
Innovations in mobile banking

Mobile phone companies vastly expanded their 

mobile banking options and conditions during 

COVID to make banking easier so the economy 

could keep going but also more equitable

India, Nigeria

Fashion mask against Covid Kenya

Street vendors adapting their livelihoods to COVID 

with mask making
Zimbabwe

Kenya

Kenya

Re-purposing industry - Factory that transformed 

into a mask producer

The textile industry is used for the production 

of more than 30,000 masks
Kenya

Inclusive response to COVID-19 for  informal 

workers

Community-driven development (CDD) 

programs and new techniques for citizen 

engagement of vulnerable people 

-

Safe market fairs reaches the neighbourhoods

The local government of Quito has organized 

sanitaries markets bringing them to the 

neighbourhoods, once a week.

Quito, Ecuador

Economy including the informal economy

COVID 19 URBAN INNOVATIONS INVENTORY - a selection of good practices from around the world

KEY THEMATIC AREA TITLE INNOVATION
WHERE (COUNTRY 

AND CITY)

The Innovation Unit has developed a DRAFT Inventory of urban innovations emerging during COVID 19 in cities around the world. 

The aim of the inventory is to provide interesting innovation initiatives according to relevant themes for UN-Habitat/ sustainable urbanization. The inventory also provides 

insights into the future planning and development challenges and opportunities facing cities and as such, has a broader use for some colleagues as they think through the 

implications of COVID 19 on their work.

The inventory is by no means exhaustive and relies heavily on media based content. Where possible, primary sources of information have been included.

We would like to post this inventory eventually on the forthcoming innovation webpage. Before doing so however, we would like to provide colleagues with the 

opportunity to contribute to the inventory given many of you are aware of cutting edge and innovative initiatives in your field that might have emerged as a result of 

COVID. 



Decentralization of the main food marketplace 

supply

Due to large agglomerations in the main food 

marketplaces around the country, in Cúcuta, 

Norte de Santander, mobile market places are 

been generated from the central plaza to 

different neighborhoods. In order to secure safe 

daily food supply to the citizens, rigorous 

biosecurity measures has been taken during the 

isolation period.

Cúcuta, Colombia

New oline platform supporting local commerce

An online platform created during the lockdown 

that wants to play a version of Amazon directed 

to traditional and local products

France

Innovative handwashing stations

In various areas of Africa have invented 

handwashing stations that allow you not to 

touch with your hands the stations but use 

sensors or pedals

Ghana, Kenya, 

Zimbabwe

Handwashing facilities at bus stations

In the capital, Kigali, have been implemented 

handwashing facilities in bus stops that allow 

increasing the health safety of all passengers 

and workers

Rwanda

Innovations in Handwashing Stations and Supplies 

for the COVID-19 

Unicef provided a document on possible 

handwashing stations that can be implemented
-

Innovations to ensure the continuation of water 

supply services during COVID-19

Latin American states are taking various 

measures to ensure the supply of water, 

including the suspension of supply payments, or 

the blocking of the use of water for irrigation

-

Innovations in Handwashing Stations and Supplies 

for the COVID-19 

Unicef provided a document on possible 

handwashing stations that can be implemented
-

Handwashing facilities in Nairobi slums
UN-Habitat installation of hand sanitation 

facilities in slums in Nairobi
Kenya

Innovations in facilities to combat Covid-19 in 

slums

Local associations and organizations helped to 

install infrastructure without waiting for local 

funding to help vulnerable populations in Kibera

Kenya

Using Drones in slums to help combat COVID
Drones control to contain the spread of Covid in 

slums
India

Water and sanitation

Slums and informal settlements



Expanding microfinance in slums during COVID

IFC invests in Brazilian microfinance to increase 

access to a range of high-quality financial 

services accessible to favela resident

Brazil

Food insecurity video diares to support vulnerable 

populations

collaborative visual research method. Through 

local experiences, we want to identify how to 

implement and help low-income farmers and 

the most vulnerable populations

Kenya

Rethinking appraoches to urban food security in 

response to the COVID-19 outbreak

The approach was committed to creating a city 

region food strategy that focuses on the 

reinforcement of food system resilience to 

climate change adversities. 

Madagascar

Innovating to ensure food security and nutrition 

for the most vulnerable during Covid-19

When local food chains collapsed, a coperative 

effort to buy farmers almost rotting food, the 

urban poor could be assured of a regular food 

supply and farmers also got their income. 

India

Satellite Markets to improve food security

UN-Habitat has opened two satellite markets 

and several mobile shops to bring food at 

reasonable prices and essential goods closer to 

people, especially displaced families

Philippines

Crowdfunding platform for food and agriculture 

Using collective crowdfunding to provide food 

for vulnerable groups enough funding to cover 

costs for over 6500 meals

France

Strengthening urban and peri-urban agriculture to 

ensure food supplies during COVID

The local government in Quito has taken several 

measures to ensure food supply to the city 

during the COVID-19 crisis, iincluding offering 

first time home delivered food baskets

Ecuador

Robots to monitor health on streets in Rwanda

Five robots are being used to undertake health 

checks in Rwanda as they can undertake a 

significant number of checks in a short space of 

time.

Rwanda

Aarogya Setu Mobile App

The App is aimed at augmenting the initiatives 

of the Government of India in proactively 

reaching out to and informing the users of the 

app regarding risks, best practices and relevant 

advisories pertaining to the containment of 

COVID-19.

India

Mobilizing community networks and outreach 

systems to deal and care for all during COVID 

How the state of Kerala in India, managed 

COVID through its capacity to ignite its strong 

community and outreach networks while at the 

same time, ensure a strict lockdown

India

Urban food security

Planning and urban design (including public space and any initiatives that link health and planning)



Robot dog enforces social distancing

Robot dog to patrol parks, monitor crowding 

and transmit social-distancing messages 

through a speaker

Singapore

Innovative pedestrian transport methods for 

school children 

Local authorities considering radically re-

designing streets and fostering 'school streets' 

to enable children to get to school safely in the 

new limited contact era 

UK

Food delivery robots
Food companies are investing in robots to 

deliver food to customers
Colombia

Using digital technology to create healthier cities 

after coronavirus

Use digital platforms and virtual realities that 

allow simulating climate change and pandemics 

in order to be able to react in advance at best

-

Mass communications and using simple text 

messages to community with everybody during 

COVID

Without universal smart phone and internet 

access, millions of people still rely on text 

messages to communicate and receive 

information. WHO in collaboration with UNICEF 

and ITU established a set of adaptable vital 

health messaging aobut COVID-19

Many cities have had to 

adapt their 

infrastructure to 

develop make shift 

medical centres to 

accommodate those 

affected by the COVID 

crisis. 

The rise of robots during the COVID pandemic

How robots are being used in different cities 

around the world to undertake different tasks 

to help combat COVID

-

Innovating on space for burying the dead during 

covid-19

Large cities like Bangkok in Thailand and 

Johanesberg in South Africa are struggling with 

space to bury their dead. 

-

Smart city collaboration framework for Covid-19 

Response

By clicking on the various boxes in the table on 

the site, we highlight best practices, solutions 

and use cases

-

Using old railway coaches as hospital facilities 

Re-purposing old railway coaches as make-shift 

hospital facilitities to cope with coronavirus 

patients

India

Repurposing urban infrastructure



Temporarily repurposing of the Bull fight arena: 

"La casa de todos"

Temporarily re-purposing the Bull fight arena 

towards a facility to provide shelter and health, 

sanitation and security services to homeless 

population and abandoned persons during the 

COVID19 emergency.

Lima, Perú

Re-purposing large urban infrastructure to respond 

to COVID

Re-purposing urban infrastructure to respond to 

the COVID crisis including turning them into 

make-shift hospitals

Spain

Re-purposing public space and turning the city into 

a vast open-air cafe

Lithuania's capital using its public spaces to 

support the economy by enabing bars and 

restuarants space to extend and accommodate 

social distancing requirements

Lituania

Re-thinking market designs to control COVID-19 

contamination

Shift Architecture Urbanism (Shift AU) has 

created a research-by-design prototype of a 

secure hyperlocal micro-market

Netherlands 

Re-configuring urban street design to enable new 

pick up and delivery mechanisms

Urban streets are being re-shaped as business 

need new ways of selling their goods via 

deliveries in the new non-contact world

USA

c

The City of Nantes decides to transform green 

urban areas (25,000 m2) into gardens to feed 

the most vulnerable people

France

Balloons to Deliver Emergency Internet
Drones are used in different parts of Kenya to 

deliver internet to vulnerable populations
Kenya

Green energy-access Kenya

Using recycled materials to make face masks
Family company in Israel makes face mask from 

recycled materials
Istrael

Urban environmental

Urban streets and public spaces



 Turning  plastic waste in face shields 

The transformation of plastic waste into 

Takataka plastic shields has helped the whole 

society but especially hospitals and institutions 

that had people in need of protection on the 

front line

Uganda

The new hygeine hook to manage surface contact 

in cities

Invention of a special multi-purpose hook that 

can be used to negotiate potentially contagious 

surfaces

-

Promotes cycling in Kampala

the huge demand for bicycles following the 

closure of public transport is a signal that could 

lead to the amplification of cycling and 

pedestrian paths

Uganda

Re-purposing roads for more space for cyclists 

The innovation of the mobility system to both 

reduce the use of cars on the road and enable 

more cyclists who can maintain social 

distancing 

France

Extended the cycle lanes within the vehicle lanes 

to facilitate individual mobilization

The Municipality of Quito decided to use one of 

the vehicle lanes for cycling purposes. It will 

increase in 62 km the bicycle lane

Quito, Ecuador

Scheme to reduce car use after lockdown
turn 35km of streets over to cyclists and 

pedestrians
Italy

Cheaper bus tickets for the unemployed
Braga reduces the cost of public transport 

tickets for unemployed people by 50
Portugal

Fourteen million Britons ready to get on their bikes UK

400 free e-bike

these e-bikes were provided as alternative 

means of transport to workers who normally 

used public transport

Colombia

Pedestrian friendly in Tel Aviv
The town hall has turned 11 streets into 

pedestrian paths
Israel

Re-thinking urban streets in local neighbourhoods 

to promote safe transport and mobility

In the wake of COVID and the need for social 

distancing, the 'Our Streets program in Chicago 

is inviting local residents to re-think the use and 

design of their local neighbourhoods

USA

Multilingual drone to promote traffic safety

The multilingual drone is intended to raise 

awareness among road users. This campaign 

was launched following a sharp increase in 

physical traffic, to help social distancing. 

Bahrein

Transport and mobility



QR codes on subway to track potentialCovid-19 

contact 

China sets up big data to map through public 

transport covid people and their social accounts
China

COVID protective dividers for vehicle (UV) and 

public utility vehicles (PUV)

Some public transport operators in the 

Philippines are developing new dividers to cope 

with social distancing requirements

Philippines

Barriers buses in response to COVID-19

Some bus companies in the United States are 

installing plastic barriers to promote the safety 

of the busdrivers and passengers

USA

Innovation and Smart cities the future now

Seoul offers not only general information about 

the pandemic but also access to specific data 

for example " restaurants visited and number of 

seats at the cinema"

South Korea

Regional Plan for Social Reconstruction in response 

to the COVID19 crisis

This is  a regional plan that seeks to respond to 

Covid through a focus on sustainable 

development and informal settlemnts

Refugee tailors switch to mask production

Boy refugee in Kenya arrived from the 

Democratic Republic of Congo, due to the crisis 

decided to create masks

Kenya

Face mask movement

Ethnic minorities have started to produce masks 

in order to protect their livelihoods during 

COVID

Czech Republic

Masck production in Greek refugee camps

Four Afghan women have started production of 

masks directed to refugees, Greek camps with 

poor infrastructure and are highly crowded

Greek

COVID-19 Emergency Shelter for homeless 

migrants

Accommodation facility homeless and migrants 

open throughout the pandemic period

 Bosnia and 

Herzegovina

Technology to assist vulnerable Syrian refugees 

during COVID-19 

UN Woman has provided aid to Syrian refugees 

in refugee camps in Jordan through the 

provision of essential information, support and 

services

Jordan

National Urban Policy and Urban legislation initiatives

Small towns and regional centres

Migration and migrants

Post conflict settings



Innovation and community engagement as 

response to Covid-19 in northwest Syria

List of measures taken to safeguard persons in 

conflict areas
Syria

Re-purposing public structures to accommodate 

the homeless

Public facilities such as  schools and stadiums, 

close due to Covid-19 are used to accommodate 

homeless

South Africa

COVID-19 Emergency Shelter for homeless 

migrants

Accommodation facility homeless and migrants 

open throughout the pandemic period

 Bosnia and 

Herzegovina

Innovative ways to empower victims of domestic 

violence during COVID 19 - Mascarilla-19 (Mask-19)

Ask for help from pharmacies in case of abuse 

through the word "Mascarilla-19"
Spain,  

8 keys interventions  to prevent and respond to 

violnece against women and girls

8 keys interventions to be considered in West 

and Central Africa by all sectors of society, from 

governments to international organizations and 

civil society organizations to prevent and 

respond to violence against women and girls, at 

the onset, during, and after the public health 

crisis.

Cameroon; Central 

African 

Republic; Congo, 

Democratic Republic of 

the; Côte 

d’Ivoire; Liberia; Mali; N

iger; Nigeria; Senegal; S

ierra Leone

Changing livelihood generation methods in COVID 

to maintain work - Women re-purposing their 

portable hawker carts into disinfection units 

Ebtakar (NGO) helped Freshta (engineering 

student) and nearly 100 other women, turning 

the carts of their mobile food stores into 

disinfection units during the pandemic.

Afghanistan

Hotel for victims of abuse
hotel rooms have been made available as a 

refuge for victims of abuse
France

Using supermarkets as safe spaces for women to 

report abuse

With the rise in domestic violence during COVID 

19, health authorities have come up with 

innovative ways for women to report abuse 

which would not raise suspicion. 

Colombia

Re-imagining social inclusion during COVID 19

Associations adopting new approaches to 

improving the well-being of the elderly and the 

homeless through non-direct social interaction

UK

Homelessness and cities

CROSS CUTTING

Women 

Elderly



Transforming care for the elderly during COVID 

with the "Mayores Cuidados" volunteer 

programme

Buenos Aires has created a plan aimed at 

protecting the most vulnerable populations, 

especially the elderly, over 70 years of age. 

Through a network of more than 38,000 

volunteers, the elderly have access to medical 

support, home shopping and bureaucratic help.

Argentina

60 y piquito virtual workshops

Keeping the elderly engaged during COVID and 

building their technological capacity through 

virtual classes of musical instruments, songs, 

and dance.

Quito, Ecuador

Adopt a grandparent - connection between young  

and old people
providing food and companions to the elderly Bolivia

Virtual workshops for circus of light and youth

 Within these spaces, social integration and 

active citizen participation are promoted, rights, 

social inclusion, complementary education and 

proper management of free time are 

strengthened, generating healthy lifestyle 

habits in our youth.

Quito, Ecuador

Murals to educate the community
Young people in the slums use graffiti as a form 

of education for communities about the Covid
Kenya

Innovating in education provision for children 

when schools are closed and the internet is not 

available

Many countries have had to think of innovative 

and non-digital means to engage their children 

in some form of educational experience during 

the COVID 19 pandemic

Costa Rica, Uganda and 

Sierre Leonne

Developing online sign language platforms to help 

deaf community members communicate during 

COVID 

Grameenphone launched Sign-Line  – a sign 

language digital based care service dedicated to 

and operated by people with hearing and/or 

speech impairments. Simultaneously, 

‘Kothagulo Hariye Na Jak Shobder Obhabe’ was 

promoted – an awareness campaign enabling 

interested members of the community to learn 

the basics of sign language through video 

tutorials. 

UK

People with disabilities

Youth

Children

https://www.grameenphone.com/personal/customer-service/online-customer-service
https://www.grameenphone.com/personal/customer-service/online-customer-service
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https://www.grameenphone.com/personal/customer-service/online-customer-service
https://www.grameenphone.com/personal/customer-service/online-customer-service
https://www.grameenphone.com/personal/customer-service/online-customer-service


Online article

Africa

Potential to expand banking services for the 

urban poor and could potentially support the 

resource chain for other online services in 

urban centers

https://news.trust.org/item/20200401103954-g3mju/

Africa
https://www.dw.com/en/fashion-fights-back-against-

covid-19-in-kibera/av-53126949

Africa

https://www.news24.com/news24/Africa/Zimbabwe/

zimbabwe-street-vendors-sell-cloth-masks-to-make-

ends-meet-20200508

Africa

https://www.capitalfm.co.ke/news/2020/03/covid-19-

hawkers-selling-face-masks-pour-onto-the-streets-of-

nairobi/

Africa
https://www.dw.com/en/fashion-fights-back-against-

covid-19-in-kibera/av-53126949

Africa

This case highligths the potential for change 

and adaptation in cities and perhaps the 

importance of flexible regulations to do so. 

https://www.washingtonpost.com/world/africa/the-

kenyan-factory-that-transformed-into-a-surgical-mask-

assembly-line-overnight/2020/04/08/fac04912-783e-

11ea-a311-adb1344719a9_story.html

Africa

Funds directed to the development and 

support of the most vulnerable people could 

allow a more inclusive development of 

society not only during the pandemic

https://blogs.worldbank.org/africacan/inclusive-

response-covid-19-africas-informal-workers

Latin America

The purpose of this initiative is to promote 

the work of regularized autonomous traders 

who have been affected during the 

emergency by covid-19 and to guarantee the 

sale of products in controlled places and 

applying all sanitary measures.

http://www.comercio.quito.gob.ec/sala-de-

prensa/noticias

Economy including the informal economy

COVID 19 URBAN INNOVATIONS INVENTORY - a selection of good practices from around the world

LINK TO INFORMATIONIMPLICATIONS FOR SUSTAINABLE 

URBAN DEVELOPMENT
REGION

The Innovation Unit has developed a DRAFT Inventory of urban innovations emerging during COVID 19 in cities around the world. 

The aim of the inventory is to provide interesting innovation initiatives according to relevant themes for UN-Habitat/ sustainable urbanization. The inventory also provides 

insights into the future planning and development challenges and opportunities facing cities and as such, has a broader use for some colleagues as they think through the 

implications of COVID 19 on their work.

The inventory is by no means exhaustive and relies heavily on media based content. Where possible, primary sources of information have been included.

We would like to post this inventory eventually on the forthcoming innovation webpage. Before doing so however, we would like to provide colleagues with the 

opportunity to contribute to the inventory given many of you are aware of cutting edge and innovative initiatives in your field that might have emerged as a result of 

COVID. 
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Latin America

- Reduce crowds and mitigate contagion 

risks.

- Help maintain jobs during isolation.

- Changes in consumer behaviors that now 

lead to finding biosecure places to shop.

- Support the Cúcuta Free Market Sellers 

Association.

Strengthening public squares, strategic line 3, 

page 174 

http://cucutanortedesantander.micolombiadi

gital.gov.co/sites/cucutanortedesantander/co

ntent/files/000756/37760_pdm-san-jose-

de-cucuta-2020--2023-13062020.pdf

Europe
Innovation directed to the development of 

the local economy

https://covidnews.eurocities.eu/2020/06/17/angers-

supporting-local-commerce/

Africa
These innovations could be adapted and 

implemented in other countries. 

https://www.whatdesigncando.com/stories/hand-

washing-stations-africa/ 

Africa

These installations highlight the various 

points in urban centres where important 

sanitation facilities could be installed to 

combat COVID. 

https://www.standardmedia.co.ke/article/200136366

7/rwanda-installs-hand-washing-facilities-at-bus-

station

-

This document contains all the innovations 

in handwashing that can be used in the most 

populous and poor urban areas. The 

innovation in this sense is that the document 

allows to compare all types leaving the 

choice to countries regarding their urban 

needs

https://www.unicef.org/media/68896/file/Handwashi

ng-Facility-Factsheet.pdf

Latin America

This pandemic has highlighted the need for 

innovations in water supply management in 

various parts of Latin America, especially in 

the poorest urban areas. Many of the 

measures adopted could be implemented in 

a fixed way to combat problems in this area

https://blogs.worldbank.org/water/latin-america-

moving-fast-ensure-water-services-during-covid-19

-

This document contains all the innovations 

in handwashing that can be used in the most 

populous and poor urban areas. 

https://www.unicef.org/media/68896/file/Handwashi

ng-Facility-Factsheet.pdf

Africa

The lack of adequate sanitation during this 

pandemic highlighted the clear need for new 

hygienic installations that could be created 

in these informal settlements 

https://unhabitat.org/un-habitats-handwashing-

facilities-in-nairobi-slums-are-widely-used-to-combat-

covid-19

Africa

This experience highlights the potential in 

community driven responses to crisis that 

can often be more innovative and reactive 

than other stakeholders. 

https://www.nationalgeographic.com/history/2020/0

6/kibera-sprawling-city-within-city-fighting-

coronavirus-requires-solidarity/

Asia

The use of drones is innovative in helping 

slum dwellers understand COVID but 

highlights again, the need for more spaced 

facilities in slums and informal settlements.

https://news.trust.org/item/20200416144751-9jcf3/

Water and sanitation

Slums and informal settlements
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Latin America

The use of microfinance for sustainable 

urban development of the favelas is an 

innovation that can be encouraged especially 

to promote the local economy, including 

innovative ideas promoted by young people

https://www.ifc.org/wps/wcm/connect/news_ext_con

tent/ifc_external_corporate_site/news+and+events/if

c+promotes+microfinance+for+favelas+in+brazil

Africa
Encouraging the use and implementation of 

urban and peri-urban agriculture

https://ruaf.org/news/video-diaries-from-nairobi-

navigating-food-insecurity-in-times-of-the-covid-19-

pandemic/

Africa

The new ways of operating under COVID 

conditions highlgiths different sustainable 

development and food supply responses that 

can be extended to other cities.

http://www.fao.org/in-action/food-for-cities-

programme/news/detail/en/c/1272226/ 

Asia

innovations that can be implemented to 

improve the quality of life of the most 

vulnerable people

https://blogs.worldbank.org/endpovertyinsouthasia/e

nsuring-food-security-and-nutrition-south-asia-during-

covid-19

Asia

use of sanitised and controlled market areas 

with controlled prices and accessible to the 

most vulnerable population. The model that 

more be proposed in different urban and 

rural areas

https://unhabitat.org/un-habitat’s-covid-19-response-

in-philippines-provides-displaced-families-with-easy-

access-to

Europe

cooperation between cooperatives which 

could continue even after the pandemic in 

favor of the most vulnerable people

Latin America

The measures taken by the government have 

encouraged the functioning of the local 

economy and the protection of the most 

vulnerable people. These measures that 

indicate sustainable development also at the 

urban level if applied in other urban and 

rural areas

http://www.fao.org/in-action/food-for-cities-

programme/news/detail/en/c/1274823/

Africa

Has implications for our urban health 

systems and the role of digital technology in 

cities

https://www.aa.com.tr/en/africa/robots-boost-

rwandas-fight-against-covid-19/1847225

Asia

This app can serve as a basis for creating 

others for sustainable development and 

urban security

https://www.mygov.in/aarogya-setu-app/

Asia

The system of community and outreach 

networks and the capacity to mobilise them 

quickly while at the same time, lock the state 

down, is an innovative socio-cultural 

dynamic that prooved successful in Kerala 

and could be adapted to other contexts. 

https://www.theguardian.com/commentisfree/2020/

apr/21/kerala-indian-state-flattened-coronavirus-

curve

Urban food security

Planning and urban design (including public space and any initiatives that link health and planning)
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Asia

Robot dog now used to control the 

pandemic can then be used to increase 

safety in the same parks or in areas that 

need more control in the country

https://www.bbc.com/news/av/technology-

52619568/coronavirus-robot-dog-enforces-social-

distancing-in-singapore-park

Europe

The requirement for social distancing is 

forcing a re-imagining of public space 

including how we use local streets. 

https://www.childhealthinitiative.org/blog/2020/uk-

ngos-call-for-urgent-implementation-of-school-streets-

to-address-post-covid-19-return-to-school

Latin America
Will our streets be full of robots as the new 

courier services around town?

https://www.pulselive.co.ke/bi/tech/softbank-backed-

delivery-startup-rappi-is-testing-out-robots-for-

contactless-delivery/gsk3rqh

-

Technology plays an important role in the 

development and forecasting of more 

sustainable urban societies 

https://news.trust.org/item/20200522064621-

vcgny/?utm_campaign=coronavirus&utm_medium=ne

wsletter&utm_source=mainListing&utm_content=link

2&utm_contentItemId=20200522064621-vcgny

-

The need to send messages highlights the 

lack of internet access in many urban 

centres. This pandemic has emphasized the 

necessity of a great reform towards 

structures accessible to all the population

https://www.itu.int/en/mediacentre/Pages/STMNT02-

2020-who-itu-joint-statement-covid-19-be-healthy-be-

mobile.aspx

-

The implications of robotics on cities has 

been brought to the fore by their use during 

COVID.

https://www.weforum.org/agenda/2020/05/robots-

coronavirus-crisis/

-
Proposals are to innovate on urban spaceand 

rethink how the dead are buried.

https://news.trust.org/item/20200420071556-

8usm5/?utm_campaign=coronavirus&utm_medium=n

ewsletter&utm_source=mainListing&utm_content=lin

k1&utm_contentItemId=20200420071556-8usm5

-

This form of sharing ideas and innovations to 

promote smart cities should be expanded 

and open to multiple sharing fields 

Asia

Future urban development and planning 

might consider the multi-purpose usage of 

idle suitable urban infrastrucutre during a 

time of crisis like COVID. Cities in the future 

undertake an inventory of their urban 

infrastructure to ascertain what can be re-

purposed.

https://news.trust.org/item/20200614105814-clf0k

Repurposing urban infrastructure
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Latinamerica

Casa de Todos is a temporary shelter for 

vulnerable people living on the street. This 

project is led by the Beneficencia de Lima 

and the Metropolitan Municipality of Lima 

and works in coordination with institutions 

of the Peruvian State and the support of the 

private sector.

It is currently located inside the Plaza de 

Toros de Acho (Bullfight arena) temporarily, 

but the managers are working on the project 

so that the city of Lima has a permanent 

shelter to accommodate the most needy 

homeless people.

https://www.casadetodos.pe/

Europe

Future urban development and planning 

might consider the multi-purpose usage of 

large urban infrastructure, buildings, sports 

centers etc. Might mean the cities in the 

future undertake an inventory of their urban 

infrastructure to ascertain what can be re-

purposed.

https://www.barcelona.cat/mobilitat/en/news-and-

documents/news/four-facilities-to-be-transformed-to-

care-for-patients-with-covid-19_933316

Europe

How will public space be negotiated and 

possibly reorganized in the future to 

accommodate social distancing 

requirements?

https://www.theguardian.com/world/2020/apr/28/lit

huanian-capital-to-be-turned-into-vast-open-air-cafe-

vilnius

Europe

The reorganization of supermarkets to 

contain the pandemic is difficult. it is easier 

to organize urban public sweeps, sometimes 

not used to provide greater health security 

but also sustainable urban development

https://www.stirworld.com/see-features-shift-au-

creates-research-by-design-market-to-control-covid-

19-contamination2

North America

What are the impacts on street design to 

accommodate new ways of doing business in 

the new non-contact/less contact era?

https://sdotblog.seattle.gov/2020/03/17/take-out-

pick-up-zones-coming-today/

Europe

Innovation aimed at developing urban green 

areas for fruit and vegetable production to 

help families in difficulty

https://covidnews.eurocities.eu/2020/06/16/nantes-

becoming-a-giant-vegetable-garden/

Africa

Covid highlights the need for digital 

inclusion, which includes both vulnerable 

groups and as well as remote towns and 

settlements.

https://www.ifc.org/wps/wcm/connect/news_ext_con

tent/ifc_external_corporate_site/news+and+events/n

ews/insights/telkom-kenya?CID=IFC_TT_IFC_EN_EXT

Africa https://news.trust.org/item/20200619135331-3uwyb/

Middle East

The nexus between the environment and 

responding to health crisis like COVID has 

implications as to how we continue to make 

our cities more sustainable

https://www.covidinnovations.com/home/18062020/i

sraeli-company-ofertex-makes-antibacterial-and-

antimicrobial-facemask-out-of-recycled-materials 

Urban environmental

Urban streets and public spaces
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Africa

This innovation has highlighted the need to 

encourage recycling and at the same time 

the potential for reuse of waste and not only 

plastic waste 

https://news.trust.org/item/20200611002521-

u8gf1/?utm_campaign=coronavirus&utm_medium=ne

wsletter&utm_source=mainListing&utm_content=link

1&utm_contentItemId=20200611002521-u8gf1

-

The new city environment will need to be 

safe human interaction given so many of our 

surfaces are potentially contagious spots. 

How we manage those and continue with 

our daily lives will be interesting. 

https://disruptive.asia/coronavirus-mother-of-

invention-gadgets-like-hygienehook/

Africa

The creation of cycle and pedestrian paths 

would help both in urban development and 

in the reduction of pollution

https://unhabitat.org/uganda’s-capital-promotes-

cycling-to-protect-against-covid-19

Europe

Developing sustainable urban transport 

systems that consider sustainability, mobility 

and socail distancing might be the new 

considerations for future mobility planning 

https://www.forbes.com/sites/carltonreid/2020/04/2

2/paris-to-create-650-kilometers-of-pop-up-corona-

cycleways-for-post-lockdown-travel/#4d4f263b54d4

Latin America

Social distancing requirements is defining 

and contributing towards a sustainable 

urban mobility

http://www.quitoinforma.gob.ec/2020/07/

02/desde-esta-noche-se-interviene-la-

ciclovia-emergente-de-la-av-amazonas/

Europe

The project aimed at sustainable urban 

development that can also be applied in 

other cities, especially to maintian the low 

pollution levels experienced during the 

COVID lockdown

https://www.theguardian.com/world/2020/apr/21/mi

lan-seeks-to-prevent-post-crisis-return-of-traffic-

pollution

Europe

Reduction in prices for means of transport 

for the unemployed should also include the 

most vulnerable people. however it is a good 

starting point

https://www.themayor.eu/en/bragas-public-transport-

reduces-fees-for-the-unemployed

Europe

Developing sustainable urban transport 

systems that consider sustainability, mobility 

and socail distancing might be the new 

considerations for future mobility planning 

https://news.trust.org/item/20200517113644-

dlha2/?utm_campaign=coronavirus&utm_medium=ne

wsletter&utm_source=mainListing&utm_content=link

3&utm_contentItemId=20200517113644-dlha2

Latin America

The project aimed at sustainable urban 

development that can also be applied in 

other cities, especially to reduce pollution

https://thecityfix.com/blog/bogota-company-deploys-

400-free-e-bikes-help-health-workers-respond-covid-

19-carlos-pardo/

Middle East

The transformation of pedestrian paths is an 

urban innovation aimed at the sustainable 

development of cities

https://ftnnews.com/tours/39510-pedestrian-friendly-

tel-aviv-to-have-11-new-pedestrian-streets

North America

The COVID experience is making local 

authorities and communities re-think urban 

design in a fundamental manner in terms of 

mobility, safety and to reduce pollution.

https://www.chicago.gov/city/en/depts/cdot/supp_inf

o/covid-mobility.html

Asia

These drones can then be used to increase 

urban security or identify urban areas by 

reforming 

https://www.bna.bh/en/Trafficintroducesdronetoenh

anceawarenessamongroadusers.aspx?cms=q8FmFJgisc

L2fwIzON1%2bDjYaVF03oEauJEGCNLwEzfc%3d

Transport and mobility
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Aisa

direct innovation to the use of big data that 

could lead to sustainable and controlled 

urban development through the use of big 

data

https://www.scmp.com/abacus/news-

bites/article/3052880/shanghai-introduces-qr-codes-

subway-track-potential-contact

Asia
Social distancing requirements will re-define 

urban transport systems

https://wheels.ph/local-builder-produces-anti-covid-

19-dividers-for-uvs-puvs/

North America
Social distancing requirements will re-define 

urban transport systems

https://www.masstransitmag.com/safety-

security/security-products/press-

release/21133356/new-orleans-regional-transit-

authority-rta-new-orleans-rta-installs-barriers-on-

buses-in-response-to-covid19

Asia

Seoul’s example illustrates how innovation is 

now inevitably linked to technology and that 

cities of the future must embrace technology 

https://uploads.knightlab.com/storymapjs/ce206a605

490baaa24a2a70aaea31efa/covid-19-v-decisions-

taken-in-latin-america/index.html

Latin America

"The proposed Plan for Social Reconstruction 

will focus on three main pillars being social 

protection, employment and addressing 

vulnerabilities in informal settlements 

including through comprehensive urban 

regeneration approaches to leverage the 

opportunity of sustainable urban 

development as a driver for economic 

recovery."

https://unhabitat.org/central-america-prepares-a-plan-

for-social-reconstruction-in-response-to-the-covid-19-

crisis

Africa

Another example of how local businesses 

should be adapted rather than to economic 

needs to avoid a crisis

https://www.unhcr.org/news/stories/2020/4/5ea6a28

54/refugee-tailors-switch-making-face-masks-

protective-gear.html

Europe
integration of ethical minorities, refugees 

and migrants into society through work
https://news.un.org/en/story/2020/04/1060802

Europe

Innovation and independence that highlights 

how migrants and refugees are a workforce 

that only needs to be included and accepted 

by society. Urban spaces not used to create 

local workplaces for refugee communities 

could be implemented

https://www.theguardian.com/global-

development/2020/mar/18/the-greek-refugees-

battling-to-prevent-covid-19-with-handmade-face-

masks

Europe

If the structure is functional to protect the 

most vulnerable people should be 

encouraged to continue to use it

https://www.iom.int/news/covid-19-emergency-

shelter-provided-homeless-migrants-bosnia-and-

herzegovina

Middle East

The services offered show how refugees can 

be protected and included greater in the 

society in which they live

https://www.unwomen.org/en/news/stories/2020/4/f

eature-technology-to-assist-refugees-during-covid-19-

lockdown

National Urban Policy and Urban legislation initiatives

Small towns and regional centres

Migration and migrants

Post conflict settings

https://www.scmp.com/abacus/news-bites/article/3052880/shanghai-introduces-qr-codes-subway-track-potential-contact
https://www.scmp.com/abacus/news-bites/article/3052880/shanghai-introduces-qr-codes-subway-track-potential-contact
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Middle East
list the measures taken which may be taken 

as a starting point for other areas of conflict

https://academic.oup.com/jpubhealth/advance-

article/doi/10.1093/pubmed/fdaa068/5841457

Africa

For many homeless in different cities around 

the world, COVID has sometimes enabled 

them to have a more permenant bed to 

sleep in each night - a first for years for 

many. What does this say about cities and 

homelessness and how it can be engaged 

with more seriously? 

https://news.trust.org/item/20200416115049-udmyr/ 

Europe

If the structure is functional to protect the 

most vulnerable people should be 

encouraged to continue to use it

https://www.iom.int/news/covid-19-emergency-

shelter-provided-homeless-migrants-bosnia-and-

herzegovina

Europe
Appropriate facilities for victims of violence 

or abuse
https://www.bbc.com/news/world-europe-52216966

Africa

 It also considers the economic impact of the 

pandemic and its implications for violence 

against women and girls in the long-term.

https://africa.unwomen.org/en/digital-

library/publications/2020/04/the-key-interventions-to-

prevent-and-respond-to-violence-against-women-and-

girls

Asia

Innovation that brings social inclusion, 

sustainable development but above all 

gender equality

https://www.theguardian.com/global-

development/2020/jun/10/street-snacks-to-sanitiser-

the-afghan-women-fighting-coronavirus-in-kabul

Europe

the pandemic highlighted the lack of 

reception facilities for victims of abuse. IT 

could be the starting point for the 

transformation of uninhabited structures in 

family homes or accommodation for victims 

and their children

https://www.france24.com/en/20200330-france-to-

put-domestic-violence-victims-in-hotels-as-numbers-

soar-under-coronavirus-lockdown

Latin America

COVID 19 has exascerbated and rienforced 

the hidden pandemic of domestic violence 

facing many women around the globe. It has 

also highlighted new ways of enabling 

women to get help

https://news.trust.org/item/20200423012221-

ci2sy/?utm_campaign=coronavirus&utm_medium=ne

wsletter&utm_source=mainListing&utm_content=link

3&utm_contentItemId=20200423012221-ci2sy

Europe
social inclusion at all levels that could be 

extended once the pandemic is over

https://news.trust.org/item/20200417084651-

rumm6/ 

Homelessness and cities

CROSS CUTTING

Women 

Elderly

https://academic.oup.com/jpubhealth/advance-article/doi/10.1093/pubmed/fdaa068/5841457
https://academic.oup.com/jpubhealth/advance-article/doi/10.1093/pubmed/fdaa068/5841457
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Latin America

The elderly are a vulnerable part of the 

population and in the case of pandemics 

among the most exposed subjects. Direct 

development not only to help but also the 

inclusion of these should be a model to be 

developed in every city

https://www.c40knowledgehub.org/s/article/Buenos-

Aires-strategy-for-containing-COVID-19-and-protecting-

citizens?language=en_US

Latin America

Integrating and communicating with elderly 

people through virtual classes, and 

motivating their lives 

http://www.quitoinforma.gob.ec/category/ej

e-social/

Latin America

adopt a grandfather is an initiative that must 

be promoted in order to achieve greater 

inclusion of this vulnerable sphere of 

population, especially in countries with a 

high density of elderly population

https://www.dailysabah.com/world/americas/adopt-a-

grandparent-young-help-the-old-in-bolivia-amid-

pandemic

Latin America

The virtual workshops are for teenagers and 

young adults to keep them busy during 

quarantine and ensure the good use of free 

time. In addition to the workshops, 

community dialogue circles are incorporated 

to strengthen intergenerational activities 

between older adults and young people, and 

include them in rights promotion processes.

http://www.quitoinforma.gob.ec/2020/06/

22/60-talleres-virtuales-para-jovenes-se-

ofrecen-en-el-patronato-san-jose/

Africa

Thi is not only a form of inclusion and 

education of young people but can also be a 

plan of 

urban development or reformation of some 

urban areas through the use of graffiti

https://unhabitat.org/youth-in-nairobi-slum-use-

murals-to-educate-the-community-about-covid-19

Latin America 

and Africa

With so many millions of children unable to 

continue their education, countries and 

cities will have to develop new ways of 

providng educational options for children, 

especially using non-digital means.
https://www.educationinnovations.org/topic/covid19-

response

UK

In order to continue fostering inclusive cities, 

urban systems that engage people with 

disabilities is critical when rapid changes to 

society occur such as COVID.
https://www.gsma.com/mobilefordevelopment/blog/

adapting-services-for-digital-inclusion-during-covid-19-

grameenphones-sign-line/

People with disabilities

Youth

Children

https://www.c40knowledgehub.org/s/article/Buenos-Aires-strategy-for-containing-COVID-19-and-protecting-citizens?language=en_US
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https://www.safaricom.co.ke/personal/m-

pesa 

https://www.gsma.co

m/sotir/ 

https://www.mypaga.

com

http://www.quitoinforma.gob.ec/?s

=ferias+sanitarias+al+barrio

http://www.quitoi

nforma.gob.ec/2

020/05/28/prim

era-feria-

sanitaria-segura-

del-barrio-llego-

a-la-villaflora/

http://www.quitoi

nforma.gob.ec/20

20/07/07/la-

feria-sanitaria-

segura-del-barrio-

llega-a-

cotocollao/

Economy including the informal economy

COVID 19 URBAN INNOVATIONS INVENTORY - a selection of good practices from around the world

LINK TO INFORMATION

More information

The Innovation Unit has developed a DRAFT Inventory of urban innovations emerging during COVID 19 in cities around the world. 

The aim of the inventory is to provide interesting innovation initiatives according to relevant themes for UN-Habitat/ sustainable urbanization. The inventory also provides 

insights into the future planning and development challenges and opportunities facing cities and as such, has a broader use for some colleagues as they think through the 

implications of COVID 19 on their work.

The inventory is by no means exhaustive and relies heavily on media based content. Where possible, primary sources of information have been included.

We would like to post this inventory eventually on the forthcoming innovation webpage. Before doing so however, we would like to provide colleagues with the 

opportunity to contribute to the inventory given many of you are aware of cutting edge and innovative initiatives in your field that might have emerged as a result of 

COVID. 
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https://www.angersshopping.com 

https://unhabitat.org/over-135000-

handwashes-at-un-habitat-supported-

facilities-in-nairobi’s-informal-settlements

Water and sanitation

Slums and informal settlements

https://www.angersshopping.com/
https://unhabitat.org/over-135000-handwashes-at-un-habitat-supported-facilities-in-nairobi’s-informal-settlements
https://unhabitat.org/over-135000-handwashes-at-un-habitat-supported-facilities-in-nairobi’s-informal-settlements
https://unhabitat.org/over-135000-handwashes-at-un-habitat-supported-facilities-in-nairobi’s-informal-settlements


https://www.youtube.com/channel/UCd

WFpdHHlVMO6M07XIAp0cw 

https://www.miimosa.com/fr?l=fr 

Urban food security

Planning and urban design (including public space and any initiatives that link health and planning)

https://www.youtube.com/channel/UCdWFpdHHlVMO6M07XIAp0cw
https://www.youtube.com/channel/UCdWFpdHHlVMO6M07XIAp0cw
https://www.miimosa.com/fr?l=fr


https://www.kiwibot.com

https://strategyofthings.io/covid19-

framework

Repurposing urban infrastructure

https://www.kiwibot.com/
https://strategyofthings.io/covid19-framework
https://strategyofthings.io/covid19-framework


http://www.munlima.gob.pe/notici

as/item/39805-municipalidad-de-

lima-inauguro-la-casa-de-todos-en-

la-plaza-de-acho

https://www.yout

ube.com/watch?v

=LF8-oPAU70c

https://ciudadesib

eroamericanas.org

/municipalidad-de-

lima-inaugura-la-

casa-de-todos-

para-las-personas-

en-estado-de-

abandono/

http://www.csb.cat/wp-

content/uploads/2015/05/Procediment-

gestió-social-VERSIÓ-5.pdf 

https://www.shift-

au.com/projects/hyperlocal-micromarket/ 

Urban environmental

Urban streets and public spaces
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http://www.munlima.gob.pe/noticias/item/39805-municipalidad-de-lima-inauguro-la-casa-de-todos-en-la-plaza-de-acho
http://www.munlima.gob.pe/noticias/item/39805-municipalidad-de-lima-inauguro-la-casa-de-todos-en-la-plaza-de-acho
https://www.youtube.com/watch?v=LF8-oPAU70c
https://www.youtube.com/watch?v=LF8-oPAU70c
https://www.youtube.com/watch?v=LF8-oPAU70c
https://ciudadesiberoamericanas.org/municipalidad-de-lima-inaugura-la-casa-de-todos-para-las-personas-en-estado-de-abandono/
https://ciudadesiberoamericanas.org/municipalidad-de-lima-inaugura-la-casa-de-todos-para-las-personas-en-estado-de-abandono/
https://ciudadesiberoamericanas.org/municipalidad-de-lima-inaugura-la-casa-de-todos-para-las-personas-en-estado-de-abandono/
https://ciudadesiberoamericanas.org/municipalidad-de-lima-inaugura-la-casa-de-todos-para-las-personas-en-estado-de-abandono/
https://ciudadesiberoamericanas.org/municipalidad-de-lima-inaugura-la-casa-de-todos-para-las-personas-en-estado-de-abandono/
https://ciudadesiberoamericanas.org/municipalidad-de-lima-inaugura-la-casa-de-todos-para-las-personas-en-estado-de-abandono/
https://ciudadesiberoamericanas.org/municipalidad-de-lima-inaugura-la-casa-de-todos-para-las-personas-en-estado-de-abandono/
https://ciudadesiberoamericanas.org/municipalidad-de-lima-inaugura-la-casa-de-todos-para-las-personas-en-estado-de-abandono/
http://www.csb.cat/wp-content/uploads/2015/05/Procediment-gestió-social-VERSIÓ-5.pdf
http://www.csb.cat/wp-content/uploads/2015/05/Procediment-gestió-social-VERSIÓ-5.pdf
http://www.csb.cat/wp-content/uploads/2015/05/Procediment-gestió-social-VERSIÓ-5.pdf
https://www.shift-au.com/projects/hyperlocal-micromarket/
https://www.shift-au.com/projects/hyperlocal-micromarket/


https://www.takatakaplastics.com 

https://www.hygienehook.co.uk

http://www.quitoinforma.gob.ec/2

020/07/07/ciclovia-emergente-se-

convierte-en-via-exclusiva-

permanente-para-ciclistas/

http://muvobike.com/?lang=en 

Transport and mobility

https://www.takatakaplastics.com/
https://www.hygienehook.co.uk/
http://www.quitoinforma.gob.ec/2020/07/07/ciclovia-emergente-se-convierte-en-via-exclusiva-permanente-para-ciclistas/
http://www.quitoinforma.gob.ec/2020/07/07/ciclovia-emergente-se-convierte-en-via-exclusiva-permanente-para-ciclistas/
http://www.quitoinforma.gob.ec/2020/07/07/ciclovia-emergente-se-convierte-en-via-exclusiva-permanente-para-ciclistas/
http://www.quitoinforma.gob.ec/2020/07/07/ciclovia-emergente-se-convierte-en-via-exclusiva-permanente-para-ciclistas/
http://muvobike.com/?lang=en


National Urban Policy and Urban legislation initiatives

Small towns and regional centres

Migration and migrants

Post conflict settings



https://www.gobiernodecanarias.org/icigu

aldad/comunicacion/comunicacion_institu

cional/Campanas_VG/mascarilla19/ 

Homelessness and cities

CROSS CUTTING

Women 

Elderly

https://www.gobiernodecanarias.org/icigualdad/comunicacion/comunicacion_institucional/Campanas_VG/mascarilla19/
https://www.gobiernodecanarias.org/icigualdad/comunicacion/comunicacion_institucional/Campanas_VG/mascarilla19/
https://www.gobiernodecanarias.org/icigualdad/comunicacion/comunicacion_institucional/Campanas_VG/mascarilla19/


https://www.buenosaires.gob.ar/coronavi

rus/mayorescuidados

https://www.patronato.quito.gob.e

c/noticias/887-actividades-y-

talleristas.html

https://www.patronato.quito.gob.e

c/jovenes-quito.html

People with disabilities

Youth

Children

https://www.patronato.quito.gob.ec/noticias/887-actividades-y-talleristas.html
https://www.patronato.quito.gob.ec/noticias/887-actividades-y-talleristas.html
https://www.patronato.quito.gob.ec/noticias/887-actividades-y-talleristas.html
https://www.patronato.quito.gob.ec/jovenes-quito.html
https://www.patronato.quito.gob.ec/jovenes-quito.html











































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































