Chapter 5
Leaving No One
and No Place Behind

The opportunities offered by cities lend a social value to urbanization. When cities are well-planned and
managed, they can lift families out of poverty, liberate women from gender-based discrimination, point to
bright futures for children and youth, offer comforts and supports to older persons in their golden years and
welcome migrants looking for a better life. This wide-ranging value of urbanization is one of its most potent
features. Cities are the crucible in which social outcomes will be improved for all types of marginalized and
vulnerable groups.

broad category encompasses the institutions—rule of law, property rights and democratic participatory
cultural element of cities, from the diverse backgrounds of their residents to the cultural heritage assets at
their disposal.
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1. The right to the city, which underpins the social value of
urbanization, means that all people, especially vulnerable
groups should have equal opportunities and access to urban
resources, services and goods.
2. The value of urbanization is socially inclusive when it enhances
gender equality, protects the rights of minority and vulnerable
groups and ensures social inclusion.
their cities to meet the needs and priorities of children.
4. The COVID-19 pandemic is eroding the social value of
urbanization by exacerbating inequality, further marginalizing
vulnerable groups and pulling more people into poverty
worldwide.
5. Cultural diversity contributes to the vibrancy, prosperity,
inclusiveness, competitiveness, and positive perception of
cities.

Sustainable urbanization can enhance
the social value of cities by ending
poverty, promoting equity and improving
quality of life for all

1. When adequately harnessed, the social value of sustainable
urbanization offers pathways to enhancing social inclusion,
reducing inequality and ending poverty; thereby, leaving no one
and no place behind.
2. If integrated through inclusive policies, migrants will not only
ease skill shortages, but will contribute to the social, economic
cultural enrichment of their host communities.
equal opportunities for all recognizes that economic growth
alone will not reduce inequality and poverty.
4. Sustainable and inclusive cities are the outcome of good

2

governance that encompasses effective leadership; integrated
urban and territorial planning; jurisdictional and multilevel
coordination; inclusive citizen participation; and adequate
5. To adequately harness the social value of urbanization,
authorities must address the threats to more egalitarian cities.
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5.1. Understanding the Social and
Intangible Value of Sustainable
Urbanization

Enhancing the social and intangible value
of urbanization is key to addressing
the ongoing coronavirus pandemic,
both to reduce its spread and provide
an equitable social safety net for all
residents
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Beirut, Lebanon. © Eduardo Moreno
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5.2. Pursuing Inclusion through
Sustainable Urbanization

The value of urbanization is socially
inclusive when it enhances gender
equality, protects the rights of minority
and vulnerable groups and ensures civic
participation
5.2.1. Ensuring the right to the city

The NUA acknowledges the right to
an adequate standard of living for all,
particularly for the poor and vulnerable
groups
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Women-Only Subway Cars in Delhi India. © Joyfull/Shutterstock
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5.2.2. Promoting gender inclusive urban policies
and programmes

22

Anecdotal evidence suggests that female
leadership has been more effective in
addressing the pandemic’s interlocking
public health and economic impacts

20

149

Gender-sensitive governance can be
achieved by reducing gaps in policy and
service provision that disproportionately
affect women and recognizing their
unique contribution in the formation of
urban policies and programmes
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Box 5.1: Gender mainstreaming in Vienna
Vienna is an exemplar of gender mainstreaming in urban
planning. The city has one of the longest legacies of genderin 1992 and began gender mainstreaming—the practice
of ensuring women and men are accounted for equally in
policy, legislation and resource allocation—in 2000.
Gender is integrated into the city’s strategies and all public
space designed and built by the city is done so with gender
everyone: parks are lit effectively to provide safety and
access; social housing is architecturally designed with
flexibility for different family situations; pavements are
wider for parents and the elderly; street crossings are
longer; and pedestrians are prioritized.

Given that men and women experience
cities and public spaces differently due
to their gendered social rules, norms and
culture, urban planning must consider
their unique needs

Today gender mainstreaming principles are enshrined in policy,
with sanctions for those who do not comply. Gender-sensitive
budgeting, which was introduced in 2005, requires each
department to report twice a year on how their expenditure has
meet gender sensitivity criteria to be subsidized. It is now fairly
common practice in Vienna to approach city living through a
gender lens. In 2008, UN-Habitat recognized Vienna’s urban
planning strategy as a best practice.
Other cities are now looking to follow in Vienna’s example, with
Berlin, Barcelona and Copenhagen all incorporating gender
mainstreaming into their urban design efforts. As a trendsetter,
the City of Vienna is keen to share its experience with other
cities across the world and has published two guides, “Gender
Mainstreaming Made Easy” and “Gender Mainstreaming in
Urban Planning and Development.” They provide practical tools
and tips, including gender-sensitive language, data collection
and advice on how to avoid gender-mainstreaming becoming
a catch-all buzzword. The latter guide focuses explicitly on
how to achieve gender mainstreaming in an era of austerity

resources for those in need.
Source: URBACT Knowledge Hub, 2019; Hunt, 2019.
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Urban planning often overlooks the
outmoded thinking that children are
not capable of contributing to urban
development

5.2.3. Children and youth

Children's playground, Helsingborg, Sweden. © Art of line/Shutterstock

151

The Social Value of Sustainable Urbanization:
Leaving No One and No Place Behin

Box 5.2:
By adopting ten children’s rights and urban planning principles, cities will not only support children’s development but also thrive as
homes for future generations. All cities should commit to:
Principle 1: Investments
environment for children and involves children’s participation in area-based interventions; stakeholder engagement and evidencebased decision-making; and securing children’s health, safety, citizenship, environmental sustainability and prosperity, from early
childhood to adolescence.
Principle 2: Housing and Land Tenure
community, where they feel safe and secure to live, sleep, play and learn.
Principle 3: Public Amenities
where they have access to the tools necessary to thrive and develop life skills.
Principle 4: Public Spaces
meet and engage in outdoor activities.
Principle 5: Transportation Systems
children and the community, so they have equal and safe access to all services and opportunities in their city.
Principle 6: Integrated Water and Sanitation Management Systems
managed water and sanitation services and
ensure an integrated urban water management system for children and the community, so they have adequate and equitable access
to safe and affordable water, sanitation and hygiene.
Principle 7: Food Systems
permanent access to healthy, affordable and sustainably produced food and nutrition.
Principle 8: Waste Cycle Systems
community can thrive in a safe and clean environment.
Principle 9: Energy Networks
have access to all urban services day and night.
Principle 10: Data and ICT Networks
community to ensure universally accessible, affordable, safe and reliable information and communication.
Source: UNICEF, 2018.
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Many cities around the world are
meet the needs and priorities of children.

5.2.4. Ageing in cities

Three senior women sitting on the bench. Santiago de
Compostela, Spain. © Lina Balciunaite/Shutterstock
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Figure 5.1: Age-friendly city topic areas
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Source: World Health Organization, 2007.

154

155

Source: IMO: Global Migration Data Analysis Centre.
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5.2.5. Urban poor migrants

Figure 5.2: Foreign-born population in some major cities
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International migrants often lack even
the most basic civil rights in their host
countries and face various forms of
social and economic exclusion, including
from the democratic process
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Box 5.3: Montréal: A city of immigration
One in two residents of Montréal was born abroad or has parents who were born abroad. Immigrants account for 33.2 per cent of
the population. The city’s residents are from 120 different countries of origin and speak 200 languages and dialects. Every year,
Montréal welcomes an average of 35,000 newcomers with permanent immigrant status and 68,000 with temporary status due to
Canada’s well-functioning national immigration policy. This equates to nearly 280 people arriving each day into the city.
Natural increase is declining, leading to the demographic challenge of an ageing population. Rising immigration is important to
balance demographics. Montréal has declared itself a “sanctuary city” to respond more effectively to the needs of residents without
legal status or with irregular immigration status. While legal immigration is the norm, illegal immigrants are on the rise primarily
because of US immigration policy.
The positive contribution of immigration to Montréal’s demographic, social and economic development is undeniable. However,
the municipal administration must cope with the challenges of integrating new citizens, adapting its services to respond to
coordinating services among various levels of government; institutionalizing measures to alleviate unfamiliarity with available

Housing

Education: To welcome new arrivals, special classes and services in minority languages, among other amenities, are needed. Access
to education for children with an irregular immigration status is a major concern.
Employment opportunities
integration, even though many of them have an educational level equal to or greater than that of Montréal’s population. Common
problems include lack of recognition of achievements and jobs below their skill levels.
Integration and social cohesion: Montréal is recognized as an open and welcoming city with a rich and positively perceived diversity.
However, cohabitation by people of diverse cultures, socioeconomic conditions and religions often lead to misunderstandings and
tensions within and between neighbourhoods. One of the city’s emerging (though marginal) issues is violent radicalization that
could be attributed to social precariousness, family problems, discrimination, feelings of marginalization and exposure to extremist
ideologies. Integration in the workforce is also a challenge.
Montréal recognizes cultural diversity as an asset that enriches the city’s sense of living. Understanding the value of cultural
diversity is one of the basic premises of Montréal’s social compact, enabling the city to innovate continuously through its approach
and programmes. The city believes that immigrant integration rests on the principle of co-responsibilities shared by immigrants
themselves and the host society, which has proven to be a positive and empowering approach.
Critical factors contributing to the success of its initiatives include many complementary services that facilitate the welcome
with job searching, among others), as well as joint consultation and coordination. Also, tailor-made services and appropriate
communication are essential, as the need for services can differ depending on a person’s immigration status. Moreover, it is not
always simple for these new citizens to sift through the variety of municipal services.
Source: World Economic Forum, 2017.
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If integrated through
inclusive policies, migrants
will not only ease skill
shortages, but will serve
as valuable contributors to
the social and economic
development of their host
communities

5.3: Pursuing Equity through Sustainable
Urbanization

Urban development presents an
opportunity to move from equality to
equity and remove the systemic barriers
that prevent vulnerable individuals and
social value of urbanization

The lockdowns designed to halt the
spread of COVID-19 have led to massive
loss of jobs all over the world with
migrants being highly vulnerable
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The three roles of culture (represented in orange) in sustainable development (the three circles represent the three pillars). Culture added as a fourth pillar (left diagram),
culture mediating between the three pillars (central diagram) and culture as the foundation for sustainable development. The arrows indicate the ever changing
dynamics of culture and sustainable development (right diagram)

Figure 5.3: Equality versus equity

EQUALITY VERSUS EQUITY

In the second image, individuals are
given different supports to make it
possible for them to have equal
access to the game. They are being
treated equitably.

same supports. They are being
treated equally.

In the third image, all three can see
the game without any supports or
accommodations because the
cause of the inequity was
addressed. The systemic barrier
has been removed.

Source: City for All Women Initiative, 2015, p.17.

The growing inequality gap between
developing and developed countries goes
beyond differences in income, wealth,
access to education, health, employment,
credit, natural resources and the quality
of life.
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Box 5.4: Black Lives Matter sparks a global
urban social movement following the killing of
George Floyd in Minneapolis (US)

a convenience store employee called 911 and told
the police that Mr. Floyd had bought cigarettes with
a counterfeit US$20 bill. Seventeen minutes after the

showing no signs of life.
Floyd’s death sparked protests in nearly 550 places
across the US and over 60 countries against racism
and police brutality. Some 15 to 26 million people in the
United States participated in demonstrations in June
largest movement in the country’s history.
The protests raised awareness about inequality, social
exclusion and racial bias in many facets of society. Urban
planners, designers, and architects called attention to the
need for “design justice,” or the principle that for nearly
every injustice in the world, there is an architecture that
has been planned and designed to perpetuate it. Design
justice seeks to dismantle the privilege and power
structures that use architecture as a tool of oppression
and sees it as an opportunity to envision radically
just spaces centred on the liberation of disinherited
communities.
That built-in oppression takes many forms. It is in the
planning decisions that target non-white communities
for highway projects and “urban renewal” schemes
residents. It is in a design philosophy that turned
neighbourhoods into mazes of “defensible space” that
often criminalize blackness under the guise of safety.
And it is in the proliferation of public spaces that often
fail to let certain cultural communities congregate
without fear of harassment.

Inequality in urban areas is undermining
the social value of urbanization

Source: Hill et al, 2020; Buchanan et al, 2020; Lee Jr, 2020.
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Box 5.5: COVID-19: Reinforcing inequalities in urban areas
COVID-19 is reinforcing inequalities that characterize many urban areas. The lockdown and physical distancing measures have
disproportionately affected vulnerable low-income households, especially informal sector workers who must leave their homes
to earn a living. Working from home favours white-collar and high-income workers who have the necessary amenities. Similarly,
online schooling applies to well-off households, and not low-income families who attend schools in informal settlements or where
technologically enabled learning facilities are unlikely to be available.
The overcrowded nature of slums and informal settlements, which house up to 60 per cent of the population of some cities in
poorly serviced and precarious locations, means that self-isolation and physical distancing is at best illusory. It is not clear how can
physical distancing be maintained in Dharavi slum in Mumbai (India) that has a population density of 270,000 people per square
kilometre or in the world’s largest refugee camp, Cox’s Bazar (Bangladesh), with a population of about 3 million people.
Inadequate water, poor sanitation and hygiene in crowded slums, refugee camps and migrant workers’ hostels means that
handwashing as a preventive measure against the spread of the novel coronavirus is a major challenge. In 2017, 3 billion people
globally had no handwashing facility at home, 1.6 billion had limited facilities without soap or water and 1.4 billion had no facility at
all. In the least developed countries, close to three-quarters of the population lacked handwashing facilities with soap and water.
Older persons and minority groups are at a higher risk of contracting and dying from COVID-19. In China, those aged 60 years and
over accounted for 81 per cent of all COVID-19 deaths. A similar pattern appears in the US, where 80 per cent of COVID-19 deaths
occurred among adults aged over 65 years. In Italy, 83.4 per cent of deaths were those over 70 years old. The propensity of older
persons to die from COVID-19 has led to the prioritization of health care for younger people, thus reinforcing negative stereotypes
that could have the effects of stigmatizing and discriminating against the elderly.
Ethnic minorities are disproportionately affected by the pandemic. In the US, African-Americans account for up to one third of
coronavirus deaths but constitute 14 per cent the population. In Chicago, African-Americans account for 72 per cent of COVID-19
deaths but make up only 30 per cent of the population. In New York City, Black and Latino residents were twice as likely to die as
compared to white or Asian residents. These differences in part reflect underlying inequality in access to economic opportunities,
health care, poverty, pre-existing medical conditions and employment service jobs deemed essential during lockdown, all of which
make African-Americans highly vulnerable to COVID-19.
Source: Extracted from Chapter 1.

In seeking to achieve a more egalitarian
society, it is crucial to institute
redistributive polices that serve to
counter market forces by giving priority
to low-income and underserved areas in
the provision of urban services
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A system that leaves one no and no place
behind and creates equal opportunities
for all recognizes that economic growth
alone will not reduce inequality
Bolsa Família

It is estimated that one-third of all urban
residents are poor, which represents onequarter of the world’s total poor with the
majority residing in small cities and towns

Bolsa Família

5.3.2. Eradicating poverty in cities

A woman fetches water. Satkhira, Bangladesh. © UN-Habitat/Kirsten Milhahn
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Table 5.1: People living in monetary or multidimensional poverty, 2013
Region

Monetary headcount ratio (%)

Multidimensional headcount ratio (%)

Number
of economies

Population
coverage (%)

Urban

Rural

Rural share
of the poor

Urban

Rural

Rural share
of the poor

3.9

6.5

67.8

4.2

10.2

75.5

13

28.9

0.2

0.5

52.7

0.8

1.8

52.2

17

90.0

Latin America and the Caribbean

1.9

11.2

61.0

2.5

19.9

68.2

17

91.5

Middle East and North Africa

0.9

6.4

84.8

1.9

11.5

83.2

9

72.1

South Asia

3.9

15.2

90.3

10.5

33.3

88.4

5

23.0

22.6

55.9

83.4

28.8

81.8

85.2

29

60.7

Europe and Central Asia

Sub-Saharan Africa
Rest of the World

0.4

0.6

30.7

0.4

0.6

30.7

29

39.6

Total

4.1

21.0

81.3

5.6

33.6

83.5

119

45.0

Notes: Estimates based on the harmonized household surveys in 119 economies
Source: World Bank, 2018b, p.113.

opportunities to generate prosperity,
which in turn can be leveraged to
eradicate poverty

No city can harness the social value of
urbanization when large segments of its
population live in extreme poverty
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Box 5.6: Eradicating poverty through improved water supply and sanitation in Surkhandarya province
In the early 2000s, Surkhandarya province in Uzbekistan experienced challenges with water supply and sanitation. Deteriorated,
outdated and leaking infrastructure, power outages and lack of revenue hindered better service. Improving the health and
living conditions of the people by providing access to safe and reliable water supply and improved sanitation was therefore the
government’s top priority. While its water and sanitation coverage was relatively high, households in urban areas were supplied with
water for only 6 to 16 hours a day, and those in rural areas for between 2 and 10 hours a day.
It was against this this backdrop that the Surkhandarya Water Supply and Sanitation Project was approved by the Asian Development
Bank in 2009. The goal of the project was to improve living standards, environment and public health in the urban areas of Surkhandarya
province by providing safe, reliable, inclusive and sustainable water and basic services, as well as improving community hygiene for
340,000 people living in the seven districts of Kizirik, Angor, Muzrabad, Shurchi, Kumkurgan, Jarkurgan, Sariasiya and Termez City.
The Asian Development Bank prepared a sector strategy, road map and investment plan up to 2020; the authorities rehabilitated
and constructed water supply systems, strengthened the capacity of the vodokanals (operating arm of water supply and sanitation
needs of the poor, which accounted for 32 per cent of the 2014 population. First, the project covered connection fees, thus eliminating

about 30 per cent of household monthly income. Access to a water supply system improved the quality of people’s lives in small- and
medium-sized cities in Surkhandarya province. About 367,000 residents were provided with safe, reliable and inclusive piped water,
provided equitable access to safe and reliable water supply for urban and poor rural communities and vulnerable groups. It also
increased the time for other more productive and enjoyable activities, improved health and reduced health care expenses for the poor.
The project provided safe drinking water, ventilated pit latrines and septic tanks in 17 public schools in the seven districts, as well
as improved sanitation and promoted positive hygiene behaviour among schoolchildren to prevent communicable diseases. It is
anticipated that 90 per cent of the population will be provided with safe and reliable water over 20 hours a day by the end 2020, if an
hours before the project implementation.
Source: Asian Development Bank, 2019.
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Bijoy Sarani Railway Slum, Bangladesh, Dhaka. ©
UN-Habitat/Kirsten Milhahn
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Planned urbanization has helped millions
escape poverty through higher levels of
productivity, employment opportunities
and improved quality of life via better
education and health, large-scale public
investment and access to improved
infrastructure and services

5.4. The Intangible Value of Sustainable
Urbanization

5.4.1. Effective institutions

Sustained economic growth is a
necessary but not the only condition for
eradicating poverty
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5.4.2. How cities and human settlements are
governed

In many developing countries, the
institutions required for leveraging
associated with urbanization, if
any, are poorly developed
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Box 5.7: Citizen report card: A tool for urban governance
The Citizen Report Card (CRC) is a simple but powerful tool to provide public service agencies with useful feedback about the
quality and adequacy of their services. It is a governance tool that can be used by citizen groups, service providers and policy
makers alike to gauge access to services, their quality, problems and hurdles.

and the effectiveness of staff providing services. These insights help generate recommendations on sectoral policies, programme
strategies and management of service delivery to address these constraints and improve service delivery. It can be particularly
effective when respondents are asked to rate a wide range of providers, as this allows for relative rankings, which have been proven
to be an effective way of providing incentives for improvement.
The CRC was pioneered in Bangalore in 1994 and has since been replicated in other Indian cities such as Ahmedabad, Chennai,
Delhi, Hyderabad, Mumbai and Pune, as well as many cities in the developing world. In Mumbai, the civic NGO PRAJA used the
addition, two cities in Ukraine and a social development project in the Philippines have prepared report cards based on this model
with World Bank support. In the twin cities of Sekondi-Takoradi in Ghana, the Citizen’s Report Card used a new initiative to elicit
feedback on the delivery of water and electricity, which formed the basis for follow-up on complaints and to advocate for citizens’
priorities in service delivery.
In 2010, the Rwanda Governance Board introduced the CRC as an invaluable tool for the collection of feedback from citizens for
the purpose of ensuring improvement in the quality of service delivery. The 2018 CRC is designed to provide citizens satisfaction
as a core component of accountable governance. The Rwanda CRC gives feedback to service providers in 15 broad sectors, which
include infrastructure, land, private sector, hygiene, sanitation, social welfare, family issues, security and citizen participation.

citizens had no dustbins near their houses compelled the Bangalore Municipal Corporation to address this aspect of solid waste
management. The report card stimulated Karnataka Electricity Board to undertake a survey on its own to obtain public feedback
about its services.

public services. This challenge has catalysed the agencies to introduce greater transparency in their operations and led to greater
interaction between the service providers and citizen groups.
A progression in the influence of the CRC in Bangalore over the years can be seen, from limited impact (with dissemination of
feedback) to more impact (with dialogue and public pressure for change) to greater impact (with advice on reform). The skills,
resources and organization required to play all three roles will not always be available to civil society organizations. Nonetheless,
independent civil society groups can play a useful role to provide such feedback which, in turn, can act as a stimulus to reforms.
Source: Administrative Staff College of India, 2008; Global Communities 2015; Citizen’s Rwanda Governance Board, 2018; UN-Habitat, undated.
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5.4.3. Cultural diversity in urban areas

Sustainable, resilient, safe and
inclusive cities are the outcome of
good governance that encompasses
effective leadership; integrated urban
and territorial planning; jurisdictional and
multilevel coordination; inclusive citizen
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Cuban people are performing an African Dance in the Old Havana City,
Capital of Cuba. © EB Adventure Photography/Shutterstock
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Box 5.8: An innovative entrepreneurial model for culture-based urban regeneration in Ségou, Mali
The former capital of the ancient Bambara kingdom from the mid-seventeenth century, Ségou lies along the Niger River, 240
kilometres from Bamako. Its urban heritage is characterized by vernacular Sudanese architecture in red terracotta and colonial
buildings. With an estimated population of 163,000 inhabitants, Ségou’s development indicators are low compared to the rest of the
country, with approximately 65 per cent against 49 per cent nationwide. Yet, the city has an interesting development potential due to
its outstanding urban heritage, cultural vitality, geographic location and economic base.
With a view to harnessing these assets, a group of local entrepreneurs working through the Foundation Festival on the Niger
launched the Festival sur le Niger in 2005. Each year, the festival gathers national and international artists and musicians and
showcases local cultural industries. With around 30,000 visitors per year on average, the festival has been a major catalyst for the
local economy, especially the arts, crafts and agricultural sectors. Over 150 local enterprises are involved, contributing to 140 direct
and 2,000 indirect jobs. The tourism sector has boomed, increasing ten-fold between 2005 and 2010, which has fostered the gradual
upgrading of tourist infrastructure.
Through this dynamic, other culture-based initiatives have emerged, including the Kore Cultural Centre, a training centre dedicated
to cultural professions, and the Ndomo Centre, a production centre for traditional Bogolan weaving, targeting unemployed
cultural tourism. The city has recently initiated a project entitled Ségou, Creative City to develop an integrated municipal cultural
development policy and a sustainable cultural development programme.
The project was conducted using an innovative entrepreneurial model. Although initiated by local entrepreneurs, it received
strong support from local authorities, which resulted in a formal public-private partnership, the Council for the Promotion of Local
Economy. The Council stands as a service for cooperation and the promotion of local enterprises, economic actors and local
authorities of the city. It also provides advisory consulting and training to local authorities and enterprises on its socio-economic
and cultural development programme. The model tapped into the Maaya process, an ethical concept grounded in Malian culture
resources to foster autonomy and sustainability and ensuring coherence with local values.
Source: UNESCO, 2016.
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Cultural diversity has important
implications for how urban areas are
planned and managed, and in the process
impinges on the value of urbanization

Culture and sustainable urbanization

The NUA acknowledges
the importance of culture
and cultural diversity to the
sustainable development
of cities and human
settlements

172

WORLD CITIES REPORT 2020

The preservation of cultural heritage plays an
important role in creating and enhancing social
value, with the ability of inspiring and promoting
citizen participation in public life, improving the
well-being of individuals and communities

Table 5.2: Top destination cities 2018
Rank

City

1

Bangkok

International visitors
(million)

Rank

City

International visitors
(million)

22.78

11

Seoul

11.25

2

Paris

19.10

12

Osaka

10.14

3

London

19.09

13

Makkah

10.00

4

Dubai

15.93

14

Phuket

9.89

5

Singapore

14.67

15

Pattaya

9.44

6

Kuala Lumpur

13.79

16

Milan

9.10

7

New York

13.60

17

Barcelona

9.09

8

Istanbul

13.40

18

Palma de Mallorca

8.96

9

Tokyo

12.93

19

Bali

8.26

10

Antalya

12.41

20

Hong Kong SAR

8.23

Source: Mastercard, 2019.
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Measuring the contribution of culture to sustainable
urbanization

A beautiful street art takes shape as a volunteer group of young girls work together
painting a store front to bring a new breath of life to the community area. Subang Jaya,
Malaysia. © SWEEANN/Shutterstock

Figure 5.4: Culture and sustainable development: Three models

Culture in sustainable development

Culture for sustainable development

Culture as sustainable development

The three roles of culture (represented in orange) in sustainable development (the three circles represent the three pillars). Culture added as a fourth pillar (left diagram),
culture mediating between the three pillars (central diagram) and culture as the foundation for sustainable development. The arrows indicate the ever changing
dynamics of culture and sustainable development (right diagram)
Source: Dessein et al, 2015.
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Box 5.9: Equity in distribution of and access to cultural resources within countries
Cultural infrastructure is crucial to create environments conducive to the emergence of dynamic cultural sectors and clusters, as they
can foster cultural, economic and social vitality alike. Without basic infrastructure, establishing viable cultural ventures is extremely
In the second image, individuals are

In the third image, all three can see

Cultural infrastructure and spaces are often poorly distributed between urban and rural
areas,without
particularly
in developing
countries.
the game
any supports
or
given different supports to make it
Results obtained
from 2011
toare
2017
in 15 countries
under
UNESCO’s
Culture
for
Development
Indicators
project
revealed
the skewed
same supports.
They
being
accommodations
because
the
possible for them to have equal
equally.cultural infrastructuresaccess
cause
of
the
inequity
was
distributiontreated
of selected
and facilities
(museums,
exhibition
venues
dedicated
to
performing
arts,
and
libraries
to the game. They are being
addressed. The systemic barrier
treated
equitably.
and media resource centres) relative to the distribution of the population in administrative divisions immediately below state level
has been removed.
(standard deviation). On a scale from 0 to 1 (with 1 representing the situation in which cultural infrastructures are equally distributed
amongst regions according to the relative size of their population), the average score of the 15 countries was 0.46, ranging from 0.14
in Cambodia to 0.66 in Bosnia and Herzegovina and Viet Nam.
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Distribution of cultural infrastructures relative to the distribution of population immediately below state level, 2011-2017

To tackle this shared challenge and support regional equity in the distribution of cultural resources and infrastructures, countries
are implementing a range of measures. For instance, New Zealand will prioritize investment in both tangible and intangible cultural
infrastructure and research opportunities to augment public spending, review current funding models and strategic outcomes and

Other examples include Lithuania’s Regional Culture Development Programme; Cyprus’s construction of a multipurpose cultural
centre to assist the creation of sustainable communities in urban and rural areas; Georgia’s Supporting Dissemination of Culture in
the Regions programme that fosters cultural and social inclusion of people residing in the regions, promotes the cultural expressions
and cultural participation, and maintains and develops cultural sites, spaces and infrastructure; Latvia’s Regional Policy Guidelines
regarding investment in the development of infrastructure services; and Ecuador’s National Territorial Strategy that fosters social and
territorial equality, cohesion and integration.
Source: UNESCO, 2017.
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Mehrangarh Fort with Jodhpur city scape at sunset. A UNESCO World heritage site at Jodhpur, Rajasthan, India. © Roop_Dey/Shutterstock

There is a clear need to have accurate
and timely cultural data and metrics for
development goals to be widely achieved
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To adequately harness the value of
urbanization, authorities must address
the threats to developing more egalitarian
cities

5.5. Concluding Remarks and Lessons for
Policy

When adequately harnessed, the social
value of sustainable urbanization offers
pathways to enhancing social inclusion,
reducing inequality and ending poverty in
all its forms; thereby, leaving no one and
no place behind
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