓڨڨܥ  

=ǘɕƷǻ� ȴǓƎȴ� ȴǓƷ� ƪȽǘǯȴ� ƷǻɕǘȣȅǻǸƷǻȴ� ȅ̠ƷȣȪ� ȅȠȠȅȣȴȽǻǘȴǘƷȪ�
ɖǓƷȣƷ�ƫǘȴǘƷȪ�ƫƎǻ�ƫȅǸǸǘȴ�ȴȅ�ȴǓƷ�ȣƷȪȠƷƫȴ�ȅǊ�ƫǓǘǯƱȣƷǻݖȪ�ȣǘǋǓȴȪܠ�
ȽȣƪƎǻ� ȠǯƎǻǻǘǻǋ� ƫƎǻ� ƪƷ� ƱƷȠǯȅɜƷƱ� ȴȅ� ƫȣƷƎȴƷ� ȴǓȣǘɕǘǻǋ� ƎǻƱ�
ƷʐȽǘȴƎƪǯƷ�ƫǘȴǘƷȪ�ɖǓƷȣƷ�ƫǓǘǯƱȣƷǻ�ǯǘɕƷ�ƎǻƱ�ȠǯƎɜ�ǘǻ�ǓƷƎǯȴǓɜܠ�ȪƎǊƷܠ�
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Many cities around the world are 
HIWMKRMRK�ERH�VIXVSƼXXMRK�XLIMV�GMXMIW�XS�
meet the needs and priorities of children.

ǘǻƫǯȽȪǘɕƷܠ�ǋȣƷƷǻ�ƎǻƱ�ȠȣȅȪȠƷȣȅȽȪ�ƫȅǸǸȽǻǘȴǘƷȪکڨܥ�fƎǻɜ�ƫǘȴǘƷȪ�
ƎȣȅȽǻƱ�ȴǓƷ�ɖȅȣǯƱ�ƎȣƷ�ƱƷȪǘǋǻǘǻǋ�ƎǻƱ�ȣƷȴȣȅ̯ȴȴǘǻǋ�ȴǓƷǘȣ�ƫǘȴǘƷȪ�
ȴȅ� ǸƷƷȴ� ȴǓƷ� ǻƷƷƱȪ� ƎǻƱ� ȠȣǘȅȣǘȴǘƷȪ� ȅǊ� ƫǓǘǯƱȣƷǻܥ� Iǻ� �ƎǯǋƎȣɜ�
ܽ�ƎǻƎƱƎܾܠ� �ǻȴɖƷȣȠ� ܽiƷȴǓƷȣǯƎǻƱȪܾܠ� =ǓƷǻȴ� ܽ�ƷǯǋǘȽǸܾ� ƎǻƱ�
�ȅȴȴƷȣƱƎǸ�ܽiƷȴǓƷȣǯƎǻƱȪܾܠ�ȠǯƎǻǻƷȣȪ�ƎȣƷ�ƱƷȪǘǋǻǘǻǋ�ȠǯƎɜ�ǘǻȴȅ�
ȴǓƷ�ȽȣƪƎǻ�ǊƎƪȣǘƫܠ�ȴǓƷȣƷƪɜ�ƷɛȠƎǻƱǘǻǋ�ƫǓǘǯƱȣƷǻݖȪ�ȣƷƫȣƷƎȴǘȅǻƎǯ�
ȅȠȠȅȣȴȽǻǘȴǘƷȪڪڨܥ�Iǻ�iƷȴǓƷȣǯƎǻƱȪ�ƎǻƱ�<ǘǻǯƎǻƱܠ�ɖǓƷȣƷ�ƫɜƫǯǘǻǋ�
ƎǻƱ� ɖƎǯǪǘǻǋ� ȴȅ� ȪƫǓȅȅǯ� ƎȣƷ� ȪȴƎǻƱƎȣƱ� ȠȣƎƫȴǘƫƷܠ� ȪȴȣƷƷȴȪ� ƎǻƱ�
ȠȽƪǯǘƫ� ȪȠƎƫƷȪ� ǓƎɕƷ� ƪƷƷǻ� ƱƷȪǘǋǻƷƱ� ȴȅ� ƷǻǓƎǻƫƷ� ƫǓǘǯƱȣƷǻݖȪ�
ȪƎǊƷȴɜګڨܥ�Iǻ�ǸƎǻɜ��ǊȣǘƫƎǻ�ƫǘȴǘƷȪܠ�ȽȠ�ȴȅڥڬ��ȠƷȣ�ƫƷǻȴ�ȅǊ�ȪȴȽƱƷǻȴȪ�
ɖƎǯǪ�ȴȅ�ȪƫǓȅȅǯܠ�ȅ̮Ʒǻ�ƫȅɕƷȣǘǻǋ�ƫȅǻȪǘƱƷȣƎƪǯƷ�ƱǘȪȴƎǻƫƷܠ�ƪƷƫƎȽȪƷ�
ȴǓƷɜ� ǓƎɕƷ� ǻȅ� ȅȴǓƷȣ� ƫǓȅǘƫƷܠ� ɜƷȴ� ȪǘǸǘǯƎȣ� ƱƷȪǘǋǻ� Ʒ̠ȅȣȴȪ� ǯǘǪƷ�
ȪǘƱƷɖƎǯǪȪ�ƎǻƱ�ƫɜƫǯƷɖƎɜȪ�ȣƷǸƎǘǻ�ǊƎȣ�ǯƷȪȪ�ȠȣƷɕƎǯƷǻȴڬڨܥ 

̞Ʒ� ǓƷƎǯȴǓ� ƪƷǻƷ̯ȴȪ� ȅǊ� ƫɜƫǯǘǻǋ� ȅȣ� ɖƎǯǪǘǻǋ� ȴȅ� ȪƫǓȅȅǯ�
ȪȽȠȠȅȣȴȪ�ȠǯƎǻǻǘǻǋ�ǘǻǘȴǘƎȴǘɕƷȪ�ȴǓƎȴ�ƱƷǯǘɕƷȣ�ʐȽƎǯǘȴɜ�ɖƎǯǪǘǻǋ�
ƎǻƱ�ƫɜƫǯǘǻǋ�ȣȅȽȴƷȪ�ƎȪ�ȪƷƷǻ�ǘǻ�ȪȽƫƫƷȪȪǊȽǯ�ȠȣȅǋȣƎǸǸƷȪ�ȪȽƫǓ�
ƎȪ� ȴǓƷ� �ƷǯǊƎȪȴ�DƷƎǯȴǓɜ��ǘȴɜ� ܽiȅȣȴǓƷȣǻ� IȣƷǯƎǻƱܾ� ƎǻƱ� ȴǓƷ�
=ȣƷƷǻɖƎɜȪ�ǘǻ�*ƎȪȴ�]ȅȪ��ǻǋƷǯƷȪ�ܽ¨�ܾڭڨܥ��ȣȅǋȣƎǸǸƷȪ�ȴǓƎȴ�
ƫƎȴƷȣ� ȴȅ� ȴǓƷ� ȪȠƷƫǘ̯ƫ�ǻƷƷƱȪ�ȅǊ�ƫǓǘǯƱȣƷǻ� ǘǻ�ȽȣƪƎǻ�ȪƷȴȴǘǻǋȪ�
Ǝǯǘǋǻ� ɖǘȴǓ� ¨iI��Ȫݖ>* �ǓǘǯƱ� <ȣǘƷǻƱǯɜ� �ǘȴǘƷȪ� IǻǘȴǘƎȴǘɕƷܠ�
ɖǓǘƫǓ�ȠȣȅɕǘƱƷȪ�ǋȽǘƱƷǯǘǻƷȪ� Ǌȅȣ�ǋȅȅƱ�ȽȣƪƎǻ�ȠǯƎǻǻǘǻǋ�ƎǻƱ�
ƱƷȪǘǋǻ� ȴȅ� ƷǻȪȽȣƷ� ȴǓƎȴ� ƫǓǘǯƱȣƷǻ� ƎǻƱ� ɜȅȽǻǋ� ȠƷȅȠǯƷ� ƫƎǻ�
ƷɛƷȣƫǘȪƷ�ȴǓƷǘȣ�ȣǘǋǓȴ�ȴȅ�ȴǓƷ�ƫǘȴɜ ܽ�ȅɛܥܾڧܥڪ�

5.2.4. Ageing in cities
̞Ʒ� ǋǯȅƪƎǯ� ȠȅȠȽǯƎȴǘȅǻ� ǘȪ� ƎǋƷǘǻǋܠ� ɖǘȴǓ� ȴǓƷ� �ڪګ ƎǻƱ� ȅɕƷȣ�
ƫȅǓȅȣȴ�ǻȅɖ�ȴǓƷ�ǊƎȪȴƷȪȴ�ǋȣȅɖǘǻǋ�ƎǋƷ�ǋȣȅȽȠ�ܽ�ǓƎȠȴƷȣܥܾڦ���Ȫ�
Ǝǻ� ǘǻƫȣƷƎȪǘǻǋ� ȠȣȅȠȅȣȴǘȅǻ� ȅǊ� ȴǓƷ� ɖȅȣǯƱݖȪ� ȠȅȠȽǯƎȴǘȅǻ� ǋƷȴȪ�
ȅǯƱƷȣ�ƎǻƱ�ǸȅɕƷȪ�ȴȅ�ȅȣ�ȣƷǸƎǘǻȪ�ǘǻ�ƫǘȴǘƷȪ�ǘǻȪȴƷƎƱ�ȅǊ�ȣƷȴǘȣǘǻǋ�
ȴȅ� ȴǓƷ� ƫȅȽǻȴȣɜȪǘƱƷ� ȅȣ� ȣƷȴȽȣǻǘǻǋ� ȴȅ� Ǝǻ� ƎǻƫƷȪȴȣƎǯ� ɕǘǯǯƎǋƷܠ�
ƎȽȴǓȅȣǘȴǘƷȪ�ɖǘǯǯ�ǓƎɕƷ�ȴȅ�ȠƎɜ�ǋȣƷƎȴƷȣ�ƎȴȴƷǻȴǘȅǻ�ȴȅ�ȴǓƷ�ǻƷƷƱȪ�

Three senior women sitting on the bench. Santiago de 
Compostela, Spain. © Lina Balciunaite/Shutterstock
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Figure 5.1: Age-friendly city topic areas

Source: World Health Organization, 2007.
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ȅǊ�ȅǯƱƷȣ�ȠƷȣȪȅǻȪ� ǘǻ�ȽȣƪƎǻ�ƱƷȪǘǋǻ� ƎǻƱ�ȠǯƎǻǻǘǻǋܥ��rÀI$݋
��ɖǓǘƫǓ�ƱǘȪȠȣȅȠȅȣȴǘȅǻƎȴƷǯɜܠڮڦ ǘǸȠƎƫȴȪ� ȅǯƱƷȣ� ȠƷȣȪȅǻȪܠ�ǸƎɜ�
ȴƷǸȠȅȣƎȣǘǯɜ�Ȫǯȅɖ�ȴǓǘȪ�ȴȣƷǻƱܥ

̞Ʒ�ÁDr�ƱƷɕƷǯȅȠƷƱ� ȴǓƷ��ǋƷ݋ǊȣǘƷǻƱǯɜ��ǘȴɜ� ǘǻǘȴǘƎȴǘɕƷ� ȴȅ�
ƷǻƫȅȽȣƎǋƷ� ƎƫȴǘɕƷ� ƎǋƷǘǻǋ� ƪɜ� ȅȠȴǘǸǘɦǘǻǋ� ȅȠȠȅȣȴȽǻǘȴǘƷȪ� Ǌȅȣ�
ǓƷƎǯȴǓܠ�ȠƎȣȴǘƫǘȠƎȴǘȅǻ�ƎǻƱ�ȪƷƫȽȣǘȴɜ�ȴȅ�ƷǻǓƎǻƫƷ�ʐȽƎǯǘȴɜ�ȅǊ�ǯǘǊƷ�
ƎȪ�ȠƷȅȠǯƷ�ǋȣȅɖ�ȅǯƱƷȣڮڨܥ��Iǻ�ȠȣƎƫȴǘƫƎǯ�ȴƷȣǸȪܠ�Ǝǻ�ƎǋƷ݋ǊȣǘƷǻƱǯɜ�
ƫǘȴɜ� ƎƱƎȠȴȪ� ǘȴȪ� ȪȴȣȽƫȴȽȣƷȪ� ƎǻƱ� ȪƷȣɕǘƫƷȪ� ȴȅ� ƪƷ� ƎƫƫƷȪȪǘƪǯƷ�
ȴȅ� ƎǻƱ� ǘǻƫǯȽȪǘɕƷ� ȅǊ� ȅǯƱƷȣ� ȠƷȅȠǯƷ�ɖǘȴǓ� ɕƎȣɜǘǻǋ� ǻƷƷƱȪ� ƎǻƱ�
ƫƎȠƎƫǘȴǘƷȪ̞�ڥکܥƷ�ÁDr� ƎǋƷ݋ǊȣǘƷǻƱǯɜ� ƫǘȴɜ� ƫȅǻȪǘȪȴ� ȅǊ� ƷǘǋǓȴ�
Ʒǻȴȣɜ�ȠȅǘǻȴȪ�Ǌȅȣ�ƫǘȴǘƷȪ�ȴȅ�ƪƷȴȴƷȣ�ƎƱƎȠȴ�ȴǓƷǘȣ�ȪȴȣȽƫȴȽȣƷȪ�ƎǻƱ�
ȪƷȣɕǘƫƷȪ�ȴȅ�ȴǓƷ�ǻƷƷƱȪ�ȅǊ�ȅǯƱƷȣ�ȠƷȅȠǯƷܟ�ȅȽȴƱȅȅȣ�ȪȠƎƫƷȪ�ƎǻƱ�
ƪȽǘǯƱǘǻǋȪܪ� ȴȣƎǻȪȠȅȣȴƎȴǘȅǻܪ� ǓȅȽȪǘǻǋܪ� ȪȅƫǘƎǯ� ȠƎȣȴǘƫǘȠƎȴǘȅǻܪ�
ȣƷȪȠƷƫȴ� ƎǻƱ� ȪȅƫǘƎǯ� ǘǻƫǯȽȪǘȅǻܪ� ƫǘɕǘƫ� ȠƎȣȴǘƫǘȠƎȴǘȅǻ� ƎǻƱ�
ƷǸȠǯȅɜǸƷǻȴܪ� ƫȅǸǸȽǻǘƫƎȴǘȅǻ� ƎǻƱ� ǘǻǊȅȣǸƎȴǘȅǻܪ� ƎǻƱ�
ƫȅǸǸȽǻǘȴɜ�ȪȽȠȠȅȣȴ�ƎǻƱ�ǓƷƎǯȴǓ�ȪƷȣɕǘƫƷȪ�ܽ<ǘǋȽȣƷܥܾڦܥڪ��fȅȣƷ�
ȴǓƎǻڥڥڬ��ƫǘȴǘƷȪ� ǘǻڮڨ��ƫȅȽǻȴȣǘƷȪ�ȠƎȣȴǘƫǘȠƎȴƷ� ǘǻ�ȴǓƷ�ÁDrݖȪ�
=ǯȅƪƎǯ�iƷȴɖȅȣǪ�Ǌȅȣ��ǋƷ݋ǊȣǘƷǻƱǯɜ��ǘȴǘƷȪ�ƎǻƱ��ȅǸǸȽǻǘȴǘƷȪ�
ȴȅ�ȠȣȅǸȅȴƷ�ǓƷƎǯȴǓɜܠ�ƎƫȴǘɕƷ�ƎǋƷǘǻǋ�ƎǻƱ�ǘǸȠȣȅɕƷ�ȴǓƷ�ʐȽƎǯǘȴɜ�
ȅǊ�ǯǘǊƷ�Ǌȅȣ�ȠƷȅȠǯƷ�ƎǋƷƱڥګ��ƎǻƱ�ȅɕƷȣڦکܥ 

̞Ʒ�Dȅǻǋ�Yȅǻǋ��ȠƷƫǘƎǯ��ƱǸǘǻǘȪȴȣƎȴǘɕƷ��Ʒǋǘȅǻ�=ȅɕƷȣǻǸƷǻȴ�
ǓƎȪ�ƎƱȅȠȴƷƱ�ȴǓƷ�ȠȣǘǻƫǘȠǯƷȪ�ȅǊ�ƎǋƷ݋ǊȣǘƷǻƱǯɜ�ƫǘȴǘƷȪ�ƪɜ�ǊȅƫȽȪǘǻǋ�
ȅǻ� Ǝ� ǸȽǯȴǘ݋ƱǘǸƷǻȪǘȅǻƎǯ� ƎȠȠȣȅƎƫǓ� ȴǓƎȴ� ǘǻƫǯȽƱƷȪ� ̯ǻƎǻƫǘƎǯ�
ƎȪȪǘȪȴƎǻƫƷܠ�ǸƷƱǘƫƎǯ�ƫƎȣƷܠ�ƫȅǸǸȽǻǘȴɜ�ƎǻƱ�ȣƷȪǘƱƷǻȴǘƎǯ�ȪȽȠȠȅȣȴܠ�
ȴȣƎǻȪȠȅȣȴ�ƎǻƱ�Ǹȅƪǘǯǘȴɜܠ�ǓȅȽȪǘǻǋ�ƎǻƱ�ȴǓƷ�ƪȽǘǯȴ�ƷǻɕǘȣȅǻǸƷǻȴܠ�
ƎƫȴǘɕƷ�ƎǋƷǘǻǋܠ�ǸȅȣƷ�̰ ƷɛǘƪǯƷ�ƷǸȠǯȅɜǸƷǻȴ�ƎǻƱ�ǊƎǸǘǯɜ݋ǊȣǘƷǻƱǯɜ�
ǸƷƎȪȽȣƷȪ�ɖǘȴǓ�ǯȅƫƎǯ�ǋȅɕƷȣǻǸƷǻȴȪ�ȠǯƎɜǘǻǋ�Ǝ�ǪƷɜ�ȣȅǯƷڧکܥ�Dȅǻǋ�
YȅǻǋݖȪ� ƫǓƎǯǯƷǻǋƷȪ� ǘǻ� ƫȣƷƎȴǘǻǋ� Ǝǻ� ƎǋƷ݋ǊȣǘƷǻƱǯɜ� ƫǘȴɜ� ȪȴƷǸ�
ǊȣȅǸ� ǓȅǸƷ� ǸȅƱǘ̯ƫƎȴǘȅǻȪ� ǘǻ� ȪǸƎǯǯ� ǓǘǋǓ݋ȣǘȪƷ� ƎȠƎȣȴǸƷǻȴȪ�
ƎǻƱ�ƎƫƫƷȪȪǘƪǯƷ�Ǹȅƪǘǯǘȴɜ�ǘǻ�Ǝ�ƫǘȴɜ�ɖǓƷȣƷ�ǸȅȪȴ�ȠƷȅȠǯƷ�ȣƷǯɜ�ȅǻ�
ȠȽƪǯǘƫ� ȴȣƎǻȪȠȅȣȴƎȴǘȅǻܥ� �ȠƎǘǻ� ȠȣȅɕǘƱƷȪ� ƎǻȅȴǓƷȣ� ƷɛƎǸȠǯƷ� ȅǊ�
ǯȅƫƎǯ�ǋȅɕƷȣǻǸƷǻȴȪ�ȴƎǪǘǻǋ�Ǝ�ȠȣȅƎƫȴǘɕƷ�ȣȅǯƷ� ǘǻ�ȽȣƪƎǻ�ƎǋƷǘǻǋܥ�
�ǘȴǘƷȪ�ǓƎɕƷ�ƎƱȅȠȴƷƱ�ƎǋƷ݋ǊȣǘƷǻƱǯɜ�ƫǘȴǘƷȪ�ȠȅǯǘƫǘƷȪ�ɖǘȴǓ�ȴǓƷ�ǋȅƎǯ�
ȅǊ�ǘǸȠȣȅɕǘǻǋ�ȴǓƷ�ȠǓɜȪǘƫƎǯ�ƎǻƱ�ȪȅƫǘƎǯ�ƷǻɕǘȣȅǻǸƷǻȴ�ȅǊ�ƫǘȴǘƷȪ�
ǘǻ�Ǝ�ɖƎɜ�ȴǓƎȴ�ɖǘǯǯ�Ǝǯǯȅɖ�ȅǯƱƷȣ�ȠƷȅȠǯƷ�ȴȅ�ǯǘɕƷ�ǘǻ�Ʊǘǋǻǘȴɜܠ�Ʒǻǧȅɜ�
ǋȅȅƱ�ǓƷƎǯȴǓ�ƎǻƱ�ƫȅǻȴǘǻȽƷ�ȴȅ�ǊȽǯǯɜ�ƎǻƱ�ƎƫȴǘɕƷǯɜ�ȠƎȣȴǘƫǘȠƎȴƷ�ǘǻ�
ȪȅƫǘƷȴɜڨکܥ�Iǻ�IǻƱȅǻƷȪǘƎܠ�ȴǓƷ�ǋȅɕƷȣǻǸƷǻȴ�ǘȪ�ǘǸȠȣȅɕǘǻǋ�ǸƷǻȴƎǯ�
ƎǻƱ� ȠǓɜȪǘƫƎǯ� ǓƷƎǯȴǓ� ƪɜ� ȠȣȅǸȅȴǘǻǋ� ȪȅƫǘƎǯ� ƎƫȴǘɕǘȴǘƷȪܠ� ȪȴȣƷȪȪ�
ǸƎǻƎǋƷǸƷǻȴ� ƎǻƱ� ƷƎȣǯɜ� ƱƷȴƷƫȴǘȅǻ� ȅǊ� ƫȅǋǻǘȴǘɕƷ� ƱƷƫǯǘǻƷ� ȅȣ�
ȣƷǯƎȴƷƱ�ɕƎȪƫȽǯƎȣ�ȅȣ�ƱƷǋƷǻƷȣƎȴǘɕƷ�ƱǘȪȅȣƱƷȣȪ�ǘǻ�ȅǯƱƷȣ�ƎƱȽǯȴȪککܥ 
�ƱƱȣƷȪȪǘǻǋ� ȴǓƷȪƷ� ƫȅǻƫƷȣǻȪܠ� ƷȪȠƷƫǘƎǯǯɜ� ȪȅƫǘƎǯ� ǘȪȅǯƎȴǘȅǻ� ƎǻƱ�
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ǸƷǻȴƎǯ� ǓƷƎǯȴǓܠ� ƎȣƷ� ȠƎȣȴǘƫȽǯƎȣǯɜ� ƎƫȽȴƷ� ǘǻ� ȴǓƷ� ɖƎǪƷ� ȅǊ� ȴǓƷ�
�rÀI$ڮڦ݋�ȠƎǻƱƷǸǘƫܠ�ɖǓǘƫǓ�ǓƎȪ�ǯǘǸǘȴƷƱ�ǸƎǻɜ�ȅǯƱƷȣ�ȠƷȣȪȅǻȪݖ�
ȅȠȠȅȣȴȽǻǘȴǘƷȪ�Ǌȅȣ�ȪȅƫǘƎǯ�ǘǻȴƷȣƎƫȴǘȅǻܥ� 

̞Ʒ� ǸƷǋƎȴȣƷǻƱ� ȅǊ� ƎǋƷǘǻǋ� ǓƎȪ� ǘǸȠǯǘƫƎȴǘȅǻȪ� Ǌȅȣ� ȴǓƷ�
ƪȽǘǯȴ� ƷǻɕǘȣȅǻǸƷǻȴ� ƷȪȠƷƫǘƎǯǯɜ� ƎȪ� ǘȴ� ȣƷǯƎȴƷȪ� ȴȅ� ǓȅȽȪǘǻǋܠ�
ȴȣƎǻȪȠȅȣȴƎȴǘȅǻܠ� ȣƷƫȣƷƎȴǘȅǻ� ƎǻƱ� ȪȅƫǘƎǯ� ȪƷȣɕǘƫƷȪ̞�ܥƷȪƷ� ƫȅȣƷ�
ƫȅǸȠȅǻƷǻȴȪ�ȅǊ�ƫǘȴǘƷȪ�ǻƷƷƱ�ȴȅ�ƪƷ�ƎƱƎȠȴƷƱ�ȴȅ�ȴǓƷ�ǻƷƷƱȪ�Ǝǻ�
ǘǻƫȣƷƎȪǘǻǋǯɜ� ƎǋƷǘǻǋ� ȠȅȠȽǯƎȴǘȅǻܥ� �ǯƎǻǻǘǻǋ� Ǌȅȣ� Ǝǻ� ƎǋƷǘǻǋ�
ȽȣƪƎǻ�ȠȅȠȽǯƎȴǘȅǻ�ȣƷʐȽǘȣƷȪ�ǘǻǻȅɕƎȴǘȅǻ�ȴȅ�ƎƱƱȣƷȪȪ�ǘǻƫȣƷƎȪƷƱ�
ƱƷǸƎǻƱ� Ǌȅȣ� ǓƷƎǯȴǓ� ƫƎȣƷܠ� ȣƷƫȣƷƎȴǘȅǻܠ� ȴȣƎǻȪȠȅȣȴƎȴǘȅǻ� ƎǻƱ�
ȅȴǓƷȣ� ǊƎƫǘǯǘȴǘƷȪڪکܥ� �ǯƎǻǻƷȣȪ� ǘǻ� ɕƎȣǘȅȽȪ� ƫȅǻȴƷɛȴȪܠ� ƷȪȠƷƫǘƎǯǯɜ�
ǘǻ�ƱƷɕƷǯȅȠǘǻǋ�ƫȅȽǻȴȣǘƷȪܠ�ɖǘǯǯ�ǓƎɕƷ�ȴȅ�ǓƎɕƷ�ȴȅ�ȣƷȴǓǘǻǪ�ƪƎȪǘƫ�
ƎȪȪȽǸȠȴǘȅǻȪ�ƎȪ�ȴǓƷɜ�ǯƷƎȣǻ�ȴȅ�ǘǻȴƷǋȣƎȴƷ�ƎƫȴǘɕƷ�ƷǯƱƷȣǯɜ�ǯǘɕǘǻǋ�
ǘǻȴȅ�ȴǓƷ�ȽȣƪƎǻ�ǊƎƪȣǘƫܥ

5.2.5. Urban poor migrants 
̞Ʒ� ƫȅǻȪȴƎǻȴ� ǸǘǋȣƎȴȅȣɜ� ̰ȅɖ� ȴȅ� ƫǘȴǘƷȪܠ� ɖǓƷȴǓƷȣ� ǊȣȅǸ�
ȣȽȣƎǯ� ƎȣƷƎȪ� ȅȣ� ȴǓȣȅȽǋǓ� ǘǻȴȣƎǻƎȴǘȅǻƎǯ� ƎǻƱ� ȴȣƎǻȪǻƎȴǘȅǻƎǯ�
ǸǘǋȣƎȴǘȅǻܠ� ƫȅǻȴȣǘƪȽȴƷȪ� Ȫǘǋǻǘ̯ƫƎǻȴǯɜ� ȴȅ� ȽȣƪƎǻ� ȠȅȠȽǯƎȴǘȅǻ�
ǋȣȅɖȴǓ�ɖǘȴǓ� ǘǸȠƎƫȴȪ� ȅǻ� ƎǋƷ� ƱǘȪȴȣǘƪȽȴǘȅǻܠ� ȪǘǻƫƷ�ǸǘǋȣƎǻȴȪ�
ƎȣƷ�ȽȪȽƎǯǯɜ�ɜȅȽǻǋܥ��ǘȴǘƷȪ�ƎȣƷ�ȴǓƷ�ǸȅȪȴ�ƱƷȪǘȣƷƱ�ƱƷȪȴǘǻƎȴǘȅǻȪ�

Ǌȅȣ� ǸǘǋȣƎǻȴȪܥ� Iǻ� ¡ȅȣȅǻȴȅܠ� ]ȅȪ� �ǻǋƷǯƷȪܠ� �ɜƱǻƷɜܠ� ]ȅǻƱȅǻܠ�
fƷǯƪȅȽȣǻƷ�ƎǻƱ�iƷɖ�ÇȅȣǪܠ�ǊȅȣƷǘǋǻ݋ƪȅȣǻ�ȣƷȪǘƱƷǻȴȪ�ȣƷȠȣƷȪƷǻȴ�
ȅɕƷȣ�ȅǻƷ݋ȴǓǘȣƱ�ȅǊ� ȴǓƷ�ȠȅȠȽǯƎȴǘȅǻܥ� Iǻ��ȣȽȪȪƷǯȪ� ƎǻƱ�$ȽƪƎǘܠ�
ȴǓƷɜ�Ȫǘǋǻǘ̯ƫƎǻȴǯɜ�ȅȽȴǻȽǸƪƷȣ�ȴǓƷ�ǯȅƫƎǯ�ȠȅȠȽǯƎȴǘȅǻ�ܽ<ǘǋȽȣƷ�
�ܥܾڧܥڪ IǻȴƷȣǻƎȴǘȅǻƎǯ�ǸǘǋȣƎȴǘȅǻ� ǘȪ� ǘǻƫȣƷƎȪǘǻǋǯɜ� ȴȣƎǻȪǊȅȣǸǘǻǋ�
ȽȣƪƎǻ�ƎȣƷƎȪ�ǘǻȴȅ�ǓƷȴƷȣȅǋƷǻȅȽȪܠ�ǸȽǯȴǘ݋ƷȴǓǻǘƫܠ�ǸȽǯȴǘƫȽǯȴȽȣƎǯ�
ƎǻƱ�ǸȽǯȴǘǯǘǻǋȽƎǯ�ȪȠƎƫƷȪ�ܽ�ǓƎȠȴƷȣܥܾڦ��

̞ƷȣƷ� ƎȣƷ� ƫȽȣȣƷǻȴǯɜ� �ڨګڬ Ǹǘǯǯǘȅǻ� ǘǻȴƷȣǻƎǯ� ǸǘǋȣƎǻȴȪګک� ƎǻƱ�
��Ǹǘǯǯǘȅǻڧڬڧ ǘǻȴƷȣǻƎȴǘȅǻƎǯ�ǸǘǋȣƎǻȴȪ�ɖȅȣǯƱɖǘƱƷڬک� ܽ�ǓƎȠȴƷȣ�
���IǻܥܾڦǓǘǻƎܠ�ƎƪȅȽȴ�ȅǻƷ݋ȴƷǻȴǓ�ȅǊ�ȴǓƷ�ƫǓǘǯƱ�ȠȅȠȽǯƎȴǘȅǻ�ܽڨܥڬڧ�
Ǹǘǯǯǘȅǻܾ�ǓƎȪ�ǸǘǋȣƎȴƷƱ�ǘǻȴƷȣǻƎǯǯɜ�Ǝǯȅǻǋ�ɖǘȴǓ�ȴǓƷǘȣ�ȠƎȣƷǻȴȪܥ�
DȅɖƷɕƷȣܠ�Ǝ�Ȫǘǋǻǘ̯ƫƎǻȴ�ǻȽǸƪƷȣ�ȅǊ�ƫǓǘǯƱȣƷǻ�ƎǻƱ�ɜȅȽȴǓ�ƎǯȪȅ�
ǸȅɕƷ� ɖǘȴǓǘǻ� ƫȅȽǻȴȣǘƷȪ� ȅǻ� ȴǓƷǘȣ� ȅɖǻܥ� �ǻ� ƎǻƎǯɜȪǘȪ� ȅǊ� �ڧڦ
ƫȅȽǻȴȣǘƷȪ�ǊȅȽǻƱ�ȴǓƎȴ�ȅǻƷ�ǘǻ�̯ ɕƷ�ǸǘǋȣƎǻȴ�ƫǓǘǯƱȣƷǻ�ƎǋƷƱکڦ݈ڧڦ��
ƎǻƱ�ǓƎǯǊ�ȅǊ�ȴǓȅȪƷ�ƎǋƷƱڬڦ݈ڪڦ��ǸȅɕƷƱ�ɖǘȴǓȅȽȴ�Ǝ�ȠƎȣƷǻȴڭکܥ

IȣȣƷǋȽǯƎȣ� ƎǻƱ� ǊȅȣƫƷƱ� ǸǘǋȣƎȴǘȅǻ� ƱȽƷ� ȴȅ� ƫȅǻ̰ǘƫȴȪܠ� ƫǯǘǸƎȴƷ�
ƫǓƎǻǋƷܠ� ̰ȅȅƱȪ� ƎǻƱ� ǊƎǸǘǻƷ� ȣƷ̰ƷƫȴȪ� ƎǻȅȴǓƷȣ� ǊƎƫƷ� ȅǊ�
ǸǘǋȣƎȴǘȅǻܠ�ɖǓǘƫǓ�ǘȪ�ǸȅȣƷ�ƱȣƎǸƎȴǘƫ�ƪƷƫƎȽȪƷ�ȅǊ�ȴǓƷ�ǋȣƷƎȴƷȣ�
ǻȽǸƪƷȣ� ȅǊ� ȣƷǊȽǋƷƷȪ� ƎǻƱ� ƱǘȪȠǯƎƫƷƱ� ȠƷȣȪȅǻȪ� Ǹȅɕǘǻǋ� ǊȣȅǸ�
ȴǓƷǘȣ�ǓȅǸƷȪ�ȴȅ�ȅȴǓƷȣ�ȣƷǋǘȅǻȪ�ɖǘȴǓǘǻ�ȴǓƷǘȣ�ƫȅȽǻȴȣǘƷȪ�ȅȣ�ȴȅ�

Figure 5.2: Foreign-born population in some major cities

Source: IMO: Global Migration Data Analysis Centre. 
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ȅȴǓƷȣ�ƫȅȽǻȴȣǘƷȪܥ��ȽƫǓ�ǘȪ�ȴǓƷ�ƫƎȪƷ�ȅǊ�ȴǓƷ�ƱȣƎǸƎȴǘƫ�ƷɛȠƷȣǘƷǻƫƷ�
ȅǊ�ȴǓƷ�ȴƷǻȪ�ȅǊ�ȴǓȅȽȪƎǻƱȪ�ȅǊ��ǊȣǘƫƎǻ�ǸǘǋȣƎǻȴȪ�ɖǓȅ�ƪȣƎɕƷ�ȴǓƷ�
ȅƱƱȪ�ȴȅ�ƫȣȅȪȪ�ƱƷȪƷȣȴȪ�ƎǻƱ�ȴǓƷ�ȪƷƎ�ɖǘȴǓȅȽȴ�Ǝǻɜ�ǋȽƎȣƎǻȴƷƷ�ȅǊ�
ƷɕƷȣ�ƪƷǘǻǋ�ȪȅƫǘƎǯǯɜ�ǘǻȴƷǋȣƎȴƷƱ�ǘǻȴȅ�*ȽȣȅȠƷƎǻ�ǓȅȪȴ�ƫȅȽǻȴȣǘƷȪܥ�
̞ǘȪ�ȴȣƷǻƱ�ǘȪ�ƎǯȪȅ�ȴǓƷ�ƫƎȪƷ�ȅǊ�ȴǓƷ�ǸǘǋȣƎȴǘȅǻ�ƪƷȴɖƷƷǻ�ȪȅǸƷ�
ɕǘȅǯƷǻȴ�ȣƷǋǘȅǻȪ�ǘǻ��ȅǯȅǸƪǘƎܠ�ÀƷǻƷɦȽƷǯƎܠ��ƷǻȴȣƎǯ��ǸƷȣǘƫƎ�
ƎǻƱ�fƷɛǘƫȅܠ�ƱǘȪȠǯƎƫǘǻǋ�ȠƷȅȠǯƷ�ȴȅ�ǻƷǘǋǓƪȅȽȣǘǻǋ�ƫȅȽǻȴȣǘƷȪ݇
Ǌȅȣ�ƷɛƎǸȠǯƷ�ǊȣȅǸ�ÀƷǻƷɦȽƷǯƎ�ȴȅ��ȅǯȅǸƪǘƎܠ�ǊȣȅǸ�DȅǻƱȽȣƎȪ�
ƎǻƱ�*ǯ��ƎǯɕƎƱȅȣ�ȴȅ�fƷɛǘƫȅ�ȅȣ�ǊȣȅǸ��ƷǻȴȣƎǯ��ǸƷȣǘƫƎ�ƎǻƱ�
fƷɛǘƫȅ�ȴȅ�ȴǓƷ�¨ܥ�

IǻȴƷȣǻƎȴǘȅǻƎǯ�ǸǘǋȣƎǻȴȪ�ȅ̮Ʒǻ�ǯƎƫǪ�ƷɕƷǻ�ȴǓƷ�ǸȅȪȴ�ƪƎȪǘƫ�ƫǘɕǘǯ�
ȣǘǋǓȴȪ�ǘǻ�ȴǓƷǘȣ�ǓȅȪȴ�ƫȅȽǻȴȣǘƷȪ�ƎǻƱ�ǊƎƫƷ�ɕƎȣǘȅȽȪ�ǊȅȣǸȪ�ȅǊ�ȪȅƫǘƎǯ�
ƎǻƱ� ƷƫȅǻȅǸǘƫ� ƷɛƫǯȽȪǘȅǻܠ� ǘǻƫǯȽƱǘǻǋ� ǊȣȅǸ� ȴǓƷ� ƱƷǸȅƫȣƎȴǘƫ�
ȠȣȅƫƷȪȪܥ�IǸǸǘǋȣƎȴǘȅǻ�ǘȪ�ȅǻƷ�ȅǊ�ȴǓƷ�ǸȅȪȴ�ȠȅǯǘȴǘƫƎǯǯɜ�ƫǓƎȣǋƷƱ�
ƱƷƪƎȴƷȪ� ǘǻ�ƱƷɕƷǯȅȠƷƱ� ƫȅȽǻȴȣǘƷȪڮکܥ��� �ȽȣȅȠƷƎǻ�¨ǻǘȅǻ*�کڦڥڧ
ȅȠǘǻǘȅǻ�ȪȽȣɕƷɜ�ȣƷɕƷƎǯƷƱ�ȴǓƎȴ�ǘǸǸǘǋȣƎȴǘȅǻ�ɖƎȪ�ȴǓƷ�ȴǓǘȣƱ�ǸȅȪȴ�
ǊȣƷʐȽƷǻȴǯɜ� ǸƷǻȴǘȅǻƷƱ� ȠȅǯǘȴǘƫƎǯ� ǘȪȪȽƷ� Ǝ̮Ʒȣ� ȽǻƷǸȠǯȅɜǸƷǻȴ�
ƎǻƱ� ƷƫȅǻȅǸǘƫ� ƫȅǻƱǘȴǘȅǻȪڥڪܥ� �ǘǸǘǯƎȣǯɜܠ� ǸǘǋȣƎȴǘȅǻ� ɖƎȪ� Ǝ�
ƱƷ̯ǻǘǻǋ�ǘȪȪȽƷ�ǘǻ�ȴǓƷ��ȣƷɛǘȴ�ȣƷǊƷȣƷǻƱȽǸ�ȅǻ�ȴǓƷ�ɖǘȴǓƱȣƎɖƎǯ�ȅǊ�
ȴǓƷ�¨Y�ǊȣȅǸ�ȴǓƷ�*ȽȣȅȠƷƎǻ�¨ǻǘȅǻܥ�

�ȴ�ȴǓƷ�ȪƎǸƷ�ȴǘǸƷܠ�ȪȅǸƷ�ƫǘȴǘƷȪ�ƎǻƱ�ǯȅƫƎǯ�ǋȅɕƷȣǻǸƷǻȴȪ�ǓƎɕƷ�
ƪƷƷǻ�ɖƷǯƫȅǸǘǻǋ�ȅǊ�ȣƷǊȽǋƷƷȪ�ƎǻƱ�ǘǸǸǘǋȣƎǻȴȪ̞�ڦڪܥƷ�=ƷȣǸƎǻ�

International migrants often lack even 
the most basic civil rights in their host 
countries and face various forms of 
social and economic exclusion, including 
from the democratic process

ƫǘȴǘƷȪ�ȅǊ�fȽǻǘƫǓܠ�$ɂȪȪƷǯƱȅȣǊܠ��ȴȽȴȴǋƎȣȴ�ƎǻƱ�<ȣƷǘƪȽȣǋ�ǓƎɕƷ�
ƷȪȴƎƪǯǘȪǓƷƱݓ�ɖƷǯƫȅǸƷ�ƱƷȠƎȣȴǸƷǻȴȪݔ�ɖǘȴǓǘǻ�ȴǓƷǘȣ�ƫǘȴɜ�ǓƎǯǯȪ�
ȴȅ�ȠȣƷȠƎȣƷ�Ǌȅȣ�ȴǓƷ�ƎȣȣǘɕƎǯ�ȅǊ�ȣƷǊȽǋƷƷȪ�ƎǻƱ�ǘǸǸǘǋȣƎǻȴȪܥ�<ȅȣ�
ȴǓƷ�ȪǓȣǘǻǪǘǻǋ�ƫǘȴǘƷȪ�ȅǊ�*ȽȣȅȠƷܠ�iȅȣȴǓ��ǸƷȣǘƫƎܠ�WƎȠƎǻ�ƎǻƱ�
ȴǓƷ��ƷȠȽƪǯǘƫ�ȅǊ�YȅȣƷƎ�ƷɛȠƷȣǘƷǻƫǘǻǋ�Ǝǻ�ƎǋƷǘǻǋ�ȠȅȠȽǯƎȴǘȅǻܠ�
ǯȅɖ� ƪǘȣȴǓ� ȣƎȴƷȪ� ƎǻƱ� ƱƷǘǻƱȽȪȴȣǘƎǯǘɦƎȴǘȅǻܠ� ȴǓƷ� ƎȣȣǘɕƎǯ� ȅǊ�
ǸǘǋȣƎǻȴȪ�ǘȪ�Ǝǻ�ȅȠȠȅȣȴȽǻǘȴɜ�ȴȅ�ȣƷɕǘɕƷ�ȴǓƷǘȣ�ǊȅȣȴȽǻƷȪܥ�

IǊ� ƫǘȴǘƷȪ� ƎǻƱ� ǯȅƫƎǯ� ǋȅɕƷȣǻǸƷǻȴȪ� ǯȅȅǪ� ƪƷɜȅǻƱ� ȴǓƷ�
ǓȽǸƎǻǘȴƎȣǘƎǻ� ƷǸƷȣǋƷǻƫɜ� ǯƷǻȪܠ� ȴǓƷɜ� ƫƎǻ� ȪƷƷ� ǸǘǋȣƎǻȴȪ� ƎȪ�
ǘǻȴƷǋȣƎǯ�ȴȅ�ȴǓƷ�ȪȅƫǘȅƷƫȅǻȅǸǘƫ�ƱƷɕƷǯȅȠǸƷǻȴ�ȅǊ�ȴǓƷǘȣ�ƫǘȴǘƷȪܥ�
̞ǘȪ�ȠƷȣȪȠƷƫȴǘɕƷ�ȣƷʐȽǘȣƷȪ�Ʒ̠ƷƫȴǘɕƷ�ǘǻȴƷǋȣƎȴǘȅǻ�ȠȣȅǋȣƎǸǸƷȪ�
ǘǻ�ȴǓƷ�ǊȅȣǸ�ȅǊ�ǓȅȽȪǘǻǋܠ�ƷǸȠǯȅɜǸƷǻȴܠ�ƷƱȽƫƎȴǘȅǻ�ƎǻƱ�ǓƷƎǯȴǓܠ�
ȪƎǊƷȴɜ�ƎǻƱ�ȪƷƫȽȣǘȴɜܠ�ȪȅƫǘƎǯ�ȠȣȅȴƷƫȴǘȅǻ�ƎǻƱ�ƎƫƫȅȣƱǘǻǋ�ǸǘǋȣƎǻȴȪ�
Ǝ� ȪƷǻȪƷ� ȅǊ� ƪƷǯȅǻǋǘǻǋڧڪܥ� IǊ� ǘǻȴƷǋȣƎȴƷƱ� ȴǓȣȅȽǋǓ� ǘǻƫǯȽȪǘɕƷ�
ȠȅǯǘƫǘƷȪܠ�ǸǘǋȣƎǻȴȪ�ɖǘǯǯ�ǻȅȴ�ȅǻǯɜ�ƷƎȪƷ�ȪǪǘǯǯ�ȪǓȅȣȴƎǋƷȪܠ�ƪȽȴ�ɖǘǯǯ�
ȪƷȣɕƷ�ƎȪ�ɕƎǯȽƎƪǯƷ�ƫȅǻȴȣǘƪȽȴȅȣȪ�ȴȅ�ȴǓƷ�ȪȅƫǘƎǯ�ƎǻƱ�ƷƫȅǻȅǸǘƫ�

/KITCPV�YQTMGTU�LQWTPG[�DCEM�JQOG�FWTKPI�C�PCVKQPYKFG�NQEMFQYP�VQ�ƒIJV�VJG�URTGCF�QH�VJG�%18+&����EQTQPCXKTWU��i�/CPQGL�2CCVGGN�5JWVVGTUVQEM
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Box 5.3: Montréal: A city of immigration

One in two residents of Montréal was born abroad or has parents who were born abroad. Immigrants account for 33.2 per cent of 
the population. The city’s residents are from 120 different countries of origin and speak 200 languages and dialects. Every year, 
Montréal welcomes an average of 35,000 newcomers with permanent immigrant status and 68,000 with temporary status due to 
Canada’s well-functioning national immigration policy. This equates to nearly 280 people arriving each day into the city.

Natural increase is declining, leading to the demographic challenge of an ageing population. Rising immigration is important to 
balance demographics. Montréal has declared itself a “sanctuary city” to respond more effectively to the needs of residents without 
legal status or with irregular immigration status. While legal immigration is the norm, illegal immigrants are on the rise primarily 
because of US immigration policy. 

The positive contribution of immigration to Montréal’s demographic, social and economic development is undeniable. However, 
the municipal administration must cope with the challenges of integrating new citizens, adapting its services to respond to 
VJG�FKHƒEWNVKGU�OKITCPVU�HCEG�CPF�TGFWEKPI�QDUVCENGU�VQ�VJGKT�KPVGITCVKQP��6JGUG�EJCNNGPIGU�KPENWFG�OCKPVCKPKPI��ƒPCPEKPI�CPF�
coordinating services among various levels of government; institutionalizing measures to alleviate unfamiliarity with available 
TGUQWTEGU�CPF�UGTXKEGU��CPF�FGCNKPI�YKVJ�NCPIWCIG�TGNCVGF�URGEKƒEKVKGU�VJCV�ECP�ETGCVG�UKVWCVKQPU�QH�KUQNCVKQP�CPF�GZENWUKQP�

Housing��0GCTN[�JCNH�QH�/QPVTȌCNŨU�TGEKRKGPVU�QH�UQEKCN�CUUKUVCPEG�CTG�DQTP�QWVUKFG�QH�%CPCFC��+OOKITCPV�HCOKNKGU�HCEG�FKHƒEWNVKGU�CV�
VKOGU�KP�ƒPFKPI�CFGSWCVG�CPF�CHHQTFCDNG�JQWUKPI���

Education: To welcome new arrivals, special classes and services in minority languages, among other amenities, are needed. Access 
to education for children with an irregular immigration status is a major concern.

Employment opportunities��5QOG�KOOKITCPV�ITQWRU��GURGEKCNN[�VJQUG�DGNQPIKPI�VQ�XKUKDNG�OKPQTKVKGU��HCEG�FKHƒEWNVKGU�KP�LQD�
integration, even though many of them have an educational level equal to or greater than that of Montréal’s population. Common 
problems include lack of recognition of achievements and jobs below their skill levels.

Integration and social cohesion: Montréal is recognized as an open and welcoming city with a rich and positively perceived diversity. 
However, cohabitation by people of diverse cultures, socioeconomic conditions and religions often lead to misunderstandings and 
tensions within and between neighbourhoods. One of the city’s emerging (though marginal) issues is violent radicalization that 
could be attributed to social precariousness, family problems, discrimination, feelings of marginalization and exposure to extremist 
ideologies. Integration in the workforce is also a challenge.

Montréal recognizes cultural diversity as an asset that enriches the city’s sense of living. Understanding the value of cultural 
diversity is one of the basic premises of Montréal’s social compact, enabling the city to innovate continuously through its approach 
and programmes. The city believes that immigrant integration rests on the principle of co-responsibilities shared by immigrants 
themselves and the host society, which has proven to be a positive and empowering approach.

Critical factors contributing to the success of its initiatives include many complementary services that facilitate the welcome 
CPF�KPVGITCVKQP�QH�PGYEQOGTU�
K�G��UWRRQTV�HTQO�VJG�ƒTUV�UVCIG�QH�VJGKT�GUVCDNKUJOGPV�VQ�JGNR�YKVJ�ƒPFKPI�JQWUKPI�CPF�CUUKUVCPEG�
with job searching, among others), as well as joint consultation and coordination. Also, tailor-made services and appropriate 
communication are essential, as the need for services can differ depending on a person’s immigration status. Moreover, it is not 
always simple for these new citizens to sift through the variety of municipal services.

Source: World Economic Forum, 2017.
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ƱƷɕƷǯȅȠǸƷǻȴ�ȅǊ�ȴǓƷǘȣ�ǓȅȪȴ�ƫȅǸǸȽǻǘȴǘƷȪܥ�<ȅȣ�ǘǻȪȴƎǻƫƷܠ�ȅɕƷȣ�
ȴǓƷ�ǯƎȪȴ�ȅǻƷ�ƎǻƱ�ǓƎǯǊ�ƱƷƫƎƱƷȪܠ�ǘǸǸǘǋȣƎǻȴȪ�ǓƎɕƷ�ƎƫƫȅȽǻȴƷƱ�
Ǌȅȣڬک��ȠƷȣ�ƫƷǻȴ�ȅǊ�ȴǓƷ�ǘǻƫȣƷƎȪƷ�ǘǻ�ȴǓƷ�ɖȅȣǪǊȅȣƫƷ�ǘǻ�ȴǓƷ�¨��
ƎǻƱڥڬ��ȠƷȣ�ƫƷǻȴ�ǘǻ�*ȽȣȅȠƷڨڪܥ�*ǸȠǯȅɜƷƱ�ǸǘǋȣƎǻȴȪ�ƫȅǻȴȣǘƪȽȴƷ�
ǸȅȣƷ�ȴȅ�ȴƎɛƷȪ�ƎǻƱ�ȪȅƫǘƎǯ�ƫȅǻȴȣǘƪȽȴǘȅǻȪ�ȴǓƎǻ�ȴǓƷɜ�ȣƷƫƷǘɕƷ�ǘǻ�
ǘǻƱǘɕǘƱȽƎǯ�ƪƷǻƷ̯ȴȪܠ�ɖǘȴǓ�ȴǓƷ�ƷɛƫƷȠȴǘȅǻ�ƪƷǘǻǋ�ɖǓƷȣƷ�ȴǓƷȣƷ�
ǘȪ�Ǝ�ǯƎȣǋƷȣ�ȪǓƎȣƷ�ȅǊ�ȅǯƱƷȣ�ǸǘǋȣƎǻȴȪܥ

̞Ʒ� ƎƪȪƷǻƫƷ� ȅǊ� Ʒ̠ƷƫȴǘɕƷ� ǘǻȴƷǋȣƎȴǘȅǻ� ƎǻƱ� ȪȅƫǘƎǯ� ƫȅǓƷȪǘȅǻ�
ȠȅǯǘƫǘƷȪ� ƫƎǻ� ǯƷƎƱ� ȴȅ� ȴǓƷ� ǊȅȣǸƎȴǘȅǻ� ȅǊ� ȪƷǋȣƷǋƎȴƷƱ� ƎǻƱ�
ǸƎȣǋǘǻƎǯǘɦƷƱ�ƫȅǸǸȽǻǘȴǘƷȪܠ�ɖǓǘƫǓ�ƫȅȽǯƱ�ȪƷȣɕƷ�ƎȪ�ƪȣƷƷƱǘǻǋ�
ǋȣȅȽǻƱȪ�Ǌȅȣ�ǊȣȽȪȴȣƎȴǘȅǻܠ�ƱǘȪƷǻƫǓƎǻȴǸƷǻȴܠ�ɕȽǯǻƷȣƎƪǘǯǘȴɜ�ƎǻƱ�
ƷɕƷǻ�ȣƎƱǘƫƎǯǘɦƎȴǘȅǻ̞�کڪܥƷ�ȠȅǯǘƫǘƷȪ�Ǌȅȣ�ǘǻȴƷǋȣƎȴǘǻǋ�ǸǘǋȣƎǻȴȪ�
Ʊǘ̠Ʒȣ� ƫȅǻȪǘƱƷȣƎƪǯɜܥ� ̞Ʒɜ� ȣƎǻǋƷ� ǊȣȅǸ� ƪƷǻǘǋǻ� Ƞȅǯǘƫɜ�
ƎȠȠȣȅƎƫǓƷȪ� ȴǓƎȴ� ƷǸȠƎȴǓǘɦƷ� ɖǘȴǓ� ǸǘǋȣƎǻȴȪ� ȴȅ� ȅȽȴȣǘǋǓȴ�
ƪȣȽȴƎǯǘȴɜ� ȅǻ� ȴǓƷ�ȠƎȣȴ� ȅǊ� ǯƎɖ� ƷǻǊȅȣƫƷǸƷǻȴ� ƎǋƷǻƫǘƷȪܥ� �ǘǻƫƷ�
��ܠ�fȅǻȴȣƸƎǯܠڮڭڮڦƎǻƎƱƎܠ�ǓƎȪ�ƷȪȴƎƪǯǘȪǓƷƱ�Ǝ�Ƞȅǯǘƫɜ�ǊȣƎǸƷɖȅȣǪ�
ȴȅ�ȣƷȪȠȅǻƱ�ȴȅ�ǸǘǋȣƎȴǘȅǻ�ƎǻƱ�ǘǻȴƷǋȣƎȴǘȅǻ݋ȣƷǯƎȴƷƱ�ƫǓƎǯǯƷǻǋƷȪ�
ǘǻ�Ǝ�ɖƷǯƫȅǸǘǻǋ�ǊƎȪǓǘȅǻ�ܽ�ȅɛڪڪܥܾڨܥڪ� 

fǘǋȣƎǻȴ� ɖȅȣǪƷȣȪ� ƎȣƷ� ƎǸȅǻǋ� ȴǓƷ� ǸȅȪȴ� Ǝ̠ƷƫȴƷƱ� ƪɜ� ȴǓƷ�
ƫȅȣȅǻƎɕǘȣȽȪ�ȠƎǻƱƷǸǘƫ̞�ܥƷ�ǯȅƫǪƱȅɖǻȪ�ƱƷȪǘǋǻƷƱ�ȴȅ�ǓƎǯȴ�ȴǓƷ�
ȪȠȣƷƎƱ�ȅǊ��rÀI$ڮڦ݋�ǓƎɕƷ�ǯƷƱ�ȴȅ�ǸƎȪȪǘɕƷ�ǯȅȪȪ�ȅǊ�ǧȅƪȪ�Ǝǯǯ�ȅɕƷȣ�
ȴǓƷ�ɖȅȣǯƱ�ɖǘȴǓ�ǸǘǋȣƎǻȴȪ�ƪƷǘǻǋ�ǓǘǋǓǯɜ�ɕȽǯǻƷȣƎƪǯƷ�ܽ�ǓƎȠȴƷȣȪ�
��Ǹǘǯǯǘȅǻکګڦ�ǘȪ�ȴȣƷǻƱ�ɖǘǯǯ�ǻȅ�ƱȅȽƪȴ�Ǝ̠Ʒƫȴ�ȪȅǸƷ�ȅǊ�ȴǓƷ̞�ܥܾڨ�ܠڦ
ǸǘǋȣƎǻȴ� ɖȅȣǪƷȣȪ� ɖȅȣǯƱɖǘƱƷګڪ� Ǌȅȣ� ɖǓȅǸ� ȣƷȴȽȣǻǘǻǋ� ǓȅǸƷ�
ƫƎǻ�ǸƷƎǻ�ǊƎǯǯǘǻǋ�ƪƎƫǪ�ǘǻȴȅ�ȠȅɕƷȣȴɜܥ�Iǻ�ȴǓƷ�=ȽǯǊ�ƫȅȽǻȴȣǘƷȪܠ�
ȴƷǻȪ�ȅǊ�ȴǓȅȽȪƎǻƱȪ�ȅǊ�ǸǘǋȣƎǻȴ�ɖȅȣǪƷȣȪ�ǘǻ�ȴǓƷ�ƫȅǻȪȴȣȽƫȴǘȅǻܠ�
ǓȅȪȠǘȴƎǯǘȴɜܠ�ȣƷȴƎǘǯ�ƎǻƱ�ȴȣƎǻȪȠȅȣȴ�ȪƷƫȴȅȣȪ�ǓƎɕƷ�ǯȅȪȴ�ȴǓƷǘȣ�ǧȅƪȪ�
ƎǻƱ�ǓƎɕƷ�ƪƷƷǻ�ǊȅȣƫƷƱ�ȴȅ�ȣƷȴȽȣǻ�ǓȅǸƷ�ܽ�ǓƎȠȴƷȣܥܾڦ��

̞Ʒ�ǯȅȪȪ�ȅǊ�ƷǸȠǯȅɜǸƷǻȴ�ɖǘǯǯ�Ǝ̠Ʒƫȴ�ȴǓƷ�Ǝƪǘǯǘȴɜ�ȅǊ�ǸǘǋȣƎǻȴȪ�ȴȅ�
ǸƎǪƷ�ȣƷǸǘȴȴƎǻƫƷȪ�ȴȅ�ȴǓƷǘȣ�ǓȅǸƷ�ƫȅȽǻȴȣǘƷȪܥ�fƎǻɜ�ƱƷɕƷǯȅȠǘǻǋ�
ƫȅȽǻȴȣǘƷȪ�ɖǘǯǯ�ƪƷ�ǓƎȣƱ�Ǔǘȴ�ƎȪ�ȣƷǸǘȴȴƎǻƫƷȪ�ƎȣƷ�ȠȣƷƱǘƫȴƷƱ�ȴȅ�ǊƎǯǯ�
ƪɜڥڧ��ȠƷȣ�ƫƷǻȴ�ǊȣȅǸ�̈ �ȴȅ�̈ڬڪڮڦڥڧ��ƪǘǯǯǘȅǻ�ǘǻڦڪڪݵ� ��ƪǘǯǯǘȅǻڪککݵ�
ǘǻڭڪڥڧڥڧ��ȅǻ�ƎƫƫȅȽǻȴ�ȅǊ�ȴǓƷ�ƷƫȅǻȅǸǘƫ�ƱȅɖǻȴȽȣǻ�ƎȪȪȅƫǘƎȴƷƱ�
ɖǘȴǓ��rÀI$̞�ܥڮڦ݋Ʒ�ȴȅȠ�ȣƷǸǘȴȴƎǻƫƷ݋ȣƷƫǘȠǘƷǻȴ�ƫȅȽǻȴȣǘƷȪ�ǘǻ�
��ܠ�ɖƷȣƷ�IǻƱǘƎڮڦڥڧǓǘǻƎܠ�fƷɛǘƫȅܠ��ǓǘǯǘȠȠǘǻƷȪܠ�*ǋɜȠȴܠ�iǘǋƷȣǘƎܠ�
�ƎǪǘȪȴƎǻܠ��ƎǻǋǯƎƱƷȪǓܠ�ÀǘƷȴǻƎǸ�ƎǻƱ�¨ǪȣƎǘǻƷ̞�ܥƷɜ�ȣƷƫƷǘɕƷƱ�
Ǝ�ȴȅȴƎǯ�ȅǊ�¨ڥڪڨݵ��ƪǘǯǯǘȅǻ�ȅȣڪܥڨګ��ȠƷȣ�ƫƷǻȴ�ȅǊ�Ǝǯǯ�ȣƷǸǘȴȴƎǻƫƷȪ�
ǘǻ�ƱƷɕƷǯȅȠǘǻǋ� ƫȅȽǻȴȣǘƷȪڮڪܥ���ƱƷƫǯǘǻƷ� ǘǻ� ȣƷǸǘȴȴƎǻƫƷȪ�ɖȅȽǯƱ�
ǓƎɕƷ�ǸƎǧȅȣ�ǘǸȠǯǘƫƎȴǘȅǻȪ�Ǌȅȣ�ȽȣƪƎǻ�ƎȣƷƎȪܠ�ǋǘɕƷǻ�ȴǓƷǘȣ�ȣȅǯƷ�ǘǻ�
ȠȅɕƷȣȴɜ� ȣƷƱȽƫȴǘȅǻܠ� ǓȅȽȪǘǻǋ� ̯ǻƎǻƫƷܠ� ƷƱȽƫƎȴǘȅǻ� ƎǻƱ� ǓƷƎǯȴǓ�
ƫƎȣƷ�ȴȅ�ǘǸȠȣȅɕƷ�ǊƎǸǘǯɜ�ǸƷǸƪƷȣȪݖ�ʐȽƎǯǘȴɜ�ȅǊ�ǯǘǊƷܥ

5.3:  Pursuing Equity through Sustainable 
Urbanization 

¨ȣƪƎǻ�ƱƷɕƷǯȅȠǸƷǻȴ�ȠȣƷȪƷǻȴȪ�Ǝǻ�ȅȠȠȅȣȴȽǻǘȴɜ�ȴȅ�ǸȅɕƷ�ǊȣȅǸ�
ƷʐȽƎǯǘȴɜ� ȴȅ� ƷʐȽǘȴɜ� ƎǻƱ� ȣƷǸȅɕƷ� ȴǓƷ� ȪɜȪȴƷǸǘƫ�ƪƎȣȣǘƷȣȪ� ȴǓƎȴ�
ȠȣƷɕƷǻȴ�ɕȽǯǻƷȣƎƪǯƷ� ǘǻƱǘɕǘƱȽƎǯȪ� ƎǻƱ�ǋȣȅȽȠȪ� ǊȣȅǸ�ȣƷƎǯǘɦǘǻǋ�
ȴǓƷ� ƪƷǻƷ̯ȴȪ� ȅǊ� ȴǓƷ� ȪȅƫǘƎǯ� ɕƎǯȽƷ� ȅǊ� ȽȣƪƎǻǘɦƎȴǘȅǻ� ܽ<ǘǋȽȣƷ�
�ܥܾڨܥڪ IǻǓƷȣƷǻȴ� ǘǻ� ȴǓƷ� ǻȅȴǘȅǻ� ȅǊ� ȪȅƫǘƎǯ� ɕƎǯȽƷ� ǘȪ� ȴǓƷ� ƪƷǯǘƷǊ�
ȴǓƎȴ� ȽȣƪƎǻ� ȪȠƎƫƷȪ� ȪǓȅȽǯƱ� ǻȅȴ� ȠƷȣȠƷȴȽƎȴƷ� ǘǻƷʐȽƎǯǘȴɜ� ȅȣ�
Ǝǯǯȅɖ�Ǌȅȣ�ȴǓƷ�ƎȠȠȣȅȠȣǘƎȴǘȅǻ�ȅǊ�ȴǓƷ�ƪƷǻƷ̯ȴȪ�ƎȪȪȅƫǘƎȴƷƱ�ɖǘȴǓ�
ȽȣƪƎǻǘɦƎȴǘȅǻ�ƪɜ�ƫƷȣȴƎǘǻ�ǋȣȅȽȠȪ�ȴȅ�ȴǓƷ�ƷɛƫǯȽȪǘȅǻ�ȅǊ�ȅȴǓƷȣȪܥ�
Iǻ�ȪȽƫǓ�ȪǘȴȽƎȴǘȅǻȪܠ�ƷɛǘȪȴǘǻǋ�ȪȴȣȽƫȴȽȣƷȪ�ƎǻƱ�ǘǻȪȴǘȴȽȴǘȅǻȪ�ƎȣƷ�
ȪǪƷɖƷƱ�ǘǻ�ǊƎɕȅȽȣ�ȅǊ�ƱȅǸǘǻƎǻȴ�ǋȣȅȽȠȪ�ǘǻ�ȪȅƫǘƷȴɜܠ�ɖǓȅ�ǸƎɜ�
ǯƷǋƎǯǯɜ�ȅȣ�ȅȴǓƷȣɖǘȪƷ�ǸƎɛǘǸǘɦƷ�ȴǓƷȪƷ�Ǌȅȣ�ȴǓƷǘȣ�ȅɖǻ�ƪƷǻƷ̯ȴȪ�
ǻȅȴ� ƪɜ� ƫǓƎǻƫƷ� ƪȽȴ� ƪɜ� ƱƷȪǘǋǻ� ƎǻƱ� ȠƷȣȠƷȴȽƎȴƷ� ȴǓƷ� ƷɛȴƎǻȴ�
ƫȅǻƱǘȴǘȅǻȪ�ȴǓƎȴ�ǊƎɕȅȽȣ�ȴǓƷǸڥګܥ

̞Ʒ� ƫȅǻƫƷȠȴ� ȅǊ� ƷʐȽǘȴɜ� ȣƷƫȅǋǻǘɦƷȪ� ȴǓƎȴ� ȣƷƱǘȪȴȣǘƪȽȴǘɕƷ�
ǸƷƫǓƎǻǘȪǸȪ�ƎȣƷ�ȠȽȴ�ǘǻ�ȠǯƎƫƷ�Ǌȅȣ�Ǝ�ǊƎǘȣ�ƎǻƱ�ǸȅȣƷ�Ʒ̤ƫǘƷǻȴ�
ȽȪƷ� ȅǊ� ȣƷȪȅȽȣƫƷȪܠ� ȪǪǘǯǯȪ� ƎǻƱ� ȅȠȠȅȣȴȽǻǘȴǘƷȪ� ȴȅ� ȴƎȣǋƷȴ� ȴǓƷ�
ǸȅȪȴ� ɕȽǯǻƷȣƎƪǯƷ�ɖǘȴǓ� ȴǓƷ� ǓǘǋǓƷȪȴ� ǯƷɕƷǯȪ� ȅǊ� ȪȽȠȠȅȣȴ̞�ܥƷ�
ƱȣǘɕƷ� Ǌȅȣ� ƷʐȽǘȴɜ� ƎǯȪȅ� ǘǻɕȅǯɕƷȪ� ƷǻǓƎǻƫǘǻǋ� ȪȅƫǘȅƷƫȅǻȅǸǘƫ�
ƷʐȽƎǯǘȴɜ�ƎǻƱ�ȠȣȅɕǘƱǘǻǋ�Ǌȅȣ�ȽǻǘɕƷȣȪƎǯ�ƫǘɕǘƫ�ȠƎȣȴǘƫǘȠƎȴǘȅǻ�ǘǻ�
ȴǓƷ�ȪȅƫǘƎǯܠ�ȠȅǯǘȴǘƫƎǯ�ƎǻƱ�ƫȽǯȴȽȣƎǯ�ȪȠǓƷȣƷȪڦګܥ�<ȅȣ�ȴǓƷ�ȪȅƫǘƎǯ�

The lockdowns designed to halt the 
spread of COVID-19 have led to massive 
loss of jobs all over the world with 
migrants being highly vulnerable

Urban development presents an 
opportunity to move from equality to 
equity and remove the systemic barriers 
that prevent vulnerable individuals and 
KVSYTW�JVSQ�VIEPM^MRK�XLI�FIRIƼXW�SJ�XLI�
social value of urbanization 

If integrated through 
inclusive policies, migrants 
will not only ease skill 
shortages, but will serve 
as valuable contributors to 
the social and economic 
development of their host 
communities
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ɕƎǯȽƷ� ȅǊ� ȪȽȪȴƎǘǻƎƪǯƷ� ȽȣƪƎǻǘɦƎȴǘȅǻ� ȴȅ� ƪƷ� ǊȽǯǯɜ� ȣƷƎǯǘɦƷƱܠ�
ǘƱƷǻȴǘǊɜǘǻǋ� ƎǻƱ� ƎƱƱȣƷȪȪǘǻǋ� ȴǓƷ� ȣȅȅȴ� ƫƎȽȪƷȪ� ȅǊ� ƷɛƫǯȽȪǘȅǻ�
ƎǻƱ�ǘǻƷʐȽǘȴɜ�ƎȣƷ�ƫȣǘȴǘƫƎǯܥ

5.3.1. Addressing urban inequity and inequality
<ȅȣ�ȪȅƫǘƎǯ�ɕƎǯȽƷ�ȴȅ�ƪƷ� ǊȽǯǯɜ�ǓƎȣǻƷȪȪƷƱܠ�ȽȣƪƎǻ�ǸƷƫǓƎǻǘȪǸȪ�
ǸȽȪȴ�ǻƷƫƷȪȪƎȣǘǯɜ�ƎƱƱȣƷȪȪ�ǘȪȪȽƷȪ�ȅǊ�ǘǻƷʐȽǘȴɜ�ƎǻƱ�ǘǻƷʐȽƎǯǘȴɜܥ�
Iǻ�ǸȅȪȴ�ȽȣƪƎǻ�ƫȅǻȴƷɛȴȪܠ�ǓȅɖƷɕƷȣܠ� ƷǸȠǓƎȪǘȪ�ȅǻ�ƷƫȅǻȅǸǘƫ�
ǋȣȅɖȴǓ� ǓƎȪ� ǯƷƱ� ȴȅ� ɖƷƎǯȴǓ� ƫȅǻƫƷǻȴȣƎȴǘȅǻ� ƎǻƱ� Ǝǻ� ǘǻƫȣƷƎȪƷ�
ǘǻ� ȽȣƪƎǻ� ȠȅɕƷȣȴɜ� ƎǻƱ� ǘǻƷʐȽƎǯǘȴɜ� ǘǻ� ƪȅȴǓ� ƱƷɕƷǯȅȠƷƱ� ƎǻƱ�
ƱƷɕƷǯȅȠǘǻǋ� ƫȅȽǻȴȣǘƷȪܥ� DǘǋǓ� ǯƷɕƷǯȪ� ȅǊ� ǘǻƷʐȽƎǯǘȴɜ� ƎǻƱ�
ƷɛƫǯȽȪǘȅǻ� ǊȣȅǸ� ȴǓƷ� ƱƷƫǘȪǘȅǻ݋ǸƎǪǘǻǋ� ȪȠǓƷȣƷ� ǻƷǋƎȴǘɕƷǯɜ�
ǘǸȠƎƫȴ� ȪȅƫǘƎǯ� ƫȅǓƷȪǘȅǻ� ƎǻƱ� ȴǓƷ� ʐȽƎǯǘȴɜ� ȅǊ� ǘǻȪȴǘȴȽȴǘȅǻȪ�
ƎǻƱ� ȠȅǯǘƫǘƷȪܠ� ɖǓǘƫǓ� ȪǯȅɖȪ� ȠȣȅǋȣƷȪȪ� ȅǻ� ǓȽǸƎǻ� ƎǻƱ� ȪȅƫǘƎǯ�
ƱƷɕƷǯȅȠǸƷǻȴڧګܥ� Iǻ�ƎƱƱǘȴǘȅǻܠ�ǸƎǻɜ�ƫǘȴǘƷȪ�ƎȣƷ�ǻȅȴ�ȠȣƷȠƎȣƷƱ�
Ǌȅȣ�ȴǓƷ�ǸȽǯȴǘƱǘǸƷǻȪǘȅǻƎǯ�ƫǓƎǯǯƷǻǋƷȪ�ƎȪȪȅƫǘƎȴƷƱ�ɖǘȴǓ�ȽȣƪƎǻ�

ǘǻƷʐȽƎǯǘȴɜ�ƪƷƫƎȽȪƷ�ȴǓƷɜ�ǯƎƫǪ�ȴǓƷ�ȪȅȽǻƱ�ǘǻȪȴǘȴȽȴǘȅǻȪ�ȴǓƎȴ�ƎȣƷ�
ƫȣȽƫǘƎǯ�Ǌȅȣ�ƎƫǓǘƷɕǘǻǋ�ǸȅȣƷ�ƷʐȽǘȴƎƪǯƷ�ƫǘȴǘƷȪܥ

̞ƷȪƷ�ǘǻȪȴǘȴȽȴǘȅǻȪ�ȠȣȅɕǘƱƷ�ȴǓƷ�ȪȽȠƷȣȪȴȣȽƫȴȽȣƷ�ȴǓƎȴ�ƷǻƎƪǯƷȪ�
ȽǻƱƷȣǯɜǘǻǋ�ǊƎƫȴȅȣȪ�ȴȅ�ȅȠƷȣƎȴƷ�ƎǻƱ�ƱƷǯǘɕƷȣ�ǸƎɛǘǸȽǸ�ƪƷǻƷ̯ȴȪ�
Ǌȅȣ�Ǝ�ǸƎǧȅȣǘȴɜ�ȅǊ�ȴǓƷ�ȠȅȠȽǯƎȴǘȅǻܥ�IǻȪȴǘȴȽȴǘȅǻƎǯ�ǘǻƎƱƷʐȽƎƫǘƷȪ�
ȴƎǪƷ�ȴǓƷ�ǊȅȣǸ�ȅǊ�ɖƷƎǪ�ǯƷǋƎǯ�ƎǻƱ�ǘǻȪȴǘȴȽȴǘȅǻƎǯ�ǊȣƎǸƷɖȅȣǪȪܠ�
ƱǘȪȣƷǋƎȣƱ�Ǌȅȣ�ȴǓƷ�ȣȽǯƷ�ȅǊ�ǯƎɖܠ�Ƞȅȅȣ�ƷǻǊȅȣƫƷǸƷǻȴ�ȅǊ�ȠȣȅȠƷȣȴɜ�
ȣǘǋǓȴȪܠ�ƷɛƫƷȪȪǘɕƷ�ƪȽȣƷƎȽƫȣƎƫɜ�ƎǻƱ�ȠȣȅǯǘǊƷȣƎȴǘȅǻ�ȅǊ�ƫȅȣȣȽȠȴ�
ȠȣƎƫȴǘƫƷȪܠ�ƎǸȅǻǋ�ȅȴǓƷȣȪܠ�Ǝǯǯ�ȅǊ�ɖǓǘƫǓ�ƎȣƷ�ǘǻƫȅǸȠƎȴǘƪǯƷ�ɖǘȴǓ�
ȴǓƷ�ǻȅȴǘȅǻ�ȅǊ�ƷʐȽǘȴƎƪǯƷ�ƫǘȴǘƷȪܥ

̞Ʒ� ǋȣȅɖǘǻǋ� ǘǻƷʐȽƎǯǘȴɜ� ǋƎȠ� ƪƷȴɖƷƷǻ� ƱƷɕƷǯȅȠǘǻǋ� ƎǻƱ�
ƱƷɕƷǯȅȠƷƱ� ƫȅȽǻȴȣǘƷȪ� ǋȅƷȪ� ƪƷɜȅǻƱ� Ʊǘ̠ƷȣƷǻƫƷȪ� ǘǻ� ǘǻƫȅǸƷܠ�
ɖƷƎǯȴǓܠ� ƎƫƫƷȪȪ� ȴȅ� ƷƱȽƫƎȴǘȅǻܠ� ǓƷƎǯȴǓܠ� ƷǸȠǯȅɜǸƷǻȴܠ� ƫȣƷƱǘȴܠ�
ǻƎȴȽȣƎǯ� ȣƷȪȅȽȣƫƷȪ� ƎǻƱ� ȴǓƷ� ʐȽƎǯǘȴɜ� ȅǊ� ǯǘǊƷܥ� <ȅȣ�ǸƎǻɜ� ȅǊ� ȴǓƷ�
Ƞȅȅȣܠ�ȴǓƷǘȣ�ƪǘȣȴǓȠǯƎƫƷ�ƎǻƱ�ǋƷǻƱƷȣ�ǘǻƫȣƷƎȪƷ�ȴǓƷ�ȅƱƱȪ�ƎǋƎǘǻȪȴ�
ȴǓƷǸ�ȪǘǸȠǯɜ�ƪƷƫƎȽȪƷ�ȅǊ�ɖǓƷȣƷ�ȴǓƷɜ�ɖƷȣƷ�ƪȅȣǻڨګܥ�IǻƷʐȽƎǯǘȴɜ�ǘȪ�
ǸȽǯȴǘƱǘǸƷǻȪǘȅǻƎǯ�ǘǻ�Ǔȅɖ�ǘȴ�ǘȪ�ȣƷ̰ƷƫȴƷƱ�ɖǘȴǓǘǻ�ƫǘȴǘƷȪܠ�ɖǓƷȣƷ�
ȴǓƷȣƷ�ǘȪ�ȪȅƫǘƎǯ�ƎǻƱ�ȪȠƎȴǘƎǯ�ƷɛƫǯȽȪǘȅǻ�ƎȪ�ɖƷǯǯ�ƎȪ�ƱǘȪƫȣǘǸǘǻƎȴǘȅǻ�
ƱȽƷ� ȴȅ� ȣƎƫƷܠ� ǋƷǻƱƷȣܠ� ǋȣȅȽȠ� ǘƱƷǻȴǘȴɜܠ� ƎǋƷ� ƎǻƱ�ȅȴǓƷȣ� ǊƎƫȴȅȣȪܥ�
Iǻ� ǸƎǧȅȣǘȴɜ݋ɖǓǘȴƷ� ǸȽǯȴǘ݋ƷȴǓǻǘƫ� ȪȅƫǘƷȴǘƷȪܠ� �Ǌȣȅ݋ƱƷȪƫƷǻƱƷƱ�
ȠƷȅȠǯƷ� ǊƎƫƷ� ȠƎȣȴǘƫȽǯƎȣǯɜ� ƎƫȽȴƷ� ƱǘȪƫȣǘǸǘǻƎȴǘȅǻܠ� ƷȪȠƷƫǘƎǯǯɜ�
ǘǻ� Ǔȅɖ� ȴǓƷɜ� ƎȣƷ� ȠȅǯǘƫƷƱ� ƪɜ� ȪȴƎȴƷ� ȪƷƫȽȣǘȴɜ� ǊȅȣƫƷȪܥ� ̞Ǝȴ�

Figure 5.3: Equality versus equity

Source: City for All Women Initiative, 2015, p.17.

The growing inequality gap between 
developing and developed countries goes 
beyond differences in income, wealth, 
access to education, health, employment, 
credit, natural resources and the quality 
of life. 
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The three roles of culture (represented in orange) in sustainable development (the three circles represent the three pillars). Culture added as a fourth pillar (left diagram),
culture mediating between the three pillars (central diagram) and culture as the foundation for sustainable development. The arrows indicate the ever changing 

dynamics of culture and sustainable development (right diagram)

EQUALITY VERSUS EQUITY 

In the second image, individuals are 
given different supports to make it 
possible for them to have equal 
access to the game. They are being 
treated equitably.

In the third image, all three can see 
the game without any supports or 
accommodations because the 
cause of the inequity was 
addressed. The systemic barrier
has been removed.

+P�VJG�ƒTUV�KOCIG��KV�KU�CUUWOGF�
VJCV�GXGT[QPG�YKNN�DGPGƒV�HTQO�VJG�
same supports. They are being 
treated equally.

Distribution of cultural infrastructures relative to the distribution of population immediately below state level, 2011-2017
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ǯȅǻǋȪȴƎǻƱǘǻǋ�ǘȪȪȽƷ�ƫƎǸƷ�ȴȅ�Ǝ�ǓƷƎƱ�ǘǻ�WȽǻƷڥڧڥڧ��Ǌȅǯǯȅɖǘǻǋ�ȴǓƷ�
Ǫǘǯǯǘǻǋ�ȅǊ�Ǝ�ƪǯƎƫǪ�ǸƎǻ�ǘǻ�fǘǻǻƷƎȠȅǯǘȪܠ�¨��ܽ�ȅɛܥܾکܥڪ��

̞Ʒ� ǯƷɕƷǯ� ȅǊ� ǘǻƫȅǸƷ� ǘǻƷʐȽƎǯǘȴɜ� ǘǻ� ƫǘȴǘƷȪ� ƎȪ� ȣƷ̰ƷƫȴƷƱ� ƪɜ�
ȴǓƷǘȣ�=ǘǻǘ� ƫȅƷ̤ƫǘƷǻȴȪ� ɕƎȣǘƷȪ� ƎƫȣȅȪȪ� ȣƷǋǘȅǻȪ� ȅǊ� ȴǓƷ�ɖȅȣǯƱ�
ܽ�ǓƎȠȴƷȣ� �ܥܾڦ *ȽȣȅȠƷƎǻ� ƫǘȴǘƷȪ� ǓƎɕƷ� ȴǓƷ� ǯȅɖƷȪȴ� ǯƷɕƷǯȪ� ȅǊ�
ǘǻƷʐȽƎǯǘȴɜ� ƎǸȅǻǋ� ƱƷɕƷǯȅȠƷƱ� ƫȅȽǻȴȣǘƷȪܠ� ɖǓǘǯƷ� ƫǘȴǘƷȪ� ǘǻ�
iȅȣȴǓ��ǸƷȣǘƫƎ� ƷȪȠƷƫǘƎǯǯɜ� ȴǓƷ�¨��ǓƎɕƷ� ȴǓƷ� ǓǘǋǓƷȪȴ� ǯƷɕƷǯȪ�
ȅǊ� ǘǻƷʐȽƎǯǘȴɜܥ� �Ǹȅǻǋ� ƱƷɕƷǯȅȠǘǻǋ� ƫȅȽǻȴȣǘƷȪܠ� �ȪǘƎǻ� ƫǘȴǘƷȪ�
ǋƷǻƷȣƎǯǯɜ�ǓƎɕƷ�ȴǓƷ�ǯȅɖƷȪȴ�ǯƷɕƷǯȪ�ȅǊ�ǘǻƷʐȽƎǯǘȴɜܪ�ǘǻ�ȪȅǸƷ�ƫƎȪƷȪܠ�
ƫȅǸȠƎȣƎƪǯƷ�ȴȅ�*ȽȣȅȠƷƎǻ�ƫǘȴǘƷȪܥ�DȅɖƷɕƷȣܠ�ȪƷɕƷȣƎǯ��ǓǘǻƷȪƷ�
ƫǘȴǘƷȪ� ƎȣƷ� ƪƷǋǘǻǻǘǻǋ� ȴȅ� ƷɛȠƷȣǘƷǻƫƷ� ɖǘƱƷǻǘǻǋ� ǘǻƷʐȽƎǯǘȴɜ�
ƪȣȅȽǋǓȴ� ƎƪȅȽȴ� ƪɜ� ǘǻȴƷȣǻƎǯ� ǸǘǋȣƎȴǘȅǻ� ƎǻƱ� ȴǓƷ� ǯƎƫǪ� ȅǊ�
ƎƱƷʐȽƎȴƷ� ȪƎǊƷȴɜ� ǻƷȴȪ� Ǌȅȣ� ǸǘǋȣƎǻȴȪܥ� ]Ǝȴǘǻ� �ǸƷȣǘƫƎǻ� ƎǻƱ�
�ǊȣǘƫƎǻ� ƫǘȴǘƷȪ� ǓƎɕƷ� ȴǓƷ� ǓǘǋǓƷȪȴ� ǯƷɕƷǯȪ� ȅǊ� ǘǻƷʐȽƎǯǘȴɜܥ�rɕƷȣ�
ȴǓƷ�ǯƎȪȴ�ƱƷƫƎƱƷܠ�ǘǻƫȅǸƷ�ǘǻƷʐȽƎǯǘȴɜ�ǘǻ�ȪȅǸƷ�]Ǝȴǘǻ��ǸƷȣǘƫƎǻ�
ƫǘȴǘƷȪ� ǓƎȪ� ƪƷƷǻ� ƱƷƫǯǘǻǘǻǋ� ƱȽƷ� ȴȅ� ȪȅƫǘƎǯ� ȠȣȅǋȣƎǸǸƷȪ� ȴǓƎȴ�
ƎƱƱȣƷȪȪ� ǘǻƫȅǸƷ�ƎǻƱ�Ȫȅƫǘȅ݋ȪȠƎȴǘƎǯ� ǘǻƷʐȽƎǯǘȴɜ� ǯǘǪƷ� ǘǻǊȅȣǸƎǯ�
ȪƷȴȴǯƷǸƷǻȴȪܠ�ƷƫȅǻȅǸǘƫ�ǘǻǊȅȣǸƎǯǘȴɜܠ�ȽȣƪƎǻ�ɕǘȅǯƷǻƫƷ�ƎǻƱ�ȴǓƷ�
ǸƎȣǋǘǻƎǯǘɦƎȴǘȅǻ�ȅǊ�ɖȅǸƷǻܥ�]ƷɕƷǯȪ�ȅǊ�ǘǻƷʐȽƎǯǘȴɜ�ƎȣƷ�ǓǘǋǓƷȣ�
ǘǻ�ǯƎȣǋƷ�ƫǘȴǘƷȪ�ȴǓƎǻ�ǘǻ�ȪǸƎǯǯ�ƫǘȴǘƷȪ�ƎǻƱ�ǸȅȣƷ�ȠȣȅǻȅȽǻƫƷƱ�Ǝȴ�
ȴǓƷ�ȽȣƪƎǻ�ȴǓƎǻ�ǻƎȴǘȅǻƎǯ�ǯƷɕƷǯ�ܽ�ǓƎȠȴƷȣ̞�ܥܾڦ�Ʒ��rÀI$ڮڦ݋�
ȠƎǻƱƷǸǘƫ�ǘȪ�ƷɛȠȅȪǘǻǋ�ƎǻƱ�ƷɛƎƫƷȣƪƎȴǘǻǋ�ƷɛǘȪȴǘǻǋ�ǘǻƷʐȽƎǯǘȴǘƷȪ�
ǘǻ�ȽȣƪƎǻ�ƎȣƷƎȪ�Ǝǯȅǻǋ�ȪƷɕƷȣƎǯ�ƱǘǸƷǻȪǘȅǻȪ�ܽ�ȅɛܥܾڪܥڪ��

IǻƷʐȽƎǯǘȴɜ� ǘǻ�ȽȣƪƎǻ�ƎȣƷƎȪ� ǘȪ�ȽǻƱƷȣǸǘǻǘǻǋ�ȴǓƷ�ȪȅƫǘƎǯ�ɕƎǯȽƷ�
ȅǊ� ȽȣƪƎǻǘɦƎȴǘȅǻܥ���ǸȅȣƷ� ȠȣȅƎƫȴǘɕƷ� ƎȠȠȣȅƎƫǓ� ǘȪ� ȴǓƷȣƷǊȅȣƷ�
ȣƷʐȽǘȣƷƱ� ȴȅ�ƱƷƎǯ�ɖǘȴǓ�ȽȣƪƎǻ� ǘǻƷʐȽƎǯǘȴɜ� ƫǓƎǯǯƷǻǋƷȪ� ƎǻƱ� ȴȅ�
ȴƎǪƷ� ƎƱɕƎǻȴƎǋƷ�ȅǊ� ȴǓƷ� ƷƫȅǻȅǸǘƫ� ƎǻƱ� ȪȅƫǘƎǯ� ȅȠȠȅȣȴȽǻǘȴǘƷȪ�
ȅ̠ƷȣƷƱ�ƪɜ�ȽȣƪƎǻǘɦƎȴǘȅǻܥ��ȅƫǘƎǯǯɜ݋ȅȣǘƷǻȴƷƱ�ǸƎƫȣȅƷƫȅǻȅǸǘƫ�
ȠȅǯǘƫǘƷȪ� ƎȣƷ� Ǝ� ȠȣƷȣƷʐȽǘȪǘȴƷ� ȴȅ� ȠȣȅǋȣƷȪȪǘɕƷ� ȽȣƪƎǻ� ȪȅƫǘƎǯ�
ȠȣȅǋȣƎǸǸƷȪܪ�ȴǓƎȴ�ǘȪܠ�ǘǊ�ȴǓƷ�ɕƎǯȽƷ�ǋƷǻƷȣƎȴƷƱ�ƪɜ�ȽȣƪƎǻǘɦƎȴǘȅǻ�
ƎǻƱ� ȠȽƪǯǘƫ� ǘǻɕƷȪȴǸƷǻȴȪ�ɖƷȣƷ�ǸȅȣƷ� ƷʐȽǘȴƎƪǯɜ� ƱǘȪȴȣǘƪȽȴƷƱ�
ƎǸȅǻǋ�ȴǓƷ�ǸȅȪȴ�ɕȽǯǻƷȣƎƪǯƷ�ȪȅƫǘƎǯ�ǋȣȅȽȠȪ�ǘǻ�ȽȣƪƎǻ�ȪƷȴȴǘǻǋȪܠ�
ȴǓƷȣƷ�ɖǘǯǯ� ƪƷ� ǋȣƷƎȴƷȣ� ȠȅȪȪǘƪǘǯǘȴǘƷȪ� ȅǊ� ǘǻƫȣƷƎȪǘǻǋ� ƷƫȅǻȅǸǘƫ�
ȠȣȅȪȠƷƫȴȪܠ� ƪȅȅȪȴǘǻǋ� ǘǻǻȅɕƎȴǘȅǻܠ� ƷǻǓƎǻƫǘǻǋ� ȠȣȅƱȽƫȴǘɕǘȴɜ�
ƎǻƱ�ƎƪȅɕƷ�Ǝǯǯ�ƎƱƱȣƷȪȪǘǻǋ�Ȫȅƫǘȅ݋ȪȠƎȴǘƎǯ�ǘǻƷʐȽƎǯǘȴɜܥ

Iǻ� ȪƷƷǪǘǻǋ� ȴȅ� ƎƫǓǘƷɕƷ� Ǝ� ǸȅȣƷ� ƷǋƎǯǘȴƎȣǘƎǻ� ȪȅƫǘƷȴɜܠ� ǘȴ� ǘȪ�
ƫȣȽƫǘƎǯ� ȴȅ� ǘǻȪȴǘȴȽȴƷ� ȣƷƱǘȪȴȣǘƪȽȴǘɕƷ� ȠȅǯǘƫƷȪ� ȴǓƎȴ� ȪƷȣɕƷ� ȴȅ�
ƫȅȽǻȴƷȣ� ǸƎȣǪƷȴ� ǊȅȣƫƷȪ� ƪɜ� ǋǘɕǘǻǋ� Ƞȣǘȅȣǘȴɜ� ȴȅ� ǯȅɖ݋ǘǻƫȅǸƷ�
ƎǻƱ�ȽǻƱƷȣȪƷȣɕƷƱ�ƎȣƷƎȪ� ǘǻ�ȴǓƷ�ȠȣȅɕǘȪǘȅǻ�ȅǊ�ȽȣƪƎǻ�ȪƷȣɕǘƫƷȪܥ�

Box 5.4: Black Lives Matter sparks a global 
urban social movement following the killing of 
George Floyd in Minneapolis (US)

1P�/C[�����������/KPPGCRQNKU�RQNKEG�QHƒEGTU�
CTTGUVGFǡ)GQTIG�(NQ[F��C����[GCT�QNF�DNCEM�OCP��CHVGT�
a convenience store employee called 911 and told 
the police that Mr. Floyd had bought cigarettes with 
a counterfeit US$20 bill. Seventeen minutes after the 
ƒTUV�USWCF�ECT�CTTKXGF�CV�VJG�UEGPG��/T��(NQ[F�YCU�
WPEQPUEKQWU�CPF�RKPPGF�DGPGCVJ�VJTGG�RQNKEG�QHƒEGTU��
showing no signs of life.

Floyd’s death sparked protests in nearly 550 places 
across the US and over 60 countries against racism 
and police brutality. Some 15 to 26 million people in the 
United States participated in demonstrations in June 
������6JGUG�ƒIWTGU�YQWNF�OCMG�VJG�TGEGPV�RTQVGUVU�VJG�
largest movement in the country’s history.

The protests raised awareness about inequality, social 
exclusion and racial bias in many facets of society. Urban 
planners, designers, and architects called attention to the 
need for “design justice,” or the principle that for nearly 
every injustice in the world, there is an architecture that 
has been planned and designed to perpetuate it. Design 
justice seeks to dismantle the privilege and power 
structures that use architecture as a tool of oppression 
and sees it as an opportunity to envision radically 
just spaces centred on the liberation of disinherited 
communities.

That built-in oppression takes many forms. It is in the 
planning decisions that target non-white communities 
for highway projects and “urban renewal” schemes 
EQPEGKXGF�VQ�UVGGT�GEQPQOKE�DGPGƒVU�CYC[�HTQO�GZKUVKPI�
residents. It is in a design philosophy that turned 
neighbourhoods into mazes of “defensible space” that 
often criminalize blackness under the guise of safety. 
And it is in the proliferation of public spaces that often 
fail to let certain cultural communities congregate 
without fear of harassment.

Source: Hill et al, 2020; Buchanan et al, 2020; Lee Jr, 2020.

Inequality in urban areas is undermining 
the social value of urbanization
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̞Ʒ� ȠȣȅɕǘȪǘȅǻ� ȅǊ� ǘǻǊȣƎȪȴȣȽƫȴȽȣƷ� ƎǻƱ� ȪȅƫǘƎǯ� ȪƷȣɕǘƫƷȪ� ǘǻ�
Ƞȅȅȣ�ǻƷǘǋǓƪȅȽȣǓȅȅƱȪ�ɖǘǯǯ� ȣƷƱȽƫƷ� ǘǻƷʐȽƎǯǘȴɜ�ƎǻƱ�ƷǻǓƎǻƫƷ�
ȪȅƫǘƎǯ�ɕƎǯȽƷܠ�ƫȅǓƷȪǘȅǻ�ƎǻƱ�ǘǻƫǯȽȪǘȅǻܥ�Iǻ�ƫǘȴǘƷȪ�ȅǊ�ƱƷɕƷǯȅȠƷƱ�

ƫȅȽǻȴȣǘƷȪܠ� Ǝ� ǪƷɜ� ǘȪȪȽƷ� ȴȅ�ƪƷ� ƎƱƱȣƷȪȪƷƱ� ƎȣƷ�ǸƎǻǘǊƷȪȴƎȴǘȅǻȪ�
ȅǊ�ȴǓƷ�ɕƎȣǘȅȽȪ�ǊȅȣǸȪ�ȅǊ�ƷɛƫǯȽȪǘȅǻ�ƎǻƱ�ǸƎȣǋǘǻƎǯǘɦƎȴǘȅǻ�ȴǓƎȴ�
ǸǘǋȣƎǻȴȪ�ƎǻƱ�ȅȴǓƷȣ�Ǹǘǻȅȣǘȴɜ�ǋȣȅȽȠȪ�ǊƎƫƷܠ�ǸƎǻɜ�ȅǊ�ɖǓǘƫǓ�
ǓƎɕƷ�ƪƷƷǻ�ɖȅȣȪƷǻƷƱ�ƪɜ�ȴǓƷ�ǘǸȠƎƫȴȪ�ȅǊ��rÀI$ܽ�ڮڦ݋�ȅɛܥܾڪܥڪ�

��ȪɜȪȴƷǸ�ȴǓƎȴ�ǯƷƎɕƷȪ�ȅǻƷ�ǻȅ�ƎǻƱ�ǻȅ�ȠǯƎƫƷ�ƪƷǓǘǻƱ�ƎǻƱ�ƫȣƷƎȴƷȪ�
ƷʐȽƎǯ�ȅȠȠȅȣȴȽǻǘȴǘƷȪ�Ǌȅȣ�Ǝǯǯ�ȣƷƫȅǋǻǘɦƷȪ�ȴǓƎȴ�ƷƫȅǻȅǸǘƫ�ǋȣȅɖȴǓ�
ƎǯȅǻƷ� ɖǘǯǯ� ǻȅȴ� ȣƷƱȽƫƷ� ǘǻƷʐȽƎǯǘȴɜܥ� =ȅɕƷȣǻǸƷǻȴȪ� ǘǻ� ]Ǝȴǘǻ�
�ǸƷȣǘƫƎ� ȽȪƷ� ȣƷƱǘȪȴȣǘƪȽȴǘɕƷ� ȠȅǯǘƫǘƷȪ� ȴȅ� ƪȣǘǻǋ� Ȫǘǋǻǘ̯ƫƎǻȴ�
ǘǸȠȣȅɕƷǸƷǻȴȪ� ȴȅ� ȴǓƷ� ǯǘɕǘǻǋ� ȪȴƎǻƱƎȣƱȪ� ȅǊ� ȴǓƷ� ȽȣƪƎǻ� Ƞȅȅȣ�
ȴǓȣȅȽǋǓ� ǸƎȪȪǘɕƷ� ǘǻɕƷȪȴǸƷǻȴ� ǘǻ� ǓƷƎǯȴǓ� ƎǻƱ� ƷƱȽƫƎȴǘȅǻܥ� ��

Box 5.5: COVID-19: Reinforcing inequalities in urban areas

COVID-19 is reinforcing inequalities that characterize many urban areas. The lockdown and physical distancing measures have 
disproportionately affected vulnerable low-income households, especially informal sector workers who must leave their homes 
to earn a living. Working from home favours white-collar and high-income workers who have the necessary amenities. Similarly, 
online schooling applies to well-off households, and not low-income families who attend schools in informal settlements or where 
technologically enabled learning facilities are unlikely to be available.

The overcrowded nature of slums and informal settlements, which house up to 60 per cent of the population of some cities in 
poorly serviced and precarious locations, means that self-isolation and physical distancing is at best illusory. It is not clear how can 
physical distancing be maintained in Dharavi slum in Mumbai (India) that has a population density of 270,000 people per square 
kilometre or in the world’s largest refugee camp, Cox’s Bazar (Bangladesh), with a population of about 3 million people. 

Inadequate water, poor sanitation and hygiene in crowded slums, refugee camps and migrant workers’ hostels means that 
handwashing as a preventive measure against the spread of the novel coronavirus is a major challenge. In 2017, 3 billion people 
globally had no handwashing facility at home, 1.6 billion had limited facilities without soap or water and 1.4 billion had no facility at 
all. In the least developed countries, close to three-quarters of the population lacked handwashing facilities with soap and water.

Older persons and minority groups are at a higher risk of contracting and dying from COVID-19. In China, those aged 60 years and 
over accounted for 81 per cent of all COVID-19 deaths. A similar pattern appears in the US, where 80 per cent of COVID-19 deaths 
occurred among adults aged over 65 years. In Italy, 83.4 per cent of deaths were those over 70 years old. The propensity of older 
persons to die from COVID-19 has led to the prioritization of health care for younger people, thus reinforcing negative stereotypes 
that could have the effects of stigmatizing and discriminating against the elderly.

Ethnic minorities are disproportionately affected by the pandemic. In the US, African-Americans account for up to one third of 
coronavirus deaths but constitute 14 per cent the population. In Chicago, African-Americans account for 72 per cent of COVID-19 
deaths but make up only 30 per cent of the population. In New York City, Black and Latino residents were twice as likely to die as 
compared to white or Asian residents. These differences in part reflect underlying inequality in access to economic opportunities, 
health care, poverty, pre-existing medical conditions and employment service jobs deemed essential during lockdown, all of which 
make African-Americans highly vulnerable to COVID-19. 

Source: Extracted from Chapter 1.

In seeking to achieve a more egalitarian 
society, it is crucial to institute 
redistributive polices that serve to 
counter market forces by giving priority 
to low-income and underserved areas in 
the provision of urban services
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ƫǯƎȪȪǘƫ� ƷɛƎǸȠǯƷ� ǘȪ� ȴǓƷ� Bolsa Família� ܽ<ƎǸǘǯɜ� �ȴǘȠƷǻƱܾ� ǘǻ�
�ȣƎɦǘǯ� ȴǓƎȴ� ȪȽȠȠȅȣȴȪ�ǸǘǯǯǘȅǻȪ� ȅǊ� Ƞȅȅȣ� ƪƷǻƷ̯ƫǘƎȣǘƷȪܠ�ǸȅȪȴ�
ȅǊ� ȴǓƷǸ� ǯǘɕǘǻǋ� ǘǻ� ȽȣƪƎǻ� ƎȣƷƎȪܠ� ȴǓȣȅȽǋǓ� ȴȣƎǻȪǊƷȣȪ� ɖǓǘƫǓ�
ƎȣƷ� ǸƎƱƷ� ƫȅǻƱǘȴǘȅǻƎǯ� ȅǻ� ȣƷʐȽǘȣƷǸƷǻȴȪ� ȪȽƫǓ� ƎȪ� ȪƫǓȅȅǯ�
ƎȴȴƷǻƱƎǻƫƷܠ� ɕǘȪǘȴȪ� ȴȅ� ƫǯǘǻǘƫȪܠ� ȠƷȣǘȅƱǘƫ� ǘǸǸȽǻǘɦƎȴǘȅǻܠ�
ȠȣƷǻƎȴƎǯ� ƫǓƷƫǪ݋ȽȠȪ� Ǌȅȣ� ȠȣƷǋǻƎǻȴ� ɖȅǸƷǻ� ƎǻƱ� ȣƷǸƷƱǘƎǯ�
ƷƱȽƫƎȴǘȅǻ� Ǌȅȣ� ƫǓǘǯƱȣƷǻ� ƎǻƱ� ȴǓȅȪƷ� Ǝȴ� ȣǘȪǪ� ȅǊ� ƪƷǘǻǋ� ƱȣƎɖǻ�
ǘǻȴȅ� ƫǓǘǯƱ� ǯƎƪȅȽȣܥ� �ɜ� �ܠڪڦڥڧ Bolsa Família� ƎƫƫȅȽǻȴƷƱ� Ǌȅȣ�
��ȠƷȣ�ƫƷǻȴ�ȅǊ�ȴǓƷ�ȣƷƫƷǻȴ�ȪǓƎȣȠ�ƱƷƫǯǘǻƷ�ǘǻ�ǘǻƷʐȽƎǯǘȴɜ�ƎǻƱڦڧ݈ڧڦ
ȣƷƱȽƫƷƱ�ȴǓƷ�ȠȣȅȠȅȣȴǘȅǻ�ȅǊ��ȣƎɦǘǯǘƎǻȪ�ǯǘɕǘǻǋ�ƪƷǯȅɖ�ȠȅɕƷȣȴɜ�
ƪɜڬ��Ǹǘǯǯǘȅǻ�ǊȣȅǸڨڦ��ȴȅڨ��ȠƷȣ�ƫƷǻȴکګܥ

�ȣƷƎȴǘǻǋ�ǘǻƫǯȽȪǘȅǻ�Ǌȅȣ�ȴǓƷ�ƪƷǻƷ̯ȴȪ�ȅǊ�ȽȣƪƎǻǘɦƎȴǘȅǻ�ȣƷʐȽǘȣƷȪ�
ȴǓƷ�ȣƷǸȅɕƎǯ�ȅǊ�ȴǓƷ�ȪɜȪȴƷǸǘƫ�ƪƎȣȣǘƷȣȪ�ȴǓƎȴ�ǘǸȠƷƱƷ�ƎƫƫƷȪȪ�ȴȅ�
ǋȅȅƱȪܠ�ȪƷȣɕǘƫƷȪ�ƎǻƱ�ȅȠȠȅȣȴȽǻǘȴǘƷȪܠ�ƎȪ�ȴǓƷ�*ȽȣȅȠƷƎǻ�¨ǻǘȅǻ�
ǘȪ�ȠȽȣȪȽǘǻǋ�ȴǓȣȅȽǋǓ�ǘǻǘȴǘƎȴǘɕƷȪ�ȪȽƫǓ�ƎȪ��ǘȴǘƷȪ��ǋƎǘǻȪȴ��ȅƫǘƎǯ�
*ɛƫǯȽȪǘȅǻܥ� ̞ǘȪ� ȠȣȅǋȣƎǸǸƷ� ƱƷǸȅǻȪȴȣƎȴƷȪ� ȴǓƷ� ƫȅǻƫƷȣȴƷƱ�
Ʒ̠ȅȣȴȪ� ƪɜ� ƫǘȴǘƷȪ� ƎǻƱ� ȣƷǋǘȅǻȪ� ȴȅ�ƱƷɕƷǯȅȠ� Ʒ̠ƷƫȴǘɕƷ�ȠȅǯǘƫǘƷȪ�
ȴȅ� ƫȅȽǻȴƷȣƎƫȴ� ȪȅƫǘƎǯ� ȪƷǋȣƷǋƎȴǘȅǻܠ� ǘƱƷǻȴǘǊɜ� ǋȅȅƱ� ȠȣƎƫȴǘƫƷȪ�
ƎǻƱ� ƱƷɕƷǯȅȠ� ǘǻǻȅɕƎȴǘɕƷ� ȪȅǯȽȴǘȅǻȪ� Ǌȅȣ� ǊȅȪȴƷȣǘǻǋ� ȪȅƫǘƎǯ�
ǘǻƫǯȽȪǘȅǻڪګܥ��ȴȅƫǪǓȅǯǸ�ǘȪ�ɖȅȣǪǘǻǋ�ȴȅ�ȣƷǸȅɕƷ�ƪƎȣȣǘƷȣȪ�ȴȅ�ǊȽǯǯ�
ƫǘɕǘƫ� ƷǻǋƎǋƷǸƷǻȴ� Ǌȅȣ�ɖȅǸƷǻܠ� ɜȅȽȴǓܠ� ȴǓƷ� ǓȅǸƷǯƷȪȪܠ� ȅǯƱƷȣ�
ȠƷȣȪȅǻȪ�ƎǻƱ�ȴǓƷ�ƱǘȪƎƪǯƷƱګګܥ�ÀǘƷǻǻƎ�ǘȪ�ƱƷɕƷǯȅȠǘǻǋ�Ǝǻ�Ǝƫȴǘȅǻ�
ȠǯƎǻ� ȴǓƎȴ� ƷǻȴƎǘǯȪ� ǻȅǻ݋ƱǘȪƫȣǘǸǘǻƎȴǘȅǻ� Ǝȴ� Ǝǯǯ� ǯƷɕƷǯȪ� ɖǓǘǯƷ�
ǘǸȠȣȅɕǘǻǋ�ȠȅǯǘȴǘƫƎǯ�ƎǻƱ�ȪȅƫǘƎǯ�ȠƎȣȴǘƫǘȠƎȴǘȅǻ�ȅǊ�Ǝǯǯ�Ǹǘǻȅȣǘȴɜ�
ǋȣȅȽȠȪܠ�ǘǻƫǯȽƱǘǻǋ�ǸǘǋȣƎǻȴȪܠ�ƎǻƱ�Ǹȅǻǘȴȅȣǘǻǋ�ȪȅƫǘƎǯ�ƱǘɕƷȣȪǘȴɜ�
ƎǻƱ�ǘǻȴƷǋȣƎȴǘȅǻ�ɖǘȴǓ�ǸƷƎȪȽȣƎƪǯƷ�ǘǻƱǘƫƎȴȅȣȪܥ�

5.3.2. Eradicating poverty in cities
Iȴ�ǘȪ�ƷȪȴǘǸƎȴƷƱ�ȴǓƎȴ�ȅǻƷ݋ȴǓǘȣƱ�ȅǊ�Ǝǯǯ�ȽȣƪƎǻ�ȣƷȪǘƱƷǻȴȪ�ƎȣƷ�Ƞȅȅȣܠ�
ɖǓǘƫǓ�ȣƷȠȣƷȪƷǻȴȪ�ȅǻƷ݋ʐȽƎȣȴƷȣ�ȅǊ�ȴǓƷ�ɖȅȣǯƱݖȪ�ȴȅȴƎǯ�Ƞȅȅȣ�ɖǘȴǓ�
ȴǓƷ�ǸƎǧȅȣǘȴɜ�ȣƷȪǘƱǘǻǋ�ǘǻ�ȪǸƎǯǯ�ƫǘȴǘƷȪ�ƎǻƱ�ȴȅɖǻȪ̞�ڬګܥƷ�ȣƎȴƷ�ȅǊ�
ǋȣȅɖȴǓ�ȅǊ�ȴǓƷ�ɖȅȣǯƱݖȪ�ȽȣƪƎǻ�Ƞȅȅȣ�ǘȪ�ǋȣƷƎȴƷȣ�ȴǓƎǻ�ȴǓƎȴ�ȴǓƷ�ȣƎȴƷ�
ȅǊ�ǋȣȅɖȴǓ�ȅǊ�ȴǓƷ�ɖȅȣǯƱݖȪ�ȽȣƪƎǻ�ȠȅȠȽǯƎȴǘȅǻ̞�ڭګܥ ǘȪ�ǊƎƫȴ�ǘǸȠǯǘƷȪ�
ȴǓƎȴ�ȴǓƷ�ȽȣƪƎǻ�ȪǓƎȣƷ�ȅǊ�ȠȅɕƷȣȴɜ�ǘǻƫȣƷƎȪƷȪ�ɖǘȴǓ�ȴǓƷ�ǘǻƫȣƷƎȪǘǻǋ�
ȠƎƫƷ� ȅǊ� ȽȣƪƎǻǘɦƎȴǘȅǻܠ� ȣƷȪȽǯȴǘǻǋ� ǘǻ� Ǝ� ǋȣƷƎȴƷȣ� ƫȅǻƫƷǻȴȣƎȴǘȅǻ�
ȅǊ�ȠȅɕƷȣȴɜ�ǘǻ�ȽȣƪƎǻ�ƎȣƷƎȪ̞�ܥƷ�ƎƪȪȅǯȽȴƷ�ǘǻƫȣƷƎȪƷ�ǘǻ�ƷɛȴȣƷǸƷ�
ȠȅɕƷȣȴɜ�ǘǻ��ǊȣǘƫƎ�ǓƎȪ�ǘǸȠǯǘƫƎȴǘȅǻȪ�Ǌȅȣ�ȠȅɕƷȣȴɜ�ǘǻ�ǘȴȪ�ȽȣƪƎǻ�
ƎȣƷƎȪ�ǋǘɕƷǻ�ȴǓƷ�ȣƎȠǘƱ�ȠƎƫƷ�ȅǊ�ȽȣƪƎǻǘɦƎȴǘȅǻܥ�¨ȣƪƎǻ�ȠȅɕƷȣȴɜ�
ǘǻ�ǸƎǻɜ��ǊȣǘƫƎǻ�ƫȅȽǻȴȣǘƷȪ�ǘȪ�ǘǻƫȣƷƎȪǘǻǋ�ǊƎȪȴƷȣ�ȴǓƎǻ�ǻƎȴǘȅǻƎǯ�

ȠȅɕƷȣȴɜ̞�ڮګܥ ǘȪ�ȴȣƷǻƱ�ǘȪ�ƱȽƷ�ǘǻ�ȠƎȣȴ�ȴȅ�ȴǓƷ�ǘǻ̰Ƚɛ�ȅǊ�Ƞȅȅȣ�ȣȽȣƎǯ�
ǸǘǋȣƎǻȴȪ�ƎǻƱ�ȴǓƷ�ǘǻƎƪǘǯǘȴɜ�ȅǊ�ƫǘȴɜ�ƎȽȴǓȅȣǘȴǘƷȪ�ȴȅ�ƎƱƷʐȽƎȴƷǯɜ�
ȣƷȪȠȅǻƱ�ȴȅ�ȴǓƷǘȣ�ǸȽǯȴǘȠǯƷ�ǻƷƷƱȪܥ�

�Ƚƪ݋�ƎǓƎȣƎǻ� �ǊȣǘƫƎ� ǓƎȪ� ȴǓƷ� ǓǘǋǓƷȪȴ� ǘǻƫǘƱƷǻƫƷ� ȅǊ� ȽȣƪƎǻ�
ȠȅɕƷȣȴɜ� ǋǯȅƪƎǯǯɜ� ɖǘȴǓ� ƎƪȅȽȴ� �ڨڧ ȠƷȣ� ƫƷǻȴ� ȅǊ� ȴǓƷ� ȽȣƪƎǻ�
ȠȅȠȽǯƎȴǘȅǻ�ǯǘɕǘǻǋ�ƪƷǯȅɖ�ȴǓƷ�ǘǻȴƷȣǻƎȴǘȅǻƎǯ�ȠȅɕƷȣȴɜ�ǯǘǻƷ�ƎǻƱ�
��ȠƷȣ�ƫƷǻȴ�ƷɛȠƷȣǘƷǻƫǘǻǋ�ǸȽǯȴǘƱǘǸƷǻȪǘȅǻƎǯ�ȠȅɕƷȣȴɜ�ܽ¡ƎƪǯƷڮڧ
�ܥܾڦܥڪ Iǻ� YƷǻɜƎܠ� ɖǓǘǯƷ� ȣȽȣƎǯ� ȠȅɕƷȣȴɜ� ƱƷƫǯǘǻƷƱ� ȣƷǸƎȣǪƎƪǯɜ�
ǊȣȅǸ� �ڦڪ ȠƷȣ� ƫƷǻȴ� ǘǻ� �ګڥڥڧ݈ڪڥڥڧ ȴȅ� �ڮڨ ȠƷȣ� ƫƷǻȴ� ǘǻ� ݈ڪڦڥڧ
�ܠګڦڥڧ ȽȣƪƎǻ�ȠȅɕƷȣȴɜ� ƱƷƫǯǘǻƷƱ� ȅǻǯɜ�ǸƎȣǋǘǻƎǯǯɜ� ǊȣȅǸ� �ڧڨ ȴȅ�
�ڮڧ ȠƷȣ� ƫƷǻȴܠ� ƪȽȴ� ǘǻƫȣƷƎȪƷƱ� ǘǻ� ƎƪȪȅǯȽȴƷ� ǻȽǸƪƷȣȪ� ǊȣȅǸ� �ڨܥڧ
Ǹǘǯǯǘȅǻ�ȴȅڭܥڨ��Ǹǘǯǯǘȅǻ̞�ڥڬܥƷ�ǘǻƫȣƷƎȪƷ�ǘȪ�ƎȴȴȣǘƪȽȴƷƱ�ȴȅ�ǓǘǋǓ�
ȠȅȠȽǯƎȴǘȅǻ� ǋȣȅɖȴǓܠ� ǘǻƫȣƷƎȪƷƱ� ƫȅȪȴ� ȅǊ� ǯǘɕǘǻǋ� ƱȽƷ� ȴȅ� ǓǘǋǓ�
ǓȅȽȪǘǻǋܠ� ȴȣƎǻȪȠȅȣȴƎȴǘȅǻ� ƎǻƱ� ǓǘǋǓ� ǊȅȅƱ� ȠȣǘƫƷȪܠ� ƎȪ� ɖƷǯǯ� ƎȪ�
ȪƫƎȣƷ�ƷǸȠǯȅɜǸƷǻȴ�ȅȠȠȅȣȴȽǻǘȴǘƷȪܠ�Ǝǯǯ�ȅǊ�ɖǓǘƫǓ�Ȫǘǋǻǘ̯ƫƎǻȴǯɜ�
ȣƷƱȽƫƷƱ�ƱǘȪȠȅȪƎƪǯƷ�ǘǻƫȅǸƷ�Ǌȅȣ�ȽȣƪƎǻ�ǓȅȽȪƷǓȅǯƱȪܥ�

A system that leaves one no and no place 
behind and creates equal opportunities 
for all recognizes that economic growth 
alone will not reduce inequality

It is estimated that one-third of all urban 
residents are poor, which represents one-
quarter of the world’s total poor with the 
majority residing in small cities and towns

A woman fetches water. Satkhira, Bangladesh. © UN-Habitat/Kirsten Milhahn
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̞Ʒ� ǘǻƫǘƱƷǻƫƷ� ȅǊ� ȠȅɕƷȣȴɜ� ɖǘǯǯ� ƪƷ� ɖȅȣȪƷǻƷƱ� ƪɜ� ȴǓƷ�
ƱƷǯƷȴƷȣǘȅȽȪ�ǘǸȠƎƫȴȪ�ȅǊ�ȴǓƷ��rÀI$ڮڦ݋�ȠƎǻƱƷǸǘƫ�ܽ�ǓƎȠȴƷȣ�
�ƷǸȅƫȣƎȴǘƫ$�ܠ�iǘǋƷȣǘƎܠ��ƷȪǘƱƷǻȴȪ�ȅǊ�ȽȣƪƎǻ�ƎȣƷƎȪ�ǘǻ�IǻƱǘƎܥܾڦ
�ƷȠȽƪǯǘƫ� ȅǊ� �ȅǻǋȅܠ� *ȴǓǘȅȠǘƎ� ƎǻƱ� �ƎǻǋǯƎƱƷȪǓܠ� ɖǓǘƫǓ�
ƎƫƫȅȽǻȴ�Ǌȅȣ�ǓƎǯǊ�ȅǊ�ȴǓƷ�ɖȅȣǯƱݖȪګڨڬ��Ǹǘǯǯǘȅǻ�ȠƷȅȠǯƷ�ǯǘɕǘǻǋ�ǘǻ�
ƷɛȴȣƷǸƷ�ȠȅɕƷȣȴɜܠ�ƎȣƷ�ǯǘǪƷǯɜ�ȴȅ�ǊƎǯǯ�ǊȽȣȴǓƷȣ�ǘǻȴȅ�ȴǓƷ�ȠȅɕƷȣȴɜ�
ȴȣƎȠܥ� *ɕƷǻ� ǘǻ� ȣƷǯƎȴǘɕƷǯɜ� ɖƷǯǯ݋ȅ̠� ȣƷǋǘȅǻȪ݇*ƎȪȴ� �ȪǘƎܠ� ȴǓƷ�
�Ǝƫǘ̯ƫܠ� fǘƱƱǯƷ� *ƎȪȴܠ� iȅȣȴǓ� �ǊȣǘƫƎܠ� ]Ǝȴǘǻ� �ǸƷȣǘƫƎ� ƎǻƱ�
ȴǓƷ� �ƎȣǘƪƪƷƎǻ݇ǸǘǯǯǘȅǻȪ� ƎȣƷ� ƷɛȠƷƫȴƷƱ� ȴȅ� ƷǻȴƷȣ� ȠȅɕƷȣȴɜ�
ȅǻ� ƎƫƫȅȽǻȴ� ȅǊ� �rÀI$ܥڮڦ݋� Iǻ� ]Ǝȴǘǻ� �ǸƷȣǘƫƎܠ� �ڭڧ Ǹǘǯǯǘȅǻ�
ȠƷȅȠǯƷ�ƎȣƷ�ƷɛȠƷƫȴƷƱ�ȴȅ�ǊƎǯǯ�ǘǻȴȅ�ȠȅɕƷȣȴɜܠ�ɖǘȴǓ�ɖȅǸƷǻ�ƪƷǘǻǋ�
ȅɕƷȣȣƷȠȣƷȪƷǻȴƷƱ� ƱȽƷ� ȴȅ� ȴǓƷ� ƱƷƫǯǘǻƷ� ǘǻ� ƷƫȅǻȅǸǘƫ� Ǝƫȴǘɕǘȴɜ�
ȠȣƷƫǘȠǘȴƎȴƷƱ� ƪɜ� �rÀI$ڦڬܥڮڦ݋� ̞Ʒ� ȠȅȣȴƷǻƱƷƱ� ǘǻƫȣƷƎȪƷ� ǘǻ�
ȠȅɕƷȣȴɜ�ɖǘǯǯ�ǓƎɕƷ�ƎƱɕƷȣȪƷ�ȣƎǸǘ̯ƫƎȴǘȅǻȪ�Ǌȅȣ�ƎƫǓǘƷɕǘǻǋ��$=�
�ڦ ȅǊ� ƷǻƱǘǻǋ� ȠȅɕƷȣȴɜ� ǘǻ� Ǝǯǯ� ǘȴȪ� ǊȅȣǸȪ� ƷɕƷȣɜɖǓƷȣƷ� ƪɜ� �ܥڥڨڥڧ
̞Ʒ� ǘǻȴƷȣǯȅƫǪǘǻǋ� ǻƎȴȽȣƷ� ȅǊ� ȴǓǘȪ� ǋȅƎǯ� ǸƷƎǻȪ� ȴǓƎȴ� ǊƎǘǯǘǻǋ�
ȴȅ� ƎƫǓǘƷɕƷ� �$=� ��ɖǘǯǯڦ ǻƷǋƎȴǘɕƷǯɜ� ǘǸȠƎƫȴ� ȅȴǓƷȣ� ǋȅƎǯȪ� ǯǘǪƷ�
ǓȽǻǋƷȣ� ƎǻƱ� ǘǸȠȣȅɕƷƱ� ǻȽȴȣǘȴǘȅǻ� ܽ�$=� �ܪܾڧ ǓƷƎǯȴǓɜ� ǯǘɕǘǻǋ�
�ܥܾک�=$��ƎǻƱ�ǘǻƫǯȽȪǘɕƷ�ƎǻƱ�ƷʐȽǘȴƎƪǯƷ�ƷƱȽƫƎȴǘȅǻ�ܽܪܾڨ�=$�ܽ

¨ȣƪƎǻ� ƎȣƷƎȪ� ȅ̠Ʒȣ� Ȫǘǋǻǘ̯ƫƎǻȴ� ȅȠȠȅȣȴȽǻǘȴǘƷȪ� ȴȅ� ǋƷǻƷȣƎȴƷ�
ȠȣȅȪȠƷȣǘȴɜܠ� ɖǓǘƫǓ� ǘǻ� ȴȽȣǻ� ƫƎǻ� ƪƷ� ǯƷɕƷȣƎǋƷƱ� ȴȅ� ƷȣƎƱǘƫƎȴƷ�
ȠȅɕƷȣȴɜܥ� =ƷǻƷȣƎǯǯɜܠ� ǓǘǋǓƷȣ� ǯƷɕƷǯȪ� ȅǊ� ȽȣƪƎǻǘɦƎȴǘȅǻ� ƎȣƷ�
ƎȪȪȅƫǘƎȴƷƱ� ɖǘȴǓ� ǯȅɖƷȣ� ǯƷɕƷǯȪ� ȅǊ� ȠȅɕƷȣȴɜܥ� ÁǓƷǻ� ɖƷǯǯ݋
ȠǯƎǻǻƷƱ�ƎǻƱ�ǸƎǻƎǋƷƱܠ�ƫǘȴǘƷȪ�ƫƎǻ�ƪƷݓ�ȣƷƎǯ�ȠȅɕƷȣȴɜ�̯ǋǓȴƷȣȪݔܠ�
ǘǊ� ƎƱƷʐȽƎȴƷ� ȠȅǯǘƫǘƷȪ� ƎȣƷ� ǘǸȠǯƷǸƷǻȴƷƱڧڬܥ� �ƷƎǯǘɦǘǻǋ� ȴǓƷ�
ȠȅɕƷȣȴɜ� ƷȣƎƱǘƫƎȴǘȅǻ� ǋƎǘǻȪ� ȅǊ� ȽȣƪƎǻǘɦƎȴǘȅǻ� ɖǘǯǯܠ� ǓȅɖƷɕƷȣܠ�
ƱƷȠƷǻƱ� ȅǻ� Ǔȅɖ� ɖƷǯǯ� ȽȣƪƎǻ� ǋȣȅɖȴǓ� ǘȪ� ȠǯƎǻǻƷƱ� ƎǻƱ�

ǸƎǻƎǋƷƱܠ� ƎǻƱ� ȴǓƷ� ƷɛȴƷǻȴ� ȴȅ�ɖǓǘƫǓ� ȴǓƷ� ƪƷǻƷ̯ȴȪ� ƎƫƫȣȽǘǻǋ�
ǊȣȅǸ�ȽȣƪƎǻǘɦƎȴǘȅǻ�ƎȣƷ�ƷʐȽǘȴƎƪǯɜ�ƱǘȪȴȣǘƪȽȴƷƱܥ�<ȅȣǸȽǯƎȴǘǻǋ�
ȴǓƷ� ǻƷƫƷȪȪƎȣɜ� ȠȅǯǘƫǘƷȪ� ƎǻƱ� ƷǻƎƪǯǘǻǋ� ǘǻȪȴǘȴȽȴǘȅǻȪ� ƎǻƱ�
ȅȣǋƎǻǘɦƎȴǘȅǻƎǯ� ƫǓƎǻǋƷ� ǘȪ� ƫȣȽƫǘƎǯ� ǘǻ� ƷȣƎƱǘƫƎȴǘǻǋ� ȠȅɕƷȣȴɜܥ�
�Ȫ�ƱƷɕƷǯȅȠǘǻǋ�ƫȅȽǻȴȣǘƷȪ�ȣƎȠǘƱǯɜ�ȽȣƪƎǻǘɦƷܠ�ǘȴ�ǘȪ�ǘǸȠȅȣȴƎǻȴ�
ȴǓƎȴ� ȴǓƷ� ǻƷƫƷȪȪƎȣɜ� ǘǻɕƷȪȴǸƷǻȴȪ� ƎȣƷ� ǸƎƱƷ� ȴȅ� ȣƷȪȠȅǻƱ� ȴȅ�
ȴǓƷ�ǘǻƫȣƷƎȪƷ�ǘǻ�ȠȅȠȽǯƎȴǘȅǻܥ�fƎǻƎǋǘǻǋ�ȽȣƪƎǻǘɦƎȴǘȅǻ�ȪǓȅȽǯƱ�
ȴǓƷȣƷǊȅȣƷ�ƪƷ�Ǝǻ�ƷȪȪƷǻȴǘƎǯ�ƫȅǸȠȅǻƷǻȴ�ȅǊ�ǻȽȣȴȽȣǘǻǋ�ǋȣȅɖȴǓ�
ƎǻƱ�ƷȣƎƱǘƫƎȴǘǻǋ�ȠȅɕƷȣȴɜܥ�

iȅ� ƫǘȴɜ� ƫƎǻ� ǓƎȣǻƷȪȪ� ȴǓƷ� ȪȅƫǘƎǯ� ɕƎǯȽƷ� ȅǊ� ȽȣƪƎǻǘɦƎȴǘȅǻ�
ɖǓƷǻ� ǯƎȣǋƷ� ȪƷǋǸƷǻȴȪ� ȅǊ� ǘȴȪ� ȠȅȠȽǯƎȴǘȅǻ� ǯǘɕƷ� ǘǻ� ƷɛȴȣƷǸƷ�
ȠȅɕƷȣȴɜ̞�ܥƷȣƷ�ƎȣƷ� ȪƷɕƷȣƎǯ�ɖƎɜȪ�ƪɜ�ɖǓǘƫǓ�ȴǓƷ�ȪȅƫǘƎǯ�ɕƎǯȽƷ�
ȅǊ� ȽȣƪƎǻ� ƎȣƷƎȪ� ƫƎǻ� ƪƷ� ƷǻǓƎǻƫƷƱ� ȴȅ� ƷȣƎƱǘƫƎȴƷ� ȠȅɕƷȣȴɜܠ�
ǘǻƫǯȽƱǘǻǋ� ȴǓȣȅȽǋǓ� ȴǓƷ� ȠȣȅɕǘȪǘȅǻ� ȅǊ� Ǝ̠ȅȣƱƎƪǯƷ� ǓȅȽȪǘǻǋܠ�
ƎƫƫƷȪȪ� ȴȅ� ǯƎǻƱ� ƎǻƱ�̯ǻƎǻƫƷܠ� ƷǸȠǯȅɜǸƷǻȴ� ȅȠȠȅȣȴȽǻǘȴǘƷȪܠ� Ǝ�
ǊƎƫǘǯǘȴƎȴǘǻǋ� ƷǻɕǘȣȅǻǸƷǻȴ� Ǌȅȣ� ƷǻȴȣƷȠȣƷǻƷȽȣȪǓǘȠ� ƎǻƱ� ƪƎȪǘƫ�

Table 5.1: People living in monetary or multidimensional poverty, 2013

Region Monetary headcount ratio (%) Multidimensional headcount ratio (%) Number 
of economies

Population 
coverage (%)

Urban Rural Rural share 
of the poor

Urban Rural Rural share 
of the poor

'CUV�#UKC�CPF�VJG�2CEKƒE 3.9 6.5 67.8 4.2 10.2 75.5 13 28.9

Europe and Central Asia 0.2 0.5 52.7 0.8 1.8 52.2 17 90.0

Latin America and the Caribbean 1.9 11.2 61.0 2.5 19.9 68.2 17 91.5

Middle East and North Africa 0.9 6.4 84.8 1.9 11.5 83.2 9 72.1

South Asia 3.9 15.2 90.3 10.5 33.3 88.4 5 23.0

Sub-Saharan Africa 22.6 55.9 83.4 28.8 81.8 85.2 29 60.7

Rest of the World 0.4 0.6 30.7 0.4 0.6 30.7 29 39.6

Total 4.1 21.0 81.3 5.6 33.6 83.5 119 45.0

Notes: Estimates based on the harmonized household surveys in 119 economies
Source: World Bank, 2018b, p.113.

9VFER�EVIEW�SJJIV�WMKRMƼGERX�
opportunities to generate prosperity, 
which in turn can be leveraged to 
eradicate poverty

No city can harness the social value of 
urbanization when large segments of its 
population live in extreme poverty
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ǘǻǊȣƎȪȴȣȽƫȴȽȣƷܥ��ƫƫƷȪȪ�ȴȅ�Ǝ�ɖǘƱƷ�ȣƎǻǋƷ�ȅǊ�ǋȅȅƱ�ƎǻƱ�ȪƷȣɕǘƫƷȪܠ�
ǯǘǪƷ� ƷƱȽƫƎȴǘȅǻܠ� ǓƷƎǯȴǓ� ƎǻƱ� ȣƷƫȣƷƎȴǘȅǻܠ� ƷǻƎƪǯƷ� ƫǘȴǘɦƷǻȪ� ȴȅ�
ƎȴȴƎǘǻ�ȴǓƷǘȣ�ǊȽǯǯ�ȠȅȴƷǻȴǘƎǯ�ƪɜ�ƱƷɕƷǯȅȠǘǻǋ�ȴǓƷǘȣ�ǘǻȴƷǯǯƷƫȴȽƎǯ�
ƫƎȠƎƫǘȴɜ�ƎǻƱ�Ǝƪǘǯǘȴɜ�ȴȅ�ǯƷƎƱ�ǊȽǯǯܠ�ȠȣȅƱȽƫȴǘɕƷ�ƎǻƱ�ǊȽǯ̯ǯǯǘǻǋ�
ǯǘɕƷȪܥ�DƎȣǻƷȪȪǘǻǋ� ȴǓƷ� ȪȅƫǘƎǯ� ɕƎǯȽƷ� ȅǊ� ȽȣƪƎǻǘɦƎȴǘȅǻ� ƷǻȴƎǘǯȪ�
ȠȣȅǸȅȴǘǻǋ� ǋƷǻƱƷȣ� ƷʐȽƎǯǘȴɜ� ƎǻƱ� ȠȣȅȴƷƫȴǘǻǋ� ȴǓƷ� ȣǘǋǓȴȪ�
ȅǊ� Ǹǘǻȅȣǘȴɜ� ƎǻƱ� ɕȽǯǻƷȣƎƪǯƷ� ǋȣȅȽȠȪܠ� ƎȪ� ɖƷǯǯ� ƎȪ� ƷǻȪȽȣǘǻǋ�
ɖǘƱƷȪȠȣƷƎƱ�ƫǘɕǘƫ�ȠƎȣȴǘƫǘȠƎȴǘȅǻ�ǘǻ�ȴǓƷ�ȪȅƫǘƎǯܠ�ȠȅǯǘȴǘƫƎǯ�ƎǻƱ�

ƫȽǯȴȽȣƎǯ� ȪȠǓƷȣƷȪܥ� ̞Ʒ� ǊƎǘǯȽȣƷ� ȅǊ� ƫǘȴǘƷȪ� ȴȅ� ǊȽǯǯɜ� ǘǻȴƷǋȣƎȴƷ�
ƷɛƫǯȽƱƷƱ�ǋȣȅȽȠȪ�ǘǻȴȅ�ȴǓƷǘȣ�ƱƷƫǘȪǘȅǻ݋ǸƎǪǘǻǋ�ȠȣȅƫƷȪȪ�ƫȣƷƎȴƷȪ�
ƎǻƱ�ȣƷǘǻǊȅȣƫƷȪ�ȠȅɕƷȣȴɜܥ�

�ǯƎǻǻƷƱ�ȽȣƪƎǻǘɦƎȴǘȅǻ�ǓƎȪ�ǓƷǯȠƷƱ�ǸǘǯǯǘȅǻȪ�ƷȪƫƎȠƷ�ȠȅɕƷȣȴɜ�
ȴǓȣȅȽǋǓ� ǓǘǋǓƷȣ� ǯƷɕƷǯȪ� ȅǊ� ȠȣȅƱȽƫȴǘɕǘȴɜܠ� ƷǸȠǯȅɜǸƷǻȴ�
ȅȠȠȅȣȴȽǻǘȴǘƷȪ� ƎǻƱ� ǘǸȠȣȅɕƷƱ� ʐȽƎǯǘȴɜ� ȅǊ� ǯǘǊƷ� ɕǘƎ� ƪƷȴȴƷȣ�
ƷƱȽƫƎȴǘȅǻ� ƎǻƱ� ǓƷƎǯȴǓܠ� ǯƎȣǋƷ݋ȪƫƎǯƷ� ȠȽƪǯǘƫ� ǘǻɕƷȪȴǸƷǻȴ�

Box 5.6: Eradicating poverty through improved water supply and sanitation in Surkhandarya province

In the early 2000s, Surkhandarya province in Uzbekistan experienced challenges with water supply and sanitation. Deteriorated, 
outdated and leaking infrastructure, power outages and lack of revenue hindered better service. Improving the health and 
living conditions of the people by providing access to safe and reliable water supply and improved sanitation was therefore the 
government’s top priority. While its water and sanitation coverage was relatively high, households in urban areas were supplied with 
water for only 6 to 16 hours a day, and those in rural areas for between 2 and 10 hours a day.

It was against this this backdrop that the Surkhandarya Water Supply and Sanitation Project was approved by the Asian Development 
Bank in 2009. The goal of the project was to improve living standards, environment and public health in the urban areas of Surkhandarya 
province by providing safe, reliable, inclusive and sustainable water and basic services, as well as improving community hygiene for 
340,000 people living in the seven districts of Kizirik, Angor, Muzrabad, Shurchi, Kumkurgan, Jarkurgan, Sariasiya and Termez City.

The Asian Development Bank prepared a sector strategy, road map and investment plan up to 2020; the authorities rehabilitated 
and constructed water supply systems, strengthened the capacity of the vodokanals (operating arm of water supply and sanitation 
CIGPE[��CPF�FGXGNQRGF�C�EQOOGTEKCN�CRRTQCEJ�VQ�EWUVQOGT�UGTXKEGU��6JG�RTQXKPEG�CFQRVGF�VJTGG�UVTCVGIKGU�VQ�CFFTGUU�VJG�URGEKƒE�
needs of the poor, which accounted for 32 per cent of the 2014 population. First, the project covered connection fees, thus eliminating 
C�UKIPKƒECPV�DCTTKGT�VQ�CEEGUU�D[�VJG�RQQT��5GEQPF��VJG�XQFQMCPCN�KPUVCNNGF�OCPFCVQT[�OGVGTU�VJCV�YGTG�VQ�DG�TGRCKF�QXGT�VJTGG�[GCTU��
(KPCNN[��VJG�RCTVPGTU�DWKNV�UQEKCNN[�KPENWUKXG�RTQEGUUGU�KPVQ�VJG�RTQLGEV�VQ�GPUWTG�VJCV�GXGT[QPG�DGPGƒVGF�GSWCNN[�

6JG�TGJCDKNKVCVKQP�CPF�RTQXKUKQP�QH�YCVGT�UWRRN[�TGUWNVGF�KP�UKIPKƒECPV�UCXKPIU�KP�VJG�RWTEJCUG�QH�YCVGT��YJKEJ�RTGXKQWUN[�EQPUWOGF�
about 30 per cent of household monthly income. Access to a water supply system improved the quality of people’s lives in small- and 
medium-sized cities in Surkhandarya province. About 367,000 residents were provided with safe, reliable and inclusive piped water, 
YKVJ�VJG�OCKP�DGPGƒEKCTKGU�DGKPI�������NQY�KPEQOG�HCOKNKGU��QH�YJKEJ����RGT�EGPV�YGTG�YQOGP�JGCFGF�JQWUGJQNFU��6JKU�RTQLGEV�
provided equitable access to safe and reliable water supply for urban and poor rural communities and vulnerable groups. It also 
increased the time for other more productive and enjoyable activities, improved health and reduced health care expenses for the poor. 

The project provided safe drinking water, ventilated pit latrines and septic tanks in 17 public schools in the seven districts, as well 
as improved sanitation and promoted positive hygiene behaviour among schoolchildren to prevent communicable diseases. It is 
anticipated that 90 per cent of the population will be provided with safe and reliable water over 20 hours a day by the end 2020, if an 
WPKPVGTTWRVGF�GNGEVTKEKV[�UWRRN[�KU�GPUWTGF��#U�QH�/CTEJ�������YCVGT�UWRRN[�XCTKGF�HTQO���Ť���JQWTU�RGT�FC[�CU�EQORCTGF�VQ��Ť��
hours before the project implementation.

Source: Asian Development Bank, 2019.
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Bijoy Sarani Railway Slum, Bangladesh, Dhaka. © 
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ƎǻƱ� ƎƫƫƷȪȪ� ȴȅ� ǘǸȠȣȅɕƷƱ� ǘǻǊȣƎȪȴȣȽƫȴȽȣƷ� ƎǻƱ� ȪƷȣɕǘƫƷȪڨڬܥ 
iȅɖǓƷȣƷ� ǘȪ� ȴǓǘȪ� ǸȅȣƷ� ƷɕǘƱƷǻȴ� ȴǓƎǻ� ǘǻ� *ƎȪȴ� �ȪǘƎܠ� ɖǓƷȣƷ�
ǘǻƫȣƷƎȪƷȪ�ǘǻ�ȽȣƪƎǻǘɦƎȴǘȅǻ�ȅɕƷȣ�ȴǓƷ�ǯƎȪȴ�ȴǓȣƷƷ�ƱƷƫƎƱƷȪ�ǓƎɕƷ�
ƪƷƷǻ� ƎƫƫȅǸȠƎǻǘƷƱ� ƪɜ� Ǝ� ȣƷǸƎȣǪƎƪǯƷ� ƱƷƫȣƷƎȪƷ� ǘǻ� ȠȅɕƷȣȴɜܥ�
̞Ʒ� ȠȣȅɕǘȪǘȅǻ� ȅǊ� ǘǸȠȣȅɕƷƱ� ɖƎȴƷȣ� ȪȽȠȠǯɜ� ƎǻƱ� ȪƎǻǘȴƎȴǘȅǻ�
ȠǯƎɜƷƱ�Ǝ�ǪƷɜ�ȣȅǯƷ�ǘǻ�ȣƷƱȽƫǘǻǋ�ȠȅɕƷȣȴɜ�ǘǻ�ȴǓƷ�ȽȣƪƎǻ�ƎȣƷƎȪ�ȅǊ�
�ȽȣǪǓƎǻƱƎȣɜƎ��ȣȅɕǘǻƫƷ�ǘǻ�¨ɦƪƷǪǘȪȴƎǻ�ܽ�ȅɛܥܾګܥڪ�

ÁǓƷȣƷ� ǘǻƫǯȽȪǘɕƷ� ȪȅƫǘƎǯ� ƎǻƱ� ƷƫȅǻȅǸǘƫ� ǘǻȪȴǘȴȽȴǘȅǻȪ� ƎǻƱ�
ȠȅǯǘƫǘƷȪ�ȽǻƱƷȣǋǘȣƱ�ȴǓƷ�ƱƷɕƷǯȅȠǸƷǻȴ�ȠȣȅƫƷȪȪܠ�ȽȣƪƎǻǘɦƎȴǘȅǻ�
ƎǻƱ� ȠȅɕƷȣȴɜ� ȣƷƱȽƫȴǘȅǻ� ȴƷǻƱ� ȴȅ� ƪƷ� ƫǯȅȪƷǯɜ� ȣƷǯƎȴƷƱܥ�
DȅɖƷɕƷȣܠ�ȴǓƷ�ƱǘȣƷƫȴǘȅǻ�ȅǊ�ƫƎȽȪƎǯǘȴɜ�ǘȪ�ǻƷǘȴǓƷȣ�ȪǘǸȠǯƷ�ǻȅȣ�
ȽǻǘƱǘȣƷƫȴǘȅǻƎǯ�ƪƷƫƎȽȪƷ�ȅǊ�ȴǓƷ�ǘǸȠƎƫȴ�ȅǊ�ȅȴǓƷȣ�ǘǻȴƷȣɕƷǻǘǻǋ�
ǊƎƫȴȅȣȪ� ȪȽƫǓ� ƎȪ� ƷƫȅǻȅǸǘƫ� ǋȣȅɖȴǓܠ� Ƞȣȅ݋Ƞȅȅȣ� ȠȅǯǘƫǘƷȪ�
ƎǻƱ� ȴǓƷ� ƷɛȴƷǻȴ� ȴȅ�ɖǓǘƫǓ� ȴǓƷ�ƪƷǻƷ̯ȴȪ� ƎǻƱ�ȅȠȠȅȣȴȽǻǘȴǘƷȪ�
ƎȪȪȅƫǘƎȴƷƱ�ɖǘȴǓ�ȽȣƪƎǻǘɦƎȴǘȅǻ�ƎȣƷ�ƷʐȽǘȴƎƪǯɜ�ƱǘȪȴȣǘƪȽȴƷƱکڬܥ 
<ȽȣȴǓƷȣǸȅȣƷܠ� ȠǯƎǻǻƷƱ� ȽȣƪƎǻ� ǋȣȅɖȴǓ� ǘȪ� ƷȪȪƷǻȴǘƎǯ� Ǌȅȣ�
ƷȣƎƱǘƫƎȴǘǻǋ�ȣȽȣƎǯ�ȠȅɕƷȣȴɜܠ�ȪǘǻƫƷ�ȪȽȪȴƎǘǻƎƪǯƷ�ȽȣƪƎǻǘɦƎȴǘȅǻ�
ƫȣƷƎȴƷȪ�ȠȣȅȪȠƷȣǘȴɜ�Ǌȅȣ�ƪȅȴǓ�ȣȽȣƎǯ�ƎǻƱ�ȽȣƪƎǻ�ȠȅȠȽǯƎȴǘȅǻȪڪڬܥ 
IǻƱƷƷƱܠ�ƫǘȴǘƷȪ�ƎȣƷ�ƎǯȪȅ�ȴǓƷ�ƷǻǋǘǻƷȪ�ȅǊ�ȣȽȣƎǯ�ƱƷɕƷǯȅȠǸƷǻȴܠ�
ƎȪ�ȴǓƷɜ�ȅ̠Ʒȣ�ȣȽȣƎǯ�ƱɖƷǯǯƷȣȪ�ƪƷȴȴƷȣ�ƎƫƫƷȪȪ�ȴȅ�ǘǻǊȅȣǸƎȴǘȅǻܠ�
ǧȅƪȪ�ƎǻƱ�ȪƷȣɕǘƫƷȪܥ�

�ȽȪȴƎǘǻƷƱ�ƷƫȅǻȅǸǘƫ�ǋȣȅɖȴǓ�ǘȪ�Ǝ�ǻƷƫƷȪȪƎȣɜ�ƪȽȴ�ǻȅȴ�ȴǓƷ�ȅǻǯɜ�
ƫȅǻƱǘȴǘȅǻ�Ǌȅȣ�ƷȣƎƱǘƫƎȴǘǻǋ�ȠȅɕƷȣȴɜ̞�ܥ Ʒ�ǸƎǘǻ�ƫǓƎǯǯƷǻǋƷ�ǘȪ�ǻȅȴ�
Ȫȅ�ǸȽƫǓ�ȴȅ�ǘǻƫȣƷƎȪƷ�ǋȣȅɖȴǓܠ�ƪȽȴ�ȴȅ�ƷǻȪȽȣƷ�ȴǓƎȴ�ȴǓƷ�ƪƷǻƷ̯ȴȪ�
ȅǊ�ƷƫȅǻȅǸǘƫ�ǋȣȅɖȴǓ�ȣƷƎƫǓ�Ǝǯǯ�ȪƷǋǸƷǻȴȪ�ȅǊ�ȴǓƷ�ȠȅȠȽǯƎȴǘȅǻګڬܥ 
�ǘȪǘǻǋ�ǯƷɕƷǯȪ�ȅǊ�ȠȅɕƷȣȴɜ�ǘǻ�ȴǓƷ�ǊƎƫƷ�ȅǊ�ƷƫȅǻȅǸǘƫ�ǋȣȅɖȴǓ�ƎȪ�
ȪƷƷǻ�ǘǻ�ǸƎǻɜ�ƫȅȽǻȴȣǘƷȪ�ǘȪ�Ǝ�ƫǯƷƎȣ�ǘǻƱǘƫƎȴǘȅǻ�ȴǓƎȴ�ȴǓƷ�ƪƷǻƷ̯ȴȪ�
ȅǊ�ƷƫȅǻȅǸǘƫ�ǋȣȅɖȴǓ�ƎȣƷ�ǻȅȴ�ƎǯɖƎɜȪ�ƷɕƷǻǯɜ�ƱǘȪȴȣǘƪȽȴƷƱ�ƎǻƱ�
ȴǓƎȴ�ǋȣȅɖȴǓ�ƱȅƷȪ�ǻȅȴ�ƎȽȴȅǸƎȴǘƫƎǯǯɜ�ȴȣƎǻȪǯƎȴƷ� ǘǻȴȅ�ƷǻƱǘǻǋ�
ȠȅɕƷȣȴɜܥ� �� ǸƎǧȅȣ� ȠȣƷƱǘƫƎǸƷǻȴ� ǘȪ� ȴǓƎȴ� ȠȅǯǘƫǘƷȪ� ƱƷȪǘǋǻƷƱ�

ȴȅ� ƎƫǓǘƷɕƷ� ƷƫȅǻȅǸǘƫ� ǋȣȅɖȴǓ݇ƎǻƱ� ȴǓȽȪ� ȴǓƷ�ȠȣȅȪȠƷȣǘȴɜ� ȅǊ�
ƫǘȴǘƷȪ݇Ʊȅ�ǻȅȴ�ǻƷƫƷȪȪƎȣǘǯɜ�ȣƷȪȽǯȴ�ǘǻ�ǘǸȠȣȅɕƷƱ�ƷƫȅǻȅǸǘƫ�ƎǻƱ�
ȪȅƫǘƎǯ�ȅȠȠȅȣȴȽǻǘȴǘƷȪ�Ǌȅȣ�ȴǓƷ�Ƞȅȅȣ�ƎǻƱ�ƫȅȽǯƱ�ǘǻƱƷƷƱ�ɖȅȣȪƷǻ�
ƷɛǘȪȴǘǻǋ�ȠȅɕƷȣȴɜ�ƷɕƷǻ�ɖǓǘǯƷ�ǘǸȠȣȅɕǘǻǋ�ȴǓƷ�ȽȣƪƎǻ�ƷƫȅǻȅǸɜܥ�
�ȅǯǘƫɜǸƎǪƷȣȪ� ɖǘǯǯ� ǓƎɕƷ� ȴȅ� ǊƎƫƷ� ǘǸȠȅȣȴƎǻȴ� ǻȅǻ݋ƷƫȅǻȅǸǘƫ�
ƎǻƱ� ƷʐȽǘȴɜ� ƫȅǻȪǘƱƷȣƎȴǘȅǻȪ� ȴǓƎȴ�ǸȽȪȴ� ƪƷ� ƪƎǯƎǻƫƷƱ� ƎǋƎǘǻȪȴ�
ƷƫȅǻȅǸǘƫ� ǋȣȅɖȴǓܥ� �� ƫǘȴɜ� ȴǓƎȴ� ǘȪ� ǻȅȴ� ȪȅƫǘƎǯǯɜ� ǘǻƫǯȽȪǘɕƷ�
ȅȣ� ƷʐȽǘȴƎƪǯƷ� ǘȪ� ȽǻǯǘǪƷǯɜ� ȴȅ� ǓƎȣǻƷȪȪ� ȴǓƷ� ȪȅƫǘƎǯ� ɕƎǯȽƷ� ȅǊ�
ȽȣƪƎǻǘɦƎȴǘȅǻܥ�

5.4.  The Intangible Value of Sustainable 
Urbanization 

ÁǓǘǯƷ�ƫǘȴǘƷȪ�ȅ̠Ʒȣ�ǻȽǸƷȣȅȽȪ�ȴƎǻǋǘƪǯƷ�ɕƎǯȽƷȪܠ�ȴǓƷɜ�ƎǯȪȅ�ȅ̠Ʒȣ�
ǘǻȴƎǻǋǘƪǯƷ�ȅǻƷȪ�ܽ�ǓƎȠȴƷȣ̞�ܥܾڧ�ǘȪ�ȪƷƫȴǘȅǻ�ƷɛƎǸǘǻƷȪ�ɕƎȣǘȅȽȪ�
ƷǯƷǸƷǻȴȪ�ȅǊ�ȴǓƷ�ǘǻȴƎǻǋǘƪǯƷ�ɕƎǯȽƷ�ȅǊ�ȽȣƪƎǻǘɦƎȴǘȅǻܠ�ǘǻƫǯȽƱǘǻǋ�
ȪȅȽǻƱ�ǘǻȪȴǘȴȽȴǘȅǻȪܠ�Ʒ̠ƷƫȴǘɕƷ�ǋȅɕƷȣǻƎǻƫƷ�ȪɜȪȴƷǸȪ�ƎǻƱ�ȽȣƪƎǻ�
ƫȽǯȴȽȣƷ݇Ǝǯǯ� ȅǊ� ɖǓǘƫǓ� ǊƎƫǘǯǘȴƎȴƷ� Ǝ� ȪƷǻȪƷ� ȅǊ� ƪƷǯȅǻǋǘǻǋ� ƎǻƱ�
ƫȅǯǯƷƫȴǘɕƷ�ɕƎǯȽƷȪ�ƎǸȅǻǋ�ȽȣƪƎǻ�ƱɖƷǯǯƷȣȪܥ�

5.4.1. Effective institutions
�ȽȪȴƎǘǻƎƪǯƷ� ȽȣƪƎǻǘɦƎȴǘȅǻ� ȣƷʐȽǘȣƷȪ� Ʒ̠ƷƫȴǘɕƷ� ǘǻȪȴǘȴȽȴǘȅǻȪ�
ƪȅȴǓ�ȅǊ�Ǝ�ǊȅȣǸƎǯ�ܽƫȅǻȪȴǘȴȽȴǘȅǻܠ� ǯƎɖȪ�ƎǻƱ�ȣƷǋȽǯƎȴǘȅǻȪܾ�ƎǻƱ�
ǘǻǊȅȣǸƎǯ� ǻƎȴȽȣƷ� ܽȪȅƫǘƎǯ� ǻȅȣǸȪܠ� ƫȽȪȴȅǸȪ� ƎǻƱ� ȴȣƎƱǘȴǘȅǻȪܾ�
ƫƎȠƎƪǯƷ� ȅǊ� ȪȽȠȠȅȣȴǘǻǋ� ȠȅǯǘƫǘƷȪ� ƎǻƱ� ȠȣȅǋȣƎǸǸƷȪ� ȴǓƎȴ�
ƷǻǓƎǻƫƷ� ȴǓƷ� ȪȅƫǘƎǯ� ɕƎǯȽƷ� ȅǊ� ƫǘȴǘƷȪ� ƎǻƱ� ǸƎǪƷ� ȴǓƷǸ�
ǯǘɕƷƎƪǯƷ� Ǌȅȣ� Ǝǯǯܥ� *̠ƷƫȴǘɕƷ� ǘǻȪȴǘȴȽȴǘȅǻȪ� ƎȣƷ� ǘǻƱǘȪȠƷǻȪƎƪǯƷ�
ȴȅ� ȴǓƷ� ǸƎǻƎǋƷǸƷǻȴ� ƎǻƱ� ǋȅɕƷȣǻƎǻƫƷ� ȅǊ� Ǝǻɜ� ƫǘȴɜܥ� �ȅȽǻƱ�
ǘǻȪȴǘȴȽȴǘȅǻȪ� ƎǻƱ� ǸƷƫǓƎǻǘȪǸȪ� ȴǓƎȴ� ƷǸȠȅɖƷȣ� ƎǻƱ� ǘǻƫǯȽƱƷ�
ȽȣƪƎǻ� ȪȴƎǪƷǓȅǯƱƷȣȪ� ƎȣƷ� ƫȣȽƫǘƎǯ� Ǌȅȣ� ǋƷǻƷȣƎȴǘǻǋ� ɕƎǯȽƷ�
ȴǓȣȅȽǋǓ� ȽȣƪƎǻǘɦƎȴǘȅǻܠ� ƎȪ� ȴǓƷɜ� ȠȣȅɕǘƱƷ� ȴǓƷ� ȪȽȠȠȅȣȴǘɕƷ�
ǊȣƎǸƷɖȅȣǪ� ȣƷȪȠȅǻȪǘƪǯƷ� Ǌȅȣ� ȪȴƷƷȣǘǻǋ� ȽȣƪƎǻ� ƱƷɕƷǯȅȠǸƷǻȴ�
ƎǻƱ�ƷǻƎƪǯǘǻǋ�ǘȴ�ȴȅ�ȅȠƷȣƎȴƷ�ƎǻƱ�ƱƷǯǘɕƷȣ�ǸƎɛǘǸȽǸ�ƪƷǻƷ̯ȴȪ�
ȴȅ�Ǝ�ǸƎǧȅȣǘȴɜ�ȅǊ�ȴǓƷ�ȠȅȠȽǯƎȴǘȅǻܥ��ǯǯ�ȅǊ�ȴǓƷȪƷ�ƫǓƎȣƎƫȴƷȣǘȪȴǘƫȪ�
ƎȣƷ�ǘǻƫȅǸȠƎȴǘƪǯƷ�ɖǘȴǓ�ȪȽȪȴƎǘǻƎƪǯƷ�ȽȣƪƎǻǘɦƎȴǘȅǻ̞�ܥƷ�ǸȅȪȴ�
ȣƷǯƷɕƎǻȴ�ǘǻȪȴǘȴȽȴǘȅǻƎǯ�ƫǓƎǻǋƷȪ�Ǝ̠Ʒƫȴǘǻǋ�ȽȣƪƎǻ�ƎȣƷƎȪڬڬ�ɖǘȴǓ�
ǘǸȠǯǘƫƎȴǘȅǻ�Ǌȅȣ�ȴǓƷ�ɕƎǯȽƷ�ȅǊ�ȽȣƪƎǻǘɦƎȴǘȅǻ�ƎȣƷܟ

 � =ȣƎƱȽƎǯ�ǸƎǘǻȪȴȣƷƎǸǘǻǋ�ȅǊ�ȴǓƷ�ƷʐȽǘȴɜ�ƎǋƷǻƱƎ�ƪɜ�
ǯȅƫƎǯ�ƎȽȴǓȅȣǘȴǘƷȪ�ǘǻ�ƫǯȅȪƷ�ƫȅǯǯƎƪȅȣƎȴǘȅǻ�ɖǘȴǓ�ǻƎȴǘȅǻƎǯ�
ǋȅɕƷȣǻǸƷǻȴȪ

 � �ƱȅȠȴǘȅǻ�ȅǊ�ƎƫȴǘɕǘȴǘƷȪ�ƎǻƱ�ȣƷȪȠȅǻȪǘƪǘǯǘȴǘƷȪ�ƪƷɜȅǻƱ�
ȴȣƎƱǘȴǘȅǻƎǯ�ǯȅƫƎǯ�ǋȅɕƷȣǻǸƷǻȴ�ǸƎǻƱƎȴƷȪ�ȪȽƫǓ�ƎȪ�
ȠȣȅɕǘȪǘȅǻ�ȅǊ�ǓƷƎǯȴǓܠ�ƷƱȽƫƎȴǘȅǻܠ�ȅȣ�ǓȅȽȪǘǻǋ

Planned urbanization has helped millions 
escape poverty through higher levels of 
productivity, employment opportunities 
and improved quality of life via better 
education and health, large-scale public 
investment and access to improved 
infrastructure and services

Sustained economic growth is a 
necessary but not the only condition for 
eradicating poverty
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 � iƷɖ�ȽȣƪƎǻ�ƫȅǻ̯ǋȽȣƎȴǘȅǻȪ�ȴǓƎȴ�ɖǘǯǯ�ƪȣǘǻǋ�ƫǓƎǻǋƷȪ�ȴȅ�
ȴǓƷ�ȪǘɦƷ�ƎǻƱ�ǊȅȣǸ�ȅǊ�ǘǻȪȴǘȴȽȴǘȅǻȪ�Ǝȴ�ȽȣƪƎǻܠ�ǸƷȴȣȅȠȅǯǘȴƎǻ�
ƎǻƱ�ȣƷǋǘȅǻƎǯ�ȪƫƎǯƷȪ

 � ÁƷƎǪƷȣ�ǯȅƫƎǯ�ƎȽȴǓȅȣǘȴɜ�̯ǻƎǻƫƷȪܠ�ƷȪȠƷƫǘƎǯǯɜ�ǘǻ�
ȪǸƎǯǯƷȣ�ƫǘȴǘƷȪܠ�ȅɖǘǻǋ�ȴȅ�ȽǻƱƷȠƷǻƱƎƪǯƷ�ȴȣƎǻȪǊƷȣȪ�ǊȣȅǸ�
̯ǻƎǻƫǘƎǯǯɜ�ȪȴȣƎȠȠƷƱ�ƫƷǻȴȣƎǯ�ǋȅɕƷȣǻǸƷǻȴȪ

 � �ǯȅɖ�ƷɛȠƎǻȪǘȅǻ�ǘǻ�Ʒ̠ƷƫȴǘɕƷ�ǸȽǻǘƫǘȠƎǯ�ȴƎɛ�ƪƎȪƷȪܠ�ɖǓǘƫǓ�
ǊƎǘǯ�ȴȅ�ǪƷƷȠ�ȽȠ�ɖǘȴǓ�ƱƷǸȅǋȣƎȠǓǘƫ�ǋȣȅɖȴǓ

 � ]ƎƫǪ�ȅǊ�ƎƱƷʐȽƎȴƷ�ƫȅȅȣƱǘǻƎȴǘȅǻ�ƎǸȅǻǋ�ǻƎȴǘȅǻƎǯܠ�
ȠȣȅɕǘǻƫǘƎǯ�ƎǻƱ�ǯȅƫƎǯ�ƎȽȴǓȅȣǘȴǘƷȪܠ�ǓƎǸȠƷȣǘǻǋ�ƪȅȴǓ�
ȠǯƎǻǻǘǻǋ�ƎǻƱ�ǘǸȠǯƷǸƷǻȴƎȴǘȅǻ�ȅǊ�ȽȣƪƎǻ�ȠȅǯǘƫǘƷȪ

 � IǻƎƱƷʐȽƎȴƷ�ȅȣ�Ƞȅȅȣǯɜ�ƷǻǊȅȣƫƷƱ�ȣȽǯƷȪ�ƎǻƱ�ȣƷǋȽǯƎȴǘȅǻȪ�
ǋȅɕƷȣǻǘǻǋ�ȽȣƪƎǻ�ǸƎǻƎǋƷǸƷǻȴ�ƱȽƷ�ȴȅ�ɖƷƎǪܠ�ǘǻƷ̤ƫǘƷǻȴ�
ǘǻȪȴǘȴȽȴǘȅǻȪ�ƎǻƱ�Ƞȅȅȣ�ƫǘɕǘǯ�ȪȅƫǘƷȴɜ�ȠƎȣȴǘƫǘȠƎȴǘȅǻ

¨iݍDƎƪǘȴƎȴ� ǓƎȪ� ȪǓȅɖǻ� ɖǘȴǓ� ƫȅǸȠƷǯǯǘǻǋ� ƷɕǘƱƷǻƫƷ� ȴǓƎȴ�
ȴǓƷ� ǘǸȠƎƫȴ� ȅǊ� ǘǻƷ̠ƷƫȴǘɕƷ� ƎǻƱ� ɖƷƎǪ� ǘǻȪȴǘȴȽȴǘȅǻȪ� ȅǻ�
ȪȽȪȴƎǘǻƎƪǯƷ�ȽȣƪƎǻǘɦƎȴǘȅǻ�ƎȠȠƷƎȣȪ�ȴȅ�ƪƷ�ǸȅȣƷ�ȠȣȅǻȅȽǻƫƷƱ�
ǘǻ� �ǊȣǘƫƎǻ� ƎǻƱ� �ȣƎƪ� ƫǘȴǘƷȪܠ� ɖǓƷȣƷ� ȅɕƷȣ� �ڥک ȠƷȣ� ƫƷǻȴ� ȅǊ�
ȽȣƪƎǻ� ƷɛȠƷȣȴȪ� ƫǘȴƷ� ǘǻȪȴǘȴȽȴǘȅǻƎǯ� ǘǻƎƱƷʐȽƎƫǘƷȪ� ƎȪ� ȴǓƷ�
ȪǘǻǋǯƷ�ǸȅȪȴ�ǘǸȠȅȣȴƎǻȴ�ǘǸȠƷƱǘǸƷǻȴ̞�ܥǘȪ�ƫǓƎǯǯƷǻǋƷ�ǘȪ�ǯƷȪȪ�
ȠȣƷɕƎǯƷǻȴ�ǘǻ��ȪǘƎ�ƎǻƱ�]Ǝȴǘǻ��ǸƷȣǘƫƎ�ƎǻƱ�ȴǓƷ��ƎȣǘƪƪƷƎǻ�ƎȪ�
ǘǻƱǘƫƎȴƷƱ�ƪɜکڧ��ȠƷȣ�ƫƷǻȴ�ƎǻƱڬڧ��ȠƷȣ�ƫƷǻȴ�ȅǊ�ȴǓƷ�ȣƷȪȠƷƫȴǘɕƷ�
ȽȣƪƎǻ�ƷɛȠƷȣȴȪܥ�ÁǓƎȴ�ȴǓǘȪ�ƱǘȪƫȣƷȠƎǻƫɜ�ǘǸȠǯǘƷȪ�ǘȪ�ȴǓƎȴ�ƫǘȴǘƷȪ�
ǘǻ��ǊȣǘƫƎ� ƎǻƱ��ȣƎƪ� �ȴƎȴƷȪ� ǻƷƷƱ� ȴȅ� Ʊȅ�ǸȅȣƷ� ȴȅ� ƱƷɕƷǯȅȠ�
Ʒ̠ƷƫȴǘɕƷ�ǘǻȪȴǘȴȽȴǘȅǻȪ�ƎȪ�Ǝ�ƪƎȪǘȪ�Ǌȅȣ�ƷǻǓƎǻƫǘǻǋ�ȴǓƷ�ɕƎǯȽƷ�ȅǊ�
ȽȣƪƎǻǘɦƎȴǘȅǻܥ�IǻƱƷƷƱܠ�ǘǻ�ǸƎǻɜ�ƱƷɕƷǯȅȠǘǻǋ�ƫȅȽǻȴȣǘƷȪܠ�ȴǓƷ�
ǘǻȪȴǘȴȽȴǘȅǻȪ�ȣƷʐȽǘȣƷƱ�Ǌȅȣ� ǯƷɕƷȣƎǋǘǻǋ�ƎǻƱ�ƱǘȪȴȣǘƪȽȴǘǻǋ�ȴǓƷ�
ƪƷǻƷ̯ȴȪ�ƎȪȪȅƫǘƎȴƷƱ�ɖǘȴǓ�ȽȣƪƎǻǘɦƎȴǘȅǻܠ� ǘǊ�Ǝǻɜܠ�ƎȣƷ�Ƞȅȅȣǯɜ�
ƱƷɕƷǯȅȠƷƱܥ��ȅȽǻƱ� ǘǻȪȴǘȴȽȴǘȅǻȪ� ƎȪ� ƫƎǯǯƷƱ� Ǌȅȣ� ǘǻ� ȴǓƷ�i¨��
ƱƷȴƷȣǸǘǻƷ�ȴǓƷ�Ʒ̤ƫƎƫɜ�ȅǊ�ȽȣƪƎǻ�ȠȅǯǘƫǘƷȪ�ƎǻƱ�ȠȣȅǋȣƎǸǸƷȪ�
ǘǸȠǯƷǸƷǻȴƷƱ�ƪɜ�Ǝǯǯ�ǯƷɕƷǯȪ�ȅǊ�ǋȅɕƷȣǻǸƷǻȴܠ�ǘǻƫǯȽƱǘǻǋ�ǻȅǻ݋
ȪȴƎȴƷ�ƎƫȴȅȣȪܥ�

�ȣƷƎȴǘǻǋ�ȪȅȽǻƱ�ǘǻȪȴǘȴȽȴǘȅǻȪ�ȣƷʐȽǘȣƷȪ�Ʒ̠ƷƫȴǘɕƷ�ƫȅǯǯƎƪȅȣƎȴǘȅǻ�
ƪƷȴɖƷƷǻ� ȠȽƪǯǘƫ� ƎǋƷǻƫǘƷȪ� ƎǻƱ� ǻȅǻ݋ȪȴƎȴƷ� ƎƫȴȅȣȪܥ� �ǘȴǘɦƷǻ�
ȅȣǋƎǻǘɦƎȴǘȅǻȪ� ȴǓƎȴ�̯ǻƱ� Ǝ� ƫȅǯǯƷƫȴǘɕƷ� ɕƎǯȽƷ� ǘǻ� ȴǓƷ� ƫǘȴɜ�ǸȽȪȴ�
ƎǯȪȅ�ȴƎǪƷ�ȠƎȣȴ�ƪɜ�ǘǻƫȣƷƎȪǘǻǋ�ȴǓƷǘȣ�ȠƎȣȴǘƫǘȠƎȴǘȅǻ�ǘǻ�ȠȅǯǘȴǘƫƎǯ�
ƎǻƱ� ȪȅƫǘƎǯ� Ǝ̠ƎǘȣȪܥ� ÁȅȣǪǘǻǋ� ȅǻ� Ȫȅƫǘȅ݋ȠȅǯǘȴǘƫƎǯ� ƎǋȣƷƷǸƷǻȴȪ�
ƎǸȅǻǋ� ȪȴƎǪƷǓȅǯƱƷȣȪ� ƎǻƱ� ǯȅƫƎǯ� ǋȅɕƷȣǻǸƷǻȴȪ� ƫȅȽǯƱ� ƪƷ� Ǝ�
Ȫȴȣȅǻǋ�ƱȣǘɕƷȣ�Ǌȅȣ�ƪƷȴȴƷȣ�ȽȣƪƎǻ�ǋȅɕƷȣǻƎǻƫƷ�ܽ �ǓƎȠȴƷȣ̞�ܥܾڬ� ƷȪƷ�
ƎǋȣƷƷǸƷǻȴȪ�ȣƷʐȽǘȣƷ�Ǝ�ƫȅǓƷȣƷǻȴ�ǊȣƎǸƷɖȅȣǪܠ�ƪƎȪƷƱ�ȅǻ�ǯƷƎƱǘǻǋ݋
ƷƱǋƷ�ǪǻȅɖǯƷƱǋƷ�ȅǊ�Ʒ̠ƷƫȴǘɕƷܠ�ǯȅǻǋ݋ǯƎȪȴǘǻǋ�ȽȣƪƎǻ�ǋȅɕƷȣǻƎǻƫƷ�
ƎǻƱ� ȪȽȠȠȅȣȴƷƱ� ƪɜ� ȽȠ݋ȴȅ݋ƱƎȴƷ� ȴƷƫǓǻǘƫƎǯ� ǪǻȅɖǯƷƱǋƷ� ƎǻƱ�
ǘǻǊȅȣǸƎȴǘȅǻܥ�<ȽȣȴǓƷȣܠ�ƱǘȪƫȽȪȪǘȅǻȪ�ȪǓȅȽǯƱ�ƪƷ�ƱǘȣƷƫȴƷƱ�ȴȅɖƎȣƱȪ�
ƪȽǘǯƱǘǻǋ� Ǝ� ǯȅǻǋ݋ȴƷȣǸܠ� ǘǻȴƷǋȣƎȴƷƱ� ƎǻƱ� ȠƎȣȴǘƫǘȠƎȴȅȣɜ� ȽȣƪƎǻ�
ɕǘȪǘȅǻ�ƪƎȪƷƱ�ȅǻ�ǸȽȴȽƎǯ�ȴȣȽȪȴ�ƎǻƱ�ƫȅǯǯƎƪȅȣƎȴǘȅǻܥ�

�Ȫ� ȠƎȣȴǘƫǘȠƎȴȅȣɜ� ƎǋȣƷƷǸƷǻȴȪܠ� ȴǓƷɜ� ȪǓȅȽǯƱ� ƪƷ� ǯƷǋƎǯǯɜ�
ǊȅȣǸƎǯǘɦƷƱ� ǘǻ� ȽȣƪƎǻ� ȠǯƎǻȪ� ƎǻƱ� ȠȣȅǋȣƎǸǸƷȪܠ� ƎȪ� ɖƷǯǯ� ƎȪ�
ǘǻ� Ǝƫȴǘȅǻ݋ȅȣǘƷǻȴƷƱ� ȪȅƫǘƎǯ� ȠƎƫȴȪ� ȅȣ� ƎǋȣƷƷǸƷǻȴȪ� ȴȅ� ƫȅǸȠǯɜ�
ɖǘȴǓ� ȴǓƷ� ȪȅƫǘƎǯǯɜ� ƎǋȣƷƷƱ� ɕǘȪǘȅǻ� ȅǊ� ȴǓƷ� ƫǘȴɜܥ� �ȅǸƷ� ȽȣƪƎǻ�
ƷɛȠƷȣǘƷǻƫƷȪ� ǓƎɕƷ� ǯƷƱ� ȴȅ� ǸȅȣƷ� ƷʐȽǘȴƎƪǯƷ� ƎǻƱ� ǘǻƫǯȽȪǘɕƷ�
ȠȣȅƫƷȪȪƷȪ� ǘǻ� ȴǓƷ� ƱǘȪȴȣǘƪȽȴǘȅǻ� ȅǊ� ȽȣƪƎǻ� ǊƎƫǘǯǘȴǘƷȪ� ƎǻƱ� ȴǓƷ�
ƫȣƷƎȴǘȅǻ� ȅǊ� ȪȅƫǘƎǯ� ƫƎȠǘȴƎǯ� ȴǓȣȅȽǋǓ� ǸȽȴȽƎǯ� ƫȅǯǯƎƪȅȣƎȴǘȅǻ�
ƪƷȴɖƷƷǻ� ƫǘȴɜ� ǋȅɕƷȣǻǸƷǻȴȪܠ� ȪȴƎǪƷǓȅǯƱƷȣȪ� ƎǻƱ� ȪȅƫǘƎǯ�
ƎƫȴȅȣȪ�ƎȪ�ȪǓȅɖǻ�ǘǻ�ÀǘǯǯƎ�*ǯ��ƎǯɕƎƱȅȣ�ܽ�ƷȣȽܾܠ��ƎȣʐȽǘȪǘǸƷȴȅ�
ܽÀƷǻƷɦȽƷǯƎܾ�ƎǻƱ��ȅȣȴȅ��ǯƷǋȣƷ�ܽ�ȣƎɦǘǯܾڭڬܥ�rɕƷȣƎǯǯܠ�ȴǓƷ�ƎƫȴǘɕƷ�
ȠƎȣȴǘƫǘȠƎȴǘȅǻ�ȅǊ�ǋȅɕƷȣǻǸƷǻȴƎǯ�ǘǻȪȴǘȴȽȴǘȅǻȪ�ƎǻƱ�ȪȅƫǘƎǯ�ƎǻƱ�
ƫǘȴǘɦƷǻ�ȅȣǋƎǻǘɦƎȴǘȅǻȪ� ǘȪ�ƫȣǘȴǘƫƎǯ�ȴȅ�ƷǻǓƎǻƫƷ�ȴǓƷ� ǘǻȴƎǻǋǘƪǯƷ�
ɕƎǯȽƷ�ȅǊ�ȠǯƎǻǻƷƱ�ȽȣƪƎǻǘɦƎȴǘȅǻܥ

5.4.2.  How cities and human settlements are 
governed

]ȅƫƎǯ� ǋȅɕƷȣǻǸƷǻȴȪ� ƎȣƷ� ǪƷɜ� ȪȴƎǪƷǓȅǯƱƷȣȪ� ǘǻ� ƪȽǘǯƱǘǻǋ�
ȽȣƪƎǻ�ƎǻƱ�ǸƷȴȣȅȠȅǯǘȴƎǻ�ǋȅɕƷȣǻƎǻƫƷ�ɖǘȴǓǘǻ�Ǝ�ƱǘɕƷȣȪǘȴɜ�ȅǊ�
ȠȅǯǘȴǘƫƎǯ�ƎǻƱ�ǯƷǋǘȪǯƎȴǘɕƷ�ȪȴȣȽƫȴȽȣƷȪܠ�ɖǘȴǓ�ɕƎȣɜǘǻǋ�ƷɛƷƫȽȴǘɕƷ�
ƎǻƱ� ǯƷǋǘȪǯƎȴǘɕƷ� ƫǘȴɜ� ȣƷȪȠȅǻȪǘƪǘǯǘȴǘƷȪܥ� =ȅɕƷȣǻƎǻƫƷ� ǘȪ� Ǝ� ǪƷɜ�
ƫȅǸȠȅǻƷǻȴ�ȅǊ�ȴǓƷ�ǘǻȴƎǻǋǘƪǯƷ�ɕƎǯȽƷ�ȅǊ�ȽȣƪƎǻǘɦƎȴǘȅǻ�ƎǻƱ�ǘȪ�
ƫȣȽƫǘƎǯ�ȴȅ�ȠȣȅɕǘƱǘǻǋܠ�ǸƎǘǻȴƎǘǻǘǻǋ�ƎǻƱ�ȣƷȪȴȅȣǘǻǋ�ȪȽȪȴƎǘǻƎƪǯƷ�
ƎǻƱ�ȣƷȪǘǯǘƷǻȴ�ȪƷȣɕǘƫƷȪ�ƎǻƱ�ȪȅƫǘƎǯܠ�ǘǻȪȴǘȴȽȴǘȅǻƎǯ�ƎǻƱ�ƷƫȅǻȅǸǘƫ�
Ǝƫȴǘɕǘȴɜ�ǘǻ�ƫǘȴǘƷȪ�ƎǻƱ�ǓȽǸƎǻ�ȪƷȴȴǯƷǸƷǻȴȪڮڬܥ�=ȅȅƱ�ǋȅɕƷȣǻƎǻƫƷ�
ǘȪ�Ǝ�ȠȣƷȣƷʐȽǘȪǘȴƷ�Ǌȅȣ�ȪȽȪȴƎǘǻƎƪǯƷ�ȽȣƪƎǻǘɦƎȴǘȅǻ�ƎǻƱ�ȠȅɕƷȣȴɜ�
ƷȣƎƱǘƫƎȴǘȅǻڥڭܥ��ǯȴǓȅȽǋǓ�ǘȴ�ǘȪ�ƫȅǸǸȅǻǯɜ�ƎƫƫƷȠȴƷƱ�ȴǓƎȴ�ǋȅȅƱ�
ǋȅɕƷȣǻƎǻƫƷ� ǯƷƎƱȪ� ȴȅ� ǘǸȠȣȅɕƷǸƷǻȴȪ� ǘǻ� ȪƷȣɕǘƫƷ� ƱƷǯǘɕƷȣɜܠ�
ʐȽƷȪȴǘȅǻȪ�ȣƷǸƎǘǻ�ƎƪȅȽȴ�Ǔȅɖ�ȴȅ�ƎƫǓǘƷɕƷ�ȴǓƷȪƷ�ǘƱƷƎǯȪܥ�Iǻ�ȴǓǘȪ�
ȣƷǋƎȣƱܠ�ȴǓƷ�i¨��ȠȣȅɕǘƱƷȪ�Ǝ�ƪǯȽƷȠȣǘǻȴ�Ǌȅȣ�ƎƫǓǘƷɕǘǻǋ�ǋȅȅƱ�
ǋȅɕƷȣǻƎǻƫƷ�ƎǻƱ�ǘȴȪ�ȴȣƎǻȪǊȅȣǸƎȴǘɕƷ�ƫȅǸǸǘȴǸƷǻȴȪ�ƷǻƫȅȽȣƎǋƷ�
ǋȅɕƷȣǻǸƷǻȴȪ� ȴȅ� ȴƎǪƷ� ȴǓƷ� ǻƷƫƷȪȪƎȣɜ� ȪȴƷȠȪ� ȴȅ� ȪȴȣƷǻǋȴǓƷǻ�
ǻƎȴǘȅǻƎǯܠ�ȪȽƪǻƎȴǘȅǻƎǯ�ƎǻƱ�ǯȅƫƎǯ�ǘǻȪȴǘȴȽȴǘȅǻȪܥ�

In many developing countries, the 
institutions required for leveraging 
ERH�HMWXVMFYXMRK�XLI�FIRIƼXW�
associated with urbanization, if 
any, are poorly developed
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Box 5.7: Citizen report card: A tool for urban governance

The Citizen Report Card (CRC) is a simple but powerful tool to provide public service agencies with useful feedback about the 
quality and adequacy of their services. It is a governance tool that can be used by citizen groups, service providers and policy 
makers alike to gauge access to services, their quality, problems and hurdles. 

6JG�%4%�CNUQ�KFGPVKƒGU�VJG�MG[�EQPUVTCKPVU�VJCV�WUGTU��GURGEKCNN[�VJG�RQQT�CPF�VJG�WPFGTUGTXGF��HCEG�KP�CEEGUUKPI�RWDNKE�UGTXKEGU�
and the effectiveness of staff providing services. These insights help generate recommendations on sectoral policies, programme 
strategies and management of service delivery to address these constraints and improve service delivery. It can be particularly 
effective when respondents are asked to rate a wide range of providers, as this allows for relative rankings, which have been proven 
to be an effective way of providing incentives for improvement. 

The CRC was pioneered in Bangalore in 1994 and has since been replicated in other Indian cities such as Ahmedabad, Chennai, 
Delhi, Hyderabad, Mumbai and Pune, as well as many cities in the developing world. In Mumbai, the civic NGO PRAJA used the 
TGRQTV�ECTF�ƒPFKPIU�VQ�LQKPVN[�FGUKIP�CPF�OCMG�QRGTCVKQPCN�C�EKVK\GP�EJCTVGT�QP�UGTXKEGU�YKVJ�VJG�%KV[�/WPKEKRCN�%QTRQTCVKQP��+P�
addition, two cities in Ukraine and a social development project in the Philippines have prepared report cards based on this model 
with World Bank support. In the twin cities of Sekondi-Takoradi in Ghana, the Citizen’s Report Card used a new initiative to elicit 
feedback on the delivery of water and electricity, which formed the basis for follow-up on complaints and to advocate for citizens’ 
priorities in service delivery.

In 2010, the Rwanda Governance Board introduced the CRC as an invaluable tool for the collection of feedback from citizens for 
the purpose of ensuring improvement in the quality of service delivery. The 2018 CRC is designed to provide citizens satisfaction 
as a core component of accountable governance. The Rwanda CRC gives feedback to service providers in 15 broad sectors, which 
include infrastructure, land, private sector, hygiene, sanitation, social welfare, family issues, security and citizen participation. 

6JG�%4%�ƒPFKPIU�JCXG�RTQXKFGF�HWTVJGT�KORGVWU�VQ�QPIQKPI�GHHQTVU�VQ�KORTQXG�UGTXKEG�FGNKXGT[��6JG�ƒPFKPI�VJCV����RGT�EGPV�QH�
citizens had no dustbins near their houses compelled the Bangalore Municipal Corporation to address this aspect of solid waste 
management. The report card stimulated Karnataka Electricity Board to undertake a survey on its own to obtain public feedback 
about its services.

1PG�UKIPKƒECPV�KUUWG�VJCV�GOGTIGU�HTQO�VJG�%4%�YQTM�KU�VJCV�C�NCEM�QH�KPHQTOCVKQP�KU�C�UGTKQWU�DCTTKGT�VJCV�NKOKVU�EKVK\GP�CEEGUU�VQ�
public services. This challenge has catalysed the agencies to introduce greater transparency in their operations and led to greater 
interaction between the service providers and citizen groups.

A progression in the influence of the CRC in Bangalore over the years can be seen, from limited impact (with dissemination of 
feedback) to more impact (with dialogue and public pressure for change) to greater impact (with advice on reform). The skills, 
resources and organization required to play all three roles will not always be available to civil society organizations. Nonetheless, 
independent civil society groups can play a useful role to provide such feedback which, in turn, can act as a stimulus to reforms.

Source: Administrative Staff College of India, 2008; Global Communities 2015; Citizen’s Rwanda Governance Board, 2018; UN-Habitat, undated.
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̞Ʒ� ȠȣƷɕƎǘǯǘǻǋ� ȪǘȴȽƎȴǘȅǻ� ǘȪ� ȴǓƎȴ� ǸƎǻɜ� ƫǘȴɜ� ǋȅɕƷȣǻǸƷǻȴȪܠ�
ƷȪȠƷƫǘƎǯǯɜ�ǘǻ�ƱƷɕƷǯȅȠǘǻǋ�ƫȅȽǻȴȣǘƷȪܠ�ƎȣƷ�ɖƷƎǪ�ƱȽƷ�ȴȅ�ǯǘǸǘȴƷƱ�
ȠȅɖƷȣ� ȅɕƷȣ� ǪƷɜ� ȠȽƪǯǘƫ� ȪƷȣɕǘƫƷȪܠ� ǘǻƫǯȽƱǘǻǋ� ȠǯƎǻǻǘǻǋܠ�
ǓȅȽȪǘǻǋܠ� ȣȅƎƱȪܠ� ȴȣƎǻȪǘȴܠ� ɖƎȴƷȣܠ� ǯƎǻƱ� ȽȪƷܠ� ƱȣƎǘǻƎǋƷܠ� ɖƎȪȴƷ�
ǸƎǻƎǋƷǸƷǻȴ� ƎǻƱ� ƪȽǘǯƱǘǻǋ� ȪȴƎǻƱƎȣƱȪܥ� ]ȅƫƎǯ� ǋȅɕƷȣǻǸƷǻȴȪ�
ȅ̮Ʒǻ�ǯƎƫǪ�ȴǓƷ�̯ǻƎǻƫǘƎǯ�ȣƷȪȅȽȣƫƷȪ�ȴȅ�ǸƎǪƷ�ȴǓƷǘȣ�ƫǘȴǘƷȪ�ƎǻƱ�
ǓȽǸƎǻ�ȪƷȴȴǯƷǸƷǻȴȪ�ǘǻƫǯȽȪǘɕƷܠ�ȪƎǊƷܠ�ȣƷȪǘǯǘƷǻȴ�ƎǻƱ�ȪȽȪȴƎǘǻƎƪǯƷ�
ܽ�ǓƎȠȴƷȣȪܥܾڭ�ܠڦ��ÁǓƷǻ�ǋȅɕƷȣǻƎǻƫƷ�ƫƎȠƎƫǘȴɜ�ǘȪ�ɖƷƎǪܠ�ƫǘȴǘƷȪ�
ƎȣƷ�ƫȅǻȪȴȣƎǘǻƷƱ�ǘǻ�ȴǓƷǘȣ�ƎƪǘǯǘȴǘƷȪ�ȴȅ�ƎƱƱȣƷȪȪ�ȴǓƷ�ȠƷȣȪǘȪȴƷǻȴ�
ƎǻƱ�ƷǸƷȣǋǘǻǋ�ƫǓƎǯǯƷǻǋƷȪ�ƎȪȪȅƫǘƎȴƷƱ�ɖǘȴǓ�ȽȣƪƎǻǘɦƎȴǘȅǻڦڭܥ

�ȽȪȴƎǘǻƎƪǯƷܠ� ȣƷȪǘǯǘƷǻȴܠ� ȪƎǊƷ� ƎǻƱ� ǘǻƫǯȽȪǘɕƷ� ƫǘȴǘƷȪ� ƎȣƷ� ȴǓƷ�
ȅȽȴƫȅǸƷ� ȅǊ� ǋȅȅƱ� ǋȅɕƷȣǻƎǻƫƷ� ȴǓƎȴ� ƷǻƫȅǸȠƎȪȪƷȪ� Ʒ̠ƷƫȴǘɕƷ�
ǯƷƎƱƷȣȪǓǘȠܪ� ǘǻȴƷǋȣƎȴƷƱ� ȽȣƪƎǻ� ƎǻƱ� ȴƷȣȣǘȴȅȣǘƎǯ� ȠǯƎǻǻǘǻǋܪ�
ǧȽȣǘȪƱǘƫȴǘȅǻƎǯ�ƎǻƱ�ǸȽǯȴǘǯƷɕƷǯ�ƫȅȅȣƱǘǻƎȴǘȅǻܪ�ǘǻƫǯȽȪǘɕƷ�ƫǘȴǘɦƷǻ�
ȠƎȣȴǘƫǘȠƎȴǘȅǻܪ�ƎǻƱ�ƎƱƷʐȽƎȴƷ�̯ǻƎǻƫǘǻǋܥ��ȴȣȅǻǋ�ǯƷƎƱƷȣȪǓǘȠ�ǘȪ�
ƫȣǘȴǘƫƎǯ� Ǌȅȣ�ȅɕƷȣƫȅǸǘǻǋ� ǊȣƎǋǸƷǻȴƎȴǘȅǻ�ƎƫȣȅȪȪ�ƱƷȠƎȣȴǸƷǻȴȪܠ�
ɕƎȣǘȅȽȪ� ǯƷɕƷǯȪ�ȅǊ�ǋȅɕƷȣǻǸƷǻȴ�ƎǻƱ�ǘǻɕƷȪȴǸƷǻȴ�ȪƷƫȴȅȣȪ�ɖǓƷǻ�
ƪȽǘǯƱǘǻǋ�ƫȅǻȪƷǻȪȽȪ�ƎǻƱ�Ʒǯǘƫǘȴǘǻǋ�Ǝƫȴǘȅǻ�ȅǻ�ȪȠƷƫǘ̯ƫ�ƎǋƷǻƱƎȪڧڭܥ 
IǻȴƷǋȣƎȴƷƱ�ȽȣƪƎǻ�ƎǻƱ�ȴƷȣȣǘȴȅȣǘƎǯ�ȠǯƎǻǻǘǻǋ�ƎƫȣȅȪȪ�ƪȣȅƎƱ�ȽȣƪƎǻ�
ȣƷǋǘȅǻȪ�ǘȪ�ɕǘȴƎǯ�Ǌȅȣ�Ʒ̠ƷƫȴǘɕƷ�ǋȅɕƷȣǻƎǻƫƷܥ�¡ƷȣȣǘȴȅȣǘƎǯ�ƎǻƱ�ȪȠƎȴǘƎǯ�
ȪȴȣƎȴƷǋǘƷȪ�ƎȣƷ�ƫƷǻȴȣƎǯ�ǘǻ�ƎƱƱȣƷȪȪǘǻǋ�ȴǓƷ�ȣǘȪǪȪ�ƎȪȪȅƫǘƎȴƷƱ�ɖǘȴǓ�
ƫǯǘǸƎȴƷ�ƫǓƎǻǋƷ�ƎǻƱ�ȠȽƪǯǘƫ�ǓƷƎǯȴǓ�ƫȣǘȪƷȪ�ǯǘǪƷ�ȴǓƷ��rÀI$ڮڦ݋�
ȠƎǻƱƷǸǘƫ�ȴǓƎȴ�ȴȣƎǻȪƫƷǻƱ�ǧȽȣǘȪƱǘƫȴǘȅǻȪ�ƎǻƱ�ȣƷʐȽǘȣƷ�Ʒ̠ƷƫȴǘɕƷ�
ƎǻƱ�ƫȅǻȴƷɛȴȽƎǯǯɜ�ƎȠȠȣȅȠȣǘƎȴƷ�ȣƷȪȠȅǻȪƷ�ȪȴȣƎȴƷǋǘƷȪܥ�fȽǯȴǘǯƷɕƷǯ�
ƫȅȅȣƱǘǻƎȴǘȅǻ� ǘȪ� ƷȪȪƷǻȴǘƎǯ� ǻȅȴ� ȅǻǯɜ� ǘǻ� ƎȣƷƎȪ� ȪȽƫǓ� ƎȪ� ǯƎǻƱܠ�
ȴȣƎǻȪȠȅȣȴܠ� ƷǻƷȣǋɜܠ� ƷǸƷȣǋƷǻƫɜ� ȠȣƷȠƎȣƷƱǻƷȪȪ� ƎǻƱ� ȣƷǯƎȴƷƱ�
̯ȪƫƎǯ�ƎǻƱ�ǊȽǻƱǘǻǋ�ȪȅǯȽȴǘȅǻȪܠ�ƪȽȴ�ǘǻ�ƎƱƱȣƷȪȪǘǻǋ�ȠȅɕƷȣȴɜ�ƎǻƱ�
ȪȅƫǘƎǯ� ƷɛƫǯȽȪǘȅǻ� ȴǓȣȅȽǋǓ� ǘǻǻȅɕƎȴǘɕƷ� ǸƷƫǓƎǻǘȪǸȪ� ȅǊ� ǘǻȴƷȣ݋
ȴƷȣȣǘȴȅȣǘƎǯ�ȪȅǯǘƱƎȣǘȴɜڨڭܥ

̞Ʒ� ȠȣȅɕǘȪǘȅǻ� ȅǊ� ȪȽ̤ƫǘƷǻȴܠ� Ǝ̠ȅȣƱƎƪǯƷ� ƎǻƱ� ʐȽƎǯǘȴɜ�
ƪƎȪǘƫ� ȪƷȣɕǘƫƷȪ� ǘȪ� ƫȅǻȪǘƱƷȣƷƱ� Ǝ� ƫȅȣƷ� ǊȽǻƫȴǘȅǻ� ȅǊ� ȽȣƪƎǻ�
ǋȅɕƷȣǻǸƷǻȴȪܠ� ɖǓǘƫǓ� ȴǓƷɜ� ƱƷǯǘɕƷȣ� ȴǓȣȅȽǋǓ� Ǝ� ɖǘƱƷ� ȣƎǻǋƷ�
ȅǊ� ƎȣȣƎǻǋƷǸƷǻȴȪ� ɖǘȴǓ� ȴǓƷ� ȠȣǘɕƎȴƷ� ȪƷƫȴȅȣ� ƎǻƱ� ȣƷǯƷɕƎǻȴ�
ȪȴƎǪƷǓȅǯƱƷȣȪܥ� DȅɖƷɕƷȣܠ� ǘǻ� ǸƎǻɜ� ƫǘȴǘƷȪܠ� ƱƷǯǘɕƷȣɜ� ǘȪ�
ƫȅǻȪȴȣƎǘǻƷƱ�ƪɜ�ȴǓƷ�ƫǓƎǯǯƷǻǋƷȪ�ȅǊ�ƫȅȅȣƱǘǻƎȴǘȅǻܠ�ǋȅɕƷȣǻƎǻƫƷܠ�

̯ǻƎǻƫƷ�ƎǻƱ�ƫƎȠƎƫǘȴɜܠ�ƎǻƱ�ǊȽȣȴǓƷȣ�ƷɛƎƫƷȣƪƎȴƷƱ�ƪɜ�ȴǓƷ�ȠƎƫƷ�
ƎǻƱ�ȪƫƎǯƷ�ȅǊ�ȽȣƪƎǻǘɦƎȴǘȅǻܥ�rɕƷȣ�ȴǓƷ�ɜƷƎȣȪܠ�ȽȣƪƎǻ�ƱɖƷǯǯƷȣȪ�
ǓƎɕƷ� ƪƷƷǻ� ƷǸȠȅɖƷȣƷƱ� ȴȅ� ǸƎǪƷ� ȴǓƷǘȣ� ɕȅǘƫƷȪ� ƫȅȽǻȴ� ƪɜ�
ǓȅǯƱǘǻǋ� ȪƷȣɕǘƫƷ�ȠȣȅɕǘƱƷȣȪ�ƎƫƫȅȽǻȴƎƪǯƷ� Ǌȅȣ� ȴǓƷ�ʐȽƎǯǘȴɜ�ȅǊ�
ȪƷȣɕǘƫƷȪ�ƱƷǯǘɕƷȣƷƱ�ܽ�ȅɛܥܾڬܥڪ��

=ǘɕƷǻ� ȴǓƷ�ɖǘƱƷ� ȣƎǻǋƷ�ȅǊ�ƎƫȴȅȣȪ�ȠƎȣȴǘƫǘȠƎȴǘǻǋ�Ǝȴ�Ʊǘ̠ƷȣƷǻȴ�
ǯƷɕƷǯȪ�ǘǻ�ƱƷƫǘȪǘȅǻ݋ǸƎǪǘǻǋܠ�ȴǓƷȣƷ�ǘȪ�Ǝ�ǻƷƷƱ�ȴȅ�ǊȅȪȴƷȣ�ǻƷȴɖȅȣǪ݋
ƪƎȪƷƱ�ȣƎȴǓƷȣ�ȴǓƎǻ�ǓǘƷȣƎȣƫǓǘƫƎǯ�ǋȅɕƷȣǻƎǻƫƷکڭܥ�<ȅȣ�ǘǻȪȴƎǻƫƷܠ�
ȴǓƷ�Ʒɕȅǯɕǘǻǋ�ȣȅǯƷȪ�ȅǊ�ȠȣǘɕƎȴƷ�ƎǻƱ�ȠȽƪǯǘƫ�ƎƫȴȅȣȪܠ�ƫȅǸƪǘǻƷƱ�
ɖǘȴǓ� ǻƷɖ� ǊȅȣǸȪ� ȅǊ� ȠȅǯǘȴǘƫƎǯ� ȠƎȣȴǘƫǘȠƎȴǘȅǻܠ� ǊƎƫǘǯǘȴƎȴƷ� Ǝ�
ȴȣƎǻȪǊȅȣǸƎȴǘȅǻ�ȅǊ�ȽȣƪƎǻ�ǋȅɕƷȣǻƎǻƫƷܥ�Iǻ�ȪȽƫǓ�ƫȅǻȴƷɛȴȪܠ�ȴǓƷ�
ǘǻȪȴǘȴȽȴǘȅǻȪ� ƎǻƱ� ɕƎǯȽƷȪ� ȴǓƎȴ� ȽǻƱƷȣȠǘǻ� ȴǓƷǸ� ǓƎɕƷ� ȠǯƎɜƷƱ�
Ǝǻ�ǘǻȪȴȣȽǸƷǻȴƎǯ�ȣȅǯƷ�ǘǻ�Ǝǯǘǋǻǘǻǋ�ƎǻƱ�ȣƷƫȅǻƫǘǯǘǻǋ�ǘǻȴƷȣƷȪȴȪ�
ƎǻƱ� ǊȅȪȴƷȣǘǻǋ� ȪǓƎȣƷƱ� ȠƎȣƎƱǘǋǸȪ� ȅǊ� ȽȣƪƎǻ� ǋȅɕƷȣǻƎǻƫƷܥ�
<ȅȣ� ƷɛƎǸȠǯƷܠ� ȴǓƷ� �ǘȴǘɦƷǻȪݖ� �ǋȣƷƷǸƷǻȴ� Ǌȅȣ� Ǝǻ� IǻƫǯȽȪǘɕƷ�
�ƎȣƫƷǯȅǻƎ� ǘȪ� Ǝ� ȪȴȣƎȴƷǋɜ� ȴǓƎȴ� ƎȣȴǘƫȽǯƎȴƷȪ� ȪǓƎȣƷƱ� ȅƪǧƷƫȴǘɕƷȪ�
ƎǻƱ� ƎƫȴǘȅǻȪ� ƪƷȴɖƷƷǻ� �ƎȣƫƷǯȅǻƎݖȪ� �ǘȴɜ�DƎǯǯ� ƎǻƱ� Ʊǘ̠ƷȣƷǻȴ�
ƎƫȴȅȣȪ� ǘǻ� ȴǓƷ� ƫǘȴɜܠ� ȠȣȅǸȅȴǘǻǋ� ƫȅ݋ȠȣȅƱȽƫȴǘȅǻ� ȴǓȣȅȽǋǓ�
ǻƷȴɖȅȣǪ݋ƪƎȪƷƱ� ƎƫȴǘȅǻȪ̞�ڪڭܥƷ�ȠȣȅǋȣƎǸǸƷ� ǘȪ� ȴǓƷ� ȅȽȴƫȅǸƷ�
ȅǊ�Ǝ�ȴɖȅ݋ɖƎɜ�ǘǻȴƷȣƎƫȴǘɕƷ�ȠȣȅƫƷȪȪ�ȴǓƎȴ�ƷǻȴƎǘǯȪ�Ǝ��ȴȅȠ݋Ʊȅɖǻ�
ȠȣȅƫƷȪȪ�ȠȣȅȠȅȪƷƱ�ƪɜ�ȴǓƷ�ǸȽǻǘƫǘȠƎǯ�ǋȅɕƷȣǻǸƷǻȴ�ǘǻȴƷȣȪƷƫȴǘǻǋ�
ɖǘȴǓ�Ǝ�ƪȅȴȴȅǸ݋ȽȠ�ȠȣȅƫƷȪȪ�ƪƎȪƷƱ�ȅǻ�ȴǓƷ�Ʒ̠ȅȣȴ�ƎǻƱ�ǘǻȴƷȣƷȪȴȪ�
ȅǊ� Ʊǘ̠ƷȣƷǻȴ� ȅȣǋƎǻǘɦƎȴǘȅǻȪ� ƎǻƱ� ȪȅƫǘƎǯ� ǻƷȴɖȅȣǪȪ� ɖȅȣǪǘǻǋ�
ɖǘȴǓǘǻ�ȴǓƷ�ƫǘȴɜݖȪ�ȪȅƫǘƎǯ�ɖƷǯǊƎȣƷ�ȪɜȪȴƷǸګڭܥ

5.4.3. Cultural diversity in urban areas 
�ȽǯȴȽȣƷ�ǘȪ�Ǝǻ�ǘǻȴƎǻǋǘƪǯƷ�ɕƎǯȽƷ�Ǌȅȣ�ƫǘȴɜ�ƱƷɕƷǯȅȠǸƷǻȴ�ɖǘȴǓ�
ȴƎǻǋǘƪǯƷ� ǸƎǻǘǊƷȪȴƎȴǘȅǻȪڬڭܥ� �ȽǯȴȽȣƷ� ǘȪ� ȴǓƷ� ǯǘǊƷ� ƪǯȅȅƱ� ȅǊ�
ȽȣƪƎǻ� ƎȣƷƎȪ� ƎǻƱ� ǘȴ� ƎƱƱȣƷȪȪƷȪ� Ʊǘ̠ƷȣƷǻȴ� ǊȅȣǸȪ� ȅǊ� ȪȅƫǘƎǯ�
ǘǻȴƷǋȣƎȴǘȅǻܠ�ɖǓǘƫǓ� ǘǻɕȅǯɕƷȪ� ȽǻƱƷȣȪȴƎǻƱǘǻǋ� ȴǓƷ� ǘǻǊȅȣǸƎǯ�
ƎǻƱ� ǊȅȣǸƎǯ� ǘǻȪȴǘȴȽȴǘȅǻƎǯ� ȪȴȣȽƫȴȽȣƷȪ� ȅǊ� ȴǓƷ� ȠƎȪȴ� ƎǻƱ�
ȴǓƷ� ȠȣƷȪƷǻȴܥ� �Ȫ� ȪǓȅɖǻ� ƷƎȣǯǘƷȣܠ� ǊȅȣƷǘǋǻ݋ƪȅȣǻ� ȣƷȪǘƱƷǻȴȪ�
ƫȅǻȪȴǘȴȽȴƷ�Ǝ� Ȫǘǋǻǘ̯ƫƎǻȴ�ȠȣȅȠȅȣȴǘȅǻ�ȅǊ� ȴǓƷ�ȠȅȠȽǯƎȴǘȅǻ�ȅǊ�
ǸƎǻɜ�ƫǘȴǘƷȪܪ�ȴǓȽȪܠ�ǸƎǪǘǻǋ�ȴǓƷȪƷ�ƫǘȴǘƷȪ�ǸȅȣƷ�ǓƷȴƷȣȅǋƷǻƷȅȽȪ�
ƎǻƱ�ǸȽǯȴǘƫȽǯȴȽȣƎǯܥ��ƷȅȠǯƷ�ǊȣȅǸ�Ʊǘ̠ƷȣƷǻȴ�ƫȽǯȴȽȣƎǯܠ�ƷȴǓǻǘƫ�
ƎǻƱ� ȣƷǯǘǋǘȅȽȪ� ƪƎƫǪǋȣȅȽǻƱȪ� ǻȅɖ� ǯǘɕƷ� ȴȅǋƷȴǓƷȣܥ� ̞Ʒ�
ƫȽǯȴȽȣƎǯ�ƱǘɕƷȣȪǘȴɜ�ȅǊ�ƫǘȴǘƷȪ�ƫȅǻȴȣǘƪȽȴƷȪ�ȴȅ�ȴǓƷǘȣ�ɕǘƪȣƎǻƫɜܠ�
ȠȣȅȪȠƷȣǘȴɜܠ�ǘǻƫǯȽȪǘɕƷǻƷȪȪܠ�ƫȅǸȠƷȴǘȴǘɕƷǻƷȪȪܠ�ƎȴȴȣƎƫȴǘɕƷǻƷȪȪܠ�
ȠȅȪǘȴǘɕƷ� ȠƷȣƫƷȠȴǘȅǻ� ƎǻƱ� ȅɕƷȣƎǯǯ� ƱƷɕƷǯȅȠǸƷǻȴܥ� IǻƱƷƷƱܠ�
ȴǓƷ�ƫȽǯȴȽȣƎǯ�ƱǘɕƷȣȪǘȴɜ�ȅǊ�ƫǘȴǘƷȪ� ǘȪ�ɕǘƷɖƷƱ�ƎȪ�Ǝ�ȪȅƫǘƎǯ�ƎȪȪƷȴ�
ȴǓƎȴ�ƫƎǻ�ƪƷ�ǓƎȣǻƷȪȪƷƱ�ǘǻ�ɕƎȣǘȅȽȪ�ɖƎɜȪܥ��ȽǯȴȽȣƎǯǯɜ�ƱǘɕƷȣȪƷ�
ƫǘȴǘƷȪ�ǊƷƎȴȽȣƷ�ǸȅȣƷ�ǘǻǻȅɕƎȴǘɕƷ�ɖȅȣǪǊȅȣƫƷȪ�ǋǘɕƷǻ�ȴǓƎȴ�ȴǓƷɜ�
ƪƷǻƷ̯ȴ� ǊȣȅǸ� Ǝ� ɖǘƱƷȣ� ȣƎǻǋƷ� ȅǊ� ǘǻȴƷȣǻƎȴǘȅǻƎǯ� ǪǻȅɖǯƷƱǋƷ�
ǯǘǻǪȪܠ� ǘƱƷƎ� ǋƷǻƷȣƎȴǘȅǻܠ� ȠȣȅƪǯƷǸ݋Ȫȅǯɕǘǻǋ� ƎǻƱ� ƱǘɕƷȣȪƷ�
ƱƷƫǘȪǘȅǻ݋ǸƎǪǘǻǋڭڭܥ 

Sustainable, resilient, safe and 
inclusive cities are the outcome of 
good governance that encompasses 
effective leadership; integrated urban 
and territorial planning; jurisdictional and 
multilevel coordination; inclusive citizen 
TEVXMGMTEXMSR��ERH�EHIUYEXI�ƼRERGMRK



The Social Value of Sustainable Urbanization:
Leaving No One and No Place Behin

170

Cuban people are performing an African Dance in the Old Havana City, 
Capital of Cuba. © EB Adventure Photography/Shutterstock



WORLD CITIES REPORT 2020

171

¨ȣƪƎǻ�ƎȣƷƎȪ�ƫȅǻȴƎǘǻ�ȴǓƷ�ƫȽǯȴȽȣƎǯ�ƱǘɕƷȣȪǘȴɜܠ�ƫȣƷƎȴǘɕƷ�ƫƎȠǘȴƎǯܠ�
ɕǘȴƎǯǘȴɜܠ� ȪȅƫǘƎǯ� ǘǻǊȣƎȪȴȣȽƫȴȽȣƷ� ƎǻƱ� ƫƎȣƷƷȣ� ƫǓȅǘƫƷȪ� ȴȅ� ǓƷǯȠ�
ƎȴȴȣƎƫȴ�ȴǓƷ�ȪǪǘǯǯȪ�ƎǻƱ�ȴƎǯƷǻȴ�ȣƷʐȽǘȣƷƱ�ȴȅ�ǋƷǻƷȣƎȴƷ�ƎǻƱ�ƷɛȠǯȅǘȴ�
ǪǻȅɖǯƷƱǋƷ�ƎǻƱ�ƪȽǘǯƱ�ƱɜǻƎǸǘƫ�ƫȅǸȠƷȴǘȴǘɕƷ�ƎƱɕƎǻȴƎǋƷܥ�iƷɖ�
ǸǘǋȣƎǻȴȪ�ȴȅ�ƫǘȴǘƷȪ�ƫȣƷƎȴƷ�ǻƷɖ�ȅȠȠȅȣȴȽǻǘȴǘƷȪܠ�ȅ̠Ʒȣ�ǻƷɖ�ȪǪǘǯǯȪܠ�
ƪȣǘǻǋ� ǊȣƷȪǓ� ȠƷȣȪȠƷƫȴǘɕƷȪ� ƎǻƱ� ǋƷǻƷȣƎȴƷ� ǻƷɖ� ȣƷʐȽǘȣƷǸƷǻȴȪ�
Ǌȅȣ� ǘǻȪȴǘȴȽȴǘȅǻƎǯ� ǘǻǻȅɕƎȴǘȅǻڮڭܥ�fƎǻɜ� ƫȅȽǻȴȣǘƷȪ� ǓƎɕƷ� ǯȅǻǋ�
ȣƷƫȅǋǻǘɦƷƱ� ȴǓƷ� ǘǸȠȅȣȴƎǻƫƷ�ȅǊ� ƫȽǯȴȽȣƎǯ�ƱǘɕƷȣȪǘȴɜ�ƎǻƱ�ǓƎɕƷ�
ǘǻǘȴǘƎȴǘɕƷȪܠ� ȠȅǯǘƫǘƷȪ� ƎǻƱ� ȠȣȅǋȣƎǸǸƷȪ� ƎǘǸƷƱ� Ǝȴ� ƷǻǓƎǻƫǘǻǋ�
ȴǓƷ�ƱǘɕƷȣȪǘȴɜ�ȅǊ�ȴǓƷǘȣ�ȠȅȠȽǯƎȴǘȅǻܥ

ÁǓǘǯƷ� ƫǘȴǘƷȪ� ǓƎɕƷ� ƎǯɖƎɜȪ� ƪƷƷǻ� ǸƷǯȴǘǻǋ� ȠȅȴȪܠ� ȴǓƷȣƷ� ƎȣƷ�
ƫƷȣȴƎǘǻ�ǊƷƎȴȽȣƷȪ�ȅǊ�ƫȅǻȴƷǸȠȅȣƎȣɜ�ƫȽǯȴȽȣƎǯ�ƱǘɕƷȣȪǘȴɜ�ȴǓƎȴ�ƎȣƷ�

ǻȅɕƷǯڥڮܥ�<ǘȣȪȴܠ�ƫȽǯȴȽȣƎǯ�ƱǘɕƷȣȪǘȴɜ�ǘǻ�ƫǘȴǘƷȪ�ǘȪ�ƪȅȴǓ�ɖǘƱƷȣ�ƎǻƱ�
ƱƷƷȠƷȣ�ȴǓƎǻ�ƷɕƷȣ�ƪƷǊȅȣƷܥ��ƷƫȅǻƱܠ�ǘȴ�ǘȪ�ǊƎȣ�ǸȅȣƷ�Ǝ̤ȣǸƎȴǘɕƷ�
ƎȪ�ǸǘǻȅȣǘȴǘƷȪ�ƎǻƱ�ǘǸǸǘǋȣƎǻȴ�ǋȣȅȽȠȪ�ƱƷǸƎǻƱ�ƷʐȽƎǯ�ȣǘǋǓȴȪܠ�
ƎƫƫƷȪȪ�ȴȅ�ȽȣƪƎǻ�ȅȠȠȅȣȴȽǻǘȴǘƷȪ�ƎǻƱ�ȴǓƷ�ȣǘǋǓȴ�ȴȅ�ȠƎȣȴǘƫǘȠƎȴƷ�
ǘǻ�ƱƷƫǘȪǘȅǻȪ�ȴǓƎȴ�Ǝ̠Ʒƫȴ�ȴǓƷǘȣ�ƫȅǯǯƷƫȴǘɕƷ�ǯǘǊƷ̞�ܥ ǘȣƱܠ�ȴǓƷ�ǊȅȣƫƷȪ�
ȅǊ� ǋǯȅƪƎǯǘɦƎȴǘȅǻܠ� ɖǓǘƫǓ� ƱȣǘɕƷ� ǘǻȴƷȣǻƎȴǘȅǻƎǯ� ǸǘǋȣƎȴȅȣɜ�
ȠƎȴȴƷȣǻȪܠ� ƷǻȴƎǘǯ� ȪȽȪȴƎǘǻƷƱ� ̰ȅɖȪ� ȅǊ� ǘƱƷƎȪܠ� ȪɜǸƪȅǯȪ� ƎǻƱ�
ǸƷƎǻǘǻǋȪܠ� ɖǓǘƫǓ� ȠƷȣǸƎǻƷǻȴǯɜ� ǯǘǻǪ� ȠǯƎƫƷȪ� ȅǊ� ȅȣǘǋǘǻ� ƎǻƱ�
ȠȣƷȪƷǻȴ�ȪǘȴƷȪ�ȅǊ�ƱȅǸǘƫǘǯƷܥ

�ȽǯȴȽȣƎǯ� ƱǘɕƷȣȪǘȴɜ� ǓƎȪ� ǘǸȠȅȣȴƎǻȴ� ǘǸȠǯǘƫƎȴǘȅǻȪ� Ǌȅȣ� Ǔȅɖ�
ȽȣƪƎǻ�ƎȣƷƎȪ�ƎȣƷ�ȠǯƎǻǻƷƱ�ƎǻƱ�ǸƎǻƎǋƷƱܠ�ƎǻƱ�ǘǻ�ȴǓƷ�ȠȣȅƫƷȪȪ�
ǘǸȠǘǻǋƷȪ�ȅǻ�ȴǓƷ�ɕƎǯȽƷ�ȅǊ�ȽȣƪƎǻǘɦƎȴǘȅǻܥ�Iȴ�ǘȪ�ǘǸȠȅȣȴƎǻȴ�ȴȅ�

Box 5.8: An innovative entrepreneurial model for culture-based urban regeneration in Ségou, Mali

The former capital of the ancient Bambara kingdom from the mid-seventeenth century, Ségou lies along the Niger River, 240 
kilometres from Bamako. Its urban heritage is characterized by vernacular Sudanese architecture in red terracotta and colonial 
buildings. With an estimated population of 163,000 inhabitants, Ségou’s development indicators are low compared to the rest of the 
country, with approximately 65 per cent against 49 per cent nationwide. Yet, the city has an interesting development potential due to 
its outstanding urban heritage, cultural vitality, geographic location and economic base. 

With a view to harnessing these assets, a group of local entrepreneurs working through the Foundation Festival on the Niger 
launched the Festival sur le Niger in 2005. Each year, the festival gathers national and international artists and musicians and 
showcases local cultural industries. With around 30,000 visitors per year on average, the festival has been a major catalyst for the 
local economy, especially the arts, crafts and agricultural sectors. Over 150 local enterprises are involved, contributing to 140 direct 
and 2,000 indirect jobs. The tourism sector has boomed, increasing ten-fold between 2005 and 2010, which has fostered the gradual 
upgrading of tourist infrastructure. 

Through this dynamic, other culture-based initiatives have emerged, including the Kore Cultural Centre, a training centre dedicated 
to cultural professions, and the Ndomo Centre, a production centre for traditional Bogolan weaving, targeting unemployed 
[QWVJ��6YQ�EGTVKƒECVKQPU�YGTG�ETGCVGF�VJTQWIJ�VJG�5/#465�5ȌIQW�RTQITCOOG�YJKEJ�HQEWUGF�QP�NQECNN[�YQXGP�NQKPENQVJU�CPF�
cultural tourism. The city has recently initiated a project entitled Ségou, Creative City to develop an integrated municipal cultural 
development policy and a sustainable cultural development programme.

The project was conducted using an innovative entrepreneurial model. Although initiated by local entrepreneurs, it received 
strong support from local authorities, which resulted in a formal public-private partnership, the Council for the Promotion of Local 
Economy. The Council stands as a service for cooperation and the promotion of local enterprises, economic actors and local 
authorities of the city. It also provides advisory consulting and training to local authorities and enterprises on its socio-economic 
and cultural development programme. The model tapped into the Maaya process, an ethical concept grounded in Malian culture 
DCUGF�QP�VJG�RTKPEKRNGU�QH�UGTXKPI�CPF�KPXQNXKPI�VJG�EQOOWPKV[��DWKNFKPI�EQPƒFGPEG�CPF�TGKPHQTEKPI�TGNCVKQPUJKRU��OQDKNK\KPI�NQECN�
resources to foster autonomy and sustainability and ensuring coherence with local values.

Source: UNESCO, 2016.
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ȪƷƷǪ� ȴǓƷ� ȣǘǋǓȴ� ƪƎǯƎǻƫƷ� ƪƷȴɖƷƷǻ� ƫȽǯȴȽȣƎǯ� ǋȣȅȽȠȪ� ȪƷƷǪǘǻǋ�
ȴȅ�ȠȣƷȪƷȣɕƷ� ȴǓƷǘȣ� ǘƱƷǻȴǘȴɜ� ǘǻ�ƫǘȴǘƷȪ�ƎǻƱ�ȴǓƷ�ǻƷƷƱ� ȴȅ�ƎɕȅǘƱ�
ƷɛȴȣƷǸƷ�ǊȅȣǸȪ�ȅǊ�ȪƷǋȣƷǋƎȴǘȅǻ�ȅȣ�ƷɕƷǻ�ǸƎȣǋǘǻƎǯǘɦƎȴǘȅǻ�ƎǻƱ�
ȽȣƪƎǻ�ǊȣƎǋǸƷǻȴƎȴǘȅǻ̞�ڦڮܥ ƷȣƷ�ǘȪ�ȴǓƷ�ȠȅȪȪǘƪǘǯǘȴɜ�ȴǓƎȴ�ƫȽǯȴȽȣƎǯ�
ƱǘɕƷȣȪǘȴɜ� ƫȅȽǯƱ� ƎǯȪȅ�ǸƎǪƷ�ȠƎȣȴǘƫǘȠƎȴȅȣɜ�ȠȣȅƫƷȪȪƷȪ� ƎȣȅȽǻƱ�
ȠǯƎǻǻǘǻǋ� ǘȪȪȽƷȪ�ǸȅȣƷ� ƫȅǸȠǯƷɛ� ƎȪ� Ʊǘ̠ƷȣƷǻȴ� Ȫȅƫǘȅ݋ƫȽǯȴȽȣƎǯ�
ǋȣȅȽȠȪ�ǓƎɕƷ�Ʊǘ̠ƷȣƷǻȴ�ƷɛȠƷƫȴƎȴǘȅǻȪ�ƎǻƱ�ǻƷƷƱȪܥ�

Culture and sustainable urbanization
̞Ʒ� i¨�� ƎƫǪǻȅɖǯƷƱǋƷȪ� ȴǓƷ� ǘǸȠȅȣȴƎǻƫƷ� ȅǊ� ƫȽǯȴȽȣƷ� ƎǻƱ�
ƫȽǯȴȽȣƎǯ�ƱǘɕƷȣȪǘȴɜ�ȴȅ�ȴǓƷ�ȪȽȪȴƎǘǻƎƪǯƷ�ƱƷɕƷǯȅȠǸƷǻȴ�ȅǊ�ƫǘȴǘƷȪ�
ƎǻƱ� ǓȽǸƎǻ� ȪƷȴȴǯƷǸƷǻȴȪܥ� ̞Ʒ� i¨�� ǊȽȣȴǓƷȣ� ȣƷƫȅǋǻǘɦƷȪ�
ȴǓƎȴ� ƫȽǯȴȽȣƷ� ȪǓȅȽǯƱ� ȠǯƎɜ� Ǝ� ȠǘɕȅȴƎǯ� ȣȅǯƷ� ǘǻ� ȴǓƷ� ȠȣȅǸȅȴǘȅǻ�
ƎǻƱ�ǘǸȠǯƷǸƷǻȴƎȴǘȅǻ�ȅǊ�ǻƷɖ�ȪȽȪȴƎǘǻƎƪǯƷ�ƫȅǻȪȽǸȠȴǘȅǻ�ƎǻƱ�
ȠȣȅƱȽƫȴǘȅǻ�ȠƎȴȴƷȣǻȪ�ȴǓƎȴ�ƫȅǻȴȣǘƪȽȴƷ�ȴȅ�ȴǓƷ�ȣƷȪȠȅǻȪǘƪǯƷ�ȽȪƷ�
ȅǊ� ȣƷȪȅȽȣƫƷȪڧڮܥ� �ȽǯȴȽȣƷ� ǊƷƎȴȽȣƷȪ� ȠȣȅǸǘǻƷǻȴǯɜ� ǘǻ� ȴǓƷ� �ڥڨڥڧ
�ǋƷǻƱƎ�Ǌȅȣ��ȽȪȴƎǘǻƎƪǯƷ�$ƷɕƷǯȅȠǸƷǻȴܠ�ƎȪ� ȴƎȣǋƷȴ� �کܥڦڦ ȪƷƷǪȪ�
�Ȫݖȴȅ�ȪȴȣƷǻǋȴǓƷǻ�Ʒ̠ȅȣȴȪ�ȴȅ�ȠȣȅȴƷƫȴ�ƎǻƱ�ȪƎǊƷǋȽƎȣƱ�ȴǓƷ�ɖȅȣǯƱݓ
ƫȽǯȴȽȣƎǯ� ƎǻƱ� ǻƎȴȽȣƎǯ� ǓƷȣǘȴƎǋƷݔܥ� �ǘȴǘƷȪ� ȪǓȅȽǯƱ� ȴǓƷȣƷǊȅȣƷ�
ƫƷǯƷƪȣƎȴƷ�ƎǻƱ�ǓƎȣǻƷȪȪ�ȴǓƷǘȣ�ƫȽǯȴȽȣƎǯ�ǘƱƷǻȴǘȴɜ�ƎǻƱ�ǘǻȴƷǋȣƎȴƷ�
ȴǓƷȪƷ�ƫȽǯȴȽȣƎǯ�ƷǯƷǸƷǻȴȪ�ǘǻȴȅ�ƱƷɕƷǯȅȠǸƷǻȴ�ȠȣȅǋȣƎǸǸƷȪ�ƎǻƱ�
ȠȅǯǘƫǘƷȪ�ȴȅ�ƫȅǻȴȣǘƪȽȴƷ�ȴȅ�ȪȽȪȴƎǘǻƎƪǯƷ�ȽȣƪƎǻǘɦƎȴǘȅǻܥ��

fƎǻɜ� ƫǘȴǘƷȪ� ƎȣƷ� ǘǻƫȣƷƎȪǘǻǋǯɜ� ȠǯƎƫǘǻǋ� ƫȽǯȴȽȣƷ� Ǝȴ� ȴǓƷ� ǓƷƎȣȴ�
ȅǊ� ȽȣƪƎǻ� ȣƷǋƷǻƷȣƎȴǘȅǻ� ƎǻƱ� ȣƷǻƷɖƎǯܥ� ̞ǘȪ� ƱȅƷȪ� ǻȅȴ� ȅǻǯɜ�
ǘǸȠȣȅɕƷ� ȴǓƷ� ȠǓɜȪǘƫƎǯ� ƷǻɕǘȣȅǻǸƷǻȴܠ� ƪȽȴ� ƎǯȪȅ� ȴǓƷ� ǻȅǻ݋
ȠǓɜȪǘƫƎǯ�ƷǯƷǸƷǻȴȪ�ȅǊ�ȽȣƪƎǻ�ȪȠƎƫƷ� ȴǓȣȅȽǋǓ�ƫȣƷƎȴǘɕƷ�ǸƷƎǻȪ�
ȴǓƎȴ� ƎƱɕƎǻƫƷ� ȴǓƷ� ʐȽƎǯǘȴɜ� ȅǊ� ȠǯƎƫƷܠ� ȴǓƷȣƷƪɜ� ȠȣȅǸȅȴǘǻǋ�
ƫȽǯȴȽȣƎǯ� ǘǻǊȣƎȪȴȣȽƫȴȽȣƷڨڮܥ� �� ƫǘȴɜݖȪ� ƫȽǯȴȽȣƎǯ� ƎǻƱ� ǓǘȪȴȅȣǘƫƎǯ�
ǓƷȣǘȴƎǋƷ� ƫƎǻ� ǊȅȪȴƷȣ� ȽȣƪƎǻ� ȣƷǋƷǻƷȣƎȴǘȅǻ� ƎǻƱ� ƫƎȴƎǯɜȪƷ� ȴǓƷ�

ǯȅƫƎǯ�ƷƫȅǻȅǸɜ�ܽ�ȅɛ̞�ܥܾڭܥڪ�ǘȪ�ȪȴȣƎȴƷǋɜ�ǓƎȪ�ƎǯȪȅ�ƪƷƷǻ�ȽȪƷƱ�
ƪɜ� ƫǘȴǘƷȪ� ƷɛȠƷȣǘƷǻƫǘǻǋ� ǘǻƱȽȪȴȣǘƎǯ� ƱƷƫǯǘǻƷ� ǯǘǪƷ� =ǯƎȪǋȅɖ�
ܽ¨Yܾܠ� ]ǘɕƷȣȠȅȅǯ� ܽ¨Yܾܠ� �ƎȣƫƷǯȅǻƎ� ܽ�ȠƎǘǻܾ� ƎǻƱ� �ǘǯƪƎȅ�
ܽ�ȠƎǘǻܾܠ� ƎǸȅǻǋ� ȅȴǓƷȣȪܠ� ȴȅ� ƪȅȅȪȴ� ȴǓƷǘȣ� ƷƫȅǻȅǸǘƫ� ǊȅȣȴȽǻƷȪ�
ƪɜ� ȠȣȅǸȅȴǘǻǋ� ȴǓƷǘȣ� ǘƱƷǻȴǘȴɜ� ƎȪ� ƫȽǯȴȽȣƎǯ� ƫƷǻȴȣƷȪ� ȅ̮Ʒǻ� ǘǻ�
ȴǓƷ�ǊȅȣǸ�ȅǊ�Ǝǻ�ǘƫȅǻǘƫ�ǸȽȪƷȽǸܠ�ȠȅȠȽǯƎȣ�ǊƷȪȴǘɕƎǯȪ�ƎǻƱ�ƎȣȴȪ݋
ǊȅƫȽȪƷƱ�ǓǘǋǓƷȣ�ƷƱȽƫƎȴǘȅǻکڮܥ 

�ȽǯȴȽȣƎǯ� ƷǯƷǸƷǻȴȪ� ƎȣƷ� ɖǘƱƷǯɜ� ȠƷȣƫƷǘɕƷƱ� ȴȅ� ƷǻǓƎǻƫƷ� ȴǓƷ�
ǘǸƎǋƷ� ƎǻƱ� ƎȴȴȣƎƫȴǘɕƷǻƷȪȪ� ȅǊ� ȴǓƷ� ƫǘȴɜڪڮܥ� �ȪȪƷȴȪ� ȪȽƫǓ� ƎȪ�
ǸȽȪƷȽǸȪܠ� ǓƷȣǘȴƎǋƷ� ȴǓƷƎȴȣƷȪܠ� ƫȅǻƫƷȣȴ� ǓƎǯǯȪܠ� ȅȠƷȣƎ� ǓȅȽȪƷȪ�
ƎǻƱ�ǋƎǯǯƷȣǘƷȪ�ǻȅȴ�ȅǻǯɜ�ǓƎɕƷ�ȪɜǸƪȅǯǘƫ�ƪƷǻƷ̯ȴȪ�ȴȅ�ȴǓƷ�ƫǘȴɜݖȪ�
ǘǸƎǋƷܠ�ƪȽȴ�ȴǓƷɜ�ƎǯȪȅ�ȪƷȣɕƷ�ƎȪ�ȠȅɖƷȣǊȽǯ�ǸƎǋǻƷȴȪ�Ǌȅȣ�ƫȣƷƎȴǘɕƷ�
ȠƷȅȠǯƷ� ƪɜ� ȅ̠Ʒȣǘǻǋ� ƎȴȴȣƎƫȴǘɕƷ� ǯǘǊƷȪȴɜǯƷ� ȅȠȠȅȣȴȽǻǘȴǘƷȪܠ�
ȴǓƷȣƷƪɜ�ƪȅȅȪȴǘǻǋ�ƷƫȅǻȅǸǘƫ�ǊȅȣȴȽǻƷȪ�ȅǊ�ƫǘȴǘƷȪܥ�

�ȣƷƎȴǘɕƷ� ǘǻƱȽȪȴȣǘƷȪܠ� ɖǓǘƫǓ� ƎȣƷ� ǘǻǓƷȣƷǻȴǯɜ� ȽȣƪƎǻܠ� ƎȣƷ� ȴǓƷ�
ǘǻȴƷȣȪƷƫȴǘȅǻ�ȅǊ�ƫȽǯȴȽȣƷܠ�ȴǓƷ�ƎȣȴȪܠ�ƪȽȪǘǻƷȪȪ�ƎǻƱ�ȴƷƫǓǻȅǯȅǋɜܥ�
̞Ʒɜ�ƫƎǻ�ƫȅǻȴȣǘƪȽȴƷ�ȴȅ�ȪȽȪȴƎǘǻƎƪǯƷ�ƎǻƱ�ǘǻƫǯȽȪǘɕƷ�ȠȣȅȪȠƷȣǘȴɜ�
ܽ�ǓƎȠȴƷȣ� �ܥܾڦ �ǘȴǘƷȪ� ƎȪ� ƱǘɕƷȣȪƷ� ƎȪ� �ȽȪȴǘǻ� ܽǸȽȪǘƫ� ƎǻƱ�
ȴƷƫǓǻȅǯȅǋɜܾܠ��Ʒȣǯǘǻ�ܽ ɕǘȪȽƎǯ�ƎȣȴȪܾܠ�fƷɛǘƫȅ��ǘȴɜ�ܽ ƫȅǻȴƷǸȠȅȣƎȣɜ�
Ǝȣȴ� ƎǻƱ� ȴƷǯƷɕǘȪǘȅǻܾܠ� fȽǸƪƎǘ� ̯ܽǯǸܾ� ƎǻƱ� �ƷȅȽǯ� ܽǋƎǸǘǻǋ�
ƎǻƱ� ƱǘǋǘȴƎǯ�ǸƷƱǘƎܾ� ǓƎɕƷ� ȴǓȣǘɕǘǻǋ� ƫȣƷƎȴǘɕƷ� ǘǻƱȽȪȴȣǘƷȪ� ȴǓƎȴ�
ǓƎɕƷ� ƫȅǻȴȣǘƪȽȴƷƱ� ȣƷǸƎȣǪƎƪǯɜ� ȴȅ� ȴǓƷǘȣ� ȣƷȪȠƷƫȴǘɕƷ� ȽȣƪƎǻ�
ƷƫȅǻȅǸǘƷȪܥ� <ȅȣ� ǘǻȪȴƎǻƫƷܠ� �ȽȪȴǘǻݖȪ� ƫȣƷƎȴǘɕƷ� ƷƫȅǻȅǸɜ� ǓƎȪ�
ǋƷǻƷȣƎȴƷƱ� ȪȅǸƷ� �ڥڥڥܠڥڪ ƎȣȴȪ݋ȣƷǯƎȴƷƱ� ǧȅƪȪ� ȪȠƎǻǻǘǻǋ� ̯ǯǸܠ�
ȴƷǯƷɕǘȪǘȅǻܠ�ǋƎǸǘǻǋ�ƎǻƱ�ȅȴǓƷȣ�ɕǘȪȽƎǯ�ƎȣȴȪګڮܥ� Iǻ�fƷɛǘƫȅܠ� ȴǓƷ�
ƷɛȠȅȣȴ�ȅǊ�ƫȣƷƎȴǘɕƷ�ǋȅȅƱȪ�ƎǻƱ�ȪƷȣɕǘƫƷȪ�ǋƷǻƷȣƎȴƷȪ�ȅɕƷȣ�¨ڪݵ��
ƪǘǯǯǘȅǻ�ȠƷȣ�ƎǻǻȽǸܠ�ǸƎǪǘǻǋ�ȴǓƷ�ƫȅȽǻȴȣɜ�ȴǓƷ�ǯƎȣǋƷȪȴ�ƫȽǯȴȽȣƎǯ�
ƷɛȠȅȣȴƷȣ� ǘǻ� ]Ǝȴǘǻ��ǸƷȣǘƫƎڬڮܥ�fȽǸƪƎǘݖȪ� �ȅǯǯɜɖȅȅƱ� ǘȪ� ȴǓƷ�
ɖȅȣǯƱݖȪ� ǯƎȣǋƷȪȴ� ƫȅǻƫƷǻȴȣƎȴǘȅǻ� ȅǊ� ̯ǯǸ� ȠȣȅƱȽƫȴǘȅǻܠ� ɖǘȴǓ�
ȪȅǸƷڥڥڮ��ǸȅɕǘƷȪ�Ǝ�ɜƷƎȣ�ǊȽȣȴǓƷȣ�ȪȠƎɖǻǘǻǋ�ȣƷǯƎȴƷƱ�ƫȣƷƎȴǘɕƷ�
ǘǻƱȽȪȴȣǘƷȪ�ȪȽƫǓ�ƎȪ�ƱƷȪǘǋǻܠ�ƱǘǋǘȴƎǯ�ǸƷƱǘƎܠ�ǊƎȪǓǘȅǻܠ�ǊȅȅƱ�ƎǻƱ�
ǸȽȪǘƫڭڮܥ�=ǘɕƷǻ�ǘȴȪ�ȠƷȣɕƎȪǘɕƷ� ǘǻ̰ȽƷǻƫƷܠ�ƫȣƷƎȴǘɕƷ� ǘǻƱȽȪȴȣǘƷȪ�
ƎȣƷ�ƷǸƷȣǋǘǻǋ�ƎȪ�ȅǻƷ�ȅǊ�ȴǓƷ�ǸȅȪȴ�ǘǸȠȅȣȴƎǻȴ�ƱǘǸƷǻȪǘȅǻȪ�ȅǊ�
ǻƷɖ�ƷƫȅǻȅǸǘƷȪ�ǘǻ�ȣƷǋǘȅǻȪ�ƎȣȅȽǻƱ�ȴǓƷ�ɖȅȣǯƱڮڮܥ

ÁǘȴǓ� ȴǓƷ� ȪȠȣƷƎƱ� ȅǊ� ǘǻǊȅȣǸƎȴǘȅǻ� ƎǻƱ� ǘǻƫȣƷƎȪƷƱ�Ǹȅƪǘǯǘȴɜܠ�
ƫǘȴǘƷȪ�ƎȣƷ�ƷɛȠƷȣǘƷǻƫǘǻǋ�Ǝǻ�ȽȠȪȽȣǋƷ�ǘǻ�ȴȅȽȣǘȪǸ̞�ܥƷ�ǻƎȴȽȣƎǯ�
ǯƎǻƱȪƫƎȠƷ�ƎǻƱ�ȴǓƷ�ƪȽǘǯȴ�ƷǻɕǘȣȅǻǸƷǻȴܠ�ɖǘȴǓ�ȴǓƷǘȣ�ǘǻȴƎǻǋǘƪǯƷ�
ȴȣƎƱǘȴǘȅǻƎǯ�ƎǻƱ�ƫȅǻȴƷǸȠȅȣƎȣɜ�ƎȪȪƷȴȪܠ�ƫȅǻȪȴǘȴȽȴƷ�Ǝ�ƫȽǯȴȽȣƎǯ�
ǓƷȣǘȴƎǋƷ� ȴǓƎȴ� ƎȴȴȣƎƫȴȪ� ȴȅȽȣǘȪȴȪܥ� � �ȽǯȴȽȣƷ݋ƱȣǘɕƷǻ� ȽȣƪƎǻ�
ȴȅȽȣǘȪǸ�ǘȪ�ȣƎȠǘƱǯɜ�ƱƷɕƷǯȅȠǘǻǋ�ƎǻƱ�ǋƷǻƷȣƎȴƷȪ�ȪȠƷǻƱǘǻǋ�ƎǻƱ�
ƷǸȠǯȅɜǸƷǻȴܠ� ƎȪ� ɖƷǯǯ� ƎȪ� ɕƎȣǘȅȽȪ� ƪƎƫǪɖƎȣƱ� ƎǻƱ� ǊȅȣɖƎȣƱ�
ǯǘǻǪƎǋƷȪ� ȴǓƎȴ� ǓƎɕƷ� ȴǓƷ� ǸȽǯȴǘȠǯǘƷȣ� Ʒ̠Ʒƫȴ� ȅǊ� ƫȣƷƎȴǘǻǋ�
ƎƱƱǘȴǘȅǻƎǯ�ǧȅƪȪ�ȴȅ�ƫƎȴƷȣ�Ǌȅȣ�ɕǘȪǘȴȅȣȪܥ�

Cultural diversity has important 
implications for how urban areas are 
planned and managed, and in the process 
impinges on the value of urbanization

The NUA acknowledges 
the importance of culture 
and cultural diversity to the 
sustainable development 
of cities and human 
settlements
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fƎǻɜ�ȅǊ�ȴǓƷ�ȴȅȠ�ƱƷȪȴǘǻƎȴǘȅǻ�ƫǘȴǘƷȪ�Ǌȅȣ�ȴȅȽȣǘȪȴȪ�ƎȣƷ�Ǫǻȅɖǻ�
Ǌȅȣ� ȴǓƷǘȣ� ƫȽǯȴȽȣƎǯ� ǯƎǻƱǸƎȣǪȪܠ� ƫȣƷƎȴǘɕƷ� ǘǻƱȽȪȴȣǘƷȪ� ƎǻƱ�
ƷǻȴƷȣȴƎǘǻǸƷǻȴ� ܽ¡ƎƪǯƷ� �ܥܾڧܥڪ Iǻ� �ܠڭڦڥڧ $ȽƪƎǘ� ȣƷƫȅȣƱƷƱ� ȴǓƷ�
ǓǘǋǓƷȪȴ� ƎǸȅȽǻȴ� ȪȠƷǻȴ� ƪɜ� ǘǻȴƷȣǻƎȴǘȅǻƎǯ� ɕǘȪǘȴȅȣȪ� ǋǯȅƪƎǯǯɜ�
ɖǘȴǓ� Ǝ� ȴȅȴƎǯ� ȅǊ� �ڧܥڥڨݵ�¨ ƪǘǯǯǘȅǻڥڥڦܥ� rȴǓƷȣ� ƫǘȴǘƷȪ� ɖǓƷȣƷ�
ǘǻȴƷȣǻƎȴǘȅǻƎǯ� ɕǘȪǘȴȅȣȪ� ȪȠƷǻƱǘǻǋ� ǘȪ� ǓǘǋǓ� ƎȣƷ� �ƎǻǋǪȅǪ�
�ڥڧݵ�¨ܽ ƪǘǯǯǘȅǻܾܠ� �ǘǻǋƎȠȅȣƷ� �ګܥګڦݵ�¨ܽ ƪǘǯǯǘȅǻܾܠ� ]ȅǻƱȅǻ�
�ڪܥګڦݵ�¨ܽ ƪǘǯǯǘȅǻܾ� ƎǻƱ� �ƎȣǘȪ� �ڦܥکڦݵ�¨ܽ ƪǘǯǯǘȅǻܾܥ� Iǻ� ȴƷȣǸȪ� ȅǊ�
ƷǸȠǯȅɜǸƷǻȴڥڥڥܠڦ�ܠ�ƎƱƱǘȴǘȅǻƎǯ�ȴȅȽȣǘȪȴȪ�ǋƷǻƷȣƎȴƷڮڥک��ǧȅƪȪ�ǘǻ�
�Ǝǯǘڪڥڦ�ܠ�ǧȅƪȪ�ǘǻ�$ȽƪƎǘڬڭ�ܠ�ǧȅƪȪ�ǘǻ��ǓȽǪƷȴګڦ�ܠ�ǧȅƪȪ�ǘǻ�iƷɖ�
ÇȅȣǪ��ǘȴɜڪڦ�ܠ�ǧȅƪȪ�ǘǻ�]ȅǻƱȅǻ�ƎǻƱڦڦ��ǧȅƪȪ�ǘǻ��ƎȣǘȪ̞�ڦڥڦܥƷȪƷ�
̯ǋȽȣƷȪ� ȪǓȅɖ� ȴǓƎȴ� ȴǓƷ� ƷǸȠǯȅɜǸƷǻȴ� ǋƷǻƷȣƎȴǘȅǻ� ȅǊ� ȽȣƪƎǻ�
ȴȅȽȣǘȪǸ�ǘȪ�ǓǘǋǓƷȣ�ǘǻ�ƫǘȴǘƷȪ�ɖǘȴǓ�ǯȅɖƷȣ�ǯƎƪȅȽȣ�ƫȅȪȴȪܥ��ǘȴǘƷȪ�ǘǻ�
ƱƷɕƷǯȅȠǘǻǋ�ƫȅȽǻȴȣǘƷȪܠ�ɖǓƷȣƷ�ǯƎƪȅȽȣ�ƫȅȪȴȪ�ƎȣƷ�ǋƷǻƷȣƎǯǯɜ�ǯȅɖܠ�
ƫƎǻ�ȽȪƷ�ȽȣƪƎǻ�ȴȅȽȣǘȪǸ�ȴȅ�ƫȣƷƎȴƷ�ƷǸȠǯȅɜǸƷǻȴ�ȅȠȠȅȣȴȽǻǘȴǘƷȪܠ�
ƷȪȠƷƫǘƎǯǯɜ� Ǌȅȣ�ɜȅȽǻǋ�ȠƷȅȠǯƷܠ�ɖǓǘƫǓ� ǘǻ� ȴȽȣǻ�ɖǘǯǯ� ǯǘ̮�ǸƎǻɜ�
ȠƷȅȠǯƷ�ȅȽȴ�ȅǊ�ȠȅɕƷȣȴɜܠ�ƎǯȴǓȅȽǋǓ�ȴǓƷ��rÀI$ڮڦ݋�ȠƎǻƱƷǸǘƫ�
ǓƎȪ�ȴƷǸȠȅȣƎȣǘǯɜ�ƫȽȣȴƎǘǯƷƱ�ȴǓƷ�ǋǯȅƪƎǯ�ȴȅȽȣǘȪǸ�ǘǻƱȽȪȴȣɜܥ���

�ȽǯȴȽȣƷ�ƫƎǻ�ƪƷ�ȽȪƷƱ�ƎȪ�Ǝ�ȠȅǯǘȴǘƫƎǯ�ǘǻȪȴȣȽǸƷǻȴ�ǘǻ�ȠǯȽȣƎǯǘȪȴǘƫ�
ȪȅƫǘƷȴǘƷȪ� ȴȅ� ǓƷǯȠ� ƱƷ̯ǻƷ� ǘƱƷǻȴǘȴǘƷȪܠ� ɖǘȴǓ� ǘǸȠȅȣȴƎǻȴ�
ǘǸȠǯǘƫƎȴǘȅǻȪ� Ǌȅȣ� ǘǻƫǯȽȪǘɕƷ� ȠǯƎǻǻǘǻǋڧڥڦܥ� �ȽǯȴȽȣƎǯ� ƱǘɕƷȣȪǘȴɜ�
ȠǯƎƫƷȪ� ǻƷɖ� ƱƷǸƎǻƱȪ� ǘǻ� ȴƷȣǸȪ� ȅǊ� ǸƷƱǘƎȴǘǻǋ� ƪƷȴɖƷƷǻ�
ƫȅǻ̰ǘƫȴǘǻǋ�ǯǘǊƷȪȴɜǯƷȪ�ƎǻƱ�ƷɛȠȣƷȪȪǘȅǻȪ�ȅǊ�ƫȽǯȴȽȣƷܥ�<ȅȣ�ǘǻȪȴƎǻƫƷܠ�
ƫȅǻ̰ǘƫȴȪ� ƎȣȅȽǻƱ� ȣƷǯǘǋǘȅȽȪ� ƪȽǘǯƱǘǻǋȪܠ� ƪȽȣǘƎǯ� ƎȣȣƎǻǋƷǸƷǻȴȪܠ�
ȣǘȴȽƎǯ� ƎǻǘǸƎǯ� ȪǯƎȽǋǓȴƷȣ� ƎǻƱ� ƪȽǘǯƱǘǻǋ� ƎƷȪȴǓƷȴǘƫȪ� ƎȣƷ� ǘȪȪȽƷȪ�
ȴǓƎȴ�ƎȣƷ�ǘǻƫȣƷƎȪǘǻǋǯɜ�ƪƷǘǻǋ�ƎƱƱȣƷȪȪƷƱ�ǘǻ�ȽȣƪƎǻ�ƎȣƷƎȪڨڥڦܥ�IǊ�ǻȅȴ�
ȠȣȅȠƷȣǯɜ�ǸƎǻƎǋƷƱܠ� ȴǓƷȪƷ� ƫȽǯȴȽȣƎǯ� Ʊǘ̠ƷȣƷǻƫƷȪ� ƫȅȽǯƱ� ȴȣǘ̱Ʒȣ�
Ǝǻȴǘ݋ǘǸǸǘǋȣƎǻȴ� ȣƷȪƷǻȴǸƷǻȴܠ� ƎǯǘƷǻƎȴǘȅǻ� ƎǻƱ� ƷɕƷǻ� ɕǘȅǯƷǻȴ�
ƫȅǻ̰ǘƫȴܥ

̞Ʒ� ƫǓƎǯǯƷǻǋƷ� ǊƎƫǘǻǋ� ǸƎǻɜ� ƫǘȴǘƷȪ� ǘȪ� Ǔȅɖ� ȴȅ� ǸƷƷȴ� ȴǓƷ�
ǻƷƷƱȪ� ȅǊ� Ǝ� ƫȅǻȴƷǸȠȅȣƎȣɜ� ƫǘȴɜ݇ǘǸȠȣȅɕƷ� ǘǻǊȣƎȪȴȣȽƫȴȽȣƷܠ�
ƷȣƎƱǘƫƎȴƷ�ȠȅɕƷȣȴɜ�ƎǻƱ�ȠȣȅǸȅȴƷ�ƷƫȅǻȅǸǘƫ�ǋȣȅɖȴǓ݇ɖǘȴǓȅȽȴ�
ƱƷȪȴȣȅɜǘǻǋ�ȅȣ�ƷȣȅƱǘǻǋ�ǘȴȪ�ƫȽǯȴȽȣƎǯ�ǓƷȣǘȴƎǋƷܥ��ǘȴǘƷȪ�ƎǯȪȅ�ǊƎƫƷ�
ȴǓƷ�ƫǓƎǯǯƷǻǋƷ�ȅǊ�Ǔȅɖ�ȴȅ�ƱƷɕƷǯȅȠ�ƫȽǯȴȽȣƎǯ�ǓƷȣǘȴƎǋƷ�ȪǘȴƷȪ�ȴǓƎȴ�
Ǝȴ�ȴǓƷ�ȪƎǸƷ�ȴǘǸƷ�ȠȣƷȪƷȣɕƷ�ȴǓƷǸ�Ǌȅȣ�ȴǓƷ�ǯȅǻǋ�ȴƷȣǸܥ�¨ȣƪƎǻ�
ȣƷǋƷǻƷȣƎȴǘȅǻ�ƎǻƱ�ȣƷɕǘȴƎǯǘɦƎȴǘȅǻ�ȠȣȅǋȣƎǸǸƷȪ�ȪǓȅȽǯƱ�ƎɕȅǘƱ�
ȽȪǘǻǋ�ƪǯȽƷȠȣǘǻȴȪ�ȴǓƎȴ�ȣƷ̰Ʒƫȴ�ȴǓƷ�ƱƷȪǘȣƷȪ�ƎǻƱ�ƎȪȠǘȣƎȴǘȅǻȪ�ȅǊ�
Ǹǘǻȅȣǘȴɜ�ƷǯǘȴƷȪ�ȅȣ�ȠȣȅȠȅȪƷ�ȪȅǯȽȴǘȅǻȪ�ȴǓƎȴ�Ʊȅ�ǻȅȴ�ȣƷ̰Ʒƫȴ�ȴǓƷ�
ȪǓƎȣƷƱ� ǯƷǋƎƫǘƷȪ�ȅǊ� ȴǓƷ�ǸƎǧȅȣǘȴɜܥ� Iǻ�ȅȣƱƷȣ�ȴȅ�ȴƎǪƷ�ƫȅǻƫȣƷȴƷ�
ȪȴƷȠȪ�ȴȅɖƎȣƱȪ�ǊȅȪȴƷȣǘǻǋ�ȪȅƫǘƎǯ�ǘǻȴƷǋȣƎȴǘȅǻܠ�ƪȽǘǯƱǘǻǋ�Ǝ�ȪƷǻȪƷ�
ȅǊ� ȪǓƎȣƷƱ� ǘƱƷǻȴǘȴɜ� ƎǻƱ� ǻȽȣȴȽȣǘǻǋ� ƫȅǸǸȽǻǘȴɜ� ƪƷǯȅǻǋǘǻǋܠ�
ȴǓƷȣƷ�ǘȪ�Ǝ�ǻƷƷƱ�Ǌȅȣ�Ʒ̠ƷƫȴǘɕƷ�ƎǻƱ�ǸƷƎǻǘǻǋǊȽǯ�ȠƎȣȴǘƫǘȠƎȴǘȅǻ�
ȅǊ�ȴǓƷ�ǯȅƫƎǯ�ƫȅǸǸȽǻǘȴɜ�ƎǻƱ�ǋȣƎȪȪȣȅȅȴȪ�ǋȣȅȽȠȪ�ǘǻ�ȠǯƎǻǻǘǻǋܠ�
Ƞȅǯǘƫɜ�ǊȅȣǸȽǯƎȴǘȅǻܠ�ǘǸȠǯƷǸƷǻȴƎȴǘȅǻ�ƎǻƱ�Ǹȅǻǘȴȅȣǘǻǋکڥڦܥ

̞Ʒ�ȠȣƷȪƷȣɕƎȴǘȅǻ� ȅǊ� ƫȽǯȴȽȣƎǯ� ǓƷȣǘȴƎǋƷ� ȠǯƎɜȪ� Ǝǻ� ǘǸȠȅȣȴƎǻȴ�
ȣȅǯƷ� ǘǻ� ƫȣƷƎȴǘǻǋ� ƎǻƱ� ƷǻǓƎǻƫǘǻǋ� ȪȅƫǘƎǯ� ɕƎǯȽƷܠ� ɖǘȴǓ� ȴǓƷ�
Ǝƪǘǯǘȴɜ� ȅǊ� ǘǻȪȠǘȣǘǻǋ� ƎǻƱ� ȠȣȅǸȅȴǘǻǋ� ƫǘȴǘɦƷǻ� ȠƎȣȴǘƫǘȠƎȴǘȅǻ�
ǘǻ� ȠȽƪǯǘƫ� ǯǘǊƷܠ� ǘǸȠȣȅɕǘǻǋ� ȴǓƷ� ɖƷǯǯ݋ƪƷǘǻǋ� ȅǊ� ǘǻƱǘɕǘƱȽƎǯȪ�
ƎǻƱ�ƫȅǸǸȽǻǘȴǘƷȪܠ�ƫȅǻȴȣǘƪȽȴǘǻǋ�ȴȅ�ȴǓƷ�ȣƷƱȽƫȴǘȅǻ�ȅǊ�ȪȅƫǘƎǯ�
ǘǻƷʐȽƎǯǘȴǘƷȪ�ƎǻƱ�ǊȅȪȴƷȣǘǻǋ�ȪȅƫǘƎǯ�ǘǻƫǯȽȪǘȅǻڪڥڦܥ 

Table 5.2: Top destination cities 2018

Rank City International visitors 
(million)

Rank City International visitors 
(million)

1 Bangkok 22.78 11 Seoul 11.25

2 Paris 19.10 12 Osaka 10.14

3 London 19.09 13 Makkah 10.00

4 Dubai 15.93 14 Phuket 9.89

5 Singapore 14.67 15 Pattaya 9.44

6 Kuala Lumpur 13.79 16 Milan 9.10

7 New York 13.60 17 Barcelona 9.09

8 Istanbul 13.40 18 Palma de Mallorca 8.96

9 Tokyo 12.93 19 Bali 8.26

10 Antalya 12.41 20 Hong Kong SAR 8.23

Source: Mastercard, 2019.

The preservation of cultural heritage plays an 
important role in creating and enhancing social 
value, with the ability of inspiring and promoting 
citizen participation in public life, improving the 
well-being of individuals and communities
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Measuring the contribution of culture to sustainable 
urbanization
�ǘȴǘƷȪ�ǓƎɕƷ� ǘǻƫȣƷƎȪǘǻǋǯɜ�ƪƷƫȅǸƷ�ȪȴȣƎȴƷǋǘƫ� ǘǻ�ƎȪȪƷȪȪǘǻǋ�ȴǓƷ�
ɕƎǯȽƷ� ƎǻƱ� ƫȅǻȴȣǘƪȽȴǘȅǻ� ȅǊ� ƫȽǯȴȽȣƷ� ȴȅ� ȪȽȪȴƎǘǻƎƪǯƷ� ȽȣƪƎǻ�
ƱƷɕƷǯȅȠǸƷǻȴܥ� �ȽȪȴƎǘǻƎƪǯƷ� ƫǘȴǘƷȪ� ƎȣƷ� ƎǯȪȅ� Ǝǻ� Ʒǻȴȣɜ� Ƞȅǘǻȴ�
Ǌȅȣ�ƎƱɕȅƫƎƫɜ�ȴȅ�ȠȣȅǸȅȴƷ�ȴǓƷ�ȣȅǯƷ�ȅǊ�ƫȽǯȴȽȣƷ�ǘǻ�ȪȽȪȴƎǘǻƎƪǯƷ�
ƱƷɕƷǯȅȠǸƷǻȴ̞�ܥ Ʒ�ƎƱȅȠȴǘȅǻ�ȅǊ�ȴǓƷڥڨڥڧ���ǋƷǻƱƎ�ƎǻƱ�ȴǓƷ�iƷɖ�
¨ȣƪƎǻ��ǋƷǻƱƎ�ȣƷȠȣƷȪƷǻȴȪ�Ǝ�ȽǻǘʐȽƷ�ȅȠȠȅȣȴȽǻǘȴɜ�ȴȅ�ȣƷ̰Ʒƫȴ�
ȅǻ� ƷɛǘȪȴǘǻǋ� ƎȠȠȣȅƎƫǓƷȪ� ȴȅ�ǸƷƎȪȽȣǘǻǋ� ȴǓƷ� ƫȅǻȴȣǘƪȽȴǘȅǻ�ȅǊ�
ƫȽǯȴȽȣƷ� ȴȅ� ƱƷɕƷǯȅȠǸƷǻȴ� ƎǻƱ� ƎȪȪƷȪȪ� ɖǓƷȴǓƷȣ� ƎǯȴƷȣǻƎȴǘɕƷ�
ǊȣƎǸƷɖȅȣǪȪ� ǸƎɜ� ƪƷ� ǻƷƫƷȪȪƎȣɜܥ� �ȽǯȴȽȣƷ� ƎǻƱ� ƫȣƷƎȴǘɕǘȴɜ�
ƫȅǻȴȣǘƪȽȴƷ� ƱǘȣƷƫȴǯɜ� ȴȅ� ȴǓƷ� ȴǓȣƷƷ� ȠǘǯǯƎȣȪ� ȅǊ� ȪȽȪȴƎǘǻƎƪǯƷ�
ƱƷɕƷǯȅȠǸƷǻȴ݇ƷƫȅǻȅǸǘƫܠ� ȪȅƫǘƎǯ� ƎǻƱ� ƷǻɕǘȣȅǻǸƷǻȴƎǯ݇ƎǻƱ�
Ǝȴ� ȴǓƷ� ȪƎǸƷ� ȴǘǸƷܠ� ȴǓƷȪƷ� ȴǓȣƷƷ� ƱǘǸƷǻȪǘȅǻȪ� ȅǊ� ȪȽȪȴƎǘǻƎƪǯƷ�
ƱƷɕƷǯȅȠǸƷǻȴ� ƫȅǻȴȣǘƪȽȴƷ� ȴȅ� ȴǓƷ� ȪƎǊƷǋȽƎȣƱǘǻǋ� ȅǊ� ƫȽǯȴȽȣƎǯ�
ǓƷȣǘȴƎǋƷ�ƎǻƱ�ǻȽȣȴȽȣǘǻǋ�ƫȣƷƎȴǘɕǘȴɜ�ܽ<ǘǋȽȣƷګڥڦܥܾکܥڪ� 

̞Ʒ� ȴƎȪǪ� ȅǊ� ǸƷƎȪȽȣǘǻǋ� ȴǓƷ� ƫȅǻȴȣǘƪȽȴǘȅǻȪ� ȅǊ� Ǝǻ� ȴƎǻǋǘƪǯƷ�
ɕƎǯȽƷ� ǯǘǪƷ� ƫȽǯȴȽȣƷ� ȴȅ� ȪȽȪȴƎǘǻƎƪǯƷ� ȽȣƪƎǻ� ƱƷɕƷǯȅȠǸƷǻȴ� ǓƎȪ�
ǋƷǻƷȣƎȴƷƱ� ȪƷɕƷȣƎǯ� ƎȠȠȣȅƎƫǓƷȪڬڥڦܥ� �� ƫȅǸȠƎȣƎȴǘɕƷ� ƎǻƎǯɜȪǘȪ�
ȅǊ� ȴǓƷȪƷ� ƎȠȠȣȅƎƫǓƷȪ� ƎǻƱ� ƎǯȴƷȣǻƎȴǘɕƷȪ� ǘȪ� Ǝ� ǋȅȅƱ� ȪȴƎȣȴܠ� ƪȽȴ�
ȴǓƷ� ȣƷƎǯ� Ƞȣǘȅȣǘȴɜ� ǘȪ� Ǌȅȣ� ƫǘȴǘƷȪ� ܽȅȣ� ƫȅȽǻȴȣǘƷȪܾ� ȴȅ�ƪƷ� ƎƪǯƷ� ȴȅ�
ǸƷƎȪȽȣƷ� ȴǓƷǘȣ� ȅɖǻ� ƫȽǯȴȽȣƎǯ� ȪȴȅƫǪȪ� ƎǻƱ� Ǔȅɖ� ȴǓƷȪƷ� ƫƎǻ�
ƫȅǻȴȣǘƪȽȴƷ� ȴȅ� ȴǓƷ� ȴȣƎǧƷƫȴȅȣɜ� ȅǊ� ȪȽȪȴƎǘǻƎƪǯƷ� ȽȣƪƎǻǘɦƎȴǘȅǻ�
ܽ�ȅɛ� �ܥܾڮܥڪ <ȽȣȴǓƷȣ� Ʒ̠ȅȣȴȪ� Ǝǯȅǻǋ� ȴǓƷȪƷ� ǯǘǻƷȪ� ɖǘǯǯ� ȣƷʐȽǘȣƷ�
ȴǓƷ�ǯȅƫƎǯǘɦƎȴǘȅǻ�ȅǊ�ǋǯȅƪƎǯ�Ʒ̠ȅȣȴȪ�ȴȅ�ǸƷƎȪȽȣƷ�ƎǻƱ�ȴȣƎƫǪ�ȴǓƷ�

ƫȅǻȴȣǘƪȽȴǘȅǻ�ȅǊ�ƫȽǯȴȽȣƷ�ȴȅ�ȪȽȪȴƎǘǻƎƪǯƷ�ƱƷɕƷǯȅȠǸƷǻȴܥ��ȴ�ȴǓƷ�
ȪƎǸƷ� ȴǘǸƷܠ� ȴǓƷ� ƷɛȠƷȣǘƷǻƫƷ� ȅǊ� ƱƷɕƷǯȅȠǸƷǻȴ� ȠȣȅǧƷƫȴȪ� ƎǻƱ�
ǘǻȴƷȣɕƷǻȴǘȅǻȪ�ǓƎɕƷ�ƫǯƷƎȣǯɜ�ƱƷǸȅǻȪȴȣƎȴƷƱ�ȴǓƷ�ǘǸȠȅȣȴƎǻƫƷ�ȅǊ�
ǯȅƫƎǯ�ǪǻȅɖǯƷƱǋƷ�ƎǻƱ�ƫȅǸǸȽǻǘȴɜ�ȠƎȣȴǘƫǘȠƎȴǘȅǻ�ǘǻ�ƎƫǓǘƷɕǘǻǋ�
ȪȽȪȴƎǘǻƎƪǯƷ�ȽȣƪƎǻ�ƱƷɕƷǯȅȠǸƷǻȴڭڥڦܥ

Figure 5.4: Culture and sustainable development: Three models

Source: Dessein et al, 2015.

A beautiful street art takes shape as a volunteer group of young girls work together 
painting a store front to bring a new breath of life to the community area. Subang Jaya, 
Malaysia. © SWEEANN/Shutterstock
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Culture in sustainable development Culture for sustainable development Culture as sustainable development

The three roles of culture (represented in orange) in sustainable development (the three circles represent the three pillars). Culture added as a fourth pillar (left diagram),
culture mediating between the three pillars (central diagram) and culture as the foundation for sustainable development. The arrows indicate the ever changing 

dynamics of culture and sustainable development (right diagram)

EQUALITY VERSUS EQUITY 
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Box 5.9: Equity in distribution of and access to cultural resources within countries

Cultural infrastructure is crucial to create environments conducive to the emergence of dynamic cultural sectors and clusters, as they 
can foster cultural, economic and social vitality alike. Without basic infrastructure, establishing viable cultural ventures is extremely 
FKHƒEWNV��*GPEG��EWNVWTCN�KPHTCUVTWEVWTG�KU�GUUGPVKCN�KH�EWNVWTCN�CUUGVU�CTG�VQ�YQTM�HQT�FGXGNQROGPV�

Cultural infrastructure and spaces are often poorly distributed between urban and rural areas, particularly in developing countries. 
Results obtained from 2011 to 2017 in 15 countries under UNESCO’s Culture for Development Indicators project revealed the skewed 
distribution of selected cultural infrastructures and facilities (museums, exhibition venues dedicated to performing arts, and libraries 
and media resource centres) relative to the distribution of the population in administrative divisions immediately below state level 
(standard deviation). On a scale from 0 to 1 (with 1 representing the situation in which cultural infrastructures are equally distributed 
amongst regions according to the relative size of their population), the average score of the 15 countries was 0.46, ranging from 0.14 
in Cambodia to 0.66 in Bosnia and Herzegovina and Viet Nam.

To tackle this shared challenge and support regional equity in the distribution of cultural resources and infrastructures, countries 
are implementing a range of measures. For instance, New Zealand will prioritize investment in both tangible and intangible cultural 
infrastructure and research opportunities to augment public spending, review current funding models and strategic outcomes and 
QHHGT�RQNKE[�CFXKEG�QP�VJG�RGTHQTOCPEG�CPF�ƒPCPEKCN�UVTGPIVJU�QH�MG[�EWNVWTCN�CPF�OGFKC�CIGPEKGU�

Other examples include Lithuania’s Regional Culture Development Programme; Cyprus’s construction of a multipurpose cultural 
centre to assist the creation of sustainable communities in urban and rural areas; Georgia’s Supporting Dissemination of Culture in 
the Regions programme that fosters cultural and social inclusion of people residing in the regions, promotes the cultural expressions 
and cultural participation, and maintains and develops cultural sites, spaces and infrastructure; Latvia’s Regional Policy Guidelines 
regarding investment in the development of infrastructure services; and Ecuador’s National Territorial Strategy that fosters social and 
territorial equality, cohesion and integration.

Source: UNESCO, 2017.
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EQUALITY VERSUS EQUITY 

In the second image, individuals are 
given different supports to make it 
possible for them to have equal 
access to the game. They are being 
treated equitably.

In the third image, all three can see 
the game without any supports or 
accommodations because the 
cause of the inequity was 
addressed. The systemic barrier
has been removed.

+P�VJG�ƒTUV�KOCIG��KV�KU�CUUWOGF�
VJCV�GXGT[QPG�YKNN�DGPGƒV�HTQO�VJG�
same supports. They are being 
treated equally.

Distribution of cultural infrastructures relative to the distribution of population immediately below state level, 2011-2017
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�ȽǯȴȽȣƷ� ɖǘǯǯ� ƪƷ� ǘǻȪȴȣȽǸƷǻȴƎǯ� ǘǻ� ȴǓƷ� ȪǓǘ̮� ȴȅ� Ǝ� ǸȅȣƷ�
ȪȽȪȴƎǘǻƎƪǯƷ�ȽȣƪƎǻ�ǊȽȴȽȣƷ̞�ܥƷڥڨڥڧ���ǋƷǻƱƎ�Ǌȅȣ��ȽȪȴƎǘǻƎƪǯƷ�
$ƷɕƷǯȅȠǸƷǻȴ� ȠȣƷȪƷǻȴȪ� Ǝ� ƪȣȅƎƱ� ɕǘƷɖ� ȅǊ� ƫȽǯȴȽȣƷ� ȴǓƎȴ�
ǘǻƫǯȽƱƷȪ� ƫȽǯȴȽȣƎǯ� ǓƷȣǘȴƎǋƷܠ� ƫȣƷƎȴǘɕƷ� ǘǻƱȽȪȴȣǘƷȪܠ� ƫȽǯȴȽȣƎǯ�
ȠȣȅƱȽƫȴȪܠ�ƫȣƷƎȴǘɕǘȴɜ�ƎǻƱ�ǘǻǻȅɕƎȴǘȅǻܥ��ȽǯȴȽȣƷݖȪ�ƫȅǻȴȣǘƪȽȴǘȅǻ�
ȴȅ� ȪȽȪȴƎǘǻƎƪǯƷ� ƱƷɕƷǯȅȠǸƷǻȴ� ǘǻƫǯȽƱƷȪ� ǯȅƫƎǯ� ƫȅǸǸȽǻǘȴǘƷȪܠ�
ƷƫȅǻȅǸǘƷȪܠ�ǸƎȴƷȣǘƎǯȪ�ƎǻƱ�ƫȽǯȴȽȣƎǯ�ƱǘɕƷȣȪǘȴɜ̞�ܥ ǘȪ�ȠƷȣȪȠƷƫȴǘɕƷ�
ƱƷǸƎǻƱȪ� ȴǓƎȴ� ȴǓƷ� ƫȅǻȴȣǘƪȽȴǘȅǻ� ȅǊ� ƫȽǯȴȽȣƷ� ȴȅ� ȪȽȪȴƎǘǻƎƪǯƷ�
ƱƷɕƷǯȅȠǸƷǻȴ� ǘȪ� ɕǘƷɖƷƱ� ƪƷɜȅǻƱ� ȴǓƷ� ƷƫȅǻȅǸǘƫ� ɕƎǯȽƷ� ǘȴ�
ǋƷǻƷȣƎȴƷȪܠ�ƪȽȴ� ǘǻȪȴƷƎƱ�ƷǻƫȅǸȠƎȪȪƷȪ�ɖƎɜȪ� ȴȅ�ȠȣȅǸȅȴƷ�ƎǻƱ�
ǸƷƎȪȽȣƷ� ȪȅƫǘƎǯ� ƫȅǓƷȪǘȅǻ� ƎǻƱ� ƫȽǯȴȽȣƎǯ� ƱǘɕƷȣȪǘȴɜܥ� IǻƱƷƷƱܠ�
ƫȽǯȴȽȣƷ�ƎǻƱ�ǘǻǻȅɕƎȴǘȅǻ�ǓȅǯƱ�ȴǓƷ�ǪƷɜ�ǘǻ�ȴƷȣǸȪ�ȅǊ�Ǔȅɖ�ƫǘȴǘƷȪ�
ƫƎǻ�ƫȅǻȴȣǘƪȽȴƷ�Ȫǘǋǻǘ̯ƫƎǻȴǯɜ�ȴȅ�ƎƱƱȣƷȪȪǘǻǋ�ǋǯȅƪƎǯ�ƫǓƎǯǯƷǻǋƷȪ�
ǯǘǪƷ�ƫǯǘǸƎȴƷ�ƫǓƎǻǋƷ�ƎǻƱ�ƪǘȅƱǘɕƷȣȪǘȴɜ�ǯȅȪȪڮڥڦܥ 

̞ƷȣƷ�ǘȪ�Ǝ�ƫǯƷƎȣ�ǻƷƷƱ�ȴȅ�ǓƎɕƷ�ƎƫƫȽȣƎȴƷ�ƎǻƱ�ȴǘǸƷǯɜ�ƫȽǯȴȽȣƎǯ�
ƱƎȴƎ� ƎǻƱ� ǸƷȴȣǘƫȪ� Ǌȅȣ� ƱƷɕƷǯȅȠǸƷǻȴ� ǋȅƎǯȪ� ȴȅ� ƪƷ� ɖǘƱƷǯɜ�
ƎƫǓǘƷɕƷƱܥ��ǘȴǘƷȪ�ǻƷƷƱ�Ʒ̠ƷƫȴǘɕƷ�ȪɜȪȴƷǸȪ�ɖǘȴǓ�ȠƷȣǊȅȣǸƎǻƫƷ݋
ƪƎȪƷƱ�ǸƷȴȣǘƫȪ�ȴǓƎȴ�ƷǻƎƪǯƷ�ǯȅƫƎǯ�ƎȽȴǓȅȣǘȴǘƷȪ�ȴȅ�ǸƎǪƷ�ƫȅȣȣƷƫȴ�
ƱƷƫǘȪǘȅǻȪ�ȅǻ�ȴǓƷ�ƪƷȪȴ�ȠȅǯǘƫǘƷȪ�ȴȅ�ƎƱȅȠȴܥ�Iǻ�Ǝ�ƫȽǯȴȽȣƎǯǯɜ�ƱǘɕƷȣȪƷ�
ȽȣƪƎǻ�ȪƷȴȴǘǻǋܠ�ȴǘǸƷǯɜ�ƱƎȴƎ�ǘȪ�ǊȽǻƱƎǸƷǻȴƎǯ�ȴȅ�ȽǻƱƷȣȪȴƎǻƱǘǻǋ�
ȠƎȴȴƷȣǻȪ�ȴǓȣȅȽǋǓ�ɕǘȪȽƎǯǘɦƎȴǘȅǻ�ƎǻƱ�ǸƷƎȪȽȣǘǻǋ�ȴǓƷ�ƷƫȅǻȅǸǘƫ�
ƎǻƱ�ȪȅƫǘƎǯ� ǘǸȠƎƫȴ�ȅǊ�ƫȽǯȴȽȣƷ� ǘǻ�ȽȣƪƎǻ�ȠȣȅǋȣƷȪȪܥ��ǘǸǘǯƎȣǯɜܠ�
ǸƎǪǘǻǋ� ƫǘȴǘƷȪ� ȪȽȪȴƎǘǻƎƪǯƷ� ȣƷʐȽǘȣƷȪ� ƎƱƱȣƷȪȪǘǻǋ� ǪǻȅɖǯƷƱǋƷ�

ƎǻƱ� ǘǻǻȅɕƎȴǘȅǻ� ǋƎȠȪܠ� ƪȣȅƎƱƷǻǘǻǋ� ȠƎȣȴǘƫǘȠƎȴǘȅǻ� ƎƫȣȅȪȪ�
ȪȴƎǪƷǓȅǯƱƷȣȪ� ƎǻƱ� ǘǻƫƷǻȴǘɕǘɦǘǻǋ� ƪƷǓƎɕǘȅȽȣƎǯ� ƎǻƱ� ƫȽǯȴȽȣƎǯ�
ƫǓƎǻǋƷ� Ǝȴ� ȴǓƷ� ǘǻƱǘɕǘƱȽƎǯܠ� ǻƷǘǋǓƪȅȽȣǓȅȅƱܠ� ƫȅȣȠȅȣƎȴƷ� ƎǻƱ�
ƫǘȴɜ� ǯƷɕƷǯȪ̞�ܥƷȣƷǊȅȣƷܠ� Ǝ� ƫȽǯȴȽȣƎǯ� ƱƎȴƎ� ȣƷɕȅǯȽȴǘȅǻ� ǸƎɜ� ƪƷ�
ǻƷƫƷȪȪƎȣɜ�Ǌȅȣ�ǊȽȴȽȣƷ�ȪȽƫƫƷȪȪǊȽǯ�ƫǘȴǘƷȪܥ

̞Ʒ� ƫȽǯȴȽȣƷ� ȴǓƎȴ� ƷɛǘȪȴȪ� ǘǻ� ƫǘȴǘƷȪ� ǘȪ� ƎȪ� ȅǯƱ� ƎȪ� ƫǘɕǘǯǘɦƎȴǘȅǻ�
ǘȴȪƷǯǊܥ� ÁǓǘǯƷ� ȴǓƷ� ȪǘɦƷ� ƎǻƱ� ƷƫȅǻȅǸɜ� ȅǊ� ƫǘȴǘƷȪ� ǸƎɜ� Ʒƪƪ�
ƎǻƱ� ̰ȅɖܠ� ȴǓƷ� ƫȽǯȴȽȣƷ� ƎǻƱ� ƫȅǻǻƷƫȴǘȅǻ� ȴȅ� ȴǓƷ� ǯƎǻƱ�
ƎǻƱ� ǘǻȴƷǋȣƎȴǘȅǻ� ɖǘȴǓ� ǻƎȴȽȣƎǯ� ƷƫȅȪɜȪȴƷǸȪ� ǘȪ� ȣƷǯƎȴǘɕƷǯɜ�
ȠƷȣǸƎǻƷǻȴܥ� IǸȠȅȣȴƎǻȴ� ǘǻȪǘǋǓȴȪ� ƫƎǻ� ƪƷ� ǋƎǘǻƷƱ� ǊȣȅǸ�
ȴǓƷ� ƫȅǻȴȣǘƪȽȴǘȅǻ� ȅǊ� ƫȽǯȴȽȣƷ� ƎǻƱ� ǓƷȣǘȴƎǋƷ� ȴȅ� ȪȽȪȴƎǘǻƎƪǯƷ�
ƱƷɕƷǯȅȠǸƷǻȴܠ�ǘǊ�ȴǓƷ�ǻƷƫƷȪȪƎȣɜ�ȪȴƷȠȪ�ƎȣƷ�ȴƎǪƷǻ�ȴȅ�ǸƷƎȪȽȣƷܠ�
ȴȣƎƫǪ�ƎǻƱ�ȽǻƱƷȣȪȴƎǻƱ�ȴǓƷ�ȴƎǻǋǘƪǯƷ�ƎǻƱ�ǘǻȴƎǻǋǘƪǯƷ�ȪȴȅƫǪ�ȅǊ�
ƫȽǯȴȽȣƷ�ǘǻ�ƫǘȴǘƷȪ�ƎƫȣȅȪȪ�ȴǓƷ�ǋǯȅƪƷܥ

¨i*��r� ƎǻƱ� ¨iݍDƎƪǘȴƎȴܠ� Ǝǯȅǻǋ� ɖǘȴǓ� ȅȴǓƷȣ� ȠƎȣȴǻƷȣȪܠ�
ǓƎɕƷ� ƱƷɕƷǯȅȠƷƱ� ǘǻƱǘƫƎȴȅȣȪ� ȴǓƎȴ� ƫƎǻ� Ʒ̠ƷƫȴǘɕƷǯɜ� ȴȣƎƫǪ� ȴǓƷ�
ƫȅǻȴȣǘƪȽȴǘȅǻ� ȅǊ� ƫȽǯȴȽȣƷ� ȴȅ� ȪȽȪȴƎǘǻƎƪǯƷ� ȽȣƪƎǻǘɦƎȴǘȅǻڥڦڦܥ 

There is a clear need to have accurate 
and timely cultural data and metrics for 
development goals to be widely achieved

Mehrangarh Fort with Jodhpur city scape at sunset. A UNESCO World heritage site at Jodhpur, Rajasthan, India. © Roop_Dey/Shutterstock
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̞ƷȪƷ� ǘǻƱǘƫƎȴȅȣȪ� ƫȅɕƷȣ� ǊȅȽȣ� ȴǓƷǸƎȴǘƫ� ƎȣƷƎȪܟ� ƷǻɕǘȣȅǻǸƷǻȴ�
ƎǻƱ�ȣƷȪǘǯǘƷǻƫƷܪ�ȠȣȅȪȠƷȣǘȴɜ�ƎǻƱ�ǯǘɕƷǯǘǓȅȅƱȪܪ�ǪǻȅɖǯƷƱǋƷ�ƎǻƱ�
ȪǪǘǯǯȪܪ� ƎǻƱ� ǘǻƫǯȽȪǘȅǻ� ƎǻƱ� ȠƎȣȴǘƫǘȠƎȴǘȅǻܥ� ̞ƷȪƷ� ǘǻƱǘƫƎȴȅȣȪ�
ƎȣƷ� ƱƷȪǘǋǻƷƱ� ȴȅ� ƎȪȪƷȪȪ� ȴǓƷ� ʐȽƎǻȴǘȴƎȴǘɕƷ� ƎǻƱ� ʐȽƎǯǘȴƎȴǘɕƷ�
ƫȅǻȴȣǘƪȽȴǘȅǻȪ�ȅǊ�ƫȽǯȴȽȣƷ�ȴǓȣȅȽǋǓ�ƎƱȅȠȴƷƱ�ȽȣƪƎǻ�ȠȅǯǘƫǘƷȪ�ƎǻƱ�
ȠȽƪǯǘƫ�Ǝƫȴǘȅǻ�ȴǓƎȴ�ǘǻȴƷǋȣƎȴƷ�ƫȽǯȴȽȣƷ�ǘǻ�ȴǓƷ�ǘǸȠǯƷǸƷǻȴƎȴǘȅǻ�
ƎǻƱ�Ǹȅǻǘȴȅȣǘǻǋ�ȅǊ�ǋǯȅƪƎǯ�ƎǋƷǻƱƎȪܥ

̞Ʒ� ȽǻƱƷȣǯɜǘǻǋ� ȪǓǘ̮Ȫ� ƎȣȅȽǻƱ� ǸƎǻɜ� ȽȣƪƎǻǘɦƎȴǘȅǻ�
ȴȣƎǧƷƫȴȅȣǘƷȪ� ǘȪ�ȴǓƷ�ƎȴȴȣƎƫȴǘȅǻ�ȴȅ�ȽȣƪƎǻ�ƷƫȅǻȅǸǘƫܠ�ƫȽǯȴȽȣƎǯܠ�
ȪȅƫǘƎǯ� ƎǻƱ� ƷƱȽƫƎȴǘȅǻƎǯ� ȅȠȠȅȣȴȽǻǘȴǘƷȪܠ� Ǝǯȅǻǋ� ɖǘȴǓ� ȴǓƷ�
ʐȽƎǯǘȴɜ� ȅǊ� ǯǘǊƷ� ȴǓƎȴ� Ǝ� ƫǘȴɜ� ȠȣȅɕǘƱƷȪܥ�ÁǓǘǯƷ�ǸƎǻɜ� ȅǊ� ȴǓƷȪƷ�
ȪǓǘ̮Ȫ�ƎȣƷ�ɕǘȪǘƪǯƷܠ� ȴǓƷɜ�ƎȣƷ�ǻȅȴ�ɖƷǯǯ�ƎȪȪƷȪȪƷƱ�ȠƎȣȴǯɜ�ƱȽƷ�ȴȅ�
ȴǓƷ� ǯƎƫǪ� ȅǊ� ƫȽǯȴȽȣƎǯ� ǓƷȣǘȴƎǋƷ� ȅȣ� ǓǘȪȴȅȣǘƫƎǯ� ƱƎȴƎܥ�ÁǘȴǓ� ȴǓƷ�
ƱȣǘɕƷ� ȴȅ� ƫȅǯǯƷƫȴ�ǻƷɖ� ƫȽǯȴȽȣƎǯ� ƎǻƱ�ǓƷȣǘȴƎǋƷ�ƱƎȴƎ�ɖǘȴǓ� ƎǻƱ�
ƪɜ�ƫǘȴǘƷȪܠ�ǋȣƷƎȴƷȣ� ǘǻȪǘǋǓȴȪ�ɖǘǯǯ�ƪƷ�ȠȣȅɕǘƱƷƱ�ȅǻ�ȴǓƷ�ȣȅǯƷ�ȅǊ�
ƫȽǯȴȽȣƷ�ǘǻ�Ʊȣǘɕǘǻǋ�ȪȽȪȴƎǘǻƎƪǯƷ�ȽȣƪƎǻǘɦƎȴǘȅǻ�ǘǻ�ƫǯȅȪƷ�ȴȅ�ȣƷƎǯ�
ȴǘǸƷ�ƎǻƱ�ȅǻ�Ǝ�ɖǘƱƷ�ɕƎȣǘƷȴɜ�ȅǊ�ǘȪȪȽƷȪܥ

5.5.  Concluding Remarks and Lessons for 
Policy

ÁǓƷǻ�ƎƱƷʐȽƎȴƷǯɜ�ǓƎȣǻƷȪȪƷƱܠ�ȴǓƷ�ȪȅƫǘƎǯ�ɕƎǯȽƷ�ȅǊ�ȪȽȪȴƎǘǻƎƪǯƷ�
ȽȣƪƎǻǘɦƎȴǘȅǻ�ȅ̠ƷȣȪ�ȠƎȴǓɖƎɜȪ�ȴȅ�ƷǻǓƎǻƫǘǻǋ�ȪȅƫǘƎǯ�ǘǻƫǯȽȪǘȅǻܠ�
ȣƷƱȽƫǘǻǋ� ǘǻƷʐȽƎǯǘȴɜ� ƎǻƱ� ƷǻƱǘǻǋ� ȠȅɕƷȣȴɜ� ǘǻ� Ǝǯǯ� ǘȴȪ� ǊȅȣǸȪܪ�
ȴǓƷȣƷƪɜܠ�ǯƷƎɕǘǻǋ�ǻȅ�ȅǻƷ�ƎǻƱ�ǻȅ�ȠǯƎƫƷ�ƪƷǓǘǻƱܥ�iȅ�ƫǘȴɜ�ƫƎǻ�
ƫǯƎǘǸ�ȴȅ�ƪƷ�ƷʐȽǘȴƎƪǯƷ�ɖǓƷǻ�ǯƎȣǋƷ�ȪƷǋǸƷǻȴȪ�ȅǊ�ǘȴȪ�ȠȅȠȽǯƎȴǘȅǻ�
ƎȣƷ�ƷɛƫǯȽƱƷƱ�ǊȣȅǸ�ȴǓƷ�ƪƷǻƷ̯ȴȪ�ȅǊ�ȪȽȪȴƎǘǻƎƪǯƷ�ȽȣƪƎǻǘɦƎȴǘȅǻ�
ȅȣ� ǯǘɕƷ� ǘǻ� ƷɛȴȣƷǸƷ� ȠȅɕƷȣȴɜܥ� �ɜ� ǓƎȣǻƷȪȪǘǻǋ� ȴǓƷ� ȪȅƫǘƎǯ� ƎǻƱ�
ǘǻȴƎǻǋǘƪǯƷ� ɕƎǯȽƷ� ȅǊ� ȽȣƪƎǻǘɦƎȴǘȅǻܠ� ƫǘȴǘƷȪ� ƫƎǻ� ȪƷȣɕƷ� ƎȪ� Ǝǻ�
Ʒǻȴȣɜ�Ƞȅǘǻȴ�ǘǻ�ȴǓƷ�$ƷƫƎƱƷ�ȅǊ��ƫȴǘȅǻ�ȴȅ�ƱƷǯǘɕƷȣ�ȴǓƷ��$=Ȫܠ�
ƷȪȠƷƫǘƎǯǯɜ�ǘǻ�ȴƷȣǸȪ�ȅǊ�ƎƫƫƷǯƷȣƎȴǘǻǋ�ȪȽȪȴƎǘǻƎƪǯƷ�ȪȅǯȽȴǘȅǻȪ�Ǌȅȣ�
ƷȣƎƱǘƫƎȴǘǻǋ�ȠȅɕƷȣȴɜ�ƎǻƱ�ȣƷƱȽƫǘǻǋ�ǘǻƷʐȽƎǯǘȴɜܥ

̞Ʒ� ȪȅƫǘƎǯ� ɕƎǯȽƷ� ȅǊ� ȽȣƪƎǻ� ƎȣƷƎȪ� ƫƎǻ� ƷȣƎƱǘƫƎȴƷ� ȠȅɕƷȣȴɜ�
ȴǓȣȅȽǋǓ� ȴǓƷ� ȠȣȅɕǘȪǘȅǻ� ȅǊ� Ǝ̠ȅȣƱƎƪǯƷ� ǓȅȽȪǘǻǋܠ� ƎƫƫƷȪȪ� ȴȅ�
ǯƎǻƱ�ƎǻƱ�̯ǻƎǻƫƷܠ�ƷǸȠǯȅɜǸƷǻȴ�ȅȠȠȅȣȴȽǻǘȴǘƷȪܠ�Ǝ�ǊƎƫǘǯǘȴƎȴǘǻǋ�

ƷǻɕǘȣȅǻǸƷǻȴ�Ǌȅȣ�ƷǻȴȣƷȠȣƷǻƷȽȣȪǓǘȠ�ƎǻƱ�ƪƎȪǘƫ�ǘǻǊȣƎȪȴȣȽƫȴȽȣƷܥ�
�ƫƫƷȪȪ�ȴȅ�Ǝ�ɖǘƱƷ�ȣƎǻǋƷ�ȅǊ�ǋȅȅƱ�ƎǻƱ�ȪƷȣɕǘƫƷȪ�ǯǘǪƷ�ƷƱȽƫƎȴǘȅǻܠ�
ǓƷƎǯȴǓ� ƎǻƱ� ȣƷƫȣƷƎȴǘȅǻ�ɖǘǯǯ� ƷǻƎƪǯƷ� ƫǘȴǘɦƷǻȪ� ȴȅ� ƎȴȴƎǘǻ� ȴǓƷǘȣ�
ǊȽǯǯ�ȠȅȴƷǻȴǘƎǯ�ƪɜ�ƱƷɕƷǯȅȠǘǻǋ�ȴǓƷǘȣ�ǘǻȴƷǯǯƷƫȴȽƎǯ�ƫƎȠƎƫǘȴɜ�ƎǻƱ�
Ǝƪǘǯǘȴɜ�ȴȅ�ǯƷƎƱ�ǊȽǯǯܠ�ȠȣȅƱȽƫȴǘɕƷ�ƎǻƱ�ǊȽǯ̯ǯǯǘǻǋ�ǯǘɕƷȪܥ��

DƎȣǻƷȪȪǘǻǋ� ȴǓƷ� ȪȅƫǘƎǯ� ɕƎǯȽƷ� ȅǊ� ȽȣƪƎǻǘɦƎȴǘȅǻ� ƷǻȴƎǘǯȪ�
ȠȣȅǸȅȴǘǻǋ� ǋƷǻƱƷȣ� ƷʐȽƎǯǘȴɜ� ƎǻƱ� ƷǻȪȽȣǘǻǋ� ȴǓƎȴ� ȴǓƷ� ȣǘǋǓȴ�
ȴȅ� ȴǓƷ� ƫǘȴɜ� ǘȪ� ȪƷƫȽȣƷƱ� Ǌȅȣ� Ǝǯǯܠ� ȠƎȣȴǘƫȽǯƎȣǯɜ� ɕȽǯǻƷȣƎƪǯƷ� ƎǻƱ�
ǸƎȣǋǘǻƎǯǘɦƷƱ� ǋȣȅȽȠȪܥ� Iȴ� ƎǯȪȅ� ȣƷʐȽǘȣƷȪ� ǋȽƎȣƎǻȴƷƷǘǻǋ� ƷʐȽƎǯ�
ȅȠȠȅȣȴȽǻǘȴǘƷȪ�ƎǻƱ�ƎƫƫƷȪȪ�ȴȅ�ȽȣƪƎǻ�ȣƷȪȅȽȣƫƷȪܠ�ȪƷȣɕǘƫƷȪ�ƎǻƱ�
ǋȅȅƱȪ� ɖǓǘǯƷ� ǊȅȪȴƷȣǘǻǋ� Ʒ̠ƷƫȴǘɕƷ� ƫǘȴǘɦƷǻ� ȠƎȣȴǘƫǘȠƎȴǘȅǻ� ǘǻ�
ǯȅƫƎǯ�ȠȅǯǘƫǘƷȪ�ɖǘȴǓ�ȣƷȪȠȅǻȪǘƪǘǯǘȴɜܠ�ƷǻƎƪǯǘǻǋ�ǋȅɕƷȣǻǸƷǻȴȪ�ȴȅ�
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When adequately harnessed, the social 
value of sustainable urbanization offers 
pathways to enhancing social inclusion, 
reducing inequality and ending poverty in 
all its forms; thereby, leaving no one and 
no place behind

To adequately harness the value of 
urbanization, authorities must address 
the threats to developing more egalitarian 
cities 
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